Crystal Reports Technical Document

Subject: Treatment of Null Values in CRW 1.1 versus 2.0
Date: August 24, 1993

Versions: 1.0, 2.0(Std), 2.0(Pro), VB

Situation:

A report is created in version 1.1 that uses the IsNull function and user upgrades to 2.0.

Solution:

When we developed version 2.0, we had to make a distiction between Null values and zero values or blank fields in order
to work correctly with SQL databases. Version 1.0 did not make this distinction. Where IsNull in version 1.1 would see
every null, blank and zero field, it only sees the Nulls in Version 2.0. This could cause problems if the report uses the
IsNull fuction in a formula.

To update a report that uses IsNull, the formula must be expanded to include or exclude zeros and blanks.
If the field is numeric, add OR =0
If the field is text, add OR blank

Remarks:
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