PGWARE SUPERRAM VERSION 4 README DOCUMENTATION

This file describes issues that may affect the use of this product. We recommend that you read it in full before
continuing. You may also print the contents of this file for later viewing at anytime.
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INTRODUCTION

SuperRam is a program which returns control of memory managment back to the user. Windows® oftenly uses up
all memory available and leaves the users computer at a slow pace. Also numerous applications that are
improperly created also use up vast quantites of RAM/Memory and never reallocate this memory back to the
computer. With SuperRam you can at any time reallocate memory back to your computer and gain more computer
power in the process. While RAM/Memory is very inexpensive now to purchase it still is difficult for the average
person to try to install and improper installation can cause major damage to a computer. Typically the average
computer user has a service technician install the RAM/Memory modules which adds significant cost to the
hardware upgrade. SuperRam on the other hand is cheap and affordable and can in no way harm or destroy a
computer, while providing equivalent power that RAM/Memory modules would. SuperRam is quite easy to use and
understand. With a few button pushes and setting changes the application is ready to work. SuperRam starts up
automatically when Windows® does and manages memory according to the user's specifications. Try SuperRam
for 28 days and if you find it useful please do register.

MINIMUM SYSTEM REQUIREMENTS

* Microsoft Windows 95, 98, 2000, Me, XP, NT 4.0

* Microsoft Intenet Explorer 3 or higher

* Intel Pentium 90 MHz or higher (P 166 MHz recommended)
* 8 Mb RAM (32 Mb recommended)

* 5 Mb hard disk space

* VGA or higher resolution monitor

* Mouse or other pointing device

INSTALLING THIS PRODUCT

To install this release to your computer, double click on the file superram.exe that you downloaded from our
website and follow the instructions that appear on the screen.

UNINSTALLING THIS PRODUCT

To uninstall this release from your computer, open the Control Panel folder and double-click the Add-Remove
Program icon. Select SuperRam from the list, click the Add/Remove button, and follow the instructions that appear
on the screen.

Notes:

* You may also want to delete the following inifile
C:\Program Files\SuperRam\SuperRam.ini

If you do not delete this file then no effect to your computer will occur. Deleting this file allows you to completely
remove all traces of the software from your computer. If you have registered the software and choose to reinstall
the software after deleting this file then you must input the serial number once again within the software.



REGISTERING THIS PRODUCT

SuperRam is shareware, this means it must be purchased before all benefits of the software are available. To
remove the trial restrictions within SuperRam please puchase the product online, phone, fax or by mail. SuperRam
costs $11.92 US Dollars and can be purchased from setSystems.

You can register online using your credit card. setSystems offers secure transactions for users of Netscape or
Microsoft Internet Explorer. To go to the registration page for SuperRam go to:

http://secure.pgware.com/purchase.php?product=superram
-OR -

Alternatively, you can send a check or money order (in US Dollars drawn on a US bank), made payable to
'setSystems' to:

setSystems

1257 Lake Plaza Drive

Suite 230

Colorado Springs, CO 80906
U.S.A.

On the check or money order include your e-mail address and the Product - SUPERRAM, or include a small note
with the check/money order with this information. Please note that orders by check/money order may take up to
1-2 weeks to be processed.

-OR -

Also you can call the toll-free number 1-888-201-7131 to purchase. Callers from outside the US should call 1-719-
576-0115.

- OR -

Finally you can fax in the order. Include your full name, address, phone number, credit card details and your email
address. Make sure to reference Product - SUPERRAM. Faxes should be sent to: +1 (719) 623-0399.

Upon registration (allow up to 1 working day for your registration to be processed) you will receive your
registration serial number. This will be sent by e-mail if an e-mail address was specified when registering. When
you receive your serial number, please enter the User/Serial into the program's registration screen and hit OK. The
software will then behave as a fully licensed version.

TECHNICAL SUPPORT

There are several ways which you can reach us to receive technical support. Registered customers have priority
over non-registered customers in all cases. Most support questions will be handled within 24-48 hours.

WWW: http://www.pgware.com/support.html
E-mail: support@pgware.com
Fax: 815-425-8539 (US)

Questions, comments and technical support is provided between Monday - Friday from 8am - 5pm. Please note
however we are closed on major holidays so replies to your requests may be significantly delayed.

DISTRIBUTION

This software can freely be distributed under the agreement that the software itself is not being sold, rented or
leased. However you are authorized to charge a minimal fee for any media such as CD-Rom, DVD-Rom, or floppy
disks that the software is distributed on. Also the software must not be modified in anyway from it's original
packaging/form, nor can any serial codes, key files or registration numbers be provided with the software. Finally
the software must not be mis-represented in anyway such as being authored by any other individual/company or
reference any association between any other individual/company and PGWARE.



VERSION HISTORY

*4.,11.17.2003 - Changed compression level of exe to reduce file size/footprint - to make the setup/package
smaller in size.

See HISTORY.TXT for complete version history




