Starting today, YOU can feel 8t home

on the Internet

Introducing AT&T WorldNet " Service
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A World of Possibilities...

With AT&T WorldNet SM Service, a world of possibilities awaits you. Discover new ways to stay in touch with the
people, ideas, and information that are important to you at home and at work.

Make travel reservations at any time of the day or night. Access the facts you need to make key decisions. Pursue
business opportunities on the AT&T Business Network. Explore new investment options. Play games. Research

academic subjects. Stay abreast of current events. Participate in online news-groups. Purchase merchandise from

leading retailers. Send e-mail.

All you need is a computer with a mouse, a modem, a phone line, and the software enclosed with this mailing,
We’ve taken care of the rest.



If You Can Point and Click, You’re There

Finding the information you want on the Internet with AT&T WorldNet Service is easier than you ever imagined it
could be. That’s because AT&T WorldNet Service integrates a specially customized version of the popular
Netscape Navigator TM software with advanced Internet directories and search engines. The result is an Internet
service that sets a new standard for ease of use — virtually everywhere you want to go is a point and click away.

Choose the Plan That’s Right for You

If you’re an AT&T Long Distance customer signing up in 1996, you can experience this exciting new service for
five free hours a month for one full year. Beyond your five free hours, you’ll be charged only $2.50 for each addi-
tional hour. Just use the service for a minimum of one hour per month. If you intend to use AT&T WorldNet
Service for more than five hours a month, consider choosing the plan with unlimited hours for $19.95 per month.*

If youre not an AT&T Long Distance residential customer, you can still benefit from AT&T quality and reliability
by starting with the plan that offers three hours each month and a low monthly fee of $4.95. Under this plan you’ll
be charged $2.50 for each additional hour, or AT&T WorldNet Service can provide you with unlimited online
access for $24.95 per month. It’s entirely up to you.

If you’re not currently an AT&T Long Distance customer but would like to become one, please call 1800
431-0800, ext. 21624.

*The five free hours are limited to one AT&T WorldNet Account per residential billed telephone presubscribed to AT&T for “1+ area code + number” long distance
dialing. Unlimited usage offers limited to one logon per account at any time. Other terms and conditions apply. Prices quoted are current as of 4/22/96 and ate subject to
modification by AT&T at any time. Local, long distance, or 800 number access charges and additional access charges and/or taxes that may be imposed on subscribers or on
AT&T WortldNet Service will apply to all usage.

Minimum System Requirements

To run AT&T WorldNet Service, you need:

® An IBM-compatible personal computer with a ® 11MB of free hard disk space.
386 processor or better. ® 14.4 bps (or faster) modem

@ Microsoft Windows™ 3.1x or Windows™ 95. (28.8 bps is recommended).

@ 8MB RAM (16MB or more recommended). @ A standard phone line.



We’re With You Every Step of the Way,
24 Hours a Day, 7 Days a Week

Nothing is more important to us than making sure that your Internet experience is a truly enriching and satisfying
one. That’s why our highly trained customer service representatives are available to answer your questions and offer
assistance whenever you need it — 24 hours a day, 7 days a week. To reach AT&T WorldNet Customer Care, call
1800 400-1447.

Installation Tips and Instructions

@ If you have other Web browsers or online software, please consider uninstalling them according to vendor’s
instructions.

@ At the end of installation, you may be asked to restart Windows. Don’t attempt the registration process until you
have done so.

@ If you are experiencing modem problems trying to dial out, try different modem selections, such as Hayes Com-
patible. If you still have problems, please call Customer Care at 1 800 400-1447.

@ If you are installing AT&T WorldNet Service on a PC with Local Area Networking, please contact your LAN
administrator for setup instructions.

@ Follow the initial online prompts and/or start-up instructions given to you by the vendor product you purchased.
These instructions will tell you how to start the installation of the AT&T WorldNet Service Software.

@ Follow the on-screen instructions to install AT&T WorldNet Service Software on your computet.

When you have finished installing the software you may be prompted to restart your computer. Do so when
prompted.

Safeguard Your Online Purchases

By registering and continuing to charge your AT&T WorldNet Service to your AT&T Universal Card, you’ll enjoy
peace of mind whenever you shop the Internet. Should your account number be compromised on the Net, you
won’t be liable for any online transactions charged to your AT&T Universal Card by a person who is not an autho-

rized user.*

*Today cardmembers may be liable for the first $50 of charges made by a person who is not an authorized user, which will not be imposed under this program as
long as the cardmember notifies AT&T Universal Card of the loss within 24 hours and otherwise complies with the Cardmember Agreement. Refer to Cardmember
Agreement for definition of authorized user.



Setting Up Your WorldNet Account

The AT&T WortldNet Service Program group/folder will appear on your Windows desktop.

® Double-click on the AT&T WorldNet Registration icon.

@ Follow the on-screen instructions and complete all the stages of registration.

After all the stages have been completed, you’ll be prompted to dial into the network to complete the registration
process. Make sure your modem and phone line are not in use.

Registering With AT&T WorldNet Service

Once you have connected with the AT&T WorldNet online registration service, you will be presented with a series
of screens that will confirm billing information and prompt you for additional account setup data.

The following is a list of registration tips and comments that will help you during the registration process.

1. Use registration code LDSQIM631 if you are an AT&T Long Distance customer. Use registration code
LDSQIM632 if you use another long distance cartier.

II. We advise that you use all lowercase letters when assigning an e-mail ID and security code, since they are easier
to remember.

II1. Choose a special “security code” that you will use to verify who you are when you call Customer Care.

IV. If you make a mistake and exit the registration process prematurely, all you need to do is click on “Create New
Account.” Do not click on “Edit Existing Account.”

V. When choosing your local access telephone number, you will be given several options. Please choose the one
nearest to you. Please note that calling a number within your area does not guarantee that the call is free.

Connecting to AT&T WorldNet Service

When you have finished registering with AT&T WorldNet Service, you are ready to make online connections.
@ Make sure your modem and phone line are available.

@ Double-click on the AT&T WorldNet Service icon. _‘_.-:_-:
Follow these steps whenever you wish to connect to AT&T WorldNet Service. =§
Explore our AT&T WotldNet Service Web site at: http://www.att.com/wotldnet mT
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