


Norton Utilities

Norton Utilities are designed to prevent and fix computer problems, optimize computer performance, 
and help you recover from disasters.

Click here {button ,JI(`nu\nu.HLP>maintwo',`NU_List_and_description_of_each_Norton_utility')} 
for a list and description of each of the Norton Utilities programs. 

If you have an emergency, do not install Norton Utilities. Any new files copied to your hard disk 
might overwrite existing data. See Chapter 4, “Norton Utilities Emergency Procedures”, in the Norton 
Utilities User’s Guide.

You can run several Norton Utilities directly from this CD without installing Norton Utilities. Click 
here {button ,JI(`nu\nu.HLP>maintwo',`IDH_About_running_Norton_Utilties_directly_from_the_CD')} to 
learn about running Norton Utilities from the CD.

This CD is bootable, and you can run the Norton Utilities DOS-Bases programs directly from this 
CD. Click here {button ,JI(`nucd.HLP>maintwo',`IDH_About_booting_from_this_CD')} to learn about using 
this bootable CD.

Click here {button ,JI(`nu\support.HLP>maintwo',`IDH_Product_Support')} for information on 
Symantec Product Support. 



About booting from this CD

You can use this CD as an Emergency Disk if your computer can boot from the CD-ROM drive. 
Wherever the instructions say to insert Emergency Disk 1 and restart your computer, follow these steps 
instead:

1 Insert this CD in your CD-ROM drive.

2 Restart your computer.

Note: You may need to change your computer’s BIOS Setup options to boot from the CD-ROM drive. 
Refer to your computer manual to see how to change the boot device.

When you are running from the CD, you can skip instructions to insert Emergency Disk 2 or 3. All 
the information for all three Emergency Disks is on the CD.



Could not find trialware 

The trialware could not be found on this CD.

Verify that the Norton Utilities CD is loaded. Close Help, remove the CD, make sure the shiny surface 
(opposite from the printed side) of the CD is free of dust and smears, and try again. If the problem 
persists, and you are certain this version of the product includes trialware, the CD may be defective. 
Contact your software vendor or Symantec Corporation for a replacement.

Click here {button ,JI(`nu\support.HLP',`IDH_Product_Support')} for information on Symantec Product 
Support.



Browser not found 

Norton Utilities could not find a default web browser on your computer. You must have a web browser 
installed to view websites. If one is installed, start it manually to visit the website mentioned in the help 
topic.




