Click on this button to add a new folder to the site manager.



Add site button



A) Move your mouse pointer to the folder listbox (on the left side), then press and hold the right mouse
button. You should see the folders management menu.



A) Move your mouse pointer to the host listbox (on the right side), then press and hold the right mouse
button. You should see the hosts management menu.



Advanced Features
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This is another one of CuteFTP’s excellent features. This box toggles whether CuteFTP will use the auto-
rename scheme (located under FTP/Settings/AutoRename scheme on the menu bar.)



This is another of CuteFTP’s nifty features. CuteFTP has the ability to rename a file extension
automatically during upload. Let us use an example. You create a file on your hard drive called
mypage.htm, but your UNIX server demands that all HTML files have the .html extension (not just .htm.)
With the AutoRename feature of CuteFTP, you can have your ‘mypage.htm’ file automatically renamed to
‘mypage.html’ when you upload the file. You must have the AutoRename checkbox clicked in your FTP
Site Edit screen for this to work, however. You can add, remove, or modify file extensions in the
AutoRename box.



This box toggles whether or not the index file is loaded automatically every time CuteFTP finds one.



Basic Operations

| have already made my web pages and installed CuteFTP onto my computer. Now what?
| am connected to my ISP, and | have launched CuteFTP as well, now what?.
| have connected to my FTP site. What do | do with this Log In Message?

OK, | am now at the main screen. What now?

The files that | want to upload are in my left window (local drive), now what do | do?
| see my files are now on the server. What do | do next?

I don't see my web pages (in my browser), that | just uploaded!

How to Uninstall.






If you double click on that arrow, you will be moved up one directory.



Change file attributes



Need | say more? Anything goes.



Once you have connected to your Internet Service Provider (ISP), and you have highlighted the site that
you want to connect to, then just hit this Connect Button, which will launch your connection to that FTP
site.



Specifies how many times (Default Retry) and with what intervals (Delay) CuteFTP should attempt to
connect to the server. This is useful for connecting to busy sites, which might take more than one try to
connect to. The Delay field does not indicate the delay in waiting for the server’s welcome message.
Some servers that take a very long time to provide a welcome message will cause CuteFTP to timeout
before receiving it. This cannot be fixed by changing the Delay field. The Delay option tells CuteFTP how
long to wait, after getting rejected by the server, before trying to connect again.
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Custom Commands

FTP protocol standard was established long ago, and hasn't been revised ever since. As a result, many
operations, not specified by the original standard, have to be performed through proprietary extensions.
The Custom Commands mechanism in CuteFTP is designed specifically to make use of such extensions.
It is not intended as a way to send standard commands to the server.

Setting up Custom Commands requires a solid understanding of FTP protocol, as well as specific
information on the target FTP server. Therefore, it is not recommended for novice users. However, once
everything is set up, usage is simple. Ideally, your Internet Service Provider should create custom
commands, applicable to its Web server, and then distribute a COMMANDS.DAT file to its subscribers.
You can choose one of the pre-defined commands by clicking on Commands/Custom Commands, and
then choose the command name from the list. You can add custom commands by clicking on
Commands/Custom Commands, then Define. This will launch the Custom Commands box. This box
contains all currently defined commands. Click on an entry to review/edit its properties.

You can add a custom command by clicking on the Add button, and then editing the label field, this field
contains command label. This text is used to identify the command in the Command text box and Custom
Commands menu. The command text is the actual FTP command, sent to the server. It can contain any
characters, and one or more macros. Macro expressions are a follows:

%[ prompt ] : When this macro is encountered, CuteFTP will display a prompt dialog box with an input
field. The user can then type any text in the input field, which will be inserted into the actual command text
in place of the macro. prompt can be any text, not containing [ ] (square brackets). It will be used as a title
for the prompt dialog box.

%f : This macro will be substituted by the name of the file, currently selected in remote browser. If more
than one file is selected, command will be repeated for each file.

%% : A single % character.

The Show server's response switch specifies whether CuteFTP should display the server's response to
the command. If set, a dialog box will pop up, containing the command-response sequence for each
command executed.

The Hot Key box is a keyboard accelerator, assigned to the command.

Examples (some common commands):

SITE CHMOD %[New Access Mask] %f

This command will prompt the user for a "New Access Mask" and use it for each selected file. For
instance, if user enters "=rwx" at the prompt, and FILEA.TXT, FILEB.TXT and FILEC.TXT files are
selected, the following sequence of commands will be sent to the server:

SITE CHMOD =rwx FILEA.TXT
SITE CHMOD =rwx FILEB.TXT
SITE CHMOD =rwx FILEC.TXT

SITE INDEX %[Search Text]

This command will prompt for "Search Text" and send a single command to the server. For instance, if
user enters "cuteftp" at the prompt, the following command will be sent to the server:

SITE INDEX cuteftp



Specifies how many times (Default Retry) and with what intervals (Delay) should CuteFTP attempt to
connect to the server. This is useful for connecting to busy sites that might take more than one try to
connect to. The Delay field does not indicate the delay in waiting for the server’s welcome message.
Some servers that take a very long time to provide a welcome message will cause CuteFTP to timeout
before receiving it. This cannot be fixed by changing the Delay field. The Delay option tells CuteFTP how
long to wait, after getting rejected by the server, before trying to connect again.



This button will delete the highlighted folder, including all its contents.



This button will delete the highlighted site.



Breaks the connection with the server. Hot key is Ctrl+X.
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Exits the program. Make sure you are disconnected before you exit.



Exits the Site Manager.



This function lets you choose the method by your files are transferred. CuteFTP does a pretty good job of
selecting the right method by itself, so the Auto-detect is selected by default. Of course, if you think a
particular file should be transferred in binary or ASCII, and Cuteftp is sending it the wrong way, then you
can force CuteFTP to send the file in the desired method by choosing one of the other options.



Features

The long awaited sequel to version 1.8, CuteFTP 2.0 has a slew of helpful features, enhancements and
bug fixes, and is an improvement over the hard to match 1.8. Only minor enhancements have been made
to the interface itself, as we wanted to keep CuteFTP as friendly as possible without cluttering up the
interface as many other clients do. This, of course, at the request of our many customers. The interface
enhancements consist of an updated toolbar, along with a browser focus bar, which alows users to easiiy
identify which side of CuteFTP is on control (local or remote.) Below are a list of its other features.

Directory comparison feature. -NEW-

Macro record/playback scripting. -NEW-

Keep Alive (NOOP) command. -NEW-
Print file list. -NEW-
Force upper/lower/preserve file case. -NEW-
Directory (tree structure) Upload and download. -NEW-

Remote file editing. -NEW-

Quickconnect 'remembers' last 5 sites. -NEW-
Delete entire remote directories. -NEW-

Save filter masks for remote and local. -NEW-

Microsoft Explorer style toolbar. -NEW-

Drop-down path works for remote. -FIXED-
Causes for GPFs. -FIXED-
Bookmarking of remote directories. -SAME-
Auto-renaming of file extensions. -SAME-
Caching of remote directories. -SAME-
Resume file downloads. -SAME-
Sophisticated masking for index files. -SAME-
Right-click change file attributes (chmod.) -SAME-

Tons more features, covered in this help file!



The lower left section, or left window, is the representation of your local hard drive. By default it should
display the contents of your CuteFTP directory. The upper portion of that left window will indicate the
exact drive and directory your are in. In this case, it is C:\Program Files\CuteFTP. (In the case of Win95.)



These are files located on the remote computer. This side is where you upload your files
to.



Firewall



This screen contains some predefined folders (meaning that we have included them for you) which in
themselves contain FTP sites.



CuteFTP can now force file case. You can have CuteFTP force the case of the files being uploaded by
checking either of these radio buttons. You can force lower,upper, or even preserve case if you want.



Uses the default options selected under ETP/Settions/Options.



HTML 101

I have uploaded my file(s) to the server. When I go to the browser | either see a default server
message, or a file hierarchy showing all my files, or the wrong page, or nothing at all. | just want
to see my main page!

The most common beginner mistake (of which | am guilty as well) is with the main page, also called the
Index page. When you type in your URL, or web page address, the server automatically looks for a file in
your virtual root directory called index.html, or default.html. Sometimes, index.htm as well. So make sure
that your main web page which you have uploaded is in one of these formats. If you are not sure which is
the format you are supposed to use, then call your server people and ask them. Now, assuming you did
upload the file as index.html (preferably in lower case) to your virtual root, and yet you still do not see
anything in your browser, then another factor could be in play. Sometimes a sub-directory is created
beneath your virtual root called Public_html by your server administrator. You should have seen this
directory in CuteFTP’s right window when you logged into the server. In that case, you need to store your
main web page (index.html) in that folder (sub-directory) rather then in the root. To do that, just double
click on the Public_html folder, you will then see the contents of that folder (probably nothing at first). Just
upload your index.html page again, and now it should be in stored in the correct directory. Go and reload
(or refresh) your browser. You should be in business.



HTML 101




HTML Help

| have uploaded my file(s) to the server. When | go to the browser | either see a default server
message, or a file hierarchy showing all my files, or the wrong page, or nothing at all. | just want
to see my main page!

| went to my browser and | see my web page loaded but none of the images seem to be displayed.



This is the place where you type in the FTP server address, synonymous with host address, FTP
address, server address, IP address etc. An example: 204.57.111.10 (IP address) or www.cuteftp.com
(domain name.)

Never type in the protocol as you would in your browser using the Protocol:// format. This means you
would never type ftp:// or http:// before (preceding) the server address.



This field is where you can define which type of server you want to connect to. By default the auto-detect
option is selected. CuteFTP can automatically detect which type of server (host) it is connecting to.
Sometimes, however, if you having difficulty connecting to a specific host, you can choose it from the drop
down list (if available.) This will usually fix the problem.



How to input the registration code



The index file is a file on the server that gives you information about all the directories and files available
on that site. It is like an FYI file. Without it, you can get lost out in limbo-land on a server that has lots of
files and folders, especially if the names are cryptic.



Index Files NOT Mask box. This box is the second list CuteFTP looks at when determining which files
need to be considered index files. If you look at the default Index Files Mask list, you will notice a file
name *index* using wildcards CuteFTP will consider any file with the word ‘index’ in it, to be an index file.
Well, that could cause a problem, especially since your web page might be called index.htm. So CuteFTP
passes the filename through a second filter, the Index Files NOT mask, and sees the *htm extension in
the list. It will no longer consider your web page an index file because of the double filtering system, one
of CuteFTP’s many abilities.



Index files have been covered in previous sections. CuteFTP uses 2 lists of wildcard masks to identify
index files. First, a filename is matched against Index Files Mask list. If any item in the list matches the
filename, it is then matched against the Index Files NOT mask. If it doesn’t match any of the items in that
second list, the file is then considered to be an index file, and is displayed in the default viewer.




This field is similar to the Initial Remote Directory field, except that you determine which directory on your
hard drive is the initial one displayed upon login (lower left window). By default CuteFTP will start you out
in the CuteFTP directory (c:\Program Files\CuteFTP in Win95). Any files you download from the server
are placed into that directory by default. For example: You have a directory on your hard drive called
Download where you like to place your temporary files. In the Initial Remote Directory field you would

type: \Download. You can also browse your local directories by clicking on the question mark (?) to the
right of the box.



This is where you can determine the exact directory you want to login to. Example: You have created a
subdirectory on the server off of your root drive called Graphics. If you wanted to login directly to the
Graphics directory on the server, rather than your virtual root, you would type /Graphics in the Initial
Remote Directory (IRD) field. Another example: If you wanted to download CuteFTP (using CuteFTP)
from our FTP site, you would login anonymously to ftp.cuteftp.com and by default start out in the root
directory ( /), you could then double click on the pub folder, and then the cuteftp folder. You would now be
in the CuteFTP directory and able to download the files there. Or... when you edited (or added)
ftp.cuteftp.com to the Site Edit screen, you could have typed /pub/cuteftp in the Initial Remote Directory
field. You would be logged in automatically to that directory, saving you some unnecessary double
clicking.



Registration

How do | register CuteFTP?

Once you have registered...



Introduction and Features
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Keep Alive, is one of CuteFTPs' great new features. With this option turned on, CuteFTP will send a
'noop' command to the server every 90 seconds to let the server know you are still connected. This will
help you avoid idle timeouts. Please do not abuse this option, as many network administrators frown on
their users who remain connected for no reason...especially if you are not transferring any files, etc.



GlobalSCAPE CuteFTP EVALUATION AGREEMENT



and all risk as to the quality and/or performance of the Software Program shall be borne by you and you
assume all costs with respect to any service or repair. Licensor provides reasonable requested service or
repair at Licensor’s then prevailing prices, terms, and conditions. Any security mechanisms effected
and/or implemented by the Software Program has inherent limitations and you agree that you shall
determine if the Software Program sufficiently meets your requirements. SOME STATES DO NOT
ALLOW EXCLUSION OF AN IMPLIED WARRANTY, SO THIS DISCLAIMER MAY NOT APPLY TO YOU
AND YOU MAY HAVE LEGAL RIGHTS THAT VARY BY STATE OR JURISDICTION.

6. LIMITATION OF LIABILITY. IN NO EVENT SHALL GlobalSCAPE OR ITS SUPPLIERS OR
RESELLERS BE LIABLE TO YOU OR ANY OTHER PERSON OR ENTITY FOR ANY INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER OR ANY AND ALL
OTHER COMMERCIAL DAMAGES OR LOSSES. IN NO EVENT SHALL GlobalSCAPE BE LIABLE FOR
ANY DAMAGES IN EXCESS OF GlobalSCAPE'S THEN CURRENT LIST PRICE FOR A LICENSE FOR
SUCH SOFTWARE PROGRAM, EVEN IF GlobalSCAPE SHALL HAVE BEEN INFORMED OF THE
POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY. THIS LIMITATION
OF LIABILITY SHALL NOT APPLY TO LIABILITY FOR

PERSONAL INJURY OR DEATH TO THE EXTENT PROVIDED BY APPLICABLE LAW. SOME STATES
AND JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF CERTAIN DAMAGES
SO THIS EXCLUSION AND LIMITATION MAY NOT APPLY TO YOU.

7. MISCELLANEOUS. This Evaluation Agreement represents the entire and exclusive agreement
between the parties and supersedes any and all prior agreements and communications with respect to
the subject matter. The terms of this Evaluation Agreement shall apply notwithstanding any proposed
variations or additions contained in any purchase order or other communication submitted by you. This
Evaluation Agreement may be amended and/or modified only by a writing executed by both parties. This
Evaluation Agreement shall be governed by the laws of the State of Texas, excluding its conflict of laws
rules.

The application of the United Nations Convention of Contracts for the International Sale of Goods is
expressly excluded. Any cost with respect to the setup, testing, evaluation or return of the Software
Program shall be borne by you. Licensor provides reasonable requested service or repair at Licensor’s
then prevailing prices, terms, and conditions.



This will filter the directory listing on your local drive, by file extension, or by wildcard, if you supply a
wildcard mask. WIld card masks are explained under the menu bar commands/directory/filters.



These two boxes display the current directory of your hard drive. You can change directories by clicking
on the drop down boxes and selecting a drive...or previously visited directories.



This is where all the commands are displayed (commands you give CuteFTP -or the server- as well as
the server’s responses.) CuteFTP logs this information to this window to assist you with trouble-shooting,
as well as to inform you when you have completed a transaction successfully, whether it is an upload,
download, list etc.

NOTE: You can copy the log to your windows clipboard by clicking on Window from the menu bar, and
then click Copy Log Window to Clipboard. This data can then be pasted into a program such as Notepad.
This can be stored as a text file (.txt) and can be e-mailed to us at tech support for trouble shooting (if
requested).



This box toggles whether or not you want CuteFTP to regard as parent directory the previously visited
directory, rather than just a physical parent. It is useful on sites with many inter-directory links.



There are 3 (three) radio buttons to choose from here. By default, the Anonymous radio button is
checked. If you start to type in a password in the Password box, the Normal radio button will automatically
be selected. When the Normal is checked, you're in essence telling the server that you will be providing a
unique user id and password to login. If the Anonymous button is checked, then CuteFTP will
automatically supply a user ID and password to the server for anonymous access. Please note that you
cannot login anonymously to a server (or to your account on that server) if your server administrator has

not set this option up beforehand. There is currently no information available about the Double radio
button.



Main Interface
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This determines the size (in kilobyte) of the largest index file (not to be confused with index.htm) to load
without any prompts. If the index file size exceeds this specified limit, CuteFTP will prompt you to
continue. Setting this parameter to 0 (zero) will cause CuteFTP to prompt you for all index files, while
setting it to 32000 effectively disables any prompting. It is not advisable to set this parameter too high,

because there might be multi-directory index files on the sites, which CuteFTP can’t handle. The default is
10 Kbyte.



Menu Bookmarks




Menu bar- Commands
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This command will download a symboalic link as a file.

Commands/Manual get.

This command will display a box in which you can name a file (including path info) and download it
without having to search for that file on the server. Example: You have a directory with 7,000 files in it,
and you know the name of the one you want. Instead of scrolling for an hour to find it, you would use this
Commands/Manual get command to retrieve it faster and more efficiently.

NOTE: You could use file masks to find files as well.

Commands/Change dir.

The change directory command is useful for changing to a directory on your remote or local drive.
Depending on which side you have the focus, CuteFTP will display the appropriate box for each, when
the Commands/Change dir command is clicked. Example: You have a file on your hard drive called
hello.txt that you want to upload to your server. You know that file is located in C:
\Windows\Utilities\Temp\Temp2. Instead of clicking the small blue arrow to locate that specific directory,
you would click on Commands/Change dir, and in the box type: C:\Windows\Utilities\Temp\Temp2, then
hit OK. Your local drive (left window) will now display that directory's content.

Commands/Delete.

Not too much gray matter needed for this one. Just make sure the file or directory you want to delete is
highlighted. You can also delete a file by right clicking on the file and selecting delete (with the left mouse
button) or by hitting the Delete key on your keyboard.

NOTE: You can only delete a remote directory that has files in it on some UNIX platforms. On all others,
you must delete the files within the directory first, and then delete the directory.

Commands/Rename.
Pretty straightforward as well. Highlight the file or directory whose name you want to change, then click
Commands/Rename, and type in the new name for that file or directory.

Commands/Move.

Another of CuteFTP's new commands. You can move files on the remote server with this command. Just
highlight the file(s) you want to move, then click on Commands/Move, and then type in the path relative to
your virtual root, and hit OK.

Commands/Change file attributes.

Commands/Make new dir.
This command will create a new directory on whichever drive you have selected with the focus.

Commands/Stop.

This command will halt any transaction in progress. Example: You are uploading a file when you realize it
is the wrong one. You can click on Commands/Stop to halt the transfer. You can then select the
appropriate file for upload and start again.

Commands/Custom Commands.



Menu bar- Directory







Menu Bar-FTP

Zite Manager F4

Quick Connect  Ciel+C
Reconnect Ctrl+R
Dizconnect Clrl+x

Settings g Optionz...
Transfer type L3 Text-files Extensions...

. Index files mask...
Exit Clrl+3

Index files NOT mask...

AutoRename schetme




Menu bar- Help
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Connect Sound and End Transfer Sound. These are extra little goodies packed with CuteFTP that
enable CuteFTP to play some cool sounds when you connect and successfully transfer (a) file(s). You can
use the defaults or choose your own sounds by clicking on the question mark and selecting a .WAV file on
your system.




Options Display




Options Firewall




recommended that you turn this feature on unless you are experiencing problems with the default
settings. Default is OFF. Also use this setting along with the Enable firewall access box checked (and
nothing else) if you are having trouble displaying a directory list on a particular site.
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Start. By selecting one of the options from this drop down list, you can have CuteFTP start the Site
Manager, your Quick Connect screen, or nothing at all, when CuteFTP is launched.

The following are checkboxes.

Log FTP commands, Log server responses, Log transfers to file. These 3 check boxes define what
information is stored to your log file (defined above.) Each one does as its name implies.

Auto-load index files. This box toggles whether or not the index file is loaded automatically every time
CuteFTP finds one.

Auto-save view settings. This check box causes CuteFTP to save all display options to be saved on exit
and restored next time you start the program. This includes the browsing mode selected, long listing
mode configuration and window position and size.

Show directory messages. Some sites show you a welcome message, not only when you first login, but
also when you go to a particular directory. You can override that with this switch.

Show login messages. Does the same as the above, except that it kills the first welcome message you
receive when you first log in.

Resolve Links. This switch controls a UNIX-specific option, which asks the server to resolve symbolic
links to either file or directory. It's a good idea to use this option on Unix-based sites, but can cause
problems with non-UNIX server. If you are having trouble displaying a list of the files located on the
server, then un-check this option. More info on this box will be available later.




Options Prompt
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Your server provides this unique password. It is case sensitive. If you do not know what your user
password is, then you need to contact your server administrator for that information.






This is the field where you can define which port to connect to on the server. By default this is set to port
21, as this is the default port for file transfer protocol. Only change this number if your server administrator
has specifically told you to connect to a different port. On occasion people change this port to 80 (eighty)

thinking that is should be the same as the browser. This is not always correct, and should be left alone
most of the time.



Exits the program?



Clicking on this will bring up the Quick Connect screen. This screen is like a small ETP Site Edit screen,
except that you can't label the site here. It will however, save the last 5 visited sites in the current session.
It enables you to connect to a site without having to enter it into the Site Manager. This is good for sites
you might want to connect to only once, therefore freeing up your Site Manager from clutter. Its hot key is
Ctrl+c (Control and c).



This option will reconnect you to the server once you have been disconnected (nhot automatically). The hot
key is Ctrl+r.



Register via other methods and shipping costs



Register via wire transfers



Registering by check



Registering using a Purchase Order



Registering via E-mail



Registering via the Internet



Registration

Via E-mail
Via the Internet
By check
With a Purchase Order

Wire transfers

Other methods and shipping costs



This box lets the remote host do the filtering when local filtering is checked. You can produce filtered
listings (useful when trying to get a small piece of a large directory) by typing in a file extension or a
wildcard. More on that under menu bar commands/directory/filters.



This is the current directory that you are in on the server. In this case, it displays the path as /pub/cuteftp
Notice that instead of a backslash (\), the server (or host) uses a forward slash (/). This is so because
most servers are based upon UNIX operating systems, (or mimic them, such as WinNT) and they use this
type of directory structure.

NOTE: It is possible that the remote directory display window just shows you a / (forward slash) all by
itself. That is because when you login to your server, it determines by your user name and password what
your HOME directory is. This is also called the VIRTUAL ROOT. Why is it called that? Because to you it
seems like it is the highest directory or root directory on the server, when in reality there could be many
more directories above yours. Since you are limited,however, to your directory and to any subdirectories
you create beneath your virtual root, the server normally doesn’t let you see any of those directories
above yours.



This button will effectively rename the current directory.



This switch controls a UNIX-specific option, which asks the server to resolve symbolic links to either file or
directory. It's a good idea to use this option on Unix-based sites, but can cause problems with non-UNIX
servers. If you are having trouble displaying a list of the files located on the server, then un-check this
option. If on a UNIX server, you are having trouble downloading links as files, then uncheck the resolve
links box. The box is grayed by default.



CuteFTP has the ability to resume downloading incomplete files. This feature works with all FTP sites that
implement this feature. If you need to resume an aborted download simply attempt to download the file
into the same directory you did the first time. CuteFTP will then prompt you and ask if you wish to
Resume, OverWrite, Rename, or Cancel.

To check if the FTP site can resume an aborted download watch the log window (upper window) for a
message that reads "This site can resume aborted downloads." If the site cannot resume the download
you will get a message like this: "This site cannot resume aborted downloads."



When transferring a file, the bottom right corner will display the time elapsed, time remaining, and percent
done rate of transfer (not seen here).






The Site Label box is simply identification for your site so that you can easily access your FTP server from
the Site Manager. In other words, name it whatever you want.



Site Manager
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These are sites you can connect to. Just highlight one, and hit the Connect button to login to that
corresponding site (assuming you are connected to your ISP).



Basic operations- step 1



Basic operations step 2



Basic operations step 3



Basic operations step 4



Basic operations step 5



Basic operations step 6



ASCII file extensions box. This box is where you can define all the file extensions you want CuteFTP to
consider as ASCII (plain-text) for transferring. Most are already pre-defined in this box, (.txt, .html, .bat, .c,

etc.) if you work with a specific file type that you want to always be considered ASCII, you can add it to
this box.



Displays the session you are currently connected to.



CuteFTP has now incorporated a new Microsoft style tool bar. To display the toolbar properly, you need to
have the most updated Comctl32.dll file under your Windows\System\ directory. If you do not have the
latest, or the toolbar does not display properly, then go to

You can locate the latest update pack
there.



In this box there are three radio buttons, which will determine the method in which files are transferred.
This same method can be determined globally (affecting all your ftp sites.) from the FTP main options
menu. The Auto-Detect radio button is selected by default, letting CuteFTP decide if to transfer your files
in Binary or ASCIl mode. It is best to leave the Auto-Detect button selected unless your are an advanced
user and have a specific reason to ‘force’ the file using the ASCII or Image (Binary) modes.



Trouble Shooting



Uninstall



This box determines whether CuteFTP will use the firewall settings defined under
FTP/Settings/Options/Firewall tab. This box is gray-checked by default.




User ID. Your server provides this unique ID. It is case sensitive. If you do not know what your user ID is,
then you need to contact your server administrator for that information.






Wildcard masks









