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TERM,C,50 DEFINITION,M
Conflict

Dynamic

Confrontation

Enhanced Problem Identification
Increased Group Cohesiveness
Safe Environment

Effects

Physical Dynamic

Internal Conflict

Intergroup Conflict
Interpersonal Conflict
Retaliation

Dominating

Positive Conflict

Isolation

Negative Conflict

Stages of Conflict

Stage One Conflict

Stage Two Conflict

Stage Three Conflict

Mediator

Internal Inventory Phase
Compromising

Conflict Management Approaches
Active Listening

Consensus

Body Language

Constructive Confrontation Model
Negative Language

Emotion Response

Middle Ground

Rejection Response

Awfulize

Power Struggle

Projection

Intervention Team

Agenda

Balanced Reflection

Anxiety Phase

Hot Button

Positive Language

Valued

Control
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