Sheetl

OBJNAME,C,30 OBJ_TYPE,C,0BJ_DSCP,CUSR_NAME,C,2USR_TITLUSR_LOGIN USR_PHO
G_Edward's PC

Bob's PC

AS/400 - 1 Sally Admin

Remote Link - 1

Token Ring Net - 2

Windows Client -1

M_FOLEY's PC Mary Foley Manager M_FOLEY 393-0312
LD_Server

WAN

G_HESS's PC George Hess  Manager G_HESS 494-0987
LAN - 802.3 -2

A_REEVES's PC Andy Reeves Manager A _REEVES 393-0304
M_SADLER's PC Mike Sadler Manager M_SADLER 393-0313

T_FRYER's PC Tom Fryer Manager T_Fryer 393-0303
Host - 1

Host -2

AS/400 - 2

F_Smith's PC

L_Sivo's PC

World View

T_DAVIS's PC

J COYLE's PC

K_FRICK's

D_KAPLAN's PC

HL_Server

R_MARTINEZ's PC

A_MITCHELL's MAC

C _DILLION's PC Candice Dillion Manager C_DILLION 393-0323

London

USA

Page 1



Sheetl

IBM Gateway
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Sheetl
USR_FAX,USR_X5COM,C,30 USR_X50FUSR_X50RG,C,USR_X5IUSR_X5‘USR_X5CN'USR_EMP!

934-0087 Product Marketing Marketing XYZ Company London Sussex ENGLAND 49494946

934-0087 Product Marketing Marketing XYZ Company London Sussex ENGLAND 49494933

934-0087 Product Marketing Marketing XYZ Company London Sussex ENGLAND 49494942
934-0087 Product Marketing Marketing XYZ Company London Sussex ENGLAND 49494941

934-0087 Product Marketing Marketing XYZ Company London Sussex ENGLAND 49494940

934-0087 Product Marketing Marketing XYZ Company London Sussex ENGLAND 49494932
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Sheetl

USR_DEPTUSR_MNGNAIUSR_MNCUSR_MLCMP USR_MLSWUSR_MLSTRT,C,30

Marketing

Marketing

Marketing
Marketing

Marketing

George Hess

S Marcucci

George Hess
George Hess

George Hess

494-0987

432-0987

494-0987
494-0987

494-0987

Marketing George Hess 494-0987

Suite 212

Suite 100

Suite 100

Suite 100
Suite 100

Suite 100

Suite 100
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30932 Hate Street

49440 West Minister

49440 West Minister

49440 West Minister
49440 West Minister

49440 West Minister

49440 West Minister

USR_MLCITY,C

San Francisco

London

London

London
London

London

London
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USR_MLUSR_MLZIUSR_MLCNUSR_INFO_0.USR _INFO_1 USR_INFO 2 USR _INFO 3.USR_INFO 4

CA 98765 USA

Sussex AKH-03K ENGLAND

Sussex AKH-03K ENGLAND

Sussex AKH-03K ENGLAND
Sussex AKH-03K ENGLAND

Sussex AKH-03K ENGLAND

Sussex AKH-03K ENGLAND
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USR_INFO _5L0OC_CDLOC ARELOC FLCLOC BLDG,C,20 LOC _STREET,C,30LOC_CITY,C,20LOC

897654 Finance Floor 24 Transamerica Bldg 94948 Main Street San Fransisco CA
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LOC _(LOC_INFO_0,LOC INFO _1,LOC INFO_2,LOC INFO_3,LOC INFO_4,LOC INFO _5,VEN_CUSID(

USA
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VEN_CONTA(VEN_BEEPEFVEN_PHONE VEN_FAX,C,2VEN_DEPT,CVEN_NAME,CVEN_SUITE,C
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Sheetl
VEN_STREE1TVEN_CITY,C,VEN_STATE,(VEN_ZIP,C,1(VEN_COUNTIVEN_INFO_0,VEN_INFO 1,
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Sheetl
VEN_INFO_2,VEN_INFO_3,VEN_INFO_4,VEN_INFO 5,SUP_CUSUP_CON SUP_CON )>SUP_

[eNelNeololNoNolNololNoNolNolNol

494949 40328404 04/01/1995 230

eNeoNeololNoNolNeololNolNolNololNolNo]
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Sheetl
SUP_CONTAC,(SUP_PHONE,(SUP_FAX,C,1SUP_BEEPEFSUSUSUP_DEPT,CSUP_NAME,C,30

Mike Vallencia 415-332-0987 MiniSupport Group, Inc.

eNeolNeololNoNoNeolNoNoNolNolNol
[eNeoNeololNoNolNolNolNoNolNolNol

Joe Supporter 234-0987 NetSys, Inc.

eNeoNeoNeoNoNoNeoNeolNoNoNolNolNolNolNo
eNeoNeoNeoNoNoNeolNolNolNolNolNolNolNolNe]
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Sheetl
SUP_STREE1ISUP_CITSUP_STATE,(SUP_ZIP,C,1(SUP_COUNSUP_INFO_0,SUP_INFO_1,SUP_INFO_2,

London ENGLAND
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SUP_INFO_3,SUP_INFO_4,SUP_INFO_5,0TH_INFO_0OTH_INFO_1,0TH_INFO_2.OTH_INFO_3,
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OTH_INFO_4 OTH_INFO_5.PRB_STATUS,C,25

Fully Operational
Update Requested
Fully Operational
Fully Operational
Fully Operational
Fully Operational
Update Requested
Fully Operational
Fully Operational
Fully Operational
Fully Operational
Fully Operational

Update Requested

Fully Operational

Partially Operational

Fully Operational

Fully Operational

Fully Operational

Sheetl
PRB_BFDS,C,70

Update the account software to the new version.

Hard disk failure

Upgrade from NetWare v3.11 to v4.0

Serial port non-operational

Upgrade to Novell DOS 7.0

Floppy disk drive failed
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PRB_ERR,C,7(PRB_RCS,C,70 PRB_ASGD,C,30 PRB_APHN,C,1
None None Mike Vallencia 302-4308
None None Joe Supporter
ERROR 4940 Add a new hard drive last week. Mike Jones 415-234-0987
—_— —_|1-[_ B
- gy D T TR S
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PRB_APAGE,C,1tPRB_REPTO,C,30 PRB_TOPHN,C,15
Sally Admin 409-0097
Larry Sivo 415-098-0321

% & "()*¥+, -./0123456789:; <=>?7@AB
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PRB_PRGS,C,70

Sent page to Mike

CDEFGHIJKLMNWP QRSTUVWXYZ[\]A “abcde
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PRB_NEXT,C,70 NET_ADDRS,C,20

Mike will check system.

fghijlyWwonywpgrsZuvwxyz{|[}~O0€0,f,..Tf %S<EOZ0O0O
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IP_ADDRS,C,20 EM_ADDRS,C,20 Al1,C,10
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