M. Dougl as Anderson

Di stributor Sal es Manager
CTN Systens

8573 Pacific Heights Bl vd.
West wood, CA 90023

Dear M. Anderson:

Thank you for scheduling | ast week's product rollout of CIN s
new Cordl ess 2000 |ine of phones. W were inpressed by both
the quality of the new phones, as well as Tom Schuller's
product know edge.

As you are aware, the current contract between CTN and Burns
Distributors is due to expire. After discussing with Tom at
sone length, the direction that CIN is headed in the
conmuni cati ons nmarket, we have decided to renew our contract
for the com ng year.

In addition, due to our rapid expansion and the strength of
this year's sales figures, we would like to increase our
quarterly purchase commtnent fromthe 30 K level to the 75K
l evel .

As you know, we are in the process of opening a new sal es

of fice on the east coast to be supported by our Chicago

war ehouse. As you can see fromthe figures bel ow, we showed
record sal es of CTN phone systens this year, nmuch of which cane
fromthe extra support of our new Chicago office. | am
confident that the New York office will achieve simlar growth
by third quarter of this fiscal year

AREBA 1988
San Jose326 304 315 347 1292
L.A.  -138 148 147 147 304

Dal l as 399 141 153 153 846
Chi cago 079 139 139 357

US Tot al 587 672 754 786 2799

The CTN phone systens are well on their way to beconing the
mai nstay of our product lines. As a result, we have conmitted
to the followi ng fiscal objectives:

1. Develop and implement a support plan for the new, high end
products. Task force to conplete its study by April 1.
Possi bl e directions include an 800 support line and technica
support representatives in the field for on-site service

2. Double communication oriented trade show participation, wth
enphasis on key netropolitan areas. CIN systens will be the
featured product I|ine.

3. Offer new product installation and support contracts for
Fortune 500 clients using CIN systens.




Lastly, | would Iike to share with you a testinonial we
recently received fromone of our Fortune 500 customers:

As the buyer for the regional office of my company, 1%ve
dealt with many phone companies and several product
installations. 1In all my years of experience, 1"ve
never had a smoother installation and transition as when
you installed our new CTN voice mail system. And how
nice to find CTN has maintained their usual level of
product excellence as they move, along with our needs,
toward higher end systems.

CTN has consistently received high ratings for the voi ce mai
system

| look forward to nmeeting with you in April at your Nationa
Distributors Conference. 1In the neantine, please send nme the
paperwor k for extending our contract for second term and

rai sing our discount levels to the 75K | evel .

Si ncerely yours,

Brad Burns
Pr esi dent



