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Dedication

To the newest five: Wiley, Ruthann, Tim, Peter and Paul,
without whose assistance we'd all still be house-bound.
And to our parents.

On his way home from work one day, a snail is mugged by a turtle.



Disoriented, the snail goes to a local police station to report the crime.

He says to the cop, "lI've been mugged.”

Concerned, the cop replies, "Well, can you tell me what the turtle looked like?"
The snail responds, "Geez, | dunno. It all happened so fast.”

D as related by Leo Kottke

Lighthouse Design's Guarantee

We'd like to do everything we can to ensure you remain a Lighthouse Design
customer. To this end, we're willing to stand behind our products for as long as
you own them.

As with all Lighthouse Design products, if you are ever dissatisfied with your
purchase, please return it for a complete refund.

If you find some aspect of Diagram! that doesn't perform as expected, please
let us know by fax, mail or through the Suggestion panel (located under the Info
menu). We'll endeavor to address your problem as rapidly as possible.

How To Reach Us

We hope you enjoy using the program. Please don't hesitate to get in touch
with us if you have any questions, feedback, or ideas for new features. We're
looking forward to it. Send e-mail to diagram@lighthouse.com or
info@lighthouse.com, or in the United States you can call 1-800-366-2279 toll-
free (from other countries, call 1-415-570-7736). You can also fax us at 1-415-
570-7787.

Thanks for choosing Diagram!
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