
INSTRUCTIONS
RULES & CONDITIONS

USING THE SCRATCH CARD
Find out if you are a winner by simply using the mouse to guide the coin over the relevant area to scratch. 
Begin scratching by holding down the left-hand mouse button whilst moving the mouse over the area. When 
you release the left-hand mouse button the area being scratched will be fully revealed.

You are a winner if you reveal three matching winning symbols. The Scratch Card will then inform you of 
your winning status and the Win button (the central button of the five displayed) will become active - 
pressing this button will give you full instructions on how to verify your win.

If you are a winner you do not need to verify your win straight away. You can re-load the scratch card at any 
time (until the end of the promotion shown on screen: 30/9/98) - it will still display your winning status, you 
can then contact the Instant Win operator.

THE FIVE BUTTONS

Question Mark

This takes you to this screen providing information on the use of the Scratch Card

Who

Displays information on Epoch Software Limited (creators of the Scratch Card) and further information on 
the Instant Win promotion.

Win

This button is only available if the card scratched is a winning card, once pressed this button will display the 
further information on who to contact together with a verification code dialogue, so that you can be awarded 
your prize.

Setup

If there is an associated software application or demo it can be installed using this button.

Exit

Closes the Scratch Card      

RULES & CONDITIONS

1. Open to readers of Computer Buyer published by Dennis except employees of Epoch Software Limited.
2. Scratch Card instructions and game descriptions shown on screen are part of the rules.
3. The Prizes of a £5.00 discount or £15.00 discount off Desktop Lawyer – Business & Home apply only 
when purchasing the full product, such discount shall be applied to the full price of the product including 
Value Added Tax.
4. Only the first 50 Prize winners of Desktop Lawyer – Business & Home and Desktop Lawyer – Essential 
Letters will be accepted.
5. Prizes must be claimed using the telephone number shown on the winner's screen by 30/9/98. 
6. No cash alternative to the prizes are available.



7. NO PURCHASE NECESSARY - send your name and address by 30/9/98 in block capitals with a S.A.E. 
to Epoch Software Ltd., Instant Win Scratch Card Promotions, Digital Mail House, 20 Gainsford Street, 
London SE1 2NE. We will then try an Instant Win Scratch Card for you and send you the results of your 
Scratch Card in the S.A.E. within 28 days. Only one Instant Win Scratch Card will be tried per S.A.E.
8. In the even of any dispute, the decision of Epoch Software Limited or it's designated agents will be final.
9. All prize claims are subject to verification.
10. No responsibility accepted for applications/claims lost, damaged or delayed by post. 
11. No responsibility accepted for applications/claims delayed or lost by telephone or telecommunication 
systems. 
12. Proof of posting is not proof of delivery.
13. Winners under 16 must have a signed consent by a parent or guardian.
14. LIMITATION OF WARRANTIES AND LIABILITY, the Instant Win Scratch Card ‘the Software’ is provided 
on an "as is" basis, without any other warranties, or conditions, express or implied, including but not limited 
to warranties of merchantable quality, merchantability or fitness for a particular purpose, or those arising by 
law, statute, usage of trade or course of dealing. The entire risk as to the results and performance of this 
Software is assumed by you. Neither we nor our dealers or suppliers shall have any liability to you or any 
other person or entity for any indirect, incidental, special or consequential damages whatsoever, including 
but not limited to loss of revenue or profit, lost or damaged data or other commercial or economic loss, even 
if we have been advised of the possibility of such damages or they are foreseeable; or for claims by a third 
party. Our maximum aggregate liability to you, and that of our dealers and suppliers shall not exceed the 
amount paid by you for the Software. The limitations in this section shall apply whether or not the alleged 
breach or default is a breach of a fundamental condition or term or a fundamental breach. 
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