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Workgroup Internet Gateway

What does it do?

The Workgroup Internet Gateway (WIG) allows a group of users to individually send and receive E-
mail from their own workstations over the LAN with only one of the machines on the LAN requiring
a modem.

What mail clients does it work with?

WIG is a 32-bit MAPI driver and so will work with any MAPI enabled application. It is intended
mainly for use with MS Exchange.

WIG also comes supplied with a 16-bit extension to MS Mail which allows MS Mail users to
seamlessly send Internet mail via the WIG. It is a requirement that the WIG gateway machine is
running Windows 95.

Note that the MS Mail extension will only work with the MS Mail client provided with Windows for
Workgroups 3.11.

What you need to send mail over the Internet

In addition to this product, you will need:

* amodem or other connection hardware

¢ subscription to an Internet provider via a dial-up line or direct connection with collection of mail
using either POP3 or SMTP.

e dial-up networking installed (supplied with Windows 95)

TCP/IP networking installed (supplied with Windows 95)

How does WIG Work?

WIG expects that one machine in your workgroup be designated the Gateway machine. The Gateway
machine must be connected to a modem. It is responsible for sending and receiving Internet mail for
the entire workgroup.

Whenever a WIG user sends an Internet message, the message along with all the recipients and
attachments is written to a JET engine database. The Gafeway machine will periodically connect to
the Internet in order to check for pending incoming messages for the workgroup.

When the Gateway machine connects, it will check the JET engine database for messages waiting to
be sent. It will send those messages. Any messages coming down from the Internet will be written to
the JET engine database.

Both Gateway and non-Gateway machines will periodically check the JET engine database for
messages sent to them. These messages will be brought into MS Exchange and displayed as normal
incoming messages into the In box.

Note: WIG must be installed as a service on each Windows 95 machine. At least one of the machines
should have their WIG configured as a gateway machine. All other machines must be running WIG
configured as a non-gateway machine.
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WIG Workgroup configuration

WIG works with MS Mail in the following way:

MS Mail users each load an extension DLL which realises when you have addressed a message to
an Internet recipient and instead sends the message to an Internet mailbox/profile. WIG then
reads all messages sent to the Internet mailbox/profile and adds the messages to the JET

engine database and then sends them in the normal way.
On receiving a mail message from the Internet destined for an MS Mail user, WIG realises that

the recipient is an MS Mail user, repackages the mail message and forwards it directly to the MS
Mail user via MAPI.

@ WFWG MS Mail
- _‘MS Mail [ ]

Extension
WINSS AT
[ J - \éET_
xS 7 ngine WFWG MS Mail
L DB _‘MS Mail [ ]
G ateway | MAPI Extension
Machine L

WIG Configuration for MS Mail connectivity
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Setting up the gateway for Windows 95

Unzip the files supplied in WIG.ZIP into a temporary directory. Double click on Setup.exe.

OdbetiZ2.di_
reqister. tut

smtps .re_
Whajst3z.di_
Wharz232.dl
ven2232.olb

Run Setup.exe
Specifying your details

When you run the Setup program, you will be presented with a Welcome page.

YWelzome to [nternet gateway setup

Fallow the ingtructions in the follawing

pages to setup the gateway. Once the
zetup procedure haz completed. run up
Microzoft Exchange and install thiz mail

gervice by selecting Services from the Toolz
=g

¢ Back

Welcome page

Press Next. The Database page will appear.
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Databasze |

Specify the data source name for the network, meszage
ztore. Thiz can either be a new name, or pou can zelect
from an existing data zounce.

Data Source Mame |IMTERMET_MAIL j

Specify the filename for the network. mezzage store. I a
nebwork, mezzage store hag alieady been zet up then
zelect that file, othemnwize specify a new filename that all
network. uzerz will be able to see.

Meszage Stare Filename |5 win35hwigst mdb

Browsze |

Cancel |

Database page

A Data source name is simply a name (of your choice) that you provide to represent the WIGs
connection to the shared message store. INTERNET MAIL’ is provided as a default.

If you are the first user setting up the WIG then you will need to specify a Message Store Filename
which is a .MDB file on a shared disk which all users will be able to see. The database file will be
copied to the pathname that you specify. The directory (in the case of this example s:\win95) must
exist. You should specify a filename with a .MDB extension. If this field is disabled it means that the
Data Source Name already points to an existing WIG database. This will only likely happen if you
have previously installed WIG on the machine.

Note: If you are a subsequent user, setting up the WIG after the shared Message store database has
already been established, then you should still specify ‘INTERNET MAIL’ as your data source
name, but you should use the Browse... button to locate the .MDB file created by the administrator
(the first user that setup the WIG).

When you have entered the relevant information, Press Next.
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Workgroup |

Enter the node name far the workgroup [if there is one.
Mote that if you have a domain name, you can specify
thig later in the ‘\Workaroup Adrminiztratar program.

Workagroup name ISthaIk

MNode Address Isnftalk.demn:nn.n:n:n.uk

POF3 Account

Login Mame I

Login Pazsword I

< Back | Mext »

Workgroup page

If the database did not already exist then the software assumes that you are the WIG administrator
and displays a Workgroup page where you should enter Workgroup details. If the Workgroup page
appears and you know that the workgroup has already been setup by an administrator then check that
you specified the correct path for the shared message store on the previous page.

The Workgroup page lets you specify a name for your workgroup and requires that you specify a
node address. The node address will often be the same as the latter part of your e-mail address. For
example, if your e-mail address was bob@softalk.demon.co.uk, your node name would be
softalk.demon.co.uk. However if you have a domain name setup, e.g. softalk.co.uk and you are
receiving using SMTP rather than POP3, your node name is often different from your domain name.
For more information on specifying your Node Address, see Node names and Domain names later
in this manual.

If you receive using a multiple POP3 account, you must enter the Login Name and password of the
POP3 account in this dialog box. If you have several POP3 accounts then leave the Login name and
Password fields blank, but ensure that every user specifies their POP3 account details in the Login
Name and Password fields in the User dialog box.

When you have entered the relevant information, Press Next.
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Enter your full hame and a mailboxs name. The mailbos
name and workgroup addrezs will defing pour E-mail
addrezz. Alzo enter your POF3 login name and
pazzword if vou have a separate POP3 account from
the warkgroup.

Full Hame IS imon B ates

M ailbax Mame Isirru:un

POP3 Account

Loain Mame Isl:uates

Password IF'f-'-.S SwORD

Cancel |

User page

The User page lets you add yourself as a user of the WIG. Enter your full name and your mailbox
name. The mailbox name entered in this example is ‘simon’. This mailbox name is combined with
the Node Name specified in the Workgroup Page (only administrators see this) to make up your mail
address. The mail address of ‘Simon Bates’ is therefore simon@softalk.demon.co.uk.

If your company has several individual single user POP3 accounts (i.e. one for each user instead of a
single multiple user POP3 account) or you as a user have a different POP3 account than the
workgroup, but with the same Internet provider) then enter your POP3 login name and password in
the relevant fields.

When you have entered the relevant information, Press Next.

Wiill this maching be responzible for connecting to the
Internet in arder ta tranzfer mal?

Ma, thiz maching will use the LAM databaze
to 2end and receive mail.

o ‘r'es, this maching wil be responzible for
tranzfering mail to and fram the Intermet.

i~ Direct Connection
& Dial up to connect

Cancel |
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Modem Page

This page lets you specify whether or not your machine will be responsible for connecting to the
Internet in order to send and receive mail. If it will be responsible then select the Yes radio button.
Otherwise, select the No radio button and your machine will use the shared database.

If you select the Yes radio button, then specify whether or not you have a direct connection or a dial
up connection to the Internet.

When you have entered the relevant information, Press Next.

Hoszt Information E |

Enter the Intermet address of the Mail Server computer that
dealz with deliveny of your mail. Thiz will be of the format
mail. computer. co.uk. If you do not know the addresz, then
contact your [nternet provider.

Mail Server Intermet Address IDDSL pravider. comn

Server Type |SMTP/POF3 i

Diallp

Select the dial up connection that you want to uze to
connect ta the Intermet.

Dial-up Connection | Cli j

Properties... | Mew I:::unneu:ticun...l

< Back

Cancel |

Host Information page

The Host Information page will only be displayed if you specified that you do have a machine which
will be responsible for connecting to your Internet Provider in order to send and receive mail. If you
selected the No radio button in the Modem page then the page after the Modem page will be the
Connection page.

The WIG needs to know your Mail Server Internet Address. The Mail Server Internet Address
represents the computer which handles the delivery of your mail. This is an Internet address of the
format machine.provider.co.uk or post.provider.com etc. The WIG needs to know this address so
that it can transfer mail between your computer and the Mail Server Computer. If you do not know
the Internet address of your Mail Server, then contact your Internet provider company.

You should select SMTP/POP3 as your server type unless your Internet provider does not support
POP3 mail retrieval in which case select SMTP Only. Create a new dial up connection or select an
existing one from the Dial-Up Connection drop list.

When you have entered the relevant information, Press Next.

The Attachments page will only be displayed if you specified that you do have a machine which will
be responsible for connecting to your Internet Provider in order to send and receive mail.
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Chooze which protocaol you wish ta use in order o zend
binary filez owver the Internet. If you do not koo, just
prezs Mest.
' MIME
& ULEncode
< Back Cancel |
Attachments page

This page lets you choose the way in which you format attachments when sending binary data over
the Internet.

Note: Only registered users may send binary files over the Internet. Non-registered users are
restricted to sending text only. Non-registered users can however receive binary files.

By default, the gateway sends binary attachments in a UUEncoded format. If you wish to send your
messages as MIME formatted messages (which also handles the encoding of binary files) then select
the MIME radio button. When you have entered the relevant information, Press Next.

Connection

The Internet gateway letz pou choose when and how
often to make a connection ko the nkernet in order to
zend and receive mail. Choosze the relevant settings and
prezs Finizh.

— Connect to lntermet

Evemn |3|:| _% minutes

¥ On Exchange startup

¥ Frompt before connect

— Check databaze
Ewvemy I2 _Ij minutes

¢ Back

Cancel |
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Connection page

When to Send and Receive Mail

If yours is a gateway machine, WIG will connect to the Internet in order to send pending messages
and check for new mail, at regular intervals. You can specify the frequency of these intervals from
the Connection page. Both gateway and non-gateway machines check the database for new messages
at regular intervals. You can specify the frequency of these intervals from the Connection page. In
the above example, WIG is set to connect to the Internet every 30 minutes and check the local
message database every 2 minutes.

You can ask the WIG neot to connect to the Internet as soon as Microsoft Exchange starts up. Do this
by un-checking the On Exchange startup check box.

You can ask WIG not to display a prompt message box prior to connecting to the Internet. Do this by
un-checking the Prompt before Connect check box.

When you have entered the relevant information, Press Finish.

Setup will then copy the relevant files to your hard disk. If there is a problem copying the files, then
setup will pop up a dialog box containing a specific reason why the copying process failed. If the
copying process is successful, the following dialog box will be displayed.

Succezshully Inztalled! Ed |

The SMTF Maill Gateway has been successfully installed.
Start up Microgzaft Exchange and add the service by zelecting
Services from the Tools men.

Successfully installed

The gateway is now installed and may be seen as an un-installed service in Microsoft Exchange. All
that remains now is to install the service in MS Exchange.

Installing the Workgroup Internet Gateway (WIG)
Service into MS Exchange

Once you have installed the WIG, as described above, run up Microsoft Exchange. If MS Exchange
is not installed on your system then you will need to do this.

When MS Exchange starts up, it will see the Workgroup Internet Gateway Service, but it will not
have installed it as an active service. To do this, select, Services from the Tools menu.
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&l Outbox - Microsoft Exchange
File  Edit

;@ Deliver How Using »
—l__ —l Addrezs Book Ctrl+5 hift+B
D Microsoft Exch g - Ctrl+S hift+F

E]g Personal F
{13 Delet|  Bemote i

Wiew MENE Compose Help

a Outhos LCusztomize Toolbar...
[ Persor Microzoft Mail Tools 3
..... 23 Sentlt Microzoft Fax Tools J

Dptiong... |

MS Exchange menu

When you select this menu item, the Services dialog box will appear.

Services |
Services |

The fallowing information services are zet up in thiz profile:

Microzoft kail
Perzonal Addreszs Book,
Personal Folders

Add... | Rermove | F'p:npertiesl

Copy... | About... |

Cancel Spply Help

Services dialog box

Press the Add button on the Services dialog box. The Add Service To Profile dialog box will appear.

Add Service to Profile |

Awailable information services:

Internet 4 ail - Hawe Disk. .. |
Microzaft Fax J —
ticrozoft b ail Remaove |
Metzcape [nternet Tranzport —
Perzonal Address Book, Abaut |
Perzonal Folders —

YWhorkgroup Internet G ateway

Cancel | Help
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Select Workgroup Internet Mail and press OK. As soon as you press OK, the Internet Gateway

Add Service To Profile dialog box

Settings property sheet will be displayed.

The details sheet will be displayed and the User drop list will either be blank or will contain your
name. Ensure your name is selected from the drop list. Doing this lets the Workgroup Internet
Gateway know that this workstation is yours and your mail should arrive at this machine. When you
have done this, press OK. The service will be added to your profile. Close MS Exchange and restart
it. The Workgroup Internet gateway will now be installed in MS Exchange. If you have Dial-Up
networking correctly installed, you should be ready to send and receive messages. For more
information Dial-Up Networking, see Installing Dial-Up Networking in Windows 95.

Internet G ateway Settings

Storage I Errorz I kS Mail
Details | Hozt I Connection I Aftachments

Select your name from the dropdown list. [F your name iz not in
the list then azk the administrator bo add it for you,

Uzer | Simon Batez j

|

Cancel Sl

Workgroup Internet Settings property sheet

Note: The Internet Gateway Settings property sheet displays all the information that you specified

during the Setup process. It also provides some additional functionality that was not displayed during

the Setup process, such as extended connection options and MS Mail connectivity options. For more
information on connecting MS Mail clients to WIG see Using MS Mail with WIG later in this

manual.

Specifying Host Details

The Host page displays all the settings that you chose during the Setup process regarding the Internet
Service Provider and your connection type.
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Internet G ateway Settings
Storage | Errorz I kS b ail I
Details Host | Connection I Aftachrnents

[ thiz maching iz o be used az a gateway, zelect the dial-up
gervice you wish bo uze bo connect to the [ntermet. Alzo enter
the Internet addreszs of your mail zerver.

" Mon-gateway machine

¥ Gateway machine
" Direct connection
&+ Dialup

Dial-up Service IDemDn j

Broperties... | e Eunnectinn...l

Mail Server dddress Ipnst.demun.cn.uk Advanced... |

Mail Server Type | SMTP =l

Cancel | Sl |

Host property sheet

This page lets you specify an address for your Internet Service provider’s Mail server address. In
most cases the address that you supply in the Mail Server Address field refers to a server which
handles both sending and reception of mail. Sometimes, however, providers have different servers for
sending and receiving mail. If this is the case then you should supply the address of the server to
which you send mail in the Mail Server Address field and then press the Advanced... button to
specify the address of the server from which you receive mail. When you press the Advanced...
button the Host Server Receive Address dialog box will appear. Enter the address of the server which
you use to receive mail.

Hoszt Server Receive Address

[f wour hiozt zerver receive address differs from pour
host server send address then enter the name of your
haost server receive address here.

Receive Server Address IPDSUECEWESEWET-CDW

Cancel |

Host Server Receive Address

Specifying Connection and Disconnection Options

To specify connection and disconnection options, select Workgroup Internet Gateway from the
Services dialog box in MS Exchange and press Properties. Then select the Connection Tab. The
Connection Property sheet will be displayed.
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Internet G ateway Settings
Storage I Errorz I kS b ail I
D etails I Huost Connection | Attachments

Choose when and how often to make a connection to the
[nternet in order to zend and receive workaroup mail. Alzo
chooge the frequency at which to check the databaze for
rnail.

[¥ Connect to the Internet on E xchange startup
after |5 —o seconds
Connect to Intermet every |30 _:I minutes

[T Disconnect automatically =fer |2 = | mirtes

]

¥ Prompt befare connection

¥ Prompt before disconnection Advanced... |

Check the databaze far new mail every I1 _IQ minukes

Cancel Sl |

Connection property sheet

This property sheet lets you specify when a connection to the Internet is made. If you wish to connect
when MS Exchange starts then select the Connect to the Internet on Exchange startup check box.

Sometimes other services inside MS Exchange require exclusive access to certain resources (such as
modems) during the MS Exchange initialisation process. For example the MS Fax service requires
exclusivity to attached modems for about 5 seconds after MS Exchange starts. This property sheet
lets you choose a delay prior to the WIG attempting a dial up connection. In the example property
sheet above, the delay is set to 5 seconds.

You may also specify how often you connect to the Internet in order to send and receive mail to and
from your workgroup. In the example property sheet above, the connection frequency is set to 30
minutes.

You can ask WIG to disconnect after a certain period of time. You can do this by checking the
Disconnect automatically after n minutes check box. If you do this, WIG will disconnect after n
minutes or after it has completely finished sending and receiving mail from the Internet, whichever is
the later. If you want WIG to prompt you prior to disconnecting then ensure that the Prompt before
disconnection check box is selected. You can force WIG to disconnect even if it is the middle of
transferring mail. Mail messages will never be lost since if disconnection is made part way through a
mail message arriving or being sent, WIG will not confirm receipt or transmission of the message and
so it will be resent on subsequent connection. To force disconnection, press the Advanced... button.
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Advanced

YWhen atternpting to dizconnect from the Internet, the
mail zerver may still be buzy sendingreceiving
meszzages. Choogze what vou would like to do in this
Caze.

' Do pot force dizconnection
i~ Prampt before forcing dizconnection

" Force disconnection silently

Cancel |

Advanced dialog box

This will pop up the Advanced dialog box. There are three options to choose from: You can choose
either not to force disconnection (the default), or to force disconnection after prompting with a
message box, or to force disconnection regardless. Select the required option and press OK.

If you wish WIG to connect to the Internet silently then ensure that you un-check the Prompt before
connection check box.

Note that if you wish to have a completely automated process for logging onto the Internet then you
need some form of Dial-up networking. Dial-up Networking is available on the Microsoft Plus CD.

Logging Errors

If WIG should have any problems such as writing or reading to and from the database. This can
happen, for example, if the server computer containing the shared database MDB file is down. Such
errors should generally be reported to either an administrator or a user. This page lets you specify
who gets the error messages and how. The check box lets you pop up a message box when WIG
encounters any errors on the machine which encountered the error. The second check box, if selected,
will route errors from that machine to the administrator in the form of a mail message. The third
check box if selected will log the error in the database. Using this option, the administrator can
peruse any errors from all machines from the WIG Administrator program.
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Internet G ateway Settings
Details I Hoszt | Connection I Aftachments I
Storage Errors | kA5 b ail

YWhen WG encounters erars vau can choose o see the
ermors in mezzage boxes, log the erarz and/or inform the
adminigtrator of the errars.

[ Popup a meszage box for each ermor
¥ Intarm the administrator of each emor

¥ Log each enar

Cancel Sl

Errors property sheet

The WIG Administrator Program

When you install the WIG for the first time and specify a new workgroup, an executable file
WIGAdmin.exe will be copied into your Windows directory. This program enables you to administer
the workgroup gateway postoffice. Run the program by double clicking on it from within the
Windows Explorer.

When you first enter the Administrator program, you are asked to enter a a password and a

verification of the same password. Once entered, this will be the password you need to get into the
WIGAdmin.exe program.

Change Password

Pazzword I

Werify I

Cancel |

Initial password request

Whenever you subsequently run the WIGAdmin.exe program, you will need to enter this password
into the Enter Password dialog box which appears on running the program.



Workgroup Internet Gateway

18

Enter Password |

Pazzword I

EETETE

Change Pazsward... |

Cancel |

Enter password dialog box

= & Internet G ateway Administrator

File Edit Yiew Help

Mew User... | Edit User... | Delete Users | ‘

Alex Prestedge
Helen Prestedge
Kentnet 1
Kentnet 2

Mick Prestedge
POSTMASTER
SIG Suppark
:Simor Hates
Stuart Prestedge
WG Feedback
WG Information
WG Drders
WG Support

For Help. press Fi

Mame: Simaon Bates

Address: stbiEzoftalk, deman.co.uk
Active: ez

Redirect to:

Pending incoming: 0

Pending outgoing: 0

Total Active Users: 13

I

WIGAdmin.exe program

Using Workgroup administrator program, you can add, edit and delete users and modify details about
your workgroup. When each subsequent user sets up the WIG on their system, they will not receive a
WIGAdmin.exe program in their Windows directory. However, the process of entering their name
and mailbox name will automatically add them as a user to the WIG postoffice.

The main screen of the Wig Administrator program shows a list of users down the left hand side and
a details window to the right hand side. Selecting a user from the left hand list will display that user’s
details in the details window. The details window displays the user’s name, e-mail address, any
forwarding options and the number of pending incoming and outgoing mail messages.

Viewing Pending Mail for all users

The Wig Administrator program lets you view pending incoming and outgoing messages for all users
together. You can do this by selecting Pending Messages for all users from the View menu (or
CTRL+M). This will pop up a list of messages:
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Pending Mezsages

Meszages

IMCOMIMG: 'mzg to all', FROM smp@Esoftalk, demon.co.uk, TO hgp@szaftalk, demon. co.uk zmpiE@softalk. demon. co.uk

IMCOMIMG: 'RE: m2g to all, FROM smpi@zoftalk. demon.co.uk, TO hgp@softalk, demon. co.uk zmplezoftalk, demon. o
INCOMIMG: Meszage from John', FROM john@ebor. demon.co.uk, TO smpi@zoftalk. demon. co.uk

List of pending INCOMING and OUTGOING messages

You can list all the messages pending for unknown users. Do this by selecting Pending Messages for
Unknown from the View menu (or CTRL+U).

Event Logging

WIG can log a certain number of events that occur during the process of sending and receiving mail.
To display the event logging options, select Log Options from the View menu.

Log Options |

¥ Log sent messages

V' Log received messages Cancel |

¥ Log rezponses

¥ Log forwarding

Log Options dialog box

WIG lets you log events related to sending messages, receiving messages, auto responding and
forwarding. From the Log Options dialog box, select the logging options you wish to record and press
OK. All users who subsequently log onto MS Exchange will use these options and will start logging
the events as required.

To view the event log, select Logged Events from the View menu or press CTRL+L. The WIG
Administrator will show a list of events in date order, always displaying the most recent.
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Logged Events

Events

04,/04/36 08:33 SEMT: successfully added meszage 'RE: M5 Exchange' to databaze
04,/04,/96 05:38 SEMDING: attempting to zend meszage 'RE: M5 Exchange’ to intermet

04/04/96 08:38 SEMT: successfully sent message 'RE: MS Exchange’ to intermet

04/04,/95 10:26 SEMNDING: atternpting to send message "G registration’ to intermet Recalc |
04/04,/96 10:26 SEMDIMNG: attempting to 2end meszage "WI&E regiztration’ bo intermet

04/04/96 10:27 SENT: successfully sent message "WIG registration’ to intermet Purge |

04/04,/96 10:27 SENT: successfully zent meszsage "WIG registration’ to internet

040496 10:31 Mezsage WG registration’ fonwarded to Simon Bates

04/04/96 10:31 RECEIWIMG: attermpting to receive message WG registration’ from internet

04/04,/96 10:31 RECEMWED: successfully received meszage "WIG registration’ from internet

04,/04/96 10:31 Meszage "WIG regiztration’ forwarded to Simon Bates

04/04/36 10:31 RECEIWIMG: attempting to receive message WG registration’ from internet

04/04,/96 10:31 RECEMED: successfully received meszage "wWIG registration’ from internet

04,/04/96 10:31 RECENIMG: atterpting to read meszage wIG registration’ from databasze

04/04,/96 10:31 RECEMIMG: attempting to read meszage "G regiztration’ from databaze

040496 10:32 RECEMWED: succeszsfully read meszage WG regiztration’ from databaze

04/04/96 10:32 RECEIWED: successfully read message "WIG registration' from database 1
04/04,/96 10:35 SEMDING: attempting to send meszage "G regiztration’ bo internet

040496 10:36 SEMT: successfully zent mezsage WG regigtration’ to intermet

04,/04/96 10:36 RECENWIMG: atterpting to receive message 'RE: HELP ME!WIG ' from internet ;I

Logged Events

This list can be updated by pressing the Recalc button. The list of events may be purged at any time
by pressing the Purge button.

Adding Users

You can add a new user to the WIG post office either by installing the WIG onto the users machine
and entering details via the installation program or by pressing the New User... button. Pressing this
button will pop up the User dialog box.

User
Detail: |.-'1‘-.-:||:|ress| FOP3 I Furwardingl Signaturel

Enker the name of the user, whether the user iz a Microsoft
Exchange or a Microzoft Mail uzer and if the uzer is activated.
Tao change the pazsward, press the Change Pazsward butkar.

Mame [Simon Bates

% M5 Exchange user
M5 Mail user

= Wirtual mailbox
M5 Mail Gateway

V¥ Active

Change Pazsward... |

Cancel | Help

Details tab

Enter the name of the user into the Name field. Ensure that the MS Exchange user radio button is
selected rather than the MS Mail user or virtual mailbox. The MS Mail user and MS Mail Gateway
selections exist so that 16-bit MS Mail users can connect to the Internet. For more information on
connecting MS Mail users to the Internet see, Using MS Mail with WIG later in this manual.
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Virtual Mailboxes

You can create as many virtual mail boxes as you like regardless of the number of licenses that you
have purchased. A Virtual mailbox is exactly the same as a normal MS Exchange user mailbox
except you can’t log in as a virtual mailbox from MS Exchange. You can however forward mail sent
to a virtual mailbox to a real MS Exchange user mailbox.

For example, suppose you were called John and you had an address john@company.com and
suppose decided that you wanted to set up a mailbox for your customers to send enquiries to but
ultimately you would be the person to read mail coming into this mail box. The solution would be to
set up a virtual mailbox called enquiries and have all the mail sent to this mailbox forwarded to the
MS Exchange mailbox john. For more information see Forwarding a User’s Mail later in this
section.

Uszer
Detallz Address | POP3 I Fl:urwardingl Signaturel

Enter the uzer's mailbox. For the second part of the uzer's
addrezs, choose the workgroup address or enter a custom
address.

Mailbos |stb

& wWorkgroup address Isnftalk.demnn.u:u:u.uk j

' Custom address I

Cancel Help

Address tab

The Address page lets you specify a mailbox name for the user. Normally, the mailbox name,
together with the Workgroup address, go towards defining a users e-mail address. For example, if the
workgroup node name was softalk.demon.co.uk and the user Simon Bates has a mailbox name stb
then Simon Bates’s e-mail address will be sth@softalk.demon.co.uk.

Users with Domain names

Sometimes, a workgroup will have one or more domain names. The Workgroup Address drop list in
the Address tab lets you choose which domain name will be used to make up the user’s e-mail
address. For example, Softalk has a node name of softalk.demon.co.uk, but has a domain name of
softalk.com . If the user Simon Bates wanted his e-mail address to be stb@softalk.com rather than
stb@softalk.demon.co.uk, it would be a case of selecting softalk.com from the Workgroup address
drop list.

Individual POP3 Mailboxes
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If your workgroup uses POP3 to receive mail (rather than SMTP) from the Internet and a particular
user has his/her own POP3 mailbox, which is different to the POP3 mailbox used by the workgroup
then you may enter the details of the user’s POP3 mailbox in the User dialog box. If the address (to
the right of the @ sign) is different from the workgroup address, then the differing address may be
specified in the Address field in the User property sheet..

Note: If your workgroup has an e-mail account which supports multiple virtual mail boxes then the
entire organisation can share the same POP3 account in order to send and receive mail. If you have a
set of single user POP3 mail boxes, then you will need to add individual POP3 mail box information
as described above.

User
Detailsl Address  POP3 | Furwardingl Signaturel

If the user haz a POP3 account which iz different from the
workgroup account, then enter the uzer's POP3 login name
and pazsward.

Login Hame I

Login Password I

Cancel Help

The POP3 tab

The POP3 page specifically lets users with individual POP3 mailboxes (see above) to enter their
POP3 login name and POP3 password.

Forwarding a User’s Mail
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User
Detailsl .-'f-.ddressl POP2  Faomwarding | Signaturel

Select whether meszages sent to this uzer should be
fonmarded. If o then chooze a uzer to whaom they should be
fonwarded, ar enter an e-mail address for fanwarding bo.

" Mo forwarding

% Forward to Liger I Stuart Prestedge j

" Forward to address I

[ Keep acopy

Cancel Help

The Forwarding tab

The Forwarding page lets you forward a particular user’s mail to another person. This person may
either be another WIG user, or it may be another e-mail address. The three radio buttons let you
choose between not forwarding the mail at all, forwarding the mail to another WIG user and
forwarding the mail to another user-specified address. If you select the Forward to user radio button,
you can select from a list of WIG users. If you select the Keep a copy check box, WIG keeps a copy
of the message with the original recipient before forwarding the message.

Adding a Signature

Uszer
Detsils | Addiess | POP3 | Forwarding  Signature I

Eriter the test which iz to be put at the bottom of all messages
zent ko internet recipients. IF vau da nat wish to place bext after
each mezzage then leave the text contral empty.

Signature

Sirmon Bates ﬂ
Saftalk Ltd
hittp: A e dernon. co. uk.softalk,

Cancel | Help |

The Signature tab
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A Signature is the text placed at the bottom of all the mail messages that you send. You can either
supply no signature, in which case you leave the text box blank, or supply something along the lines
of the example above.

Changing a User’s Password

You can change a user’s password from the User property sheet by selecting the Details tab and
pressing the Change Password button. When you do this a Change Password dialog box will appear.

Change Paszword

Pazzwaord I

Werify I

Cancel |

Change Password dialog box

Enter the user’s current password into the Password field and enter the same password into the Verify
field.
Editing and Deleting Users

You can edit or delete a user by selecting the user from the list and pressing the Edit User... or
Delete User... button respectively.

Editing Workgroup Information

You can edit the Workgroup details by selecting Edit Workgroup from the Edit menu. Alternatively,
you can press CTRL+W. This will pop up a Workgroup property sheet.
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Workgroup
Licenze | Adrminiztration
Mame I Address

Enter the name af pavr wark.group.

Fomwarding I
FOP3

MName Softalk Ltd

Cancel

Al

Help

Workgroup Property Sheet

Your workgroup name will have already be specified in the setup process. You may change it from

the Name page.

Workgroup
Licenze I Adrinistration
M ame Addrezs

Fomwarding I
FOP3

E nter the node name far the warkgraup [if there iz one] and
any domain names the workagroup has.

Mode name |softalk.demon. co.uk

Domain names

goftalk. co.uk,
zoftalk. cam

it

B= (=

I

Cancel N 1] | Help

Address page

The Address page lets you enter the workgroup’s node name. This is often the same as the right hand
portion of your e-mail address. If your company has any Domain names, then enter these into the
Domain names list, by pressing the New button. When you press the New button, a Domain dialog
box will appear. Enter the new domain name and press OK.
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Domain

M arne Isu:uftalk.n:u:um

LCancel |

Domain dialog box

The POP3 page lets you enter POP3 information for the workgroup. If you have a POP3 account
which supports multiple mailboxes then you would enter the login name and password for the
account in this page. If the people in your workgroup have individual single POP3 accounts then
leave these fields blank and ensure that the details are entered in each User dialog box. If you do not

receive your e-mail using POP3 then leave these fields blank.

Workgroup
Lizenze I Adrmiriztration I Faorwarding
M ame I Bddress FOFS

Enter the POF3 name and pazsword for the workgroup. IF
each POF3 account iz user specific, then leave these fields
blank.

ngin Hame ISth-Ellk

EEFEEEEY

Login Pazsword I

Cancel e[ Help

POP3 page

The Administration page lets you specify the WIG administrator. Select the administrator from the

list of users. If there is no administrator then select -No Administrator--.
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Workgroup
Narne | Address FOP32 |
Licenze Admiriztration Fonaarding

Chiooze the warkgroup adrinistratar [if any].

Administratar | Simon B ates j

Cancel N 1] Help

Administration page

WIG lets you forward incoming messages which do not match any of the existing virtual mailboxes.
This will generally be useful for those workgroups who receive their mail from their service
providers using SMTP rather than POP3. With SMTP message reception, any messages sent to the
correct node address will be received. For example anyone@softalk.demon.co.uk and
POSTMASTER@softalk.demon.co.uk and stb@softalk.demon.co.uk would are all valid recipients of
the softalk.demon.co.uk node name. If there were no WIG mailboxes set up for anyone and
POSTMASTER, then these messages are classed as unknown users Any messages sent to unknown
users may be forwarded to any WIG user or any other forwarding address.

The Forwarding page lets you forward unknown user’s mail to another person. This person may
either be another WIG user, or it may be another e-mail address. The three radio buttons let you
choose between not forwarding the mail at all, forwarding the mail to another WIG user and
forwarding the mail to another user-specified address. If you select the Forward to user radio button,
you can select from a list of WIG users. If you select the Keep a copy check box, WIG keeps a copy
of the message with the original recipient before forwarding the message. It is not recommended to
keep a copy of unknown users messages.
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Workgroup
Narne | Address | FOF32 |
Lizenze I Adrmiriztration Fonuarding

Select whether meszages 2ent ta unknown wzers should be
fonwarded. If 20 then choose a uzer to wham they should be
fonmarded, or enter an e-mail address for fonsarding bo.

i~ Mo forwarding

% Forward to user I Stuart Prestedge j

" Forward to address I

[ Eeep acopy

Cancel N 1] Help

Forwarding page

The License page lets you enter your password and keycode information needed to register WIG.
When you buy a certain number of users, Softalk will send you a password and keycode. Enter this
information in the relevant field. Also enter the exact number of users that you have purchased.
When you press OK, provided that you have entered the information correctly, WIG will become
registered.

Workgroup
Mame | Addiess | POP3 |
Licenze | Admimistration I Forwarding

On registering the gateway pou will be given a password and a
kencode accaording ko the humber of uzers purchased. Enter
the pagzward, the exact number of users purchazed and pour
keycode.

Pazzword I

zers I

Eevcode I

Cancel AEpl Help

License page
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Auto Responders

WIG lets you set up auto responders. An auto responder is a mail box to which people can send
messages. On receiving the messages, the auto responder mail box will automatically reply to the
sender with a specific message. The message may either be a simple text message or it may be a
binary attachment.

To view a list of auto responders set up in WIG, select Responders from the View menu in the
WIGAdmin.exe program. The list of users will be replaced by a list of responders.

To add a new responder, select New Responder from the Edit/Responder menu (alternatively press
CTRL+R). A Responder property sheet will appear.

Responder
Detals | Address | POP3 | Fie | Fonwarding|

Enter the name af the responder and if the responder iz
activated.

Mame |Huestions and Answers

V¥ Active

Cancel SEpl Help

Details page

The Address, POP3 and forwarding tabs show similar information to the User dialog box. This means
that you can set up a responder to use its own POP3 mail box and you can forward mail sent to the
responder on to another user or address. The Responder dialog box contains a File tab which lets you
specify details about the information the responder will mail back to the sender.
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Responder
Detailsl .-'f-.ddressl POFP2  File IFDrwardingl

Enter the name aof the responze file and whether the responze
file iz a binarn file or naot,

Eiesponsze File |=:espondersh.questions. txt

Browse. .. |

= Attach file to responze

& |mpaort fils into responze [ext]

Cancel a1 Help

The File Page

Use the browse file to select the file that you want to send. This can either be an ASCII text file or a
binary file. If it is a text file, you can choose to send the text either as a text message, or as an
attachment. If it is a binary file then you MUST attach the file rather than import the file into the
response. If you select the Import file into response radio button and you specify a binary file, WIG
will flag an error.

Node Names and Domain Names

If you receive your mail using SMTP rather than POP3 then you need to know your node name. If
you have not registered a domain name then your node address (node name) will be the latter part of
your e-mail address. For example, if your e-mail address is bob@softalk.demon.co.uk, then your
node address is softalk.demon.co.uk. If you have registered a domain name (e.g. softalk.com), then
your e-mail address may be bob@softalk.com, however the node address will still remain
softalk.demon.co.uk. If you are in any doubt as to your node name then contact your Internet
provider.

If you have a domain name, then this must be specified in the Address tab of the Workgroup dialog
box in the WIG Administrator program. Also each user should select the relevant domain name in
their Address pull down menu in the Address tab of the User dialog box in the Workgroup
Administrator program. Doing so specifies how their address will appear to their recipients.

The WigUser Program

The WigUser program lets any user find out the status of messages they have sent from MS
Exchange and messages they are about to receive from the JET engine database.

If a user sends a message from MS Exchange, he/she has no way of knowing whether or not the
Gateway machine has sent the message. However, if the user runs the WigUser program, any
messages sent by him/her that have not yet been sent to the Internet will be listed in the main
window. Also, any messages coming in from the Internet, not yet received into the MS Exchange
program, will be listed here too.
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When you run up WigUser, you must select your name from the list of users and specify your
password.

Logon

Select the uger you wizh to logon as and enter your
pazzword [if you have one). To change the pazsword,
zelect a uzer, enter your pazsword and press the
Change Pazsword button.

Lzer ISimu:un Bates j

EEREETY

Pazsword I

Change F'assw::nrd...l

Cancel |

Logon dialog box

When you have selected your name and entered your password, press OK.
The WigUser window will then appear listing all the pending incoming and outgoing messages.

= WlGUzer Mi=] E3

File “iew Help

=| 2

QOUTGOIMNG: 'Latest statuz progress’, FROM sthigdzaftalk. deman.co.uk, TO smpi@izaftalk. demon. co.uk

Ready | |HUM | o

WIGUser screen

You can look at pending mail for other users without coming out of the WigUser application. To do
this, select Change User from the File menu. This will pop up the Logon dialog for you to select a
different user. Of course you won’t be able to view another user’s pending incoming and outgoing
mail unless you know the correct password.

Using MS Mail with WIG

WIG comes with additional components to let you send and receive Internet mail via MS Mail.

Requirements

If you plan to use WIG to enable one or more MS Mail users to send and receive Internet mail then
you must have a Windows 95 workstation available which may be used solely as a standalone WIG
gateway for both MS Exchange and MS Mail users. This computer may not be used as a mail client.
It may however be used to perform any non-mail related operations. You must also have an MS Mail
post office which should be accessible from the Windows 95 gateway computer.
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Setting up WIG to work with MS Mail

If you plan to set up WIG to work with MS Malil, it is most sensible to enable the WIG gateway
machine to handle the sending and receiving of Internet mail for MS Mail users.

You must first create a user, using the WIGADMIN.EXE program and set the user type to be an MS
Mail Gateway.

User
Detail: |.-'1‘-.-:||:|ress| FOP3 I Furwardingl Signaturel

Enker the name of the user, whether the user iz a Microsoft
Exchange or a Microzoft Mail uzer and if the uzer is activated.
Tao change the pazsward, press the Change Pazsward butkar.

Mame (M5 Mail Gatewayp

™ M5 Exchange user
M5 Mail user

= Wirtual mailbox

& M5 Mail Gateway

V¥ Active

Change Pazsward... |

Cancel | Help

Adding an MS Mail Gateway user entry

You do not need to purchase an extra user in order to add an MS Mail Gateway user. An MS Mail
gateway user simply lets WIG store MS Mail messages against this virfual user. Address, POP3,
Forwarding and Signature information is not relevant to an MS Mail Gateway user.

Setting up the Users in WIG

Next, you must tell WIG about the MS Mail users. You should do this by adding a user (of type MS
Mail User) for each and every MS Mail user who wishes to send and receive Internet mail. Note that
a user license is required for every additional MS Mail user. The name of the MS Mail user must
match exactly the users full name as specified in the MS Mail post office. For example if the user’s
name as specified in the MS Mail post office is Joe Bloggs, then Joe Bloggs must be specified as the
user’s name in the Details tab of the User dialog box for that user.

Note: If the MS Mail user’s name (as entered in WIGADMIN.EXE) does not exactly match the users
full name as specified in the MS Mail post office then WIG will not succeed in sending on that users
Internet mail.

The Address tab of the MS Mail user’s User dialog box contains the users mailbox name and
Workgroup address information. The mailbox name of the MS Mail user must match exactly the
user’s mail box name as specified in the MS Mail post office. For example, if the users MS Mail
address is MS:ACCOUNTS/PLUTO/JOHN then the mailbox name as specified in the User dialog
box must be John.



Workgroup Internet Gateway 33

Note: If the MS Mail user’s mailbox name (as entered in WIGADMIN.EXE) does not exactly match
the users mailbox name as specified in the MS Mail post office then WIG will not succeed in sending
or receiving Internet mail for that user.

Setting up an MS Mailbox for Internet messages

A mailbox should be set up in the MS Mail post office as a method of communication between MS
Mail and WIG on the Windows 95 gateway machine. To do this, select Microsoft Mail Postoffice
from Control Panel. The Microsoft Workgroup Postoffice Admin wizard will appear.

Microsoft Workgroup Postoffice Admin

Wwelcome to the "Workgroup Postaffice Admin ubility.
Wiould you like bo administer an existing warkgroup
postoffice, or create a new one?

* Admirizter an existing Workgroup Postoffice

" Create a new Workgroup Postoffice

< Back |

Postoffice Administration

Cancel |

Press Next. The In the next page, specify the post office location and press the Next button.

Microzoft Workgroup Postoffice Admin

Fleaze specify the location of the Workgroup
Postoffice that pou want to adminizter.

Postoffice Location:

S M AEN W G PO Browze. .. |

< Back |

Cancel |
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The next page asks you to enter you mail box name and password

Microzoft Workgroup Postoffice Admin

Pleasze enter your mailbox and pazsword to administer
the *orkgroup Postoffice.

M ailbo Istb

Paszward Ixxx

< Back | Cancel |

Specify your MS Mail box name and password and press the Next button. The Postoffice manager
dialog box will appear.

Postoffice Manager |

Idzers on 5:4WWIMH 98N GPO:

| Heler Prestedge [

INTERMET ;
Simon Bates Detailz...
Stuart Prestedge
Add zer...
Bemove Llszer

[

Post office Manager dialog box

Add a User INTERNET specifying an empty password, such that the user INTERNET appears in the
user list, as in the dialog box above.

Note: It is important that you leave the password field empty. If you do not, WIG will not be able to
send and receive mail to and from MS Mail users.
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TERNET

Hame: [INTERMET
Mailboe: [INTERNET
Password: |
Phone #1:
Phone #2:

|
|
Office: I
|
|

D epartment;

Motes:

Cancel |

Adding a user INTERNET

Setting up the Gateway Machine

Next, the gateway machine must be set up with two profiles. One of the profiles should be called
INTERNET. The other profile must be set as the computer’s default MS Exchange profile. It may be
called anything. For clarity, it makes sense to create a new profile called WIG. Whatever you call the
profile (we strongly recommend WIQG) it should be set as the default MS Exchange profile. You can
set it as the default profile by selecting the profile from the drop down list at the bottom of the
General tab.

Creating the WIG profile

You can add MS Exchange profiles by selecting Mail and Fax from Control Panel and press the
Show Profiles button. The MS Exchange profiles dialog box will appear.

Microsoft Exchange Profiles

General |

@ The following profiles are set up on thiz computer:

INTERMET “
b5 Exchange Settings _I

Add... | Remove F'p:upertiesl Copy... |

YWhen starting Microsoft Exchange. use thiz profile:

e =]

[Fance] | SEpl | Help |

MS Exchange profiles dialog box
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Press the Add button. The Inbox Setup Wizard will appear. Select Manually configure information
services. Press the Next button.

Inbox Setup Wizard

Select the information services(z] that pou want o Lge
with Microzaoft Exchange.

i~ Usze the following information services

[ Microsoft Fax ;l
[ Microsaft b ail

[ Intemet b ai

[ Metzcape Internet Transport

% panually configure information services

< Back I M et > I Cancel

Inbox Setup Wizard

Specify the name WIG for this profile. Then press the next button.

Inbox Setup Wizard

Type a name for thiz new prafile. The narme wil
diztinguizh thiz prafile from other profiles that pou create.

Profile Mame WG

Cancel |

< Back

Profile Name page

When you press the Next button the WIG Properties dialog box will appear. Press the Add button and
select the Workgroup Internet Gateway service from the list of services.
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WIiG Properties |

Services | Deliver_l,ll .ﬁ.ddressingl

The following information services are et up in thiz profile;

W orkgroup [ nternet G ateway

Add... | Remove | Froperties

Copy... | About,.. |

Cancel | e[ Help

WIG profile properties

When you select the Workgroup Internet Gateway service, the Internet Gateway settings dialog box
will appear. Select the 16-bit Internet gateway user than you created earlier.

Internet G ateway Settings
Storage I Errors I kA5 b ail I
Details | Hiost I Connection I Aftachments

Select pour name from the dropdown list. [F wour name iz not in
the ligt then azk the administrator bo add it for you,

Uzer |16 Bit Internet j

Cancel Ll

Internet Gateway Settings

Specify all your gateway options in the other tabs as described earlier in this manual. Now, since you
have selected an MS Mail gateway user, you will have access to the option in the MS Mail tab of the
Internet Gateway Settings dialog box.
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Internet G ateway Settings
Details I Hoszt I Connection I Aftachments I
Storage I Errors M5 b ail

Chooze how aften to check the MAPI databaze for meszages
zent fror M5 Mail.

¥ Check the MAP database evey |5 _I? minutes

Cancel Sl

MS Mail tab

Check the Check the MAPI database every check box and specify a period representing how often
WIG will check for messages sent by MS Mail users.

Next, you must add the Microsoft Mail service to the WIG profile.

WG Properties Ed |

Services | Deliveryl .-’-'-.ddressingl

T he following information services are set up in thiz prafile;

Workgroup [ntermet Gateway

add... | Femove | F'[l:upertiesl

Copy... | Abaut... |

Cancel | Sl Help

Adding the Micorosft Mail service
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When you add this service the Microsoft Mail dialog box will appear. Go to the logon tab and enter
the mailbox name as INTERNET. Leave the password field blank.

Creating the INTERNET profile

The final stage is to add the INTERNET profile. This is the same process as adding the WIG profile,
except the Workgroup Internet Gateway service must not be added to this profile. Instead, the
Microsoft Mail service should be added, just as you added the Microsoft Mail service to the WIG
profile. Remember to go to the Logon tab and specify INTERNET as the mailbox name and to leave
the password field blank.

Note: You must not add the Workgroup Internet Gateway service to the INTERNET profile. If you
do, unexpected results may occur.

Next you must add the Personal Folders service. This ensures that the Microsoft Mail service can
temporarily store messages in the INTERNET mailbox on their way to and from MS Mail users. The
INTERNET properties dialog box should be set up as below.

INTERNET Properties ]|
Services | Deliveryl .-’-'-.ddressingl

T he following information services are set up in this prafile;

Perzonal Folderz

add... | Femove | F'[l:upertiesl

Copy... | Abaut... |

Cancel e [ Help

Internet Properties

Setting up the WFWG Client

An additional setup program called SETUP16.EXE is provided with the WIG product. You will find
it in the WIG16.ZIP file included in the WIG.ZIP file. Running this setup program on a Windows for
Workgroups 3.11 client PC will enable the MS Mail client on that machine to send and receive
Internet mail

When you run the program, you will be greeted with the following dialog box:
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M5 Mail Internet Gateway |

Welcome to M5 Mail Internet Setup. To install
the gateway. prezs Continue. Otherwize press

Exit Setup.

Exit Setup |

MS Mail Internet Gateway

Press Continue. The MS Mail extension DLL will be copied to your computer and the MSMAIL.INI
file in your Windows directory will be modified to load the DLL when MS Mail starts up.

When the setup program has successfully completed, try running up MS Mail under Windows for
Workgroups and try sending a message to an Internet address. When you send the message, the MS
Mail extension will recognise that the addressee is an Internet mail addressee and will repackage the
mail message, such that it gets sent to the INTERNET mailbox, but embeds the addressee
information in the body of the message. WIG will extract this information and rewrite the body as
you originally intended it.

Sending Mail from MS Mail

You can send messages as usual from MS Mail. When you compose the message, enter Internet mail
addresses separated by semicolons.

/= This iz an internet mail message M=l E3

| Send || Check Mames || Attach || Options || Address |
To: |jl:uhn@bigcurp.:Dm;sue@smallcurp.cu.uk |_
Ce: |J|:|hn Bloggs |

Subject: |This is an internet mail message |

Iti= possible to send aftachments owver the Internetwhich will get sent either as
FIME or LJENCODED messages depending upon the gateway WG
setlings.

Simaon

[~

You can send mail, reply to mail, forward mail, select Internet recipients from the address book and
check addressee information all quite seamlessly. Remember, that in order for Internet mail transfer
to occur with MS Mail users, the MS Mail user must be setup in the WIG Administrator and the
gateway machine must be setup with the two profiles as described above.
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Appendix A - How to License WIG

Using the Registration program

Upon installation you should register WIG by running the Registration program included. This
program is called igreg.exe and can be found in the local Windows directory. You can access this
from the desktop by double clicking on the icon in the WIG program group. This program will also
be run automatically when your trial license expires, please ignore this if you have already registered.

Registration

T o register the product and obtain a keyoode, press
the Reqister button. Ta jain the Saftalk mailing list
prezz the Join button. Thiz will enable Saftalk toinform
wou of new productz and upgrades.

Jain Cancel

Registration dialog box

To register, press the Register button. This will display a registration form:

Reqistration Information | x| |

“four Marne IFTEEI Blogaos

Organization Marne I-‘*‘-EE Compary

Organization Address 1. A4BC Road
Londaon

Poztcode IS"*"‘-"'-I
MHumnber of licenses you want bo by |5 _I?

E-mail addrezs to which the password Ifred@snftalk.demnn_cn_uk

and kepcode zhould be zent on
Cancel |

receipt of your cheque
Registration form

Fill in the relevant fields and press OK. This will send us an e-mail message containing these details.
Upon receipt of this message you will be sent a Personal Reference Number by return which will
qualify you for free e-mail and fax support.

Purchasing WIG Licenses

In order to permanently activate WIG for the desired number of users and to activate the ability to
send binary attachments, a limitation of the evaluation system, the relevant number of licenses must
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be purchased from Sareen Software. After receiving payment for the licenses we will e-mail you a
password and unique registration key. Details of how to enter these into the WIG Administrator
Program to permanently unlock and register WIG will also be sent.

Payment for WIG licenses can be made by credit card, cheque or direct fund transfer to Sareen
Software Plc. We currently accept VISA, Mastercard and American Express and will accept
purchase orders from UK based companies. For further details, current pricing or to order WIG
please contact us on +44 (0)181 423 9434 or from the US on 1 800 747 5914.

Join Our Mailing List

If you wish to join our mailing list which will keep you updated on the latest products from Sareen
Software Plc and Softalk Ltd just run the Register program and press the Join button on the
Registration dialog box.
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Appendix B - Windows 95 Configuration Information

Adding people to your MS Exchange Address Book

To add an Internet recipient, select Address Book from the Tools menu in MS Exchange. The
Address Book dialog box will appear. Select New Entry from the File menu. A New Entry dialog box

will appear.

Mew Entry

Select the entm type:

Microsoft bail Address
{ther Address
FPerzonal Diztribution List

— Put thiz entry
% Irithe |Personal Address Book j

£ [ this message ol

New Entry dialog box

Select Other Address as the entry type and press OK. A New Other Address Property sheet will

appear:
Mew Other Address Properties [ x| |

Eusinessl Phane Numhersl Mates Mew - Address |

Diizplay narne; IJDhn Smith

E-mail addresz: Iin:nhn@s::nftalk.demn:nn.n::n:n.uk

E-mail type: IS MTF

[ Always send to this recipient in Microsoft Exchange rich-test format

Cancel Apply Help

New Other Address Property Sheet
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Enter the recipients full name into the Display Name field. Enter the Email address and then enter
SMTP into the E-mail type field.

Note: You must enter SMTP into the Email type field otherwise the Workgroup Internet Gateway
will not send messages to this recipient.

Once you have entered the recipient into your address book, you will be able to send messages to that
recipient.

Installing Dial-Up Networking in Windows 95

The Workgroup Internet Gateway uses the Dial-Up Networking support provided by Windows 95.
The gateway requires that a dial-up connection to your Internet provider already exists.

To install Dial-Up networking, run up the Control Panel. Control Panel may be found under Settings
in the Start menu.

B3 Control Panel =] E3
Eile Edit Miew Help
g
Dizplay

Add/Remove  DatedTime
Programs

Find Faszt Fonts [Hternet K.evboard b ail and Fax
& El ﬁ.:‘
if;_') =g
Mizrazaft kail kModems Maouze Multimedia M etwark,
Poztoffice
Parsmards Primbars B amicmal e Cieharn LI
|20 object]s) i

Control Panel

Double click on Add/Remove Programs. The Add/Remove Programs property sheet will appear.
Select the Windows Setup tab and double click on the Communications entry.
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Add/Bemove Programs Properties EHE
Install/Uninzstall  *Windows Setup | Chartup Diskl

To add or remawe a companent, click the check box. & shaded box
means that only part of the component will be inztalled. To see
what'z included in a companent, click Details.

Components:

[ [&] &ceessibii Options 0.0ME
.-’-'-.u:-:essu:uries

& Communications .2 B

[w] &2 Dizk Tools 1.2 MB

£ Microsoft Exchangs E2ME =]

Space required: 3.3 MB

Space available on dizk; B35.6 ME
Dezcription

Inzludes acceszanes to help you connect to ather computers
and online services.

3 of 4 componentz selected Details. .

| s, |
e

Hawve Dizgk...

Cancel | i |

Add/Remove Programs property sheet

The Communications dialog box will appear. Select the Dial-Up Networking check box and press
OK. Windows will then install Dial-up networking.

Communications |

To add or remove a component, chck the check box. & shaded
box means that anly part of the component will be installed. To zee
what'z included in a companent, click Details.

Components:
B3 Dial-Up Networking 0.5 ME u

[] 2% Direct Cable Connection 0.5 MB
'% HyperT erminal 0.5 ME
& Phone Dialer 0.2 MB
[~
Space required: 3.3 MB
Space available on dizk: £34.9 ME
Dezcription

Enables pou to connect to other computers by uzing a modem.

[etale. |
Cancel |
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Communications dialog box

If you did not have Dial-Up networking installed when you ran the Setup program, you would not
have been able to select a dial up connection, needed to connect to your Internet provider. The
following section describes how to Create a new Dial-Up connection and how to tell the Workgroup
Internet Gateway to use that connection.

Creating a new Dial-Up Connection

From the Start menu, select Programs/Accessories/Dial-up Networking. The Dial-up Networking
program group will appear.

F2 Dial-Up Metworking
File Edit “iew Connectionz Help
LW
@ 2
Dermnon
|2 ohiect(z) v

Dial-up Networking program group

Double click on the icon. By using a Make New Connection wizard, Windows will guide
you through the process of making a new Dial-up connection.

Installing TCP/IP Networking

In order to communicate with your Internet provider’s computer, in addition to installing a dial-up
network (for connecting to an Internet computer), you must also be able to talk its language
(protocol). The protocol used by computers over the Internet is called TCP/IP. TCP/IP networking
comes as part of Windows 95. This section describes how to set up TCP/IP Networking.

To install Dial-Up networking, run up the Control Panel. Control Panel may be found under Settings
in the Start menu.
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B3 Control Panel [_ (O] x|
Eile Edit Miew Help
g 9

Add Mew  Add/Remove  Date/Time Dizplay

Hardware Programs
(D

Find Faszt Fonts [Hternet K.evboard b ail and Fax
& El ﬁ.:‘
2 8 D %
Mizrazaft kail kModems Maouze Multimedia M etwark,
Poztoffice
Parsmards Primbars B amicmal e Cieharn LI
|20 ohject(z) v
Control Panel

Double click on the Network icon. The Network dialog box will appear.

Metwork

Configuration | Identificatinnl Aoocess I:Dntr-:ull

The following netwaork, components are installed:

Client for Microzoft Metworkz -
Dial-Up Adapter
SMC EtherCard PLUS Elite 16 Combo MWD /801 3EW or 8
|F#/5P-compatible Protocal - Dial-Up Adapter
|F#/5F#-compatible Protocal - SMC EtherCard PLU SEiILI
a | 3

Hemowve | Eraperties |
Prirary Metwark. Logor:
Clhent for Microsaft Mebworks j
File and Frint Sharing... |
D escription
k. Cancel

Network dialog box
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Press Add on the Network dialog box. A Select Network Component Type dialog box will appear.
Select Protocol and press Add.

Select Hetwork Component Type |

Click the type of netwark, component you want ta install:

Ciont
S8 Adapter : =
¥ Protocol Cancel |
LS e

Frotocol iz a language’ a computer uses. Computers
muzt uge the zame protocaol bo communicate.

Select Network Component Type dialog box

When you press Add the Select Network Protocol dialog box will appear. Select Microsoft from the
Manufacturers list and select TCP/IP from the list of Network protocols.

Select Hetwork Protocol |

Click. the Metwaork Protocol that wow want tainstall, then click OF. [f you have
E an inztallation dizk for this device, click Hawve Disk.

Manufacturers: Metwork, Protocols:

- Blaryan PS5 P-compatible Protocal
4 Digital E quipment [DEC) W Microsoft DLC

ERE 4 NetBEL

¥ Microzoft

- Movel

- SunSoft

Have Disk. .. |

| k. I Cancel |

Select Network Protocol dialog box

Finally, press OK. You will be returned to the Network dialog box. Press OK again. Windows will

ask you to reboot your computer which you should now do. When you re-enter Windows, TCP/IP
Networking will be installed.
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