When Y ou Have a Question

If you have a question about Microsoft Internet Explorer 3.0, first look in the product documentation or consult online Help. You

can also find late-breaking updates and technical information in the README file that came with your Internet Explorer disks. If

Wmﬁmm’m@ma contact Microsoft via any of the following supﬁort options that best meet your needs. .
icrosoft AnswerPoint offers high-quality technical support options that allow you to get whaf you need: the right

answers right now. For information about support services in the United States and Canada, see Product Support Within
the United States and Canada.

Microsoft AnswerPoint is subject to Microsoft's then-current prices, terms, and conditions, and is subject to change without notice.




Product Support Within the United States and Canada . . ) )
In the United States and Canada, the following support services are available through Microsoft AnswerPoint:

AnswerPoint Information Services
AnswerPoint Standard Support
AnswerPoint Priority Support
Text Telephone

Other Support Options

Other Microsoft Services




CD ROM based M SDN is the comprehens ve source of programming information and toolkits for those who write appl ications for
the Microsoft Windows, Windows 95 and Windows NT operating gystems, or use Microsoft products for development purposes.
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Text Telephone
Other Support Options
Other Microsoft Services




AnswerPoint Standard Support
In the United States, no- charge support from Microsoft s.;pport engineersis avallablefor non- connectl Vi ty |$ues viaatoll cal
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business system ina networked enwr nment dlal upnetworklng, faxmg, connecnwty using anull modem cable, and so on. This
includes, but is not restricted to: setting up acomputer to be used i |n anetworked environment, network administration, dialinginto a

computer, connecting to Internet VI ce OV|der and e-mail or fax. from within a Microsoft systems product
Buedhsrish RRtHP h ﬂm&f vice provider, are not consid gj
Connédety Puscaid he appropriate product locumentation at hand. Be prepared to give
. ing of any meaagesthat appeared on your screen
L] A descripti on of what happened and what you were doing when the problem occurred

" Seeadso A descrsptl on of how you tried to solve the problem

AnswerPoint Information Services

AnswerPoint Priority Support
Text Telephone

Other Support Options

Other Microsoft Services




AnswerPoint Priority Support
Microsoft AnswerPoint offers priority telephone access to Microsoft support engineers 24 hours aday, 7 days aweek, except

. holideys i the U.S. 1 G0 hEEs o Omp:aB A Mol 1Sl R RATe RS peo R BSRIREEH Not
avallableln Canada.

In the United States, call (800) 936-5700; $35 (U.S.) per incident; in Canada, call (800) 668-7975, at $35 (US)
peBaacidont. These services are billed to your VISA card, MasterCard, or American Express card.
AnswerPoint Information Services

AnswerPoint Standard Support
Text Telephone

Other Support Options

Other Microsoft Services




Text Telephone

Microsoft text telephone (TT/TDD) services are available for the deaf or hard-of-hearing. In the United States, usinga TT/TDD
modem, dial (206) 635-4948 between 6:00 A.M. and 6:00 P.M. Pacific time, Monday through Friday, excluding holidays. In
Canada, using a TT/TDD modem, dia (905) 568-9641 between 8:00 A.M. and 8:00 P.M. Eastern time, Monday through Friday,
Seclatfiog holidays. .

AnswerPoint Information Services

AnswerPoint Standard Support
AnswerPoint Priority Support
Other Support Options

Other Microsoft Services




Other Support Options

Microsoft Support offers annual fee-based support plans. For information, in the United States, contact Microsoft Support Sales at
(800) 936-3500 between 6:00 A.M. and 6:00 P.M. Pacific time, Monday through Friday, excluding holidays. In Canada, call (800)
668-7975 between 8:30 A.M. and 6:30 P.M. Eastern time, Monday through Friday, excluding holidays. Technical support is not
available through these sales numbers. Please refer to the Standard Support phone number for technical support.

AnswerPoint Information Services
AnswerPoint Standard Support
AnswerPoint Priority Support
Text Telephone

Other Microsoft Services
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AnswerPoint Standard Support

AnswerPoint Priority Support
Text Telephone
Other Support Options







