
ABUDOE SOFTWARE INC.

320 108th Avenue NE
Suite 500
Bellevue, WA 98004

Order Hotline / Tech Support: (206) 462-8303
E-mail: 105352.33@compuserve.com



ACCESS
4750 Wiley Post Way
Building 1, Suite 200
Salt Lake City, UT 84116

Order Hotline: (800) 800-4880
Tech Support / Tip Line: (800) 793-TECH (8324)
BBS: (801) 364-7449
E-mail: 72662.61@compuserve.com



ACCLAIM

1 Acclaim Plaza
Glen Cove, NY 11542-2708

Tech Support: (516) 656-3925
Tip Line: (516) 759-7800



ACCOLADE

5300 Stevens Creek Boulevard
San Jose, CA 95129

Order Hotline: (800) 245-7744 and (408) 985-1700
Tech Support / Tip Line: (408) 296-8400
BBS: (408) 296-8800



ACTIVISION
11601 Wilshire Boulevard, Suite 1000
Los Angeles, CA 90025
Order Hotline: (800) 477-3650 and (310) 473-9200
Tech Support: (310) 479-5644
Tip Line: (800) 680-4468
BBS: (310) 479-1335
E-mail: support@activision.com
Web Site: http://www.activision.com



ALLIANCE INTERACTIVE SOFTWARE

1859 N. Pine Island Road 103
Plantation, FL 33322 

Tech Support: (305) 423-4289



AMERICAN LASER GAMES/QQP
4801 Lincoln Road NE
Albuquerque, NM 87109

Order Hotline: (800) 880-1718
Tech Support/Hints: (505)837-5442 or 5443 or 5448
Web Site: www.nmia.com/~alt
E-mail: 74774.773@compuserve.com



AMTEX SOFTWARE CORP.

P.O. Box 572 Belleville
Ontario, Canada K8N 5B2

Order Hotline / Tech Support / Tip Line: (613) 967-7900
BBS: (613) 967-9789
E-mail: 74774.142@compuserve.com



APOGEE SOFTWARE

3960 Broadway, Suite 235
Garland, TX 75043

Order Hotline: (800) 276-4331
Tech Support/Tip Line: (214) 278-5655
BBS: (908) 368-7036
Web Site: www.swcbbs.com



ATARI INTERACTIVE

1196 Boregas Ave.
Sunnyvale, CA 94089

Order Hotline / Tech Support: (800) 462-8274: 
Web Site: www.atari.com



ATLANTIS INTERACTIVE

15127 Califa Street
Van Nuys, CA 91411

Order Hotline / Tech Support / Tip Line: (818) 908-9663
BBS: (818) 908-9424
Web Site: www.vividweb.com



AVALON HILL

4517 Hartford Road
Baltimore, MD 21214

Order Hotline: (410) 254-9200
Tech Support / Tip Line: (410) 426-9600



BETHESDA SOFTWORKS

1370 Piccard Drive
Rockville, MD 20850 

Order Hotline: (301) 926-8300
Tech Support: (301) 963-2002
 BBS: (301) 990-7552
Web Site: www.bethsoft.com



BIG TOP PRODUCTIONS

548 Fourth Street
San Francisco, CA 94107

Order Hotine: (800) 900-PLAY and (415) 978-5363
Tech Support / Tip Line: (415) 995-9747
Web Site: www.bigtop.com



BLIZZARD ENTERTAINMENT

P.O. Box 18077
Irvine, CA 92713

Orders/Tech Support / Tip Line: (714) 556-5571
BBS: (714) 955-1481
Web Site: www.blizzard.com
E-mail: support@blizzard.com 



BRODERBUND
500 Redwood Boulevard
Novato, CA 94948

Orders: (800) 521-6263/ Tech: (415) 382-4700
Company Info. Line: (415) 382-4400
Tip Line: (415) 382-4600/BBS: (415) 883-5889
Web Site: www.broderbund.com



CAPCOM
475 Oakmead
Sunnyvale, CA 94086

Tech Support: (408) 774-0400
Tip Line: (900) 680-2583 ($.79 automated,
 $.99 live)
E-mail: 76702.2710@compuserve.com



CAPSTONE
501 Brickell Key Drive
6th Floor, Miami, FL 33131

Order Hotline: (800) 468-7226
Tech Support: Harpoon II products--(409) 776-2187
all other products --(305) 373-3770
BBS: (508) 365-9352



COMPTON’S NEW MEDIA

2320 Camino Vida Roble
Carlsbad, CA 92009

Order Hotline: (619) 929-2500
Tech Support: (716) 871-7337



CRACK DOT COM

Fax: (970) 330-8773
Order Hotline: (800) 810-0022
Tech Support: (970) 339-7158
Web Site: http://www.crack.com



CREATIVE MULTIMEDIA
513 NW 13th Avenue
Suite 400
Portland, OR 97209

Order Hotline: (800) 262-7668
Tech Support: (503) 241-1530
E-mail: 71333.3143@compuserve.com



CRYSTAL DYNAMICS

2460 Embarcadero Way
Palo Alto, CA 94303

Order Hotline / Tech Support: (415) 473-3434 



DEADLY GAMES
P.O. 676
Bridgehampton, NY 11932

Orders/Tech Support/Tips: (516) 482-4000
E-mail: godeadly@compuserve.com (or) deadly@aol.com
(or) godeadly@aworld.com



DIGITAL PICTURES
1825 South Grant Street, Suite 900
San Mateo, CA 94402

Order Hotline: (800) 262-5020
Tech: (415) 345-0445/Tips: (900) 976-HINT
Web Site: www.digikids.com & www.digipix.com
E-mail: dpsupport@digipix



DISCIS
P.O. Box 66
Buffalo, NY 14223-0066
Orders/Customer Support: (800) 567-4321 x297
Tech Support: (800) 567-4321 x299
BBS: (416) 250-6784
Web Site: www.goodmedia/discis
E-mail: 75474.1415@compuserve.com



DISCOVERY CHANNEL MULTIMEDIA

Tech Support: (800) 780-6044



DOMARK
1900 S. Norfolk Street
San Mateo, CA 94403

Order Hotline: (415) 513-8929 x1
Tech Support: (415) 513-8933
Web Site: www.domark.com/domark
E-mail: techshsupp@domark.com



ELECTRONIC ARTS

1450 Fashion Island Boulevard
San Mateo, CA 94404

Order Hotline: (800) 245-4525
Tech Support: (415) 572-2787
Web Site: www.ea.com



EMPIRE INTERACTIVE

13220 Wisteria Dr.
Germantown, MD 20874

Order Hotline / Tech Support: (301) 916-9302
Email: eisoft@aol.com (or) 76711.1560@compuserve.com



EPIC MEGAGAMES INC.
3204 Tower Oaks Boulevard #410
Rockville, MD 20852

Orders: (800) 972-7434/Tech Support: 
(301) 983-9771/BBS: (414) 789-4360
Web Site: www.epicgames.com
E-mail: help@epicgames.com



EXPERT SOFTWARE

800 Douglas Road, Executive Tower
7th Floor
Coral Gables, FL 33134

Order Hotline: (305) 567-9990 x4
Tech Support: (305) 567-9990 x5



FORMGEN

7641 E. Gray Road
Scottsdale, AZ 85260

Order Hotline: (602) 443-4109 x110
Tech Support: (602) 443-4109 x123



GAMETEK INC.

2999 N.E. 191st Street
Suite 500
Aventura, FL 33180
Order Hotline: (305) 935-3995
Tech Support: (800) 439-3995



HYPERBOLE STUDIOS

2225 4th Avenue
2nd Floor
Seattle, WA 98121

Order Hotline / Tech Support / Tip Line: (206) 441-8334



I-MOTION
1632 Fifth Street, Suite 220
Santa Monica, CA 90401

Orders: (800) 443-3386/Tech: (310) 570-1885
Tip Line: (900) 884-6684($1.25 first minute, 
$.85 for each additional minute)
Web Site: www.imotion.com



id SOFTWARE
Town East Tower 180601 LBJ Freeway
Suite 615, Mesquite, TX 75150

Order Hotline: (800) 434-2637
Tech Support: (303) 339-7111
(970) 522-1797 (care of GT Interactive for Doom II)
E-mail: help@idsoftware.com



IMPRESSIONS SOFTWARE
222 3rd Street, Suite 0234
Cambridge, MA 02142

Everything now handled through Sierra On-Line
Order Hotline: (800) 757-7707
Tip Line: (900) 370-5583 ($.75/minute) 
Tip Line (Canada): (900) 451-3356 ($1.25/minute)
 BBS: (206) 644-0112



IMPULSE

Tech Support: (317) 271-4409



INTELLIMEDIA SPORTS, INC.
Suite 300, Two Piedmont Center
Atlanta, GA 30305 

Order Hotline: (404) 261-8330
Tech Support: (970) 339-7144
Web Site: www.intellimedia.com
E-mail: info@intellimedia.com



INTERACTIVE MAGIC

P.O. Box 13491
Research Triangle Park, NC 27709

Order Hotline: (800) 789-1534
Tech Support: (919) 461-0948
E-mail: 75162.1202@compuserve.com



INTERPLAY
17922 Fitch Avenue
Irvine, CA 92714

Orders: (800) 969-4263/Hints: (900) 370-PLAY
Tech Support: (714) 553-6678
BBS: (714) 252-2822
Web Site: www.interplay.com
E-mail: support@interplay.com



IVI PUBLISHING

7500 Flying Cloud Drive
Minneapolis, MN 55344

Order Hotline: (800) 432-1332
Tech Support: (800) 754-1484



JVC

3800 Barham Blvd., Suite 305
Los Angeles, CA    90068

Tech Support: (800) 270-9186
Hints/Tip Line: (310) 225-5777



KOEI CORP.

1350 Old Bayshore Hwy.
Suite 540
Burlingame, CA 94010

All calls go to: (415) 348-0500



KONAMI

900 Deerfield Parkway
Buffalo Grove, IL 60089-4510

Order Hotline: (708) 215-5100
Tech Support / Tip Line: (900) 896-HINT (4468)



LEGEND ENTERTAINMENT
P.O. Box 10810
14200 Park Meadow Drive
Chantilly, VA 22021

Orders/Tech Support: (800) 658-889 
Orders/Tech Support (Canada): (703) 222-8515
Hints: (900) 933-CLUE ($1/minute)/ In Canada: (900) 451-3615



LIFESTYLE SOFTWARE GROUP

63 Orange Street
Street Augustine, FL 32084-3584

Order Hotline / Tech Support: (904) 825-0220
E-mail: lsg@lifeware.com



LOOKING GLASS TECHNOLOGIES
100 CambridePark Drive, Suite 300
Cambridge, MA 02140

Order Hotline: (800) 360-7455
Tech Support: (617) 576-3310/BBS: (617) 441-0413
Web Site: www.vie.com/lgt
E-mail: cs@lglass.mhs.compuserve.com



LUCASARTS
P.O. Box 10307
San Rafael, CA 94912

Orders: (800) 782-7927/ BBS: (415) 507-0400
Tech Support: (415) 507-4545
Web Site: www.lucasarts.com
E-mail: 75300.454@compuserve.com 



MASQUE PUBLISHING

P.O. Box 5223
Englewood, CO 80155

Order Hotline / Tech Support: (303) 290-9853
E-mail: 71333.1547@compuserve.com



MAXIS
2121 North California Blvd., Suite 600
Walnut Creek CA. 94596

Customer Support: (800) 336-2947
Tech: (510) 927-3905/BBS: (510) 927-3910
Web Site: http://www.maxis.com 
FTP: ftp.maxis.com/pub/maxis
E-mail: support@maxis.com



MERIT STUDIOS

13707 Gamma Road
Dallas, TX 75244

Tech Support: (214) 385-2957
BBS: (214) 702-8641
E-mail: 76711.247@compuserve.com



MICROFORUM INC.
1 Woodborough Ave.
Toronto, Canada M6M 5A1

BBS: (416) 656-0619
Tech Support: (800) 465-2323
Web Site: http://www.microforum.com
E-mail: support@microforum.com



MICROPROSE

180 Lakefront Drive
Hunt Valley, MD 21030-2245

Tech Support / Customer Service: (410) 771-1151
Tech Fax: (410) 771-9150
Order Hotline: (800) 879-PLAY
(cont’d)



MICROPROSE (cont’d)
Tip Line (U.S.): (900) 933-PLAY
Tip Line (Canada): (900) 451-3546
BBS: (410) 785-1841
E-mail: 76004.2223@compuserve.com (or) microprose@aol.com (or) HFK15D@prodigy.com    CompuServe: GO GAMEBPUB
Web Site: http://www.microprose.com



MICROSOFT
1 Microsoft Way
Redmond, WA 98052-6399

Tech Support: (206) 637-9308



MILLENNIUM MEDIA
234 N. Columbus Blvd.
Philadelphia, PA 19106

Tech Support / Tip Line: (215) 625-8928
Order Hotline: 1-800-UWANTIT



MILLER ASSOCIATES
11 Burtis Ave., Suite 200
New Canaan, CT 06840

Tech Support: (614) 863-5522
Fax: (614)864-3453
Order Hotline: (800) 654-5472
E-Mail: 75162.1203@compuserve.com



Mindsai Productions, Inc
1731 Westlake Ave North
Seattle, WA 98053

(206) 216-0058
Email: mindsai@aol.com



MINDSCAPE

88 Roland Way
Novato CA 94945

Tech Support: (415) 898-5157



MISSION STUDIOS

1644 Colonial Parkway
Inverness, IL 60067

Tech Support / Customer Support: (708) 991-0594
Ordering thru Interplay: (800) INTERPLAY



 NEW WORLD COMPUTING

P.O. Box 4302, Hollywood, CA 90078
Tech Support / Tip Line / Customer Support: (818) 889-5650

Ordering Hotline: (818) 889-5600
BBS: (818) 889-5684
Web Site: http://www.ncomputing.com



NOVALOGIC

26010 Mureau Rd.
Suite 200
Calabasas CA 91302

Tech Support / Customer Support: (818) 878-0325
BBS: (818) 880-3444
Web Site: http://www.novalogic.com



OCEAN OF AMERICA

1870 Little Orchard St.
San Jose, CA 95125

Tech Support / Customer Support: (408) 289-1200



ORIGIN SYSTEM

5918 W. Couryard Dr.
Austin TX. 78730

Tech/Tip/Customer Support: (512) 434-4357
BBS: (512) 346-2227
Web Site: http://www.ea.com/origin.html
E-mail: support@origin.ea.com
FTP: ftp://ftp.ea.com



PAPYRUS

35 Medford Street
Somervill, MA 02143

Tech Support: (617) 868-3103
Order Hotline: (800) 836-1829
BBS: (617) 576-7472
E-mail: papyrus@world.std.com
FTP: ftp.std.com



PHILLIPS INTERACTIVE MEDIA

10960 Wilshire Blvd.
Seventh Floor
Los Angeles, CA 90024

Tech Support / Customer Support: (800) 340-7888



PLAYMATES INTERACTIVE ENTERTAINMENT

Tech Support: (714) 562-1720



PIE IN THE SKY SOFTWARE

1596 Ayrault Rd.
Fair Port, NY 14450

Tech Support / Tip Line: (716) 425-8782
Order Hotline: (800) 537-3344
BBS: (716) 425-2962
Web Site: http://www.psky.com



POP ROCKET
1320 7th Ave.
San Fransicso CA 94122

Tech Support: (415) 242-2157
Order Hotline: (415) 242-2158
E-mail: poprocket@aol.com
Web Site: http://www.poprocket.com



PSYGNOSIS/SONY INTERACTIVE
ENTERTAINMENT PC AMERICA
919 E. Hillsdale Blvd.
Second Floor, Foster City, CA 94404

Tech/ Tip Line: (415) 655-5683
Customer Support: (800) 438-7794
Web Site: http://www.sony.com



PULSE ENTERTAINMENT

Web Site: http://www.badmojo.com



R.A.W. ENTERTAINMENT INC.

957 NASA Road One, #146
Houston, TX 77058-3098

Tech Support / Ordering Hotline / Customer Support: (713) 286-2386



RANDOM HOUSE ELECTRONIC
PUBLISHING
201 E. 50th Street
3rd Floor
New York, NY 10022

Technical Support: (212) 572-8719
Order Hotline: (800) 793-2665



READYSOFT
3375 14th Ave.
Units 7&8
Markham Ontario Canada L3R 0H2

Tech Support: (905) 475-4801 ext. 729
E-mail: info@readysoft.com
Web Site: http://www.readysoft.com



SAFARI SOFTWARE/EPIC MEGAGAMES
3204 Tower Oaks Blvd
Suite 410
Rockville, MD 20852

Tech Support: (301) 983-9771/Order Hotline: (800) 972-7434
E-mail: help@epicgames.com
Web Site: http://www.epicgames.com



7TH LEVEL

1110 E. Collins Boulevard, Suite 122
Richardson, TX 75081

Order Hotline: (214) 437-5531
Tech Support / Tip Line: (214) 498-8161
Web Site: www.7thlevel.com



SIERRA ON-LINE
3380 146th Place S.E. Suite 300
Bellevue, Washington 98007

Order Hotline: (800) 757-7707
Tech Support: (206) 644-4343
Tip Line: (900) 370-5583 ($.75/minute) 
Tip Line (Canada): (900) 451-3356 ($1.25/minute)
BBS: (206) 644-0112



SILER VENTURES

P.O. Box 2405
Lake Oswego, OR 97035

Tech Support: (503) 635-6333
Order Hotline: (602) 443-4109 x110
Tech Support: (602) 443-4109 x123



SIR-TECH SOFTWARE, INC.

P.O. Box 245
Ogdensburg, NY 13669

Tech Support: (315) 393-6633
Order Hotline: (800) 447-1230
Compuserve: GO GAMEBPUB



SONY INTERACTIVE ENTERTAINMENT
PC AMERICA/SONY
ImageSoft/Sony Electronic Publishing /Psygnosis
919 E. Hillsdale Blvd.
Second Floor, Foster City, CA 94404

Tech/Tip Line: (415) 655-5683 
Customer Support: (800) 438-7794
 Web Site: http://www.sony.com



SPECTRUM HOLOBYTE
2490 Mariner Square Loop
Alameda, CA 94501

Tech Support / Customer Support: (510) 522-1164
Fax Tech support: (510) 522-9357
Order Hotline: (800) 695-4263 
Automated Server: (800) 832-4958
(cont’d)



SPECTRUM HOLOBYTE (cont’d)
Tips: (900) 773-4468 ($.95/min)/(Canada): (900) 451-3546 ($1/min)
BBS: 510) 522-8909/E-mail: support@holobyte.com (or) 76004.2144@compuserve.com (or) sholobyte@aol.com (For Star Trek Related 
problems: startrek@holobyte.com)
Web Site: http://www.holobyte.com



STARDOCK SYSTEMS, INC.
7977 B. Ronda Dr.
Canton, MI, 48187

Fax: (313) 453-1480
Order Hotline: (313) 453-0328
BBS: (313) 453-1845
E-mail: wardell@ibm.net



STARPLAY PRODUCTIONS INC.

P.O. Box 217
Greeley, CO 80632

Order Hotline: (800) 203-2503
Tech Support: (970) 339-7016



STRATEGIC SIMULATIONS, INC. (SSI)
675 Almanor Ave., Suite 210
Sunnyvale, CA 94086

Orders/Customer Service: (800) 601-7529
BBS: (408) 739-6137
Tech Support: (408) 737-6850
Tip Line: (900) 737-4468/(Canada): (900) 451-6009



SYNERGY

444 De Haro St.
Suite 123
San Francisco, CA 94107

Tech Support / Tip Line: (800) 734-9466
E-mail: syncorp@netcom.com



TAKE 2 INTERACTIVE
1004 Ligonier St.
Latrobe, PA 15650

Tech Support: (412) 539-6407
Tip Line: (900) 28-TAKE2
Problem Hotline (800) 548-4468
E-mail: taketwo@westol.com



TIME WARNER INTERACTIVE
2210 West Olive Ave.
Burbank, CA 91506

Tech Support: (408) 433-3999
Order Hotline: (800) 482-3766
BBS: (818) 295-6730/E-mail: TWIinfo@aol.com
Web Site: http://www.pathfinder.com/twi



TITUS SOFTWARE

20432 Corisco St.
Chatsworth, CA 91311

Tech Support / Tip Line: (818) 709-3692



TRIMARK INTERACTIVE

2644 30th St.
Santa Monica, CA 90405

Tech Support / Customer Support: (310) 392-3243
Web Site: http://www.trimarkint.com



21ST CENTURY

P.O. Box 415
Webster NY, 14580

Ordering / Tech Support / Tip Line: (716) 872-1200



U.S. GOLD
303 Sacramento Street
San Francisco, CA 94111

Tech Support: (415) 693-0497
Tip Line: (900) 288-GAME
Compuserve: GO GAMEAPUB
AOL: Keyword USGOLD



VELOCITY

P.O. Box 2749
San Francisco, CA 94126

Tech Support: (415) 392-4357
Order Hotline: (800) 856-2489
Web Site: http://www.velocitygames.com



VIC TOKAI

22904 Locknes Ave.
Torrance, CA 90501

Tech Support / Customer Service: (310) 326-8880



VIRGIN INTERACTIVE ENTERTAINMENT
18061 Fitch Avenue
Irvine, CA 92714

Tech: (714) 833-1999/Fax (714) 833-2001
Order Hotline: (800) 874-4607
Tips: (900) 288-4744/(Canada): (900) 451-4422
BBS: (714) 833-3305






