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Note

Before using this information and the product it supports, be sure to read the general information under
“Notices” on page Vii.

Second Edition (October 1994)

The following paragraph does not apply to the United Kingdom or any country where such provisions are
inconsistent with local law: INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied warranties in certain
transactions; therefore, this statement may not apply to you.

This publication could include technical inaccuracies or typographical errors. Changes are periodically made to the
information herein; these changes will be incorporated in new editions of the publication. IBM may make
improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time.

It is possible that this publication may contain reference to, or information about, IBM products (machines and
programs), programming, or services that are not announced in your country. Such references or information must
not be construed to mean that IBM intends to announce such IBM products, programming, or services in your
country.

Requests for copies of this publication and for technical information about IBM products should be made to
800-426-2255 in the US, 800-565-7948, Ext. 246 in Canada, or contact a reseller or IBM office near you.

© Copyright International Business Machines Corporation 1993, 1994. All rights reserved.
Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or disclosure is
subject to restrictions set forth in GSA ADP Schedule Contract with IBM Corp.
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Notices

The licensed program described in this document and all licensed material available for it
are provided by IBM under terms of the Agreement for IBM Licensed Programs.

Any reference to an IBM licensed program in this document is not intended to state or
imply that only the IBM program may be used.

Product part numbers shown do not represent all of the alternative offerings of specific
products.

IBM may have patents or pending patent applications covering subject matter described in
this document. The furnishing of this document does not give you any license to these
patents. You can send inquiries, in writing, to the IBM Director of Licensing,
International Business Machines Corporation, 500 Columbus Avenue, Thornwood, New
York 10594, USA.

References in this publication to IBM products, programs, or services do not imply that
IBM intends to make them available in all countries in which IBM operates.

This document is not intended for production use and is furnished as is without any
warranty of any kind, and all warranties are hereby disclaimed including the warranties of

merchantability and fitness for a particular purpose.

This document is intended for distribution in the United States and Canada.

© Copyright IBM Corp. 1993, 1994 vii
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The following terms, denoted by an asterisk (*) in this book, are trademarks of the IBM

Corporation in the United States or other countries or both:
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AddStor, Inc.

Taligent, Inc.

Digital Equipment Corporation
X/Open Company Limited
Digital Equipment Corporation
Geographics Systems, Ltd.
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About This Book

IBM* offers a comprehensive set of LAN Software products and support for building and
managing large to small networks. This guide provides you with information about these
products and support. It is a guide that helps you understand why and how IBM LAN

Software solutions can help you in your business, no matter what your industry might be.

People who will find this guide helpful are LAN Software support personnel, including
network administrators and information systems managers, as well as LAN marketing and
technical advisors, including resellers, consultants, distributors, systems and network
integrators, and developers.

You can use this guide as a reference to help you plan and maintain your networks. This
guide can also answer questions about network and desktop operating systems, as well as
provide information on implementing networks using systems management, distributed
computing environment (DCE), host communications, and workgroup applications.

This guide is available in the following formats:
e Hardcopy, IBM publication number G326-0393

* Diskette, IBM publication number GV21-7151

e Softcopy on various computer services, such as CompuServe**, PRODIGY **,
OS2BBS, and Internet; also, IBM MKTTOOLS database as G3260393.

How to Use This Book

For a description of the IBM Operating System/2* (OS/2*) Workplace Strategy and
Customer Closeups, refer to Chapter 1, “IBM LAN Software Overview” first.

If you need a quick reference to the products described in this guide, refer to Chapter 2,
“Product Quick Reference.”

For a comprehensive description of product characteristics and requirements, refer to
Chapter 3, “Product Specifics.”

Refer to Chapter 4, “Workgroup and End-User Applications” for highlights of selected
IBM and Vendor workstation and end-user applications that exploit the connectivity
associated with LAN-based computing environments.

For samples of specific product usage in a variety of LAN-based implementations, see
Chapter 5, “IBM LAN Product Sample Environments.” These examples are not meant to
be all-inclusive. In some cases, the product mentioned is not the only implementation
approach available, or a product might have a number of different characteristics that
allow it to be used in situations other than those mentioned here.

For descriptions of ongoing IBM support offerings for both technical and non-technical

needs, refer to Chapter 6, “IBM Education and Support Programs.” This chapter also
provides contact points for additional information for selected offerings.

© Copyright IBM Corp. 1993, 1994 xi
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