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DATA AND ACTIONS

CLINICAL INFORMATION Medical history 
Signs and symptoms 
Data from other specialists 
Body temperature, Pulse rate, Blood Pressure 

TREATMENTS Drugs, medications 
Rehabilitation, other 

TESTS EKG, X ray, pulmonary function, etc. 
Data on blood, urines, etc. 

PROCEDURES blood drawing, urine collection 
biopsies  
transportation 
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ACTORS
PATIENT Gives doctor and nurse clinical information 

Receives treatment 
DOCTOR Gets clinical information from patient and records 

Requests tests, consultancy, and procedures  
Prescribes treatment 

HEAD NURSE Transfers requests from doctor 
Organizes prescriptions  
Makes everything working (hosting, stocks, 
movement, etc.) 

NURSE Gives patient prescribed treatments 
Gets clinical information and complaints 
Performs simple tests procedures (blood drawing, 
urine collection, etc.) 
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patients

nurses

doctors

stocks

THE WARDS
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CLINICAL FILE

PATIENT DOCTOR

HEAD NURSENURSE

CLINICAL INFORMATION
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Doctors transferring clinical reports and test 
results into the files
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THE WARDS

Doctor checking 
clinical file Nurse with 

medication cart
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Doctors reading clinical files
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Doctor seeking clinical information
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Doctors seeking clinical information
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Doctor back to the office after the 
morning visit
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Doctors transferring data into the 
files and filling forms
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Doctor and head nurse taking appointments
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Head nurse filling forms
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Head nurse taking appointments
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Feed back from lab (rush tests)
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PATIENT DOCTOR

HEAD NURSENURSE
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THE WISH
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