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Reseller Backroom

Backroom Ui osoft Internet Explorer
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Web Hosting Backroom

) bR
ative Intel

X

web Hosting Documentation

Gonsolidator Promotion

Mailing List Archive . .
Make money, mave your accounts to viaverio - we will pay you $100/shared, $200/%¥PS, and
Customer $1000/MPS per account that you migrate to viaverio! Click hers for more details,

Account Information Interface
Billing Infarmation Interface Refer a Reseller

] ] -
Branding Interface | Yerio will pay you $100 for every Reseller you refer who signs up as a viaverio Reseller and
I S I S e rS a e Custom Reverts Enaine | activates three hosting accounts within 30 days of signing up! Click here for more details
Domain Reqgistration Manager

DMS Information Interface Signature, Virtual Private Servers, and Managed Private Servers -- FREE SETUPS!

LTl T we are offering Free Setups on all new hosting accounts, Click here for more details,

the Reseller sees - . .

Web Hosting Backroom

u Training/Help
o n c e o g g e I n t o t e Welcome to the Backroom A " 1 [testT00 (test1 00 tempdomainname com, 192.220.109.23)
Tools, Utilities, & Interfaces Accounts;
section of the Customer Dizabled Review advanced Search
Backroom. These resources i}

Accounts:
are made available exclusively

Backroom. Itis a EEREOT | amiro we
brief summary of the

Reseller’s
information found in By e
the backroom, as

Total Domain Hames: 0 Total Domain Registrations: 0

Add Domain to Account Register New Domain Mame

Current Running BalanceX $0.00

10/08/2002: Mailing List Archive- Reseller Newsletter -- October 2002

Mailing Address Contact Information
Test Test

1203 Reserach way 5E5E5-E55-55585
Orem, UT, US, 84097 555-555-5555 FAX
(modify) (modify)

aled

promotions. : —
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Accessing Backroom
Customer Backroom URL'’s

* RESELLER

* RETAIL

o [T NTT/VERIO

Web Hosting Backroom

Login |

Pleaze note: [n order to access this page, you need to have cookies enabled in wour browser. (Blost brorasers have
cookies enabled by defanlt)) For wour semurity, the cookie you receive upon authentication will expive in 1 hour. Iff
wou ave still using the backroom at that time it will ask you to re-aathenticate. Thank you.

NTT/VERIO


http://reseller.secursites.com/
http://reseller.secursites.com/
http://vps.securesites.com/
http://vps.securesites.com/

Backroom Access

3 Backroom Utilities & Interfaces - Web Hosting Backroom - Microsolt Internet Explorer

J File Edit Mjew Favorites Tools  Help ‘

J Address I@ http:/ reseller. securesites .com/customer fbackroom) LI e

J dBack - = - = (G ot S |JL|nks &1ID5  @wizards  ]Beta Wizard &1 'WebCom
Reseller

i, A = =
; B Web Hosting Backroom = er Care
E E\&—‘\'\. -.,__‘ : Customer Care
B
A

|&] Dane l_l_la Inkernet

3 Backroom Utilities & Interfaces - DNS Information Interface - Microsoft Internet Explorer
J File  Edit View Fawvorites Tools  Help |

| Address [@] htpjups. securesites. comfcustomerjbackroom{dns_infof x| @eo .
| EBack - = - B A=) |JLinks &]ID5  &|Wizards @] EBeta wizard  &]WebCom Reta II

NTT/VERIO 3 Backroo

Web Hosting Backroom e m

Administrative Interfaces Order Wizards

&7 [ ] e rternet

In the Reseller and Retail
backroom, the Customer will see
the NTT/Verio logo. As well as
links to change the backroom

password, email Support, and
loaout of the Backroom.

NULE




Administrative

|
v BT _
Backroom Ui s & Interfaces - Web Hosting Documentation - Microsoft Internet Explorer
J@Backv%'y@ o Eh

Administrative Interfaces

ID: 58981825 Level: Bronze Points]
440

Yirtual Private Server Handbook

The Virtual Private Server Handbook is an invaluable resource. It contains over
Customer Information 200 pages of basic and in-depth infarmation that will help you better understand

Interface i i
. e — our Wirtual Private Server.
Account Information Interface ¥

Billing Inforrnation Interface

web Hosting Documentation
web Hosting Docurnentation

Mailing List Archive

Branding Interface The Yirtual Private Server Handbaook is available for you to download in
. Custom Reports Endine Adobe Portable Document Format (POF), In order to view PDF documents,
D w n I v P c Dormain Registration Manager wou will need to download the free Adobe Acrobat reader. Please do not
[~ DNS Information Interface alter or redistribute this version of the Virtual Private Server Handbook,
Server Health Report ¥PS Handbook.pdf
Metwork Heslth Reports Version: 4.3
a n oo S Backroomn Help/Training Last updated July 2, 2002
File size = 3043 kb
|
Virtual Private Server Spanish ¥irtual Private Server Handbook.
Handbook . .
Virtual Private Server Training Manual para Servidores ‘irtuales. pdf
Guide Wersion: 4.1

Last updated November 7, 2001

Signature Hosting Platform File size = 2504 kh

Branding Manual

Help on Japanese Yirtual Private Server Handbook.
Web Hosting
Documentation Section Japanese YPS Handhook.pdf
Yersion: 4.1
The Docurnentation section of Last updated Mowvember 13, 2001
the web Hosting Backroom File size = 857 kb
contains useful rmaterials that
will help you become more
farniliar with vour Wirtual igh
Private Server, For example, Copyright . . . .
the ¥PS Handbook contains These POF wversions of the Virtual Private Server Handbook display
step-by-step instructions for the verio copyright.

the basic tasks that vou will

perform on your WPS and also " "
provides tips for advanced © Copyright 2001 Verio

|@ ’_ E |' Inkernet

a
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Administrative

5 & Interfaces - Web Hosting Backroom - Microsoft Internet Explorer

J@Backvévy@ﬁé

Administrative Interfaces Web Hosting Backroom 1D: 58981825 Level: Bronze Points: 440

wreb Hosting Docurnentation Mailing List Archive

Mailing List Archive
We use a mailing list to disseminate important information to our customers. For example, the

M‘mm Mailing List is used to announce promotionals, support for new products, training courses,
partnerships, and post our regular customer newsletter. An archive of the recent messages

| |
Account Information Interface | e e R
Billing Information Interface sent to this mailing list is included here for your reference.
Branding Interface

Custom Reports Enaine 10/09/2002: Reseller Newsletter - October 2002

0341 472002: Reseller Newslatter -- Auagust 2002

0BA03/2002; Reseller Mewsletter -- June 2002

04/03/2002; Reseller Mewsletter -- April 2002

01/08/2002; Reseller Mewsletter -- January 2002

1140872001 Announcing Our Expanded Reseller Discount Prograrm -- Movember 2001
11/06/2001: biz Domain Mame Registrations -- November 2001

11/01/2001; Important Motice Regarding Payments Sent To Yerio - Novernber 2001

|
. 10/10/2001: Server Enhancerments and .info dormain narme registrations now available --
Help on
Mailing List Archi October 2001
aring List Archive . 09/17/2001: Reseller Newsletter -- September 2001

we periodically distribute [1] (21 2 141 51 61 [7) [B1 19) 110) [11) [12) [13] [14] [15] >>
important information to our

Resellers via a mailing list, &
summary of the recent
messages sent to the Reseller
mailing list is available in the
Mailing List Archive.

& l_ E|Q Internet

Ciomain Reqgistration Manager
DS Informnation Interface

|
Server Health Report
Metwork Health Reports

Backroom Help/Training

b s

=

| K

* View Current and Past Customer
Newsletters

NTT/VERIO



Administrative

Customer Information Interface

* View/Modify
Mailing Address
* View/Modify
Contact
Information

* View/Modify
Email Address
* Update
Backroom
password

* Review
Contracts &
Aareements

Backroom Utilities & Interfaces - Customer Information Interface - Microsoft Internet Explorer

J‘%‘Back"ﬂ'y@yﬁé

Administrative Interfaces

Web Hosting Documentation
Mailing List &rchive

Customer Information
Interface

deccount Information Interface
Billing Information Interface
Branding Interface

Custorn Reparts Enging

Domain Registration Manager
DMS Information Interface

Zerver Health Report
Network Health Reports

Backroom Help/Training

Customer Information Billing/Service Correspondence: <test@test.com:

Modify Mailing Address
Modify Contact Informstion
Modify E-mail Addresses

Review Contracts &
Aareements

Chanae Backroom Password

Help on

Customer Information
Interface

“Yau can review and chanae the
address and contact
information for your company
stored on our database by
using the Customer

Information [nterface. You may
also change your Backroom
Password using the Customer
Information [nterfac

Copies

1D: 58981825 Level: Bronze Points: 440)

Customer Information Interface

‘Your Current Mailing Address Information

Test
1203 Reserach way
Orem, UT, US, 84097

Modify Mailing Address

‘Your Gurrent Contact Information

Test
555-555-5555
EE5-EEG-EEEE FAX

Modify Contact Information

‘Your Gurrent E-mail Address Information

tnnouncements and Malling List: <test@test.com:
Laiw Disk Space Motifications:  <test@test.com:

Modify E-mail Addresses

Change Backroom Password

Your Backroom Password is used in conjunction with your 1D ('58981825" for
authentication purposes. You may use the form below to specify a new
Passward,

Mew Pagaward

Mew Pagsward (Canfirm):

Change Password B

|@ Done

E /

NTT/VERIO




Administrative

Account Information Interface

3 Backroom Utilities & Interfaces - Account Information Intetface - Microsoft Internet Explorer

J@Eack-#vy@ﬁé i

4
Administrative Interfaces | Account Information Interface 1D: 58981825 Level: Bronze Points: 440
Wb Hosting Documentation
Mailing List rchive
Change Server T
Custorner [nformation | Current Date: 4 Dec 2002 MI
Interface
Account Information Inerface | Reseller ID: SA3A1825 Add Damain to Aecount
Billing [nformation Interface Account 10: testioD
Branding Interface
Custom Reparts Engne | ACcount Platform: FreessD WorlfyDisk Queta
Account Name: Test
Damain Registration Manager . R
TS Infomaton T 3;:1:;;);;& [4/DEC/2002 Status: Active since 04/DEC/2002 PoTr—
= . 1P Address: 192.220.108.23
Server Health Report | test100.tempdomainname.com
Network Health Reports | | ogin; test100 Password: ##4#4¢ Disable This Accaunt
Backroom HelyTrsi Server: cal-fu00o01 Data Center: 5an Jose, CA US4 B
Terminate This Account
Account Information MLU_B VE5 Sarier &
Domains Hosted on Account: 0
View Account Sumrnary
Advanced Acoourt Search Disk[!uuta:l 0.80% View fccount Dkl
Wiew Account Detalls RO MR e Account Letails in
250 B tatal; ~2 108 n s Printer Friendly Format
Disable Account
Terminate Account
Remate Account UL j
@ Dane ‘ ‘é |° Irtemmet 4

* Server
Information
* Change Server
Password

* Change Server
Login

* List of Domains
hosted on the
Server
*Add/Change/
Remove Products
* Terminate
Server

NTT/VERIO




Administrative

Billing Information Interface

rosoft Internet Explorer ) Backroom Utilities & Interfaces - Billing Information Intetface licrosoft Internet Explorer
Fle Edt Vew Favortes Todk e
Address |a https:ffreseler.securesites. comfcustomer/backroomjbilling_infof j @60 AgdvessIEhttps://yeseﬂev‘secuves\tes‘mm/tustnmev/hazk’nnm/h\\hr\g infof
Gk v 5 - 4 Q[0 A S |[iis 8105 EJWeads E]petawiad E]Webcom ko " QA4S Umk E105 BlWeads EleetsWaad ElWebcan
strative Interfaces_|Billing Information Interface 8981825 Level: Bronze Points - Invoices
Wah Hosting Billing Statement for 01 Jun 2002 to 5 Dec 2002 [tv5. Dotar [ $84.00
The Billing Information
Wailing List Archive Inaface lons you'o view Invoice Due Date Invoice Date | Amount | Balance
Test Veria, 1 your current bil, set your
. T i e B e R T e gom|  cosed
Interface Downlaad your Billng ETE U
5 iAo ot Tt 1203 Reserach way Dallas, Tx 75397-2813 o o vour lo0-0513223  f20-1uL-2002 16-1UN-2002 $16.00 Closed
Billing Information Interface us Credit Card Status, oo-0s22454  [20-2UL-2002 01-1uL-2002 $0.00 Closed
Branding Interface orem, UT 84097 biling@viaverio, com
Custom Reports Engine Us 801-437-0215 D0-0536939  [20-AUG-2002 25-1UL-2002 $16.00 Closed
Domain Registration Manager 00-0545437  [20-AUG-2002 01-AUG-2002 $0.00 Closed
DNS Information Inferface Custarmer ID; 58981825 HiiEeie BieERan R RN —
Server Health Report | - - - -
seRChLE HE L Renut . o0-0s51135  [20-SEP-2002 (08-AUG-2002 $16.00 Closed
\Summary of Activity for 01 Jun 2002 through 5 Dec 2002 L lo0-0s64g23  [20-5EP-2002 01-5EP-2002 $0.00 Closed
Backroom Help/Training
] US. Dollar o-0s67460  [20-0CT-2002 [03-5EP-2002 $20.00 Closed
Information 00-0584168 20-0CT-2002 01-0CT-2002 $0.00 Closed
Beginning Balance  Invoices  Credits Payments  Ending Balance oo oz DINov-z02 00 P
Yew.plling sestement $16.00 £8400  £0.00  £100.00 $0.00 — - o
bl mert Freforenees 00-0622755 20-DEC-2002 D1-DEC-2002 0,00 Closed
ownload Statement Arc
[Aging Summary
Make an Online Payment i
0.5 Doltar [creits =
Credit Card Status
Current  1-80 Days Past Due 31orMore Days PastDue  Total Payments - All payments are applied to oldest outstanding invaice of like currency
Holp on $0.00 $0.00 .00 $0.00 first. Make an anline payment via credit card or electranic check
Billing Information |U.g. Doflar ‘ £100.00
Interface [nveices
Payment Payment Date amount | status
[t5. Dottar [ $84.00
The Billing Information 00-0296071  [25-JUL-2002 $16.00
Interface allows youto view Invoice Due Date Invoice Date | Amount | Balance
your current bil, set your o0-0206073  [2s-2uL-2002 $32.00
Billng Statement Proferences, | 00-0502088  [20-1UN-2002 01-Un-2002 $0.00 Closed
2 oo-03posss  [16-AUG-2002 $16.00
g&fgr"j;:t‘/%mﬁ i l00-0813223 20-1UL-2002 18-JUN-2002 £16.00 Closed =
Credt Card Status. 0-0sppéss  [en-Jul-2on2 o1-JuL-2002 $0.00 Closed j-Ua41e%  [03-SEP-2002 §16.00
00-0536993  [20-AUG-2002 25-1UL-2002 £16.00 Closed (00-0374506  [06-NOV-2002 §20.00
00-0545497  [20-AUG-2002 01-AUG-2002 $0.00 Closed
(06~ AUG-2002 $16.00 Clased view Billng Statement in Printer Friendly Format |
00-0851136 |20-SEP-2002 08-AUG-2002 $16.00 Closed ﬂ j
& [ 15[ et 7 4 |18 [ mtemet /

*View Billing Statement including Invoices,
Credits, and Payments

NTT/VERIO



Administrative

Billing Information Interface

* Enter Tax ID
Number

*Download
Billing
Statement

* Submit new
credit card for

monthly billing

JEiIe Edit Wew Favortes Tooks Help ‘

a Backroom Utilities & Interfaces - Billing Information Interface - Microsoft Internet Explorer

Jﬁ\qdress I@ hittp: reseller securesites comfcustamerfbackraom/biling_infof j @GD

J Phack v 5 - & @ al S HLinks )15 @)wiards &]Beta Wizard  &]WebCom

Tax 1D Number

Tay offices of some governments require that both a full maling address and tax
nurmber be printed on invoices in order to be recognized as vald, If you would lke a
taw number included in your on-line invoices, please type your Tax 1D in the field
provided below and select the "Store Tax 10" button,

Stare Tax ID Reset

Download Billing Statement

Because raviewing biling statements and invoices via the Waorld Wide Web can
sometimes be a tadious task (especially if you need to print each invoice out by
hand), we have authored a utility which will build a zip file containing the statement
above and its listed invoices, payments, and credit memas, After you have
downloaded and unpacked this zip file, you wil be able to quickly access and print
rultiple invoices on your own computer,

Wote: It may take fram § to 15 minutes to build the zip file, please be patient whis
the seript fulfills your request,

Daownload Billing Statement 2ip Archive |

Gredit Card Status

Our records show that you are not currently using 2 credit card to submit payment
for services rendered, If you would lke to submit credit card information, please use
aur secure Credit Card Information Subrmission Farm,

[ | temet

B

NTT/VERIO




Administrative

Branding Interface

* Modify
temporary
domain
name

* Custom
installation
archive

tosoft Internet Explorer

Administrative Interfaces

Web Hosting Documentation
Mailing List Archive

Customer Information
Interface

Account Information Interface
Billing Informnation Interface
Branding Interface

Custarn Reports Engine

Domain Registration Manager
DHS Information Interface

Server Health Report
Hetwark Health Reparts

Backroam Heln/Training

Branding Interface

et Default Domain Hame
Custom Installation Archive
Set Default $51 Certificate

Help on
Branding Interface

The Branding Interface allows
you to custamize the accounts
you order by letting you
change the Default Temporary
Daornain Name, Custam
Installation Archive, and
Default 851 Certificate, You
can also find the Signature
Hasting Platform Branding
Manual here,

Branding Interface 8981825 Level: Bronze Points: 440

Default Temporary Domain Name

During a new hosting account configuration process, a "Temporary Domain
Hame" for the new account is constructed (for example,

"[login] tempdomainname. com"), The Temporary Domain Name is nothing more
than a convenient way to access a new hosting account instead of an IP
address (i.e. while waiting for 2 domain name registration process to complate),

Temporary Domain Name: [login].tempdomainname .com

Madify your Temporary Domain Hame

Gustom Installation Archive

When a new hosting account is setup, it is possible to substitute our default
*htdocs' and 'cgi-bin' directory content for files of your own preference, You do
this by creating a "Custom Installation Archive" in 3 UNIX tar or PC zip format
and storing this archive file in our distribution area.

Review your Custom Installation Archive

Default S5L Certificate

When SSL s installed on a hosting account, a default certificate is also installed
(which is typically replaced by the client's certificate at a later date). The
default certificate can be ours (*.securesites.com) or it can be one that has
been issued to you.

Review your Default Certificate Information

Signature Hosting Platform Branding Hel

The Signature Hosting Platform Contral Panel is built on a unique framewark that
provides our resellers with maximum control of page-layout and design. With this
level of flexibility, you can make modifications as simple as changing the logo in
the header or as complex as changing the complete control panel look and feel
or even translating it into another language. The Signature Hasting Platform
Branding Help section is a guide for resellers who want ta brand their control
panel.

L

BEN I

E | =N

* Setup
default
Digital
Certificat
e
Signature
Hosting
Branding
help page

NTT/VERIO



Administrative

Custom
Reports
Generator

* Desigh and
generate reports

3 Backroom Utilities & Interfaces - Web Hosting Backroom - Custom Reports Engine - Microsoft Internet Explorer

J@Eack"#‘?@ it S

Web Hosting Documentation
Mailing List Archive

Custorner Information
Interface

Account Information Interface
Billing Information Interface
Branding Interface

Custorn Reports Engine

Domain Reqgistration Manager
DNS Information Interface

Server Health Report
Metwork Health Reparts

Backroom Help/Training

Administrative Interfaces

Wab Hosting Backroom ID: 58981825 Level: Bronze Pn:::;:

Custom Reports Engine

This toal was created to allow you to design and generate
reports of your information with us, Please select the field
delimeter, categaory of report and fields desired in the form below
and click "Generate Report". These reports can then be imported
into other agplications such as M3 Excel,

Delimiter & gustomer Product Information i.e.
Registrations)

0 Caret 'A"

 Colan " Product Description

* Comma Diate Procuct Was Created

" Customer D

© Pige "|" Product Name

Mext Scheduled Billing Date

) Account Information

Account D
Customer D
Haosthame
IP Address

Lagin A

' Account Product Information (i.e. Servers,
DNS Zone Files)

Customer IO
Account P
Account Lagin —
Diate Procuct Was Created
Cyrle =

e

Generate Report j

‘@ Dane

|_|—é_ @ Intemet /i

NTT/VERIO




Administrative

Domain
Registration
Interface

ben-son.com nsl.secure.net Jun 29, 2001 Jun 30, 2006

bensonkids.com nsl.secure.net Jun 29, 2001 Jun 30, 2006

gutterball.net nsl.secure. Aug 06, 2002 Aug 06, 2004

iamnotwork.com nsl.secure. Jun 29, 2001 Jun 30, 2006

u"é MMQ | of jakeandrach.com nsl.secure. Mar 14, 2001 Mar 15, 2003

Jour Dorain Names. The keilara.com nslsecurs.net Mar 13, 2001 Mar 14, 2003

B e S et saer modifiedimage.com ns1.secure.net Apr 16, 2002 Apr 19, 2004

[} [} [} our contact musemusicine. com nsl.secure.net Feb 01, 2002 Feb 01, 2004

. mm;{gﬂgjmfgZQD;L”:‘” musemusiconling. com NS 1.INFOGENIX.COM Feb 14, 2002 Feb 14, 2004
register additional Domain ' musemusicrecords.com NS1.INFOGENIX.COM Jul 25, 2002 Jul 25, 2004 |

:‘ﬂzw:ggﬁgfg:;:cg‘“ﬁf;'lm paces.us nsl.secure.net Sep 03, 2002 Sep 03, 2004

makes online modifications to punch-cut.com nsi.secure.net Aug 17, 2001 Aug 18, 2003

punch-cut.ne ns1.secure.ne ug 17, ug 18,

f:g"‘fv‘” name,fformation:2: h-cut.net 1 t Aug 17, 2001 aug 18, 2003

- unch-cut.or nsl.secure.net Aug 17, 2001 Aug 18, 2003

puncheut.com nsi.signalriver.net Aug 08, 2002 Aug 11, 2004

unchcut.net nsl.secure.net Aug 17, 2001 Aug 18, 2003

uncheut.org nsl.secure.net Aug 17, 2001 Aug 18, 2003

reddishfamily.org nsl.secure.net May 30, 2002 Jun 02, 2004

m m | scott-anne.com nsi5a.bocalS-verio.com May 15, 2001 May 16, 2003 |
4
. I s e g I S e I e [ ®ome

omains

Adiress [&] hep: i gl =] P
. ek - 5 -t Q[ & O ||k @)ms @weads Eletawnard &]webcon

punchcut.com nsL.signalrver.net Aug 08, 2002 Aug 11, 2004 =

puncheut.net nsi.secure.net Aug 17, 2001 Aug 18, 2003

puncheut.org nsl.cecure.net Aug 17, 2001 Aug 18, 2003

- reddishfamily.arg nsi.secure.net May 30, 2002 Jun 02, 2004

. scott-anne.com ns15a.bocalE-verin.com May 18, 2001 May 16, 2003

typofile.com et Jan 23, 2002 Jan 23, 2004

typofile.net nsl.cecure.net Jan 23, 2002 Jan 23, 2004

typofile.org nsl.secure.net Jan 23, 2002 Jan 23, 200+

woodsfamily.us nsl.cecure.net Jun 18, 2002 Jun 18, 2004

* Request Registrar
ransfer
* Add domains to

orites

Adeiress [] htpifireseler sscurssices.comcustomesybacksoom/dom

ngrf

Sk - o - 4 D[] A L |[unks E05 E]Werds E]setaWeard &]webcom

Web Hosting Documentation
Mailing List Archive

Customer Information
Interface

#coount Information Interface
Billing Information Interface
Branding Interface

Custom Reports Enaine

Domain Renistration Manager
DHS Information Interface

Server Health Repart
Metwork Health Reports

Backroom Help/Training

| Registered Domain Names_

You can madify your cantact or Name Senver (Wheis) infarmation for Domain Names registered through us using the Domain
Wanager Interface. This online taol makes real-time modifications to Domain Name information a realty. To madify information

far a Domain Name below, please select either the Edit Domain Cantact Info or the Edit Name Server link

all domain registrations are, by default, automatically renewed 3 days prior to the expiration date, At 40 days
prior to the renewal date two links will appear next to the domain name below, These links will allow you to
renew the domain far the time periad you specify or cancel the automated renewal process. If the domain is

automatically renewed it will be renewed far the same time period as it was originally registered

Note: Due to limitations of our registrar, .us Domain Names cannot yet be edited. Once this functionality
becomes available, you will be able to maintain your .us Domain Names in the same manner as the other

traditional Domain Names

Edit Domain Contact Info

Edit Name Server

Date Registered

Registered Through

Manager - Registered Domain Names

crosoft Internet Explorer

M [=]

Sart by Name Server |

Sort by Registration Date Sort by Expiration Date

Register New Domain |

Add Domain Name ko Account

| Transfer Domain Registrar

@ et

"Nameservers NTT/VERIO




Administrative

DNS Information Interface

s & Interfaces - DNS Inform. rosoft Internet Explorer

| He Edt Ven Favoites Tk Heb ‘

| Adress [@) httpoireselle.securesies, omjcustomenfhackrnom/ns infof | pe

[ #mk- o - & QE 4 S ||iis EIDS @)wends Sleetaioard &]webcon |

e * View/Modify zone

Mailing List Archive You can review the detailed information for a domain by selecting one from the list below, Each

detailed presentation of domain name information includes links to utilities that will allow you to L

Customer Informa modify domain properties and add/remove/modify domain zone fille entries. If you would like to

Acwum”fwmw”% perfarm an administrative action on more than one domain {i.e. remove or move multiple domain e S
“eilling Information Interf. names), simply select more than one domain in the selection box below,

Branding Intet
Custorn Reports Enging

&

&

2

&

ben-soncom 2 i i
Domain Registration Manager bensonkids.com . I e w e x I S I n g
DNS Information Interface gutterball net
iamnaotwork com

Server Health Report PR
Network Health Reporte h.com
julieannabanana com

u ] ]
Backroam Help/Training keilara.com
modifiedimage.com
S Informa MUSemusicine.com

rusemusicanline com |

Advanced Domain Search
Afvanced LOMAn 2earh Review |Advanced Search

™ ]
IR INntorma t| on
Mave Domain

Rernowe Domain

Domain Name évailability
Add Domain to Account

e : - 7 I n -
- ACCLIDMAN 10 ALLIUNL Manage and modify domain name registration information for domain names previously registerad .
Renister Only" Domain Name
through us wsing our convenient domain name manager,
Help on Existing Domain Name Registration Information

DNS Information

| * Add domains to

You can review the DNS
informatien for all domain
names your accounts host
using the DHS Information
Interface. Utilities to modify
existing DNS information are
provided.

account
- | * Register only
domains
* Move domain name
between account

Add Domain to Account

[EN

2] || |4 nkermnet

&




SBack v = - A (D ot S

erver Health Repori

Administrative

rosoft Internet Ex

Server Health Reports

trative Interfaces

web Hosting Documentation
Mailing List Archive

Customer Information
Interface

Account Information Interface
Billing Information Interface
Branding Interface

Custorn Reports Engine

Drarmain Reqistration Manager
DS Information Interface

Server Health Report
Metwork Heslth Reports

Backroorn Help/Training

elp on
Server Health Report

The Sarver Health Report gives
you a status report of all the
physical servers on which your

acocounts are hosted,

Server Health Report

The "health" of the physical server on which your account is hosted is continuously
monitored. Should the status of the server change from "ALIVE" to "DEAD", an
alphanurmeric page is immediately sent to a member of the System Administration
Support Staff. The status of the server, ALIVE or DEAD, is shown below, For best
results when printing, you may want to view the server health report on a separate
page.

Server Health Report
Last Updated: Wed Dec 4 23:12:00 2002 GMT

Server Status Account Info
1. cal00001 ALIVE Test (192.220 109.23)

[ [& [ ntemet

| K1

* Provides current status of physica
servers hosting Reseller’'s accounts
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Administrative

Network Health Reports

Interfaces - Network Health Reports osoft Internet Explorer

A Backroom Ut
| Bk - 5

ronze Paint:

58981825 Lew

Network Health Reports

The Network Health Reparts are an indication of Internet health from the perspective of
our connection at each of our hosting data centers, Information about packet logs and
latency to several remate hosts is given.

Web Hosting Docurnentstion

Mailing List Archive

Customer Information
Interface

Account Information Interface
Billing Information Interface
Branding Interface

Custom Reports Engine

Dulles Data Center
Frankfurt Data Center
London Data Center
Oremn Dats Center
San Jose Data Center

Domain Reqgistration Manager
DNS Information Interface

Server Health Report
Network Heslth Reparts

Backroom Help/Training
Network Health Reports

Dulles Data Center
Frankfurt Data Center
London Data Center
Qrem Data Center
Zan Jose Data Center

sl

&] [ & |4 mtemet

* Information about
packet loss and
latency from each
Datacenter

|&pe -2 - *QR A
|
ieb Hosting Dosumertation | Netwiork Health Report*
maiing List archive | Dulles Data Center
Costomer nornalon | ) -t Updated: Wed Dec 4 23:28:01 UTC 2002
Account Information Interface
Billng Information Interface Packet  Latency inms
Tﬂ‘%% Backbone /NAP Location Status  Loss  (min/avg/max)
Abovebiet 207.1% GREEN 0%  65/70/174
Domain Reiatraion Hanager | AGIS/Telia 2 GREEN 0% 41/41/42
ONS Infomation Interface | 4TT/TCG/CERFnet 1921531563 RED  100% bl
Server Health Regort | B1030WIG 216.140.58.162 GREEN 0%  55/55/%6
Network Heatth Reports | CAIS 63.217.0647  GREEN 0% 3/3/3
| oWk 20615116734 GREEN 0% 2/3/3
Backroom Help/Training | pemon(UK 168.152.1.66 75/86 /153
EU 2006302  GREEN 0%  81/83/108
Epoch 206.135.10.119 GREEN 0%  68/69/69
e.spire WE0.0780  GREEN 0% 3/3/8
Dulles Deta Center | FNSI 2061839247 GREEN 0%  48/49/54
M GREEN 0% 7207373
PR RED  100% m
San Jose Data Center RED  100% "
GREEN 0%  52/52/83
GREEN 0%  11/12/15
GREEN 0% 5/5/6
GREEN 0% 2/2/2
GREEN 0%  10/10/12
‘The Network Health Report GREEN 0% %/7/77
gives you an ndication of 2 GREEN 0% 163/ 164/ 169
. m\tfh from the . GREEN 0% 3/3/3
I o asus g % w/w/n
conters. RMI/DXNet 199.190.65.3  GREEN 0% 5/5/5
Sawis 410410206 GREEN 0% 64/64/64
SplitRock 6419705558 RED  100% m
SprintLink 0% 3/4/13
Teleglobe 199202562  GREEN 0% 6/6/1 L
UUNET/MCI/Worldeom 208.243.117.193 GREEN 0% 5/5/8
Verio-Dulles 161.58.194.106 GREEN 0% /0
£ 267 GREEN 0%  109/110/110
Verip-London 21313035166 GREEN 0%  76/77/77
Verio-Orem 102.41.62.194 RED 100% ki
Verio-anjose GREEN 0%  65/65/65
Verio-WwWW GREEN 0%  31/31/31
Vnet GREEN 0%  51/67/94
X0/Concentic GREEN 0%  39/40/43 H
] |18 g et 4
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Administrative

Web Hosting Backroom Hel ID: 58981825 Level: Bronze _Points: 440

Weh Hosting Dacumentation Web Hosting Backroom Training/Hel
Maling List archive | W/EICOMe to the Backroom Tools, Utilties, & Interfaces section of the Customer
Backroom. These resources are made available exclusively for you. Help on each

Customer Information of the Taal, Utilities, & Interfaces sections is available,
nte

Account Inform ation Interface

Billing Information Interface Help on Account Information Interface
Eranding Interface
Custors Reports Engine | The Account Information Interface will allow you to review the accounts that

you have resold under your Customer ID. The products assaciated with those

Domain Registration Manager | accounts is also available for review. Facilties are available to add new
DHS Information Interfece | progucts ta any account as well as disable, enable, or terminate any accaunt
Server Health Report that you administrate
Metwork Health Reports
Backroom Help/Training Help on Billing Information Interface

The Billing Information Interface allows you te view your current bill, set your
Biling Statement Preferences, Download your Biling Statement, and check your
Credit Card Status.

Help on

Customer Backroom
Help
Help on Customer Information Interface
If some Help documentation is You can review and change the address and contact infarmation for your
available for a specific resource company stored on our database by using the Customer Information Interface. ol
in the Backroom, it will be You may also change your Backroom Password using the Customer Information

displayed hers.

Interface. Copies of contracts and agreements can also be accessed.

Help on DNS Information Interface
You can review the DNS information for all domain names your accounts host
using the DNS Infermatien Interface, Utilities ta modify existing DNS information
are provided,

Help on Web Hosting Documentation Section
The D n section of the Web Hosting Backroom contains usefl
materials that wil help you become mare familiar with your Virtual Private
Server. For example, the VPS Handbook contains step-by-step instructions for
the basic tasks that you wil perform on your VPS and also provides tips for
advanced users,

& [ [B [ et

RYJEN

E I I
A Backroom Utilities & Interfaces - Web Hosting Backroom Help - Microsoft Internet Explorer [- O[] - - -
| bk - [ =] capa I I Ies an

Help on Domain Registration Manager
The Domain Registration Manager puts you in contral of your Damain Names

[ u
The Domain Registration Manager allows you ta easily modify your contact or
Narme Server (Whis) information for Dornain Names registered through us,
register additional Domain Names using the Domain Marager Interface. This tool
makes online modifications to domain name infarmation a reality.

-
Help on Mailing List Archive
We periodicaly distribute important information to our Resslers via a mailing lst.
& summary of the recent messages sent to the Reseller maling list is available in

the Mailing List Archive.

Help on Network Health Report
The Network Health Report gives you an indication of Internat health fram the
perspective of our connection at each of our hosting data centers

Help on Branding Interface
The Branding Interface allows you to customize the ascounts you order by
Ietting you change the Default Temparary Domain Name, Custam Installation
Archive, and Default SSL Certificate. You can also find the Signature Hosting
Platform Branding Manual here

Help on Server Health Report
The Server Health Report gives you a status repart of all the physical servers an
which your accounts are hosted,

KN

& E
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Order Wizards

ards - Add Product osoft Internet Explorer
T N |

Domain Name Registration Product Line

J

Base Products

 Damain Hame Registration
 Domain Registrar Transfer

Domain Name Services Product Line
Add-on Products

e ach product is

Signature Hosting Product Line

Base Products

| L L
I I Ste w I t I n S
Yirtual Private Server Product Line

Base Products
 Server &

= the product
" Server C

€ YRS Solaris Standard

O yPS Solaris Pro

: = m
C Miva Server A r
O Miva Server C

Add-on Products
 additional Disk Space

|
(" Secure Sockets Layer (S5L) Setup
" Mercantec Softcart

Managed Private Server Product Line

|
Base Products
" Managed Private Server W e S I e

Oracle Hosting Product Line

Base Products

 Oracle Yalue Plan - 70MB

€ Qracle Professional Plan - 200M8
" Qracle Carparate Plan - 500MB

| Begin Product Ordering Pracess | j

|a Done | |é ‘O Inkernet 4
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Reseller Resources

* Marketing
Information

* Tools and
Demos

 Additional
Resources

Reseller Resources - Reseller Resources - Microsoft Internet Explorer

|

R A R

Reseller Resources

Infroduction to Onling Marketing
Building Clientele

Print and Electronic Advertising
Special Offers

Downloadable Sales Tools

Reseller Resources ID: 58981825 Level: Bronze Points: 440 j

The Reseller Resources section provides information and materials desiqned to
enhance your Internet business, This section affers excellent ideas and materials
that you can utiize to make your business more successful, We invite you to
thoroughly review these resources offered exclusively to you, our authorized
viaVerio Hosting Resellers,

The Reseller Resources section consists of three main categaries: Marketing
Information, Tools and Demas, and Additional Resources,

Marketing Information:

o Introduction to Onling Marketing
+ Bulding Clientele

o Print and Electronic Adwertisin

+ Special Offars

Toals and Demos:
o Downloadable Sales Tools
Additional Resources:

via¥erio Reseler Farums
viaYerio Suppart
vig¥erio MarketPlace
Web Solutions Guide

In addition to the sections currently available, new sections will be added fram
time to time to help you promate and support your busingss, Please let us know
if there are any additional subjects you would like us to address, Send your
suggestions to reseller@viaverin.com,

Ll

‘ ‘é |' Intemet 7
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Retail Backroom

Retail
Backroom
Homepage

The Retail
Customer’s
Backroom has the
same interfaces as
the Reseller’s
backroom,
excluding the
Reseller Resource
Wizard

nterfaces - Web Hosti rosoft Internet Explorer

Edit View Favorites Tools Help

Jngdress IE hittpiffvps, securesites, com/customer backroom/ ﬂ pGU

J GBack - = v WG o & HLmks B]ID5 @] wiards @]BstaWizard @] Webcom

NTT/VERIO

Web Hosting Backrroom

Administrative Interfaces |Web Hosting Backroom

Wieb Hosting Documentstion

Mailing List Archive | Al Servers hosting your accounts are ALIVE (as reported by Customer Care)

Custarner Information
Interface

Account Information Interface
Billing Information Interface
Branding Interface

Total Domain Names: 163

Total Domain Registrations: 122

SMERT AR R abbaziahatel com ﬂ abbazishotel.com il
Domain Reistration Manager aidusfanali.com aiduefanalicom
DN Information Interface albergo-alsole.com albergo-alsole.com
albergo-alzale.dt albergo-zale.com
Server Health Report albergo-sole.cam albergoalsolevenszia.com

Network Health Reports
Backroom Help/Training

albergoalsole.com alexalien.com
albergoalsolevenezia.com alsole-albergo.com
albergoalsoleveneziai alsole-hotel.com

Web Hosting Back alexalien.com alsole-palace.com
B0 a0>ung Soproom alponteantico.com |
Training/Help
Advanced Search

alsolealberga.com x|
Review Review Advanced Search
Add Domain to Account |

Register New Domain Name |

welcome to the Backroom
Tools, Utilities, & Interfaces
section of the Custormer
Backroom, These resources
are made available exclusively
far you. Help on each of the
Tool, Utilities, & Interfaces
sections is available.

Current Running Balance® £ 1059.00

12/03 jnvoice-00-0625456 4 19.00
12/01 invoice-00-0623570 £ 820,00
(more)

Mailing Address
Test Test

Contact Information

NTT/VERIO




Administrative

Web Hosting

Documentat

®* Download VPS
Handbook and Guic

Wiew Favorites Tools  Help

J File:

s & Interfaces - Web Hosting Documentati

icrosoft Internet Explorer

JAgdress I@ hitp:ffvps, securesites, comfcustomer/backroomidocumentation]

J GBack - 2 - 2D o S HLmks &]ID5  @]Wizards @]Beta Wizard &) Webcom

Weh Hosting Docurmentation
Mailing List Archive

Custorer Information
Interface

Account Information Interface
Billing Information Interface
Branding Interface

Custorn Reports Engine

Dornain Reqistration Manager
DMS Tnformation Interface

Server Health Report
Network Heslth Reparts

Backroom Help/Training
Documentation

Wirtual Private Server
Handbook

Virtual Private Server Training
Guide

Signature Hosting Platform
Branding Manual

Help on

Web Hosting
Documentation Section

The Docurnentation section of
the Web Hosting Backroom
contains useful materials that
will help you become more
familiar with your Yirtual
Private Server, For example,
the WPS Handbook contains
step-by-step instructions for
the basic tasks that you will
perfarm on your YPS and also
pravides tips for advanced
users,

Administrative Interfaces ~ Web Hosting Documentation 1D: trovocom

Web Hosting Handbook

The wieb Hosting Administrator Handbook is available to help you with some of the
basic functions of your server. There are also some advanced tips that you might
find useful. The Handbaook is available in Adobe Portable Document Format (PDF). In
order to view POF documents, you will need to download the free Adobe Acrobat
reader, Please do not alter or redistribute the Handboak,

handbook. pdf
Yersion: 4.0

Last updated April 20, 2001
File size = 1094 kb

Copyright
The PDF version of the Handbook displays the Verio copyright.

© Copyright 2001 Yerio

Virtual Private Server Training Guide

This Training Guide walks users through the "basics" of using a Virtual Private Server
using step by step instructions. The Training Guide features specific modules that
cover topics including:

Connecting to Your Virtual Private Server
UNIX

Server Tools

Email Resources

Yirtual Subhosting

FrontPage Extensions

virtual Server Maintenance

‘e encourage you to use this Training Guide to brush up on your own skills or as a
tool for training new employees or customers about the Yirtual Private Server,

YPS Guide pdf

Yersion: 2.1

Last updated October 1, 2001
File size = 2244 kh

T

| @ ntemet
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Administrative

ailing
ist
rchive

& Interfaces - Web Hosting Backroom - Microsoft Internet Explorer

J Fle Edt ‘Miew Favorites Tools  Help

J Address I@ http: [fwps securesites, comfcustomer [backroom/list_archive/

J FBack v = ¢ & @ i S “Links B105  &)Wizards  &]Eeka Wizard 4] WebCom

Administrative Interfaces

Web Hosting Docurnentation
Mailing List &rchive

Customer Information
Interface

Account Information Interface
Billing Information Interface
Branding Interface

Customn Reports Engine

Domain Registration Manager
CMS Information Interface

Server Health Report
Metwork Health Reports

Backroom Help/Training

Help on
Mailing List Archive

We periodically distribute
impartant infarmation to our
Resellers wia a mailing list, &
summary of the recent
messages sent to the Reseller
mailing list is available in the
Mailing List Archive,

Web Hosting Backroom ID: trovocom

Mailing List Archive

‘We use a mailing list to disseminate important information to our customers. For example, the
Mailing List is used to announce promotionals, suppor for new praducts, training courses,
partherships, and post our regular customer newsletter. An archive of the recent messages sent to
this mailing list is included here for your reference.

03/27/2001; Update: Metwork Outage in Orern Data Center
03/23/2001: Motice of Formail. pl and Cornments. ol Security Update
121272000 Custamier Care Center Relocation

(09/06/2000; NTT Cormrnunications Acquires Yerio Inc.

(08/3072000: Labor Day Stafiing, September dth

08162000 %P3 Custarner Backroorm Mow Awvailablel

(07/2172000: July 24th: Utah State Holiday
05/1472000: 513 Denial of Service Attack

03/28/2000; Apache Web Server Upgrade
03/22/2000: Mew Dornain Mare Registration Services

D D 00 O R e L0 b —

(1022

’_ l_ |4 mmtermet

| KN

* View Current and Past Customer Notices

NTT/VERIO




Administrative

Customer Information Interface

* View/Modify
Mailing Address
* View/Modify
Contact
Information
* View/Modify
Email Address
* Update
Backroom
password
* Review

- Contracts &
Aareements

; Backroom Utilities & Interfaces - Customer Information Interface - Microsoft Internet Explorer

| Ble Edt view Favorites Took Help

| s [ &) hrtp: ffups securesites. comjcustomer/bakroom/customer_infof

| Bk -2 - 5@ a2 S |Junls #]I05  @]wizards @]BetaWizard &]WebCom

Administrative Interfaces Customer Information Interface

web Hosting Documentation g
Test

Mailing List Archive
1203 Reserach way
Customer Information arem, UT, US, 84097
Interface i
Account Information Interfsce Bodiy Maikng Addross

Billing Information Interface
Branding Interface
Custom Reports Engine

. Test
Domsin Registration Manager
Domain Registration Manager SEE-555-5555

DMS Information Interface
555-565-5555 FAX

Server Health Report Modify Contact Information
Network Health Reports

Backronm Help/Training
Customer Information Billing/Service Correspondence: <test@test.com:

Announcements and Mailing List: <test@test.comz

Modify Mailing Address Low Disk Space Motifications: <test@test.com:
Modify Contact Information Modify E-mail Addresses

Madify E-mail Addresses

Review Contracts &
Agreements

Help on Password.

Customer Information
Interface

MNew Password,

“fou can review and change the
address and conta

information for your company
stored on our database by
using the Customer
Information Interface. You may
also change your Backroom
Password using the Customer
Information Interface. Copies
of contracts and agresments
can also be accessed,

Mew Password (Confirm):

Change Passward

Change Backroom Passward ¥our Backroom Password is used in conjunction with your ID (‘trovocom’)
for authentication purposes, You may use the farm below to specify a new

1D: trovocom

)

SLE

|4 Intermet
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Administrative

Account Information Interface

,ccount Information Interface - Microsoft Internet Explorer

JAgdress I@ http:/fvps.securesites, com/customet backroomfaccount_info, j @G0 . S e rve r
| wBack - = - B D at S “Lmks £]ID5 @]Wizards & ]Beta Wizard €] WebCom

Administrative Interfaces  Account Information Interface

3 u
Web Hosting Documentation I n o I m a t I o n

Mailing List Archive Current Date: 6 Dec 2002
Change Server Type |

Customer Information Reseller ID: frovocom .
Interface | 4 t ID: netpl
ascount Information Interface ceount U netpan Add Domain to Account |

Billing Information Interface Account Platform: FreeBsD

Branding Interface Account Name: netplan.it
Customn Reports Enaine | grder Date: 12/FEB/2002  Status: Active since 22/FEB/2002 Modify Disk Quota

Dornain Reqistration Manager Hostname: netplan.it IP Address: 130.94.149.70 P a S S w o | d
DHS Information Interface Login: pkff23mt Password: ###### Rernove SSLfrom Account

Server: val-fm00149 Data Center: Dulles, Y& USA
Server Health Report
MNetwork Health Reparts i
Server Type: MPS (Server D) Terminate This Account .
Backroom Help/Training Domains Hosted on Account: 163
Account Information Disk Space use: [ 61.10% i -
7036 MB total; ~4305 MB in use V:jw t‘\ﬂﬂg%ﬂtget:"s n
View A t Detail rinter Friendly Formal
LW AU RERs | Bandwidth Use: [ 14.80% o I n
Disable Account 50 GB total; 7.40 GB used

Terminate Account

Remote Account UT (EedfSiing CHailnes . L I St o D o m a I n S
Type Name Order Actions

Date

Help on
Account Information 22-FEB-
R
R hosted on the
30-APR-
S5L Remove
The Account Information 202
Interface will allow you to 59-4PR-

review the accounts that you Domain  abbazishotel com Remove

have resold under your 2002
Customer 1D, The products ) 20-4PR-
associated with those accounts Domain  aiduefanali.com Remove

2002
is also available for review.
Facilities are available to add 27-SEP-

new products to any account as Domain  albergo-alsole.com S002 Remove

well as disable, enable, or . a n e
. q 27-5EP-

terminate any account that you Baiedn | el Remave

adrninistrate.

2 Remove Products

* Terminate
Server

NTT/VERIO



Administrative

ies & Interfaces - Billing Information Interface - Microsoft Internet Explorer [_[O[x] ‘
3 n Interface crosoft Internet Explorer
File Edit View Favorites Tools Help ‘
File  Edit Yiew Favorites Tools  Help

Adiress [&] hitp:Jjves. securesies. comjcustomerbacksoombiling_infof o e Acthess [€] itpjvp securostes confaustomeroadoomfbiing_nfof =l pe
boack -5 - & Q[ 4 B |l EI5 @EJWeards Bleets wizard £]Webom | wheck - 5 - & DA A D ||uns @Ims @lwewds Elsetawizard &]wiebcon
Administrative Interfaces | Billing Information Interface 1D: trovocom |credits
Web Hosting D for 01 Jan 2002 to 6 Dec 2002 Payments - All payments are applied to oldest outstanding invoice of like currency
first. Make an online payment via credit card or electronic check
Mailing List Archive
Test e, T [v:5. Dotiar [ $15737.05
Custe Infy i
e s TR 2, @, s BT Payment Payment Date Amount | status
e 1203 R h Dallas, TH 75367-2813 ——
Account Information Interface thEC Ul IR 00-0205007 20-1AN-2002 £675.05
Billing Information Interface us —— e
Branding Interface Orem, UT B4097 billing@veriohosting. com 00-0212123 21-FEB-2002 $612.95
Custom Reports Engine us 800-805-7675 D0-D218148 20-MaR-2002 §2432.25
Domain R:g\s\ratmn Manr\;ger 00-0222984 20-APR-2002 $2482.05
DNS Information Interface — e riaac
Cleomer oo ve o 00-0230150 20-MAY-2002 $1614.95
Server Health Repart oo-ozssoen  [20-JUn-2002 $965.00
Network Health Reports —r Ty
00-0290435 22-UL-2002 $1014.00
Backraom Help/Training Vi = —AUG- [ ¢iis.00
Backroom Helo/Trainin Summary of Activity for 01 Jan 2002 through & Dec 2002 |00-0324925 20-4UG-2002 $1128.00
Billing Information ‘US Dol 00-0357888 23-SEP-2002 $971.00
(S Sonan oo-0370751  [23-0CT-2002 $2233.00
wiew Billing stfatement Beginning Balance Invoices Credits Payments  Ending Balance 00-0376727 13-NOV-2002 $60.00
Statement Preferences e
Download Statement archive $126.00 $16670.05  $0.00  $15737.05 $1059.00 00-0576737 18-NOY-2002 $24.95
00-0383435  [21-NOv-2002 $1522.05
Make an Online Pavment | [Aging Summary
Ceedit Cord stavs | [U15. Dolter View Blling Statement in Printer Friendly Format |
Due after 20-  Due 20-DEC-  1-30Days  3lorMoreDays ...
. DEC-2002 2002 Past Due Past Due
g Information
Interface £10.00 $1040.00 $0.00 $0.00 $1059.00 The Billing Information Interface allows you to review biling statements for any
perind of time you specify. Using yaur current preferences, you can review the biling
invoicos statement spanning frem 01 Jan 2002 to today. You may isalate other biling periods
The Billing Information by selecting one of the optians below
Interface allows you to view U5 Doter T 1667008
‘your current bil, set your & i o on N bl statemont
aw most recent biling statemen
BillngiStetement Pisferefices; Invoice Due Date Invoice Date Amount Balance 9
Download your Billing
Statement, and check your O0-0439081  [20-1AN-2002 01-JAN-2002 $540.05 Closed € Show billing statement for manth of
Credit Cerd stotus 00-0442742  [20-FEB-2002 16-14N-2002 $38.00 Closed
- -FEB- - JAN- R o5z
JAN =] [2000]%]
00-0443103 20-FEB-2002 18-1aN-2002 $25.00 Closed
D0-0450156 |20-FEB-2002 D1-FEB-2002 $549.95 Closed @® show biling statement for period between
An_natidol Gn-nAo_onns Me_FrA_snno zor i Ciocad -] =
€] [ [ ntemet 7 P [ [ [ intemet 7

*View Billing Statement including Invoices,
Credits, and Payments

NTT/VERIO




Administrative

Billing Information Interface

* Enter Tax ID
Number

* Download Billing
Statement

* Submit new
Credit Card for
Monthly Billing

icrosoft Internet Explorer

| Addrecs |@ hity

wps. securesites.comfrustomerbackr oombili

i
| Bk -2 - > DA AS Hmks £1105  @]Wizards &]BetaWizard  &]WebCom

Tax ID Number

Tax offices of some governments require that bath a full mailing address and tax
nurmber be printed on invoices in order to be recognized as valid, 1f you would like a
tax number included in your on-line invoices, please type your Taz ID in the field
provided below and select the "Store Tax ID" button.

03226490278 Store Taz 1D Reset

Download Billing Statement

Because reviewing billing statements and invoices wia the World Wide Web can
sometimes be a tedious task (especially if you need to print each invoice out by
hand}, we have authored a utility which will build a zip file containing the statement
above and its listed invoices, payments, and credit memos, After you have
downloaded and unpacked this zip file, you will be able to quickly access and print
multiple invaices on your own computer.

Mote: It may take from 5 to 15 minutes to build the zip file, please be patient while
the script fulfills your request.

Download Billing Statement Zip Archive |

Credit Card Status

Our records show that you are currently using a credit card to submit payment for
services rendered. If you would like to modify credit card information, please use our
secure Credit Card Information Submission Form,

€] I g ntermet

RS
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Administrative

Branding Interface

* Modify
temporary
domain
name

* Custom
installation
archive

Fle Edit Wiew Favorites Tools  Help

B Backroom Utilities & Interfaces - Branding Interface - Microsoft Internet Explorer

Address [&] hitp:fvps.securesites. comfeustomer/backroomorder_info/

rak - > - & D [H A G ||uks Ems EJweards Elsets weard  &)webcom

Administrative Interfaces

Webh Hosting Documentation
Mailing List Archive

Customer Information
Interface

Account Information Interface
Billing Information Interface
Branding Interface

Custorn Reports Engine

Domain Reqistration Manager
DNS Information Interface

Server Health Report
Hetwork Health Reports

Backroom Help/Training
Branding Interface

Set Default Domain Name
Custom Installation Archive
Set Default S5 Certificate

Help on
Branding Inte

The Branding Interface allows
you to customize the accounts
you order by letting you
change the Default Temporary
Domain Name, Custom
Installation Archive, and
Default S5L Certificate, You
can also find the Signature
Hosting Platform Branding
Manual here.

Branding Interface trovocom

Default Temporary Domain Name
During a new hosting account configuration process, a "Temporary Domain Hame"
for the new account is constructed (for example, "[login].temp. verichosting.com™).
The Tempaorary Domain Name is nothing more than a convenient way to access a

new hosting account instead of an IP address (i.e. while waiting for a domain name
registration process to complete).

Temporary Domain Name: [login].temp.verichasting.com

Modify your Termporary Domain Name

Custom Installation Archive
Wwhen a new hosting account is setup, it is possible to substitute our default
*htdocs' and 'cgi-bin' directory content for files of your own preference. You do this
by creating a "Custom Installation Archive" in a UNIX tar or PC zip format and
storing this archive file in our distribution area,

Review your Custom ion Archive

Default SSL Certificate
When SSL s installed on a hosting account, a default certificate is also installed
(which is typically replaced by the client's certificate at a later date). The default
certificate can be ours (*.securesites.com) or it can be one that has been issusd
0 you.

Review your Default Certificate Information

* Setup
default
Digital
Certificat
e

| [ |4 nternet

wll
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Administrative

2 Backroom Utilities & Interfaces - Web Hosting Backroom - Custom Reports Engine - Microsoft Internet Explorer
Ele Edt Yew Favortes Iools Hep
Address [@] hitp:fvps. securesites.com/customer/back oom)custonvepcrts.cal | ®a

| wBak - = - =D 2 S Hunks S5 @) Wizards ] Beta Wizard ] WebCom ‘

istrative Interfaces ing Backroom trovocom =l

Web Hosting Docurnentation stom Reports Engine
Mailing List archive This tool was created to allow you to design and generate reports of your

information with us. Please select the fisld delimster, categary of repart and fields
Customer [nformation

Tnterface desired in the form below and click "Generate Report". These reports can then be
Account Information Interface imported into other applications such as MS Excel,
Eilling Information Interface -
Branding Interface Delimiter @ customer Product Information (i.e. Registrations)

Custom Reports Engine

Domain Registration Manager Carat

DHS Information Interface

Product Description
Colon Date Product Was Created
Comma " Customer ID

CHs s

Server Health Report
Metwork Health Reports © pipe "|" Product Name

. Next Scheduled Billing Date
* Design an e

© account Information

generate reports i

IP Address
Login

' Account Product Information {i.e. Servers, DNS Zone
Files)

CustomerID [
Account P

Account Login

Date Product Yas Created
Cycle

Generate Report:

wilx
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DNS Information Interface

Bl Edt Yew Favories Toos Hep

| 3 Backroom Utilities & Interfaces - DNS Information Interface - Microsoft Internet Explorer

Aakess [&] b securestes.comlcustomenbackroanids_infof

Ghkc 5 5 Q) A S ik Eos Elweads £t £]Weblon

Web Hosting Documentation

Mailing List Archive

Custamer Information
Interface

Account Information Interface
Billing Information Interface
Branding Interface

Custorn Reports Engine

Domain Registration Manager
DHS Information Interface

Server Health Report
Hetwork Health Reports

Backroom Help/Training

DNS Informati

Advanced Domain Search
Wiew Domain Details

Administrative Interfaces

DNS Information Interface

You can review the detailed information for a domain by selecting one fram the list belaw,
Each detailed presentation of domain name information includes links to utilities that will allow
you to modify domain properties and add/remove/madify domain zone file entries. If you wauld
like to perform an administrative action on more than one domain (i.e. remove or move
multiple domain names), simply select more than one domain in the selection box below,

abbazishotel.com
li.cam

albergo-alsale. com
alberyo-alsole.it
albergo-sole.com
albergosisole com
albergoalsolevenezia.com
albergoalsolevenezia.it
alexalien.com
alponteantica.com

Advanced Search

Review

Move Domain
Remove Domain

Domain Name Availability

Add Domain to Account
“Reaister Only” Domain Hame

Help on

DNS Information
Interface

You can review the DNS
infarmation for all domain
names your accounts host
using the DNS Information
Interface, Utilities to modify
existing DNS information are
provide

Manage and modify domain name registration information for domain names previously
registered through us using our convenient domain name manager

Existing Domain Name Registration Information

Domain: Lookup

Add Domain to Account

Add a new Domain Name to an account.

Add Domain ko Aceaunt

* View/Modify zone
files

* View existing
domain registration
information

* Whois

* Add domains to
account

* Register only
domains
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Agdress [ €] http:jvps.securesites.comjcustomerbackscom/domain_mngrf = 0w
bk - 5 - % D) A D ||uks £)05 Elweads Elpetawaxd ElWebcom |
s

Web Hosting

Mailing List Archive | You can modify your contact or Name Server (Whois) information for Domain Names registered through us using the Domain
Manager Interface. This online tool makes real-time modificatians to Dornain Name information a reality. To modfy information

Customer Information. | for 3 Domain Name below, please select sither the Edit Domain Contact nfo orthe Edit Name Servr lnk.

o inerizcs | ANl domain registrations are, by default, automatically renewad 3 days prior to the sxpiration date. At 40 days
Branding Interface | prior to the renewal date two links will appear next to the domain name below. These links will alow you to
Custom Reports Enaine | renew the domain for the time period you specify or cancel the automated renewal process. If the domain is
Domain Registration anager | 2Utomatically renewed it will be renewed for the same time period as it was originally registered. L
DAS Information nterface
Note: Due to limitations of our registrar, .us Domain Names cannot yet be edited. Once this functionality
Server Health Report | becomes available, you will be able to maintain your .us Domain Names in the same manner as the other
tietvork Health Re00rts | traiitional Domain Names
Backsoom Helo/Trsining

“This lst only displays your first 100 Domain Names ordered alphanumerically. ff the Domain Name you are
aion looking for is not in the following lst, you can

n
Domain Registration
Manager - Display next 100 Domain Names
The Domain Registration U
Hanager pufs you in contrl of
your Domain Nlames. The

. Search using the first few characters of the Domain Name
Domain Regstration Manager
allows you to easily modify

Your contact or Name Server . search
register additional Domain . Search for Domain Names within a given date range

. foce.
makes onine modificatons to [Beginning Date | [Ending Date | | DateRanga | (3an 01, 2000)
- [} - . Display Domain Names expiring in the next 90 days
* Modify how the list is —
. Reset st
Reset
i d
] ]

([ J B o i e S

ackdress [&] hgfIups.securestes.comjcustomerfbackeoomidomain_nar/

t Internet Explorer

ok - 5 - & (D) 4 b |Jinks 05 Elvmwds Eloetawizmd £lWebcon

hotelvivit.com NS1.SECURENET  Mar 25,2002  Aug 08, 2004
nslsecuremet  Dec 03,2002  Jul 29, 2004

L hplazave.com
irishotel.com NS1.SECURE.NET  Mar 25, 2002  May 18, 2004
italiana.org NS1.SECURE.NET ~ Mar 25,2002  May 05, 2003
italianlighting.com NS1.SECURENET ~ Mar 25,2002  Jun 12, 2004
1

m t  Feb 13,2002  Feb 16, 2003 Renew Remove
lagunapalace.com NS1.SECURENET ~ Mar 25, 2002  Sep 09, 2003
lagunasuites.com NS1.SECURENET ~ Mar 25, 2002  Sep 09, 2003
. lilishotel.com nslsecure.net  Oct 30,2002 Nov 06, 2004
livinghotel.com nslsecurenet  Oct 20,2002 Oct 20, 2003
livinghotels.com i ire Oct 20,2002 Oct 20, 2003
lodgingmethod.com nsisecurenet  Oct 18,2002  Oct 18, 2004
1 t  Oct 18,2002  Oct 18, 2003
™1 muranoglass.net NS1.SECURENET  Mar 25, 2002 Aug 03, 2003
musicinvenice.com NS1.SECURENET ~ Mar 25, 2002  Oct 26, 2004
alace-sole.com nsl.secure.net Sep 27,2002 Sep 27, 2003
palacealsole.com nsisecure.net  Sep 27, 2002  Sep 27, 2003
palacesole.com nslsecure.nst  Sep 27, 2002 Sep 27, 2003

palazzoduodo.com NS1.SECURENET ~ Mar 25,2002  Jun 29, 2004
i T Jul03,2002  Dec 16, 2004

- privatevenice.com NS1.SECURE NET
. rialtohotel.com NSI.SECURENET  Mar 25,2002  Mer 11, 2005
sancarlovenice com nslsecurenet  May 14,2002 May 14, 2003
scandinavishotel.com NSLSECURENET  Mar25,2002  Jul 23, 2004

sole-alergo.com nslsecurenet  Sep 27,2002 Sep 27, 2003
- n nslsecurenet  Sep 27,2002  Sep 27, 2003

sole-palace.com nslsecurenet  Sep 27,2002 Sep 27, 2003

sclealoergo,com nsLsecurenet  Sep 27,2002 Sep 27, 2003
solepalace.com DsLsecurenet  Sep 27,2002  Sep 27, 2003
Sort by Registration Date | Sort by Expiration Date |
L Relgister New Dormain | | Add Bomain Narme 6o Account | | Transfer bomain Registiar |
[ ) ]
|| [ temet 7

EE
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erver Health Reports

Backroom U

Wiew  Favorites  Todls

Help

erver Health Report

ernet Explorer

Jngdress I@ httpiffvps, securesites, comfcustomer fbackroom/server_healthi

J WPBack + = - @ | Hunks @)I05  @]wizards @]Eetawizard @] WebCom

Administrative Interfaces

Web Hosting Documentation
Mailing List Archive

Customer Information
Interface

Account Information Intetface
Billing Information Interface
Branding Interface

Custormn Reports Enging

Dornain Registration Manager
DNS Information Interface

Server Health Report
Network Heslth Reports

Backroom Help/Training

Help on
Server Health Report

The Server Heslth Report gives
you a skatus report of all the
physical servers on which your
accounts are hosted.

Server Health Report

ID: trovocom

The "health" of the physical server on which your account is hosted is continuously
monitored. Should the status of the server change from "ALIVE" to "DEAD", an
alphanumeric page is immediately sent to a member of the System Administration
Support Staff. The status of the server, ALIVE or DEAD, is shown below. For best
results when printing, you may want to view the server health report on a separate
page.

Server Health Report
Last Updated: Fri Dec 6 22:15:01 2002 GMT

Server Status Account Info

1. valdfm00149 ALIVE netplan.it (netplan.it

€]

,_ ,_ |4 Internet

SllE

* Provides current status of physical
server hosting Customer’s account

NTT/VERIO
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etwork Health Report: rosoft Internet Explorer

J

JAgdress I@ http s securesites, comfcustomer backroom{netwark_health/

J whack - =5 - & @ =] HLinks @IDS @Wizards @EataW\zard @WabCom

Network Health Reports

e Edt Yew Favortes Tools  Help

Administrative Interfaces

1D: trovocom

The Network Health Reports are an indication of Internet health from the
perspective of our connection at each of our hosting data centers,
Information about packet loss and latency to several remote hosts is given.

Web Hosting Documentation
Mailing List Archive

Custorner Information

Interface + Dulles Data Center
W « Frankfurt Data Center
Billing Information Interface
Blling In g;‘::;:ﬁ“ i?fzﬁiﬁi « London Data Center
Branding Interfacs
Custorn Reports Engine + Orern Data Center -
« San Jose Data Center

Domain Reqistration Manager
DNS Information Interface

Server Health Report
Network Health Reports

Backroom Help/Training
1] ’_’_‘O Internet 4

Network Health Reports

crosoft Internet Eplorer

| address [ htp.

hel

| ok - 5 - & D[ A G ||uks EIos @lwisrds Eleetavizad E]webcon

* Information about
packet loss and
latency from each
Datacenter

administrative Interfaces | Network Health Reports E
weh Hosting Documentation | [ etwork Health Report*
mailing List archive | S@N Jose Data Center
Customer Ioformation | ot Updated: Fri Dec 6 21:26:00 UTC 2002
Account Information Interface
Billing Information Interface Packet Latency in ms
Branding Interface N N
Customn Reports Engine | Backbone/NAP Location Status Loss (min/avg/max)
abovehet GREEN 0% 2/3/13
Domain Registration Manager | AGIS/Telis GREEN 0% 56/ 56/ 57
DNS Information Interface | 4 17/7CG/CERFRet 192.153.156.3 RED 100% 777
Server Health Report | BrO2dwing 216.140.58.162 GREEN 4% 57/57/58
Metwork Health Reports | ZAIS 62.217.26.47 GREEMN 0% 83 /84 /85
. CWIX 206.151.167.34 GREEN 0% 70/71/71
Backroom Help/Training | pemanfUK) 158.152.1.65 GREEM 0% 156 / 159 / 161
ELI 209.63.0.2 GREEN 0% 28 /29/ 43
Epoch 206.135.10.119 GREEN 0% 71/71/72
e.5pire GREEN 0% 76/ 76/ 77
Dulles Data Center | ENSI GREEN 0% 79/83/ 104
Frankdfurt Data Center | Ggnyity/GTE/BEM GREEM 0% a/10/10
London Data Center | o) paiCenter RED  100% 2
San Jose Data Center | Globix RED 100% 777
1CG/MNetoom 100.174.33.60  GREEN 0% 45 / 45 / 45
DT 198.4.75.100  GREEN 0% 75/ 76/ 80
Intermedia/DIGEX 164.109.1.3 GREEN 0% 70/71/71
Network Health Report Levelz 209.244.0.1 GREEN 0% z/e/e
Lightning GREEN 0% 75/ 76/ 79
The Network Health Report Multacom GREEN 0% 13/13/13
gives you an indication of NIT GREEN 0% 100/ 101/110 I
lnterns;_hea\tfh from the " pSiNet GREEN 0% 73473/ 73
SRR OO MR | Cuest CREEN 0% 444474
centars. BML/DXNet GREEN 0% 71/72/61
Sawvis GREEN 4% 4/4/5
SplitRock RED 100% 777
SprintLink GREEN 0% 64 /67 /76
Teleglobe 100.502.55.2  GREEN 0% 68/ 68 / 68
UUNET/MCL/Worldeom 208.243.117.123 GREEN 0% 70/70/71
Yerio-Dulles 161.58.194.106 GREEN 0% 64 / 64/ 65
Yerio-Frankfurt 213.198.62.67 GREEN 0%  171/171/171
verio-Londan 213.130.35.166 GREEN 4% 186/ 166 / 167 &
& || |4 mnternet 7
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ABackroom Utilities & Interfaces - Web Hosting Backroom Help - Microsoft Internet Explorer

Edit

File View Favorites  Tooks  Help

Adhess [@] htp: ups. securestces.comcustomerfbackroomhelp

Bk - 5 - % Q[ A S [|uks S)ws &]wiewrds &setaweard @] webcom
istrative Interfaces trovocom

Meb Hosting Documentation Web Hosting Backroom Training/Hel
Welcome to the Backroom Tools, Utilities, & Interfaces section of the
Customer Backroom, These resources are made available exclusively for

Mailing List Archive

Customer Information you. Help on each of the Taol, Utilities, & Interfaces sections is available ] ]
Interface
Account Information Interface
Billing Information Interface Help on Account Information Interface
Branding Interface
Custom Reports Engine The Account Information Interface will allow you to review the accounts
that you have resold under your Customer 10. The products associated
Domain Redistration Manager with those accounts is also available for review, Facilities are available to
DNS Information Interface add new products to any account as well as disable, enable, or terminate

Server Health Report any account that you administrate,

Network Health Reports
Backroom Help/Training Help on Billing Information Interface

The Biling Information Interface allows you to view your current bill, set
your Biling Statement Preferences, Download your Billing Statement, and

Help on
Customer Backroom check your Credit Card Status.
Help
Help on Customer Information Interface
If sorne Help documentation is You can review and change the address and contact information for your
available for & specific resource company stored on our databass by using the Customer Information
in the Backroom, it will be Interface. You may also change your Backroom Password using the

displayed here.

Customer Infarmation Interface. Copies of contracts and agreements can
also be accessed

- E— ) ¢ Ex Ia i n S
| B Backroom Utilities & Interfaces - Web Hosting Backroom Help - Microsoft Internet Explorer [_[O[x] p

Fle Edt Vew Favoites Tools  Hefp

] u ]
Agdress [&] Http:/vps.securesites.comjcustomer/backscom{help] | Poe
GBak v = - at S “um @105 @]wizards  @]Beta wizard  &]WebCom ‘ c a p a I I I e S a n

Help on DNS Information Interface

You can review the DNS information for all domain names your accounts

[ u
host using the DNS Information Interface. Utilities to moify esisting DNS
information are provided.

Help on Web Hosting Documentation Section

The Documentation section of the Weh Hosting Backroom contains useful L

materials that will help you become more familiar with your Virtual Private

Server. For example, the ¥PS Handbook contains step-by-step instructions

for the basic tasks that you will perform on your VPS and also provides tips

for advanced users

The Domain Registration Manager puts you in control of your Domain
Names. The Domain Registration Manager allows you to easily madify your
contact or Hame Server (Whois) information for Domain Names registered
through us, register additional Domain Names using the Domain Manager
Interface. This tool makes online modifications to domain name infarmation
a reality.

Help on Mailing List Archive
We periadically distribute important information ta our Resellers via a mailing
list. & summary of the recent messages sent ta the Reseller maiing list is
available in the Mailing List &rchive

Help on Network Health Report

The Network Health Report gives you an indication of Internet health from
the perspective of our connection at each of our hosting data centers.

Help on Server Health Report

The Server Health Report gives you a status report of all the physical
servers on which your accounts are hosted

alle |

€] [ [ [ mtemet
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Order Wizards

ternet Explorer

| Ble Edt View Favortes ook Help |

| address [£] hepifvps seruresives comfegr binfiorder directproduct cgPoustomer=trovocom x| e

| weak - 5 - & D[R 4 S ik @05 Elweads @leetawizad @)webcam ‘

Order ards =2l
Add Product Wizard

rovocom

| |
To order, please select the product you would like from the categories below and click the circle to

the left.
after you have made your product selection, scroll to the bottom of the page and click on the "Begin

Product Ordering Process" button, u u u
For mare information about an individual product, please click on the product name. Prices shown for
individual products are not discounted or prorated. Vour estimated total price, including any adjustments,

will be shown on the final confirmation page of the order process.

Domain Name Registration Product Line

Base Products
" Domain Mame Reqgistration
' Damain Registrar Transfer

Domain Name Services Product Line
Add-on Products

description on

Virtual Private Server Product Line
Base Products
' vPs Standard

u
T WS Pro
© vPS Solaris Standard

€ vPs Solaris Pro
Add-on Products

© Mercantec Softcart

u
Managed Private Server Product Line W e S I I e
Base Products

© Managed Private Server

Add-on Products

) Managed Private Server - Hard Drive Upgrade
" Managed Private Server - R&M Upgrade

|&] Done || | mnternet

S
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