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CALL WAITING (CW)

The Call Waiting (CW) supplementary service permits a subscriber to be notified of an incoming call (as per basic
call procedures) with an indication that no information channel is available. The user then has the choice of
accepting, rejecting, or ignoring the waiting call.

The CW supplementary service allows a subscriber to be notified of an incoming call when a B-channel is not
available. The notification is done out-of-band following basic call procedures.

The CW supplementary service may be invoked when both the B-channels are in use or when only one B-channel
is in use.

An audible inband indication may be generated locally by the called customer premises equipment, but no inband
tone is provided by the network.
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