Stepping into e-learning

Problem

“Modern training companies offer e-learning and e-assessment.” It may not be an entirely reasonable
expectation, but it is a view held by some customers. Moreover, some firms would like online
diagnosis so that individual strengths and weaknesses can be identified without staff having to take
any significant time out from work. They would like training to be focused on only those who need it.
Likewise, customers want to see training outcomes, and may want some materials online so that staff
can either acquire or refresh their skills without leaving the workplace where possible.

Yet, e-learning can be expensive and risky, involving whole teams of project managers, learning
designers and developers. Added to this, the complexities of collecting and analysing results over
an intranet or the internet can stretch even experienced e-learning developers. How can you step
effectively into the e-world and ensure your success?
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e Your brand, look and feel reflected throughout.

e A safe step into the e-learning and e-assessment world.
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