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The Next Generation in Electronic Trading

Trader’s Workstation

Version 1.5

Explore CyBerCorp’s Website

@ www.cybercorp.com
1601 Rio Grande, Suite 405, Austin, Texas 78701

Tel 1-888-76-CYBER, Fax (512) 320-1561

Introduction

CyBerX User Agreement

By using CyBerX in "Live" mode, the user accepts the terms and conditions of this agreement.

CyBerX is an advanced trading environment designed for professional day traders and brokers. Its purpose is to allow traders to buy or sell stocks at the touch of a button. As such, it is required that every user of the CyBerX software download and read the accompanying manual thoroughly. Users should have a complete understanding of the capabilities of the software, as well as the ramifications of using the execution features of the software BEFORE starting to trade in "Live" mode.

Similarly, it is vital that users contact technical or trader support before taking any action if they have a question about a software feature, but cannot find the answer in the manual or on-line help files.

Users must also understand and accept the risks involved in active on-line trading. CyBerX depends on third party data feeds, lines and systems to make the systems run smoothly. Hardware can break. Price feeds go down. Servers go down. Lines to NASDAQ go down. Power gets cut. We are not responsible for the third party components, though technical support and brokerage are always here to help support and maintain the systems. The user is responsible for alerting technical support to any problems so they may be remedied, either by the third party vendor or by CyBerCorp, as quickly as possible.

Finally, because the CyBerX development team is constantly improving upon the software, this can often mean changes to the manual. CyBerCorp will always alert customers to manual updates, but it is the user's responsibility to stay up-to-date with the latest literature.
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CyBerX Panels
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1.  CONTROL PANEL

The Control Panel on CyBerX is used for three primary functions: LOG ON, LOGOFF and OPTIONS.

1.1  LOGGING ON

· Go to the CyBerX shortcut on the desktop and double click. Then the CyBerX Control and Logon Panel will pop up.
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· PASSWORD: Type in the password (for Live) or Logon ID in the Password field (for Demo).  (Brokerage will give the trader the password once he/she is set up).

· Click on Live or Demo
· For Preference and Configuration changes, click on Configure.
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a. Show Panel:  Checked, panel is displayed, Unchecked, panel is hidden. 
b. Position:  The sequence in which the trader wants to view the panels.
c. Size: The options are Tall and Short.  Only available for the Stock Data panel and the Account Manager.  
Tall Stock Data
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Short Stock Data
[image: image4.png]



Tall Account Manager
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Short Account Manager    
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d. Server Configuration: The trader will be informed if any IP ports or servers need to be changed. Within this configuration panel, traders who are trading behind a firewall will need to adjust the settings. Contact your network administrator or CyBerCorp technical support for help with server configuration.

e. Advanced Order Entry gives the trader access to expert execution platforms such as SOES, Direct ECN, and SelectNet.
f. Auto Connect on Startup:  When this option is checked, the Log On box automatically opens (otherwise, the trader would have to click on the Log On button to prompt).

g. Show Numbers for High, Low, Open, Close, Etc.: Check this box to display these values in the Stock Data Panel Tube.

h. Show Volumes on Tick Chart: Check this box to add the volume to the chart area.

i. Confirm Orders:  The trader should check this box if he/she wants the software to ask for confirmation before an order is sent.

j. Default Share Size: Enter the preferred default share size here. 

k. [image: image49.wmf]Spinner Configuration:   Prices - When the trader changes the Prices of the stock (using the up/down arrow) in the Order Entry Panel, either by using Spinners or the Mouse Wheel (below), it will change by whatever variable the trader has set. (To speed change the prices, use the mouse wheel).  Shares - When the trader changes the Shares in the Order Entry Panel, either by using Spinners or the Mouse Wheel, it will change by whatever variable the trader has set. (To speed change the shares, use the Mouse Wheel).
l. Background Preferences: Select an element of the CyBerX window to change (background, inset edges, etc.) from the pull-down menu. You can set these features to have either an image as a background or a solid color or the default color/pattern.

· Set as Image: Click here to locate an image from your hard drive to use. 
Set as Color: Click here to choose a solid color for the selected element.

The image file name or color you choose will be displayed in the box next to Set as Color.

· Set To Default: Use this button to return the selected element to its default settings. 

· Restore All Images to Default: Use this button to restore all images to their default settings.

1.2  LOGGING OFF

· There are two ways to log out of CyBerX:

· Click on   [image: image7.jpg]


   within the Control Panel,

· Click on   [image: image8.jpg]


  within the Control Panel, then click on Exit.
· Right-click anywhere in the Control Panel, which will open the menu options, then click on Exit.
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· That will prompt a confirmation window. Click on Yes to Disconnect or No to return to CyBerX.

1.3  GENERAL OPTIONS

As mentioned above, there are different ways of opening the Options menu:

· Click on Options button

· Right-click anywhere in the Control Panel.

The menu options are:
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· About

· Preferences

· Symbol List

· Minimize

· Exit

1.3.1 About

Will display the current version of CyBerX
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1.3.2  Preferences

See the Preferences and Configuration section in 1.1.

1.3.3. Symbol List

Give the user the ability to preset symbols that can be quickly retrieved.
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When clicking on Symbol List, the above window will open. 

· To enter the stocks, type in one symbol at a time above the Add button then click on Add.  The entered symbol will then show up in the large text box.

· The trader may enter up to ten (10) stocks.

· To save the list of stocks, click on Save

· To Delete stocks from the Quick Symbol List, click the symbol to be removed and click on the Delete Selected button.

· To delete all symbols, simply click on the Delete All button.

· To retrieve a stock from the Quick Symbol List:

Right-click anywhere in the upper portion of the Stock Data Panel  and within the menu options the symbol list can be viewed,
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· Or left click anywhere in the Stock Data Panel and use the up/down arrow keys on the keyboard to toggle through the list.

1.3.4  Minimize

This option minimizes CyBerX into the Windows Task Bar. The trader may also double click in the top panel to minimize the window

1.3.5  Exit

Click on this option to exit CyBerX.

2.  STOCK DATA PANEL

From the Stock Data Panel general data about the stock entered can be viewed. To only view the top portion of the panel (features a-e below) right click in the top portion and choose Shrink. To show the bottom portion again, right click and choose Enlarge.
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a. Stock Symbol Box, type in the symbol of the stock in here and hit enter

b. Direction Arrow, reflects inside bid change.  Up-Tick (Green) or a Down –Tick (Red)

c. Last Price to print and the shares that traded

d. Shows the Bid Price and Ask Price with the # of shares they want to buy.

e. Volume, shows the number of shares traded for the day.

f. The Prices of the stock are in order from high to low.  If no prices show, right mouse click on the bar graph and select Show Prices.

g. The Tube is very important for viewing the trader’s open position (Pos) in a stock.  Like pricing, the position line moves up and down the tube based on sequential price position.  Also, the tube shows the spread (color coded, red = negative & green = positive) between the trader’s position and the last price, the position of an alert if activated is a yellow line and also is placed relative to the pricing order.

h. The Left Bar Graph is the change from the previous day’s closing price. (Color coded green = positive, red = negative)

i. The Right Bar Graph represents the change of the price for the day from the open.  (Color coded green = positive, red = negative)

j. The Tick Chart shows the short-term direction of the stock.  The trader can add volume to the chart if he/she wishes by right clicking on the chart and selecting Show Volume.

k. Add Alert, Conditional Order and Stop Loss when activated will show up as colored lines on the tube and bar graphs relative to the pricing sequence.  The colors are the same as their buttons. 

NOTE:  If the Stock Data Panel disappears, that means that the data server disconnected.  To reestablish a connection, right mouse click on the Logon Panel and the Options panel will appear, select Quote Feed to reestablish connection.

2.1  ALERTS, CONDITIONAL ORDERS, STOP LOSS

These tools are described as “electronic trading assistants.”  The trader specifies which stocks and price levels to watch for and what to do in each “event.”  Then, when those criteria are met, CyBerX will provide audio and visual alerts and alarms, and/or load the stock into the stock box and/or forward an order for execution, either to enter or exit a position.
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There are 3 different types of Alerts:

· Alerts/Alarms: The system can now alert the trader VISUALLY and AUDIBLY to stocks that have met the traders’ preset conditions.

· Conditional Order Entry: This option is used to enter into new positions.  The trader has the option to have it simply alert or set to send in an order.

· Stop Loss Manager: The trader can now preset the system to enter an order once his/her current position reaches a predetermined loss/gain level.

The Alerts, Conditional Orders and Stop Loss can be viewed graphically in the Stock Data Panel represented as seen in the following figure.
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To open any of these options, click the pertinent button on the menu bar.

2.1.1  Add Alerts, Conditional Orders and Stop Loss

Important Notes about using the Alerts and Automation:

· Unless the software automatically triggers an Alert, Stop Loss, or Conditional Order, it will remain in existence.  (When the software triggers an alert it will automatically cancel.)

· The trader must remove the automated setting, otherwise it will apply to the next position in that same stock.

For example, the trader is long in Dell and has set a Stop Loss alert. The trader decides to manually exit the position. This means the alert is still in existence. If the trader opens a new position in Dell, that alert will apply to that new position.

· Logging off or exiting the system will clear all alerts. However, being kicked off the system, losing your connection, etc. will NOT erase your alerts

WARNING: Audio and visual alerts are extremely complex and the trader may run the risk of sending out an order if not set properly.  Please get familiar with all the pertinent information to ensure accuracy.  The user is solely responsible for all orders that are filled due to incorrect entry.  Any questions should be addressed to a Trader Support team member.

To set an Alert, select any of the options and the Add Alert window will pop-up.  Though the window is the same for all 3 options, the buttons in the panel will only be highlighted if applicable (the Stop Loss button will not be highlighted if the trader doesn’t currently hold a position in the stock displayed in the Stock Data Panel.)
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a. Define the alert base on the following variables.  To see the selections, click the mouse on the button 
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 to see choices.

[image: image54.png]Gains
braps o
Loses
Equals




When: The Variable options are: 

· Trader Price

· Volume

· Inside Bid

· Share P&L

· Inside Ask

· Trade P&L

Stock: Insert the name of the stock, or, clicking on the down arrow to the right of the box will list all the current positions the trader holds.

Criteria: The options are: 

· Rises to

· Gains

· Drops To

· Loses

· Equals

Value: Can be set at price point value or percentage.

Pts & %: These will work in conjunction with the Value and Criteria.  When the variable is Volume the Value will automatically change to shares.

b. Alert/Action:  Set the style in which the system will alert  (pop up window, load the stock, beep, enter order or play a sound).
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· Popup Window: The Alert Box will immediately appear.  The trader has the option of keeping this window open or it may be closed (it will reopen if another alert comes through).  Each Alert will appear once.

· Load the Stock: The trader can also choose to have the stock load in the Stock Data Panel as soon as all criteria are met

· Beep: If the system reaches all preset criteria, the machine will beep once.

· Enter Order: If the trader wants to automatically send out an order once all criteria are met.  NOTE: Stop Loss Alerts and Conditional Order Entry Execution method will default according to Preference Box Settings.

· User Preference Box: SOES, Island, CyBerX 
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· Play Sound: The system can be set to do audio alerts. The system must have a sound card and speakers for this function to work. To select sounds, check the Play Sound box, then the configure sounds box will pop-up.
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NOTE:  Select the browse button and go to the folder on the computer where the .wav files are located. Select which sound is to be heard for the alert and hit Add. To close the window, hit OK.

c. Apply to All Open Positions - this feature allows the trader to apply one alert to all the open positions.

Trailing Stop only works with Criteria’s Gains and Losses.  This option can be applied in point value or percentage.  For example, if the trader has set a trailing stop of  ¼ and the position held is long, then when the stock comes down a ¼ from the high it will create an alerts and/or order (depending on the settings).
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To implement an alert, hit the Add Alert button.  The alert will be represented as a yellow line on the price bar graph and will move up and down the graph relative to its price position.

[image: image58.wmf]
Stop-Loss Disclaimer:  The Stop-Loss function of CyBerX is NOT a market-held stop loss order.  Meaning that this stop-loss is only an order request that is resident on the trader’s own workstation, and is forwarded for execution upon the meeting of certain criteria selected by the trader.  The setting of any Stop-Loss parameters by the trader in no way guarantees ANY type of execution or order fulfillment.  ALL Stop-Loss orders are subject to the same technical, market, and user related constraints and risks as every other order requested by the trader’s CyBerX system.  The trader understands that the use of the Stop-Loss and Conditional Order Entry feature is entirely at the trader’s own risk.  Neither CyBerCorp, Inc., CyBerBroker, Inc. nor any affiliated third party shall be liable for ANY occurrence regarding the use of the Stop-Loss and Conditional Order Entry feature.  By accepting this notice, and further enabling the use of the Stop-Loss and Conditional Order Entry feature, the trader expressly accepts all responsibility for any occurrences relating to this feature, whatever the cause.

3.  Execution/Order Entry Panel
The Order Entry Panel is the heart of the CyBerX Trading System.
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a. The Order Entry Buttons.  Here the trader can elect to Buy or Sell the stock that is entered in the Stock Data Panel.

b. The Short Button, put the pointer over the Short button to see if the trader can short the stock and how many shares are available to short.

c. This section tells the trader what exchange the stock is on.

d. Select the Bid/Ask button to quickly enter that price into the price field below it.

e. View the symbol of the stock selected to execute or type the symbol in.

f. Select the number of shares to be executed.  Change the number of shares up or down by selecting the arrow tab next to number.

g. View the price of the stock.  Change the price of the transaction up or down by selecting the arrow tab next to price.

h. This section displays the method or the route that the trader wants to use when sending an order.  Select the arrow tab to change the route. 

i. ECN or Market Maker Preference

j. Cancel last order for selected stock.

k. Cancel all open orders

3.1 How to Place an Order: 

· To Buy, Sell, or Short a stock, the trader must first need to have the symbol of the stock entered into the Stock Data Panel (hit “Enter” after typing in the symbol in the Symbol Box).
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· Ensure the correct stock is entered (1)

· [image: image83.jpg]7400 !ﬂﬂk 23718400




Make sure that the number of shares is correct (2)

· Check the price (3).  By clicking on Bid/Ask it will enter the current inside price (4).

· Pick the method of choice (5).  Clicking on the down arrow to the right of the Method box will display the options.  Clicking on (6) will display a listing of all direct ECNs and SNET broadcast or preference option.

· There are two ways to send the order: 

· Click on  the Buy, Sell, or Short button (7).  Unless the trader is long in a position, the Sell button will not highlight. (See Section 3.4 for more execution information).

· Or, use the Hot Keys:

Shift+B = Buy
Shift+H = Short
Shift+S = Sell
Shift+C = Cancel
Shift+X = Cancel All

3.2  How to Cancel an Order:
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To cancel the last open order for the selected stock, select the button.

· To cancel all open orders, select the      button.

· Auto Cancel times are set by the back office.  Default settings are:

· SOES           
3 minutes

· Direct ECN    3 minutes

· NYSE

3 minutes

3.2.1 Canceling an Order From the Account Manager

· Right click on the Live order within the Account Manager (displayed in bright blue).

· This will display the following options box:
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· Click on Cancel to cancel that order only or Cancel All to cancel all currently live/open orders.
3.3  Methods of Execution
There are several different types of execution methods provided for CyBerX users.  Only in the advanced area will the trader be able to access the execution avenues below; otherwise, the basic default will be CyBerX Limit and CyBerX Market.
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· CyBerX Limit (Basic)

· CyBerX Market (Basic) 

· Smart Limit (Advanced)

· Smart Market (Advanced)

· CyBerXchange ECNs (Advanced)

· Direct –> ECN (Advanced)

· SelectNet (Advanced) 

· SOES Limit (Advanced)

· SOES Market (Advanced)
· NYSE Limit (Basic)
· NYSE Market (Basic)
3.3.1  Changing from Default to Advanced Execution

To Change from the Basic Execution Methods (Default) to the Advanced:

· Select the Options button in the top panel. 

· Select Preferences.
· The Preferences Box will open.

· Check Advanced Order Entry (top of the right side) 

· Click on Save to save the change and close the Preferences window.

3.4 CyBerX ORDERS (BASIC)

About CyBerX Executions

· The new execution features provide traders with faster, cheaper, more direct, efficient and “intelligent” executions – as well as faster and deeper data display.

· They are designed to avoid rejected orders due to changes at the inside quote.

· The CyBerX keys have a feature that continuously resends the order in the attempt to fill.

· Currently will try the order for 90 seconds.

3.4.1 CyBerX Limit (or Better):

· User specifies the price limit.

· Any orders that are set at a price below/above the inside Ask/Bid, will go out as an Island Subscriber/no-display order.  (Non Display Island orders will be posted in the Island book and not on Level II – preventing a rejection due to a possible crossed or locked price).

· Order will look at the inside price level only.

· Will first search for direct ECNs, will divide between ECNs if necessary.

· If no fills or partial, will search for indirect ECNs via SNET.

· If there is no match, will search for Market Makers via SNET, will divide the order if necessary.

· After any/every partial fill, will review if an ECN is available.

· If price moves away from the preset Limit price, it will send an Island subscriber order and will recheck continuously for the inside limit price or better.

Explanation for Customers:

CyBerX Limit Orders will automatically route the order to the optimal counter party, beginning with direct ECNs, and thereafter routing to any indirect ECNs and Market Makers available on a continuous basis.  CyBerX will adjust if price improvement is available.  If the inside level moves away from the preset price limit, an Island order will be sent at the limit price set.

3.4.2  CyBerX Market:

· The CyBerX Market sends an order originally the same way as the CyBerX Limit – current inside Bid/Ask.

· If the order is not successfully filled or partially filled at the available price level, the order will be sent out at the next price level.  After the 90 seconds, it will send an order to the last participant available.

· If  while searching for the optimal counterparty a better price becomes available, it will target the better price.

CAUTION: When using CyBerX Market, the trader must keep a close eye on the Account Manager.  Since it remains a live order for 90 seconds, it could continuously move away from the inside price until filled.  As the price level changes, the price on the live order in the Account Manager, will also change.

3.5  Smart Orders (Advanced)

About Smart Keys

· Smart Keys were designed to give the trader “higher order,” next generation execution capability.

· Smart Keys are designed to allow the trader to hit one key and have the software apply a series of “expert system” rules and work out how best to execute the order under the new rules.

· The trader benefits by not having to stop and look to see who’s at the inside quote, determine whether its a Market Maker or ECN, check out the quantity of shares being offered, work out whether to use SOES or SelectNet and then enter an order.

· Smart Keys automatically directs or preferences the order to the appropriate Market Maker or ECN, automatically selecting SOES or SelectNet in the optimal manner.

· Smart orders are routed to the available participants one time.  Once the addressed Market Maker of ECN moves or doesn’t fill, that portion of the order will cancel vs. CyBerXchange which will continuously search for a participant for up to 90 seconds (see previous section for details).

Smart Process

· CyBerX “scans” the inside bid/ask.

· Determines if there are any ECNs at the inside quote (might get up to a 1/16th better price via an ECN).

· Determines if any of the ECNs have 1000 or more shares available (to avoid having to get filled a number of times to make up the 1000 lot order).

· Automatically directs an order to the ECN or via SelectNet preferencing an ECN.

· The system confirms within Account Manager how many shares were bought/sold with that ECN (traders need to prepare for not being able to get 1000 shares even though it was available a moment before).

· If there are no ECNs at the inside quote, CyBerX automatically enters a SOES order - hoping to hit one, or more than one Market Maker for all of the requested number of shares to make up the requested number of shares.  System confirms within Account Manager how many shares were bought/sold with the Market Maker(s).

· If there are fewer shares available than the trader wants and the Smart Order is entered, then the system will buy/sell the maximum number of shares available and highlights to the trader that not all of the requested shares were obtained.

· If there are one or more ECNs and Market Makers at the inside quote and none have 1000 shares available, the System will direct orders to ECNs first, and Market Makers second. In addition, the system seeks to “gather” the requested number of shares confirming how many shares were bought/sold through each ECN and Market Maker.

3.6 CyBerXchange ECNs

· User specifies the price limit.  Click in the Level II, on the specified price level to be entered as the price limit.

· Any orders that are set at a price below/above the inside Ask/Bid, will go out as an Island Non-subscriber/display order.  (Non-Display Island orders will be posted in the Island book and not on Level II – preventing a rejection due to a possible crossed or locked price.)

· Will look for the best price available, up to and no more than the price set by the trader.

· Will ONLY TARGET DIRECT ECNs (i.e. ISLD, ARCA, REDI, ATTN, NTRD, INCA)

· The order is split among the direct ECNs according to the amount of shares they are displaying within that price limit.

· Will target ECNs for 5 seconds.

· As each portion cancels, it will resend to the next available participant. 

· If a better price comes in, it will target that price.

NOTE: CyBerXchange ECN Orders will automatically route the order to the optimal counter party on a continuous basis for 90 seconds.  CyBerXchange will adjust if price improvement is available.  If the inside level moves away from the preset price limit, an Island order will be sent at the limit price set.

3.7 DIRECT ECN ORDERS (Advanced)

The Direct ECNs available are:

· ISLD
· ATTN  

· ARCA
· INCA

· NTRD
· REDI


· STRK (coming soon!!!)

3.7.1 ISLD

· Island is an ECN (Electronic Communication Network) designed to match Bids and Offers.

· Island Orders are matched electronically with other orders.

· No tier limit on Island Order.

· Orders can be left as day orders.

· Putting orders directly to Island, as opposed to preferencing Island via SelectNet, is the faster of the two routes. 

· If the Island Bid or Ask has a better price available than the trader’s price, it will try to fill the order at that price.

· The trader can set Fill or Kill Island orders.  If the trader has it set to Fill or Kill, the remaining unfilled shares on partial orders will be “killed”.  (Do not confuse with All or None).  If “Fill or Kill” is checked, then sending out an order out of market most likely will be rejected since it cannot find a match.  (When Direct ECN is the option checked under method, click on window to the right to display ECN options)

· Orders that are not matched in the Island Book will be displayed on Level II if the order is over 100 shares and at the inside Bid/Ask.

3.7.2 ATTN

· ATTN Orders are matched electronically with other orders.

· Orders that are not matched in the ATTN Book will be displayed on Level II if the order is for more than 100 shares and at the inside Bid or Ask.

· No tier limit on ATTN Orders.

· Attain share size must be in the 100’s – 200, 300, 900, 1200 (will not allow 250, 325 etc.)

· Orders can be left as day orders (must change Auto Cancel Times to 0 – speak to Brokerage).

· When an order is entered into ATTN, the system directs the order to both ATTN and SelectNet.

· Putting orders directly to ATTN, as opposed to preferencing ATTN via SelectNet, is the faster of the two routes.

3.7.3 ARCA

· ARCA has direct access to Island and INCA.
· ARCA orders are matched electronically with other orders.
· ARCA orders search as follows:
· ARCA

· ISLD


· INCA

· Any other ECNs

· SNET preference any Market Makers (will never SOES an order).

· Criteria for routing orders: percent fill history, time and size shown.

· Non-marketable limit orders will be posted on NASDAQ Level II displayed as ARCA.

· If price improvement is available, it will search for a better price.

· IMPORTANT:  Though ARCA will attempt to fill you at a better price, if price improvement is not available, the order will be filled at the entered price.  (Example, the trader sets the order price to 24, but the inside Ask is at 23.  If a better price is available, it will target it.  If not, the trader can be filled at 24.)

· No tier limit on ARCA orders.
· ARCA share size must be in 100’s – 200, 300, 900, 1200 (will not allow 250, 325, etc.)
· Order can be left as day orders (must change Auto Cancel Times to 0 – speak to Brokerage).
3.7.4 INCA Orders

· No limit to the number of shares (Additional fees may apply for split fills on orders)

· All orders are "Hit-or-Take." Order will go directly to the book and try to find a match. If there is no match, the order will immediately cancel.

· Instinet order can be partially filled if not enough shares are available.

· Instinet orders are limit or better for round lots only (i.e. multiples of 100). If a better price is available the moment the order is sent, it will attempt to get the better price. Odd lot orders will only attempt to match shares available at the same price of the order (i.e. if a trader wishes to buy 150 shares of a stock at $50, it will only search for shares available at that price even though there may be available shares at $49 7/8).

· Must short on an uptick unless trader changes price 1/16 higher than inside Bid.

3.7.5 NTRD Orders

· No tier limit on NTRD orders
· NTRD orders are matched electronically with other orders.
· Orders can be left as day orders (but must change Auto Cancel Times to 0 – speak to Brokerage).

· NTRD orders are Limit Or Better, meaning the program will seek and accept a better price than the entered price, but if none is available, the order will be filled at the entered price.   

· Shorting with NTRD can only occur on an uptick if the trader sets the price to 1/16 higher than the inside bid.

3.7.6 REDI Orders

· No tier limit on REDI orders
· Will first search for REDI.  If REDI is not available, it will search for any other available ECNs, and then for any available Market Makers via SNET.
· Order can be left as day orders (but must change Auto Cancel Times to 0 – speak to Brokerage).

· REDI orders are Limit Or Better, meaning the program will seek and accept a better price than the entered price, but if none is available, the order will be filled at the entered price.   

· Shorting with REDI can only occur on an uptick if the traders sets the price to 1/16 higher than the inside bid.

3.8 SelectNet Orders (Advanced)

About SelectNet

· There is no tier limit on a SelectNet order.

· The order does not have to be filled by the Market Maker.

· The trader is putting out a bid or offer to Market Makers.

· The Market Maker has 15 seconds to either fill the order or move off of the price.

· A SelectNet order cannot be cancelled for 10 seconds (the Messages box will display how many seconds remain from the time the order is enter as the trader tries to cancel it).

SelectNet Preferencing

When placing a SelectNet order, traders may submit the order as a broadcast order or they may preference a market maker. The default is the asterisk (*), which indicates it will be sent as a broadcast order. 

To preference a market maker:

· Choose SelectNet from the list of execution methods

· Click next to the * in the pull down menu on the right

· Delete the * and type in the symbol for the market maker of choice.

· Submit order. On the Orders page in the account manager panel, the Type column will indicate which market maker was preferenced.

3.9 SOES Orders (Advanced)

3.9.1 About SOES Orders (apply to limit and market orders)

· The order is routed to the Market Makers.

· The trader cannot send out an order for more than the tier limit through SOES.

· Keep in mind this depends on the SOES tier limit of the stock.  Tier limits can range from 100 up to 1,000 shares.  (EBAY, for example, has a 200-share tier limit, while DELL has a 1,000-share tier limit).

· If a trader exceeds the SOES tier limit on a SOES order, the Messages panel will display “Size Greater than Allowed SM Level”.  The trader must either adjust the amount of shares for the order or use another execution option.

· If an order is filled through SOES, the trader cannot trade that same stock in the same direction within 5 minutes,  (Cannot buy 1000 shares of Dell and buy 1000, or any other amount, within 5 minutes of buying the original 1000).

· A SOES order will reject if a Market Maker is not available.

· Certain stocks, like a Small Caps stock, may not be SOESable.  In that case, there would be a message in the Messages panel – “REJ Invalid SOES SEC”).

· New IPOs, for the most part, have a 200-share SOES Tier Limit.  It usually takes a day or so for the exact tier limit to update.  

3.9.2 About SOES Market Orders

· Sends out an order with the price equal to the market.

· If an ECN enters to the inside, the order will be held in the queue for 90 seconds.

· If after 90 seconds the ECN does not leave, the order will cancel.

3.10 NYSE TRADING

About NYSE Trading

· CyBerX provides day traders with the ability to execute trades on NYSE and AMEX stocks. 

· Alerts, Alarms and Automation can also be applicable for New York trading (See Alerts and Automation Chapter).

· Side Car Rule: Goes into effect when the S&P 500 goes down 12 points.  In essence you may not place any new Stop orders through the NYSE while this rule is in effect (for the remainder of the day).  The trader will receive a Communicator message of when it goes into effect.
· Shorting NYSE: Though the Stock Box will display an up and down tick, New York orders can be shorted regardless of the direction of the tick.  If shorted on a downtick, the specialist will hold the order until the stock up-ticks at the NY end.

3.10.1  NYSE LIMIT

· When a listed stock is entered, the system immediately recognizes the change and will display a different execution option.

· A limit order defaults to a Limit, Day order, which will cancel at the end of the day.

3.10.2  NYSE MARKET

· The system will recognize when a listed stock is entered.  

· As an Execution option, Market defaults to a Market, Day order, which will cancel at the end of the day.

3.10.3  Pre and Post Market Trading

· Pre Market: Orders must be entered 20 minutes before the open to allow the Specialist ample time.

· Post Market: Orders must be entered 20 minutes before the close so that these orders have enough notice to the Specialist to retry.

3.11 After Hours Trading

CyBerX allows users to participate in after-hours trading from 8:00 a.m. to 8:00 p.m. EST.

· No market orders will be accepted after 4 p.m. ET

· Execution methods available after hours (all times Eastern):

ISLD – 8:00 a.m. to 8:00 p.m. 

MarketXT – 4:15 p.m. to 8:00 p.m. 

INCA – 8:00 a.m. to 6:30 p.m. 

ARCA – 8:30 a.m. to 5:15 p.m.

NTRD – 8:00 a.m. to 5:15 p.m.

REDI – 8:30 a.m. to 8:00 p.m.

ATTN – 9:00 a.m. to 5:15 p.m.

SelectNet – 9 a.m. to 6:30 p.m.

3.11.1 MarketXT

· MarketXT is a broker dealer that enables individual investors to trade during extended hours through participating brokerage firms (in this case, CyBerCorp.com).

· MarketXT is not a new exchange, rather it’s an ATS (Alternative Trading System) – a variant on the standard ECN model.

· Traders can use MarketXT for executions Monday through Thursday from 4:15 p.m to 8:00 p.m. Eastern Time. Orders can be registered in MarketXT beginning at 4:00 p.m. 

· There is NO TRADING ON FRIDAYS with MarketXT.

· For more information on MarketXT, go to http://www.marketxt.com. 

Shorting with MarketXT

Since pre- and post-market directional quotes are irrelevant to shorting, you may short stocks via MarketXT as with any execution method.

Stocks Available with MarketXT

Approximately 300 stocks are available to trade. Go to http://marketxt.com/servlet/orderbook?function=stocksnow to view a listing. MarketXT will be posted on Level II as MKXT.

Viewing MarketXT Quotes

CyBerX users can currently view quotes at http://marketdata.marketxt.com/marketxt/quote.asp?Symbol and type in the symbol of the stock. To view the order book,  go to http://www.marketxt.com/servlet/orderbook?function=about. Traders can also view on this page who is making markets and providing liquidity in a particular stock within the MarketXT system.

3.12 Auto Cancel Times:

All cancellation times are defaulted to 3:00 minutes.  This means that all orders will last 3:00 minutes before the system will automatically send a cancellation order.  To change these settings, please speak to Brokerage.

3.13 Trading Times

The trading times are as follows:

SOES 
9:30 a.m. – 4:00 p.m. EST

SNET 
9:00 a.m. – 5:15 p.m. EST

ISLD 
8:00 a.m. – 8:00 p.m. EST

ARCA 
8:30 a.m. – 5:15 p.m. EST

ATTN 
9:00 a.m. – 4:30 p.m. EST

INCA
8:00 a.m. – 6:30 p.m. EST

NTRD 
8:00 a.m. – 5:15 p.m. EST

REDI 
8:30 a.m. – 5:15 p.m. EST

4.  Messages/Communication Panel

The Message Panel is the information center of CyBerX.
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The information provided includes:

· System Status, whether the system is on or not.

· Server Status, whether the Quote Server and the Trade Server are on-line.

· Execution Status, informs on the status of the trade.

· It also displays the reason why an order might have been rejected.  It is color-coded.  

· Green for opening Long positions and closing a Short

· Red for opening a Short and closing a Long

· Blue for any messages related to orders.

· Use the scroll bar at the right of the panel window to scroll backward and forward through the day’s messages. 

· Right click on the panel and click on Horiz Scroll to show a horizontal scroll bar at the bottom of the panel.

4.1  Instant Message Center

Allows the user to instantly send a  message to the Help Desk or Brokerage.

To send a message to Technical Support:

· Right-click in the message box and the options panel will pop up.

· Select SEND MSG

· The Send Message box will open:
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· Type in the message to be sent Technical Support or Brokerage and click on Send.

4.2 CyBerChat

CyBerX users now have access to CyBerChat, a chat room maintained by CyBerCorp and manned by a Trader Support Specialist on a daily basis. It is also a way for CyBer users to chat to one another about trading.  The specialist will not be giving trading advice.

CyBerChat is accessible from the Messages Panel options menu by right clicking in the panel and selecting Open CyBerChat. 

4.2.1  MENU OPTIONS

File

a) Connect:  Click on this option to bring up the Server Connect box.

1) Under Alias enter a name to be used in the Chat Room (no need for a Server Password).

2) Click on OK.

b) Disconnect:  Click on this option to disconnect from the server.

c) Exit:  Click on this option to exit and close down the window.
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Actions

a) Kick:  This option is only applicable if the user is a host (CyBerCorp employees only).  The host can disconnect any of the Chat Room users from his/her station.

b) Clear History: Click on this option to clear all previous messages within the window.

c) Beep:  Click on this option to enable/disable the ‘beep’ that sounds every time a message comes through.

Window

Click on Window to access About which will display the “properties” about the CyBerChat module.

· The Chat Room box will display all the users at that moment in the right hand box.

· The top box will display all the messages.  

· The trader must type his/her messages in the lower left box then hit the Return key to post.

· The bottom bar will display the time, date, whether connected or disconnected, the number of users in the chat room, and the chat room status.
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4.3 Order Confirmation Messages

The Messages Box displays the status of the trader’s executions and its outcome (color-coded).  The trader may see any of the following (these are the most common):

· Confirmed – Confirmation message upon entry of an order.  (Not received with SOES orders)

· Executed Buy – An order was executed confirming a buy.

· Executed Sell – An order was executed confirming a sell.

· Executed Short – An order was executed confirming a short.

· UR_Out – A general message displayed when an order cannot be executed as sent or a cancel request has been executed.  The order is no longer live.

· 5 Minute Rule – The system will not allow the customer to request an order that would break the NASDAQ 5 minute rule.

· No SOES MM – No Market Maker available – A Smart order that has gone from searching for an ECN to a Market Maker cannot revert to searching for an ECN in the case that one might appear.

· Cannot Send Order – Exceed Margin – Buying power has been exceeded.

· Must wait ‘X’ Seconds to Cancel Order – SelectNet orders must remain live 10 seconds before canceling.

· Must offer short – If the trader is trying to sell on an uptick and he/she is not long in the stock.

· Up Tick Rule – NO LONG POSITION – On ISLAND AND SNET ORDERS: Must always, regardless of uptick or down, be 1/16 above the inside bid.

· SMART ORDERS: This will appear if the trader is trying to short a stock on a down tick.

· Must Short Sell Offer 1/16th above the inside bid – This message will appear if sending an order to sell through the Island when actually trying to short (Offer key) and it will also appear when trying to short through SelectNet and using the Offer Key instead.

· Must Short Sell – If trying to short a stock on an uptick and pressing the sell button vs. the Short Key.

· Uptick Rule – No long position – if trying to short a stock but instead of pressing the Short key the trader has pressed the Sell key.

· Must be long in the position – Will appear if the trader tries to sell a stock (when actually trying to short it).

· Not Executable – If the trader’s SOES order doesn’t get filled and an ECN comes in the bid/ask and when a limit order (of any kind) is sent and the price level moves prior to the order being filled.

· Log On Live/Demo – Depending on whether Live or Demo, either one will show.

· Size Greater Than Allowed SM Level – Stock that has a tier limit (look at the quote levels for size limits).

· Can’t Send Order – Must wait for pending orders – When a second order has been reset for a stock while the first one is still open/live.

· Order to Cancel Cannot be Found – Order has either already been canceled  (and the message has not been returned) or order has been filled.

· WARNING: ONLY____SHARES OF____HAVE BEEN SENT.  REMAINING___ must be shorted- When an order to sell has been sent to close a long position but the sell order was for more shares than the current number of shares held long.  

· REJ Invalid SOES SEC – Cannot be sold/bought through SOES ( Bulletin Board or Small Cap stocks)

· Already Canceled (order has already been canceled – confirmation of cancellation has not been returned).

· REJ VIOLATION SHORT SALE RULE – Order was sent but by the time it reached NASDAQ it was rejected.

· SPEAK TO YOUR BROKER IF YOU WISH TO SHORT THIS STOCK!  If a stock is not on the short list.

· UPTICK RULE ; NO LONG POSITION – Trader might have tried to short the stock and instead of pressing the Short Key, presses the sell key.

5.  Account Management Panel

· The Account Management Panel tracks all orders, executions, trades, open positions with P&L, Alerts and Account Statistics.  

· The Account Management Panel consists of 6 separate “pages” and automatically switches between the different pages to make sure the trader is looking at the most relevant information at the right time.  

· The Account Management Page is a valuable tool for any stock trader.  It includes the Number of Trades for the day, Open P&L for the day, Close P&L for the day and the individual page buttons.  Each page is accessible by clicking on the button with the mouse.
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5.1  Account Manager Configuration

To Configure the Account Manager Window:

· Left-click on the tab, which to be configured. 

· Left-click in the center of the Account Manager window.

· Each page’s configuration window will be different (the Stats page cannot be configured).

· By clicking on Configuration, the following will open:
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The Account Manager Configuration window is also accessible by right clicking in the top panel of CyBerX and choosing preferences. Then click on the “Account Mgr Config” button.

5.2  Configuration Options

The Configure options are:

· Font

· P&L Display

· Graph Basis

· Auto Switch Panel

· Warn on COE Alerts

· Sounds

Using the Mouse Wheel is much faster when switching between each window and scroll through information in the Management Panel.

5.2.1  Fonts

· To configure Fonts in the Account Manager Window, select the   tab.


· Choose the area where the fonts are to be changed.

·  Hit Browse, and the font window will pop up.  

· Select the font, the font style, and the size and hit OK.

5.2.2  P&L Display

· To configure the P&L Display in the Account Manager Window, select the [image: image30.bmp] tab.  

· Choose Graphical or Text.  

· The Unit Size is related to the Graphic P&L.


5.2.3  Graph Basis

To configure the Graph Basis:

· Select the [image: image31.bmp] tab.  

· Choose Price Change or P&L.  

· The Unit Amount is related to the Graph basis.  (Price Change = fractions, P&L = dollar amounts).


5.2.4  Auto Switch

When checked, this option switches between panels when a trade is made.  From the Orders Page when the order is placed, to Opens Page when the order is filled.

5.2.5  Warn on COE Alerts:

By checking this option, a box will prompt prior to auto sending any Conditional Order Entries.  The trader must confirm that they indeed want to send in the order.

5.2.6  Sounds

To configure Sounds:

· Select configure sounds button.  

· Choose a sound for a particular action.


· After the selection has been made, hit Accept Configurations.
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5.3 Other Features

5.3.1 Drag & Drop

· Drag and Drop is a unique feature to CyBerX.  

· It allows the trader to drag symbols to the stock data panel and to move important information in the Account Management Panel to an Excel spreadsheet or WordPad text file.  

· A report can then be printed or saved for personal records.

There are four Drag & Drop functions:

1.  Symbols (works on all symbols in the Account Manager)

· Go to the Account Manager and place the mouse on a stock symbol, hold down the left mouse button and drag the symbol into the Stock Data Panel.

2.  Individual Lines (works on all lines in the Account)
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· First, open either Excel or WordPad.  

· Then go to the Account Manager and place the mouse on the line to be moved.

· Hold down the left mouse button and drag the line into Excel or WordPad.
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3.  Whole Sheet (works on all sheets in the Account Manager)

· Go to the Account Manager and place the mouse on the first line, hold down the left mouse button and the shift button and drag the sheet into Excel.
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4.  Complete Summary (entire Account Management Panel information).
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· Go to any sheet in the Account Manager and place the mouse on the first line.

· Hold down the left mouse button and the ALT button and drag the sheet into Excel.
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5.3.2  Auto Upgrading

The software will inform the trader when the software has been updated/upgraded, via the Auto Upgrade window that will pop open when relevant after logging on.

· Click on Yes to download the updates/upgrades.

· Click on No to download at a later date.

5.4  Account Management Tabs

The Account Manager displays 7 different pages:

· Orders Page

· Execution Page

· Trades Page

· Opens Page

· Alerts Page

· Statistics Page

· None

5.4.1  Orders Page

The Orders Page shows all of the orders that the trader has entered through CyBerX that day.  It also allows for canceling of any live order.  Live orders are highlighted in light blue.  The account Management Panel order box shows the following:

· Sequence – A number given to all orders in the sequence they are entered.
· Stock – Name of the stock for the order sent
· Action – “B” for Buy, “S” for Sell, “H” for short
· Price – Price of the order as sent
· Shares – Number of shares for such order
· Type – Type of Order: SOES, SNET, AMRO (NYSE), CyBerXchange, etc.
· Send (Status) – Time the order was sent (“X” for canceled or rejected (no longer live), “$” for a filled order, “*” for Live orders)
· ID -  If in Demo, “#DEMO”, if Live it will display the initials of the counterparty who filled the order.
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5.4.1.1  Options within the Orders Page:

Right clicking within the Orders page will open the following menu:
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· Cancel (will only appear if an order is currently Live) – will cancel a live order from the Account Manager.

· Load Stock -  will load the symbol of the stock selected in the Orders Page into the Stock Data Box in the Stock Data Panel.
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· Cancel All -  This will cancel all currently Live orders

· Configuration –  This will prompt the Account Manager Configuration Box applicable for this page only.  See section 5.2 for details.

5.4.2  Execution Page

The Execution Page in the Account Management Panel shows the trader all the orders were executed during that day.  The format is similar to the Orders page and shows the following:


· Order Number in sequence

· Stock Symbol

· Action – Buy, Sell or Short
· Price of Execution

· Number of Shares Traded

· MMID – Which Market Maker Exchange or ECN filled the order.
· Time of Execution

To configure the Executions page, right-click in the window and the Options window will pop-up. Then, select Configuration. To change the configurations refer to Section 5.2. To load the stock into the Stock Data Panel, click on Load Stock in the menu.

5.4.3  Trades Page

The Trades Page in the Account Management Panel shows an electronic trade sheet listing all trades with P&L.  The benefit of the trades sheet is that the trader no longer has to write down trades on a blotter or trader sheet.  The trade sheet shows the following:
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1. Stock symbol

2. Price the stock was bought at

3. Time the stock was bought (if Show Times is selected)

4. Number of Shares that traded

5. Price that the stock was sold at

6. Time the stock was sold (if Show Times is selected)

7. Amount that the position is up or down

8. Profit & Loss of the completed transaction

To configure the trades page, right click in the window and select Configuration.

The Configuration Window will pop up.
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· To show time of trades, Select Show Times

· To not display times on trades, select Don’t Show Times

· Configurations (See Section 5.2).

5.4.4  Opens Page

· The Opens Page in the Account Management Panel shows an electronic trade sheet listing all open trades with Profit & Loss.  

· The benefit of the opens trade sheet is that the trader no longer has to manually calculate P&L on trades.  

· The trade sheet shows the following:
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1. Stock that was traded

2. Size or number of shares that traded

3. Position or price the stock was executed

4. Time the trade was executed

5. P&L of the open trade in graphical format (can also be in text format)
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· To Configure the Opens page, right click and the Options Window will pop up.


a. To close out a long or short position in the Acct. Mgr., select the stock then right click and select Close Out (Will sell a long and cover a short).

b. To load a stock into the Stock Info Panel, select the stock then right-click and select Load Stock.

c. WARNING! Liquidate All will send an order to liquidate all the positions in the account.  This button should NOT be selected unless ALL open positions are to be liquidated (does not guarantee they will be, however).

d. To show P&L graphically, select Graphical.
e. To show P&L as text, select Text.
5.4.5  Alerts Page

· The Alerts Page in the Account Management Panel shows an electronic trade sheet listing all alerts set by the trader.  

· The benefit of the alerts sheet is that the trader no longer has to write down or manually track his alerts.  

· The alerts sheet shows the following:

1. The Type of alert set by the trader

2. The Stock that the alert was set at

3. The Action of the stock that will set off the alert

4. The Amount or price of the stock where the alert will execute

5. The Action that the alert will take (i.e. Pop up Window, Load Stock, Beep, etc.)

Refer to Alerts Section 2.1 for details on how to set up alerts.

To Configure the Alerts Page:

a. To add an alert, right click in the Alerts Page and select Add Alert

b. To modify an existing alert, select the alert in the Alerts Page with the mouse and right click, then select Modify Alert

c. To remove an alert, select the alert in the Alerts Page  with the mouse and right click, then select Remove Alert.

d. Configurations – See Section 5.2.

5.4.6 Stats Page

· The Stats Page in the Account Management Panel shows an electronic display of the trader’s margin and buying power information in real-time.  

· The benefit of the statistics sheet is that the trader has immediate access to Account Balance, Profit & Loss and Buying Power.

1. Parameters
· The Margin or the money that the trader started with for the day

· The Money Used on Trades for the day

· The Buying Power is the trader’s margin amount minus the money used 

· The Real-Time Buying Power

· The Closed Positions Profit & Loss for the day

· The Open Positions Profit & Loss for the day

2. Monetary Value

6. EMERGENCY PROCEDURE

In the even of a power outage or any other catastrophe, our systems are set to immediately send the traders the following e-mail:

Dear Customer:

This message indicates that we have experienced a catastrophic emergency that has  disabled our main power, networks, and/or telephone system for the time being.

If you are in a position and wish to exit, you may dial our telephone number, which is forwarded to Penson Financial Services.  We request that you do not open positions at this time.

Once we regain operation status, we will inform you via e-mail.

Thank you for your patience and cooperation.

Brokerage Operations

CyBerBroker, Inc.

Though this is highly unlikely to occur, it’s important that the trader follow instructions in the event that it does.  The system will also inform the technical and development teams if it were to occur after hours.

7.  BROWSER-BASED CYBERX

The browser-based users are those traders who are running CyBerX inside a browser-based environment, as opposed to running as a separate application.

The Browser-based CyBerX and regular CyBerX are very similar.  The only differences are described in the sections to follow, within this chapter.  Refer to the main sections within this manual for more information.

Refer to Section 7.9 for limitations while running CyBerX via Netscape.

Troubleshooting Tips:

· If a window does not properly open, click the browser refresh  button.
· If a window does not display clearly, either raise monitor resolution or scroll down to the bottom of the browser window before logging on.
7.1  TO DOWNLOAD:

Click on the CyBerX icon/banner visible on any of the sites where available.  This will automatically download CyBerX.  

If the trader does not have an account with CyBerBroker, it will download the Simulator version.

7.2  TO LOG ON

· Follow instructions in Chapter 1.

· The trader cannot log on Live while running CyBerX in Demo mode.

· Cannot log on in Demo on a Live server without a Live account Log On ID.

· Every time the Trader logs on, all windows will be hidden/shrunk, except for the main Control Panel.  To reopen hidden windows click on the bars below the main Control Panel (see Section 7.6).

7.3  TO LOG OFF

There are several ways of closing down the browser-based application:

· Click on Log Off within CyBerX.

· Going to another web page will automatically disconnect.

· Closing down the browser will also disconnect.

7.4  HIDING/SHRINKING UNWANTED PANELS

CyBerX has 5 different panels:

· Control Panel

· Stock Data Panel

· Execution Panel

· Messages Panel

· Account Manager

Any of these can be hidden by double left-clicking that particular panel.  A blank bar will remain after shrinking the panel.
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To reopen, double left-click on the left over bar.

NOTES:  

· The main Control Panel cannot be hidden.  

· To hide the Messages window, click on the edge of it – not in the center.  

· To hide the Account Manager window, click on the top statistics area (# Trades, Open P&L).

7.5  SOFTWARE CONFIGURATION

Software configuration must be done via the main Preference Panel.  To access the panel:

· Click on Options within the Control Panel. 

· Click on Preferences.

1. There are 5 options available:

· Advanced Order Entry gives the trader access to expert execution platforms such as SOES, Direct ECN, SelectNet, & SOES. 

· Auto Connect on Startup:  When this option is checked, the Log On box automatically opens (otherwise, the trader would have to click on the Log On button to prompt). 

· Show Number for High/Low…. Show High, Open, and Close Prices.

· Show Volume…: Display volume on the Tick chart.

· Confirm Orders:  The trader should check this box if he/she wants a message box to pop up and confirm the execution to be sent. (i.e.. Buy 1000 Shares of DELL @ 39 3/16 using CyBerX?) Yes or No?
2. Default Share Size: This is the default number of shares the trader wants to load automatically in the execution box.

3. Mouse Wheel/Spinners (Mouse controls):   Prices - When the trader changes the Prices of the stock (using the up/down arrow) in the Order Entry Panel, either by using Spinners or the Mouse Wheel (below), it will change by whatever variable the trader has set.  (To speed change the prices, use the mouse wheel).  Shares - When the trader changes the Shares in the Order Entry Panel, either by using Spinners or the Mouse Wheel, it will change by whatever variable the trader has set. (To speed change the shares, use the Mouse Wheel).

4. The Quote Server section will not be changed by the trader unless advised to do so.

5. If the trader is running CyBerX from behind a Firewall or using a Proxy server, check the appropriate box.  For Proxy server users, the IP address and Port must be entered.
7.6  TOOL TIPS

Tool tips are description boxes that pop open after placing the mouse over any of the tools.  Setting focus in another area of the web page will disable the Tool Tips features. (See Section 7.8 for information on Setting Focus).


7.7  SETTING FOCUS

Setting Focus means to click on a certain area of an application to focus and link certain functions.  When running a browser-based CyBerX, the trader must set focus to the software in order to enable some of the features.  This is only applicable for traders running the CyBerX Browser in Internet Explorer.  Netscape users do not need to set focus to enable certain functions.

Setting Focus is the key to using the Tool Tips feature.

NOTE:  When focus is set, it will prevent the user from backspacing to the previous page.

7.8  AUTO UPGRADE

The software will inform the trader when there’s been an upgrade in the software, via an Alert window.  Click on Yes to update/upgrade or No to do at a later time.

If Yes is clicked, a window will open informing the trader that the update/

upgrade has been completed.

7.9 BROWSER BASED CYBERX AND NETSCAPE

There are a few limitations a trader may run into while running CyBerX via Netscape:

· Hiding/shrinking any of the panels will not move the other panels up.  As a result, the space that the panel previously occupied is left blank

· 256-color mode is not recommended.

7. CONTACT INFORMATION

The following are the names, direct numbers and e-mail addresses of the support teams. Any regular, general or non-emergency support issues or questions can be called in through our regular number at 1-888-76-CYBER or (512) 320-5444.

CyBerCorp, Inc.

1601 Rio Grande, Suite 405, Austin, TX 78701

Phone: 512-320-5444  

Fax: 512-320-1561

Web Address: www.cybercorp.com
Technical Support   (512) 320-8930 or (888) 76-CYBER
Ed Obuchowski (eddieo@cybercorp.com)

Chris Lucas (clucas@cybercorp.com)

Albert Castillo (acastillo@cybercorp.com)

Jeromy Moon (jmoon@cybercorp.com)

Jared Watson (jwatson@cybercorp.com)

Apurva Sanghavi (asanghavi@cybercorp.com)

Dan Tucker (dtucker@cybercorp.com)

Brokerage Support   (888) 76-CYBER
Brian Meldahl (brian@cybercorp.com)

Danno Wells (danno@cybercorp.com)

Rod Taylor (rtaylor@cybercorp.com)

Warren Bunting (wbunting@cybercorp.com)

Kevin Burr (kburr@cybercorp.com)

Evan Yeakel (eyeakel@cybercorp.com)

Doug Steer (dsteer@cybercorp.com)

Tobin Griser (tgriser@cybercorp.com)

James Kupfer (jkupfer@cybercorp.com)

Jason Leggett (jleggett@cybercorp.com)

Karl Gannon (kgannon@cybercorp.com)

Trader Training and Support   (512) 320-8930 or (888) 76-CYBER
Kent Metschan (kent@cybercorp.com)

Shawn Reed (sreed@cybercorp.com)

Warren McDonald (wmcdonald@cybercorp.com)

Chas Herrin (cherrin@cybercorp.com)

Tad Barry (tbarry@cybercorp.com)

Director, Customer Service 

Jo Speir (jo@cybercorp.com)
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