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PURPGOSE.

Thi s docunent sets guidelines for accessibility to places of

publ i ¢ accommodati on and commer ci al
with disabilities.
desi gn,
facilities to the extent

Anericans with Disabilities Act of 1990.

The technical specifications 4.2 through 4.35, of these
gui delines are the sanme as those of the American Nati onal
Standard Institute's docunment A117.1-1980,

facilities by individuals
These guidelines are to be applied during the
construction, and alteration of such buildings and
requi red by regul ations issued by
Federal agencies, including the Departnment of Justice,

except as noted in
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under the

this text by italics. However, sections 4.1.1 through 4.1.7 and



sections 5 through 10 are different fromANSI Al1l7.1 in their
entirety and are printed in standard type.

The illustrations and text of ANSI Al1l17.1 are reproduced with
perm ssion fromthe American National Standards Institute. Copies
of the standard may be purchased fromthe American Nati onal
Standards Institute at 1430 Broadway, New York, New York 10018.

2. CGENERAL.

2.1 Provisions for Adults. The specifications in these
gui del i nes are based upon adult dinmensions and ant hroponetri cs.

2.2* Equivalent Facilitation. Departures from particular
techni cal and scoping requirenents of this guideline by the use
of ot her designs and technol ogies are permtted where the

al ternative designs and technol ogi es used will provide
substantially equival ent or greater access to and usability of
the facility.

3. M SCELLANEQUS | NSTRUCTI ONS AND DEFI NI TI ONS

3.1 Gaphic Conventions. G aphic conventions are shown in Table
1. Dinmensions that are not marked m ni rum or maxi mum are

absol ute, unless otherwise indicated in the text or captions.

3.2 Dinmensional Tolerances. Al dinensions are subject to
conventional building industry tolerances for field conditions.

3.3 Notes. The text of these guidelines does not contain notes
or footnotes. Additional information, explanations, and advisory
materials are located in the Appendi x. Paragraphs marked with an
asteri sk have rel ated, nonmandatory material in the Appendix. In
t he Appendi x, the correspondi ng paragraph nunbers are preceded by
an A

3.4 General Term nol ogy.

conply with. Meet one or nore specifications of these

gui del i nes.

if, if ... then. Denotes a specification that applies only when
t he conditions described are present.

may. Denotes an option or alternative.

shall. Denotes a mandatory specification or requirenent.

shoul d. Denotes an advisory specification or recommendati on.

3.5 Definitions.

Access Aisle. An accessible pedestrian space between el enents,



such as parki ng spaces, seating, and desks, that provides
cl earances appropriate for use of the el enents.

Accessi ble. Describes a site, building, facility, or portion
t hereof that conplies with these guidelines.

Accessi bl e Element. An elenent specified by these guidelines
(for exanple, telephone, controls, and the like).

Accessi bl e Route. A continuous unobstructed path connecting al
accessible elenments and spaces of a building or facility.
Interior accessible routes may include corridors, floors, ranps,
elevators, |lifts, and clear floor space at fixtures. Exterior
accessi bl e routes may include parking access aisles, curb ranps,
crosswal ks at vehi cul ar ways, wal ks, ranps, and |ifts.

Accessi bl e Space. Space that conplies with these guidelines.

Adaptability. The ability of certain building spaces and

el ements, such as kitchen counters, sinks, and grab bars, to be
added or altered so as to accommpdate the needs of individuals
Wi th or without disabilities or to accommbdate the needs of
persons with different types or degrees of disability.

Addi tion. An expansion, extension, or increase in the gross
floor area of a building or facility.

Adm ni strative Authority. A governnental agency that adopts or
enforces regul ati ons and guidelines for the design, construction,
or alteration of buildings and facilities.

Alteration. An alteration is a change to a building or facility
made by, on behalf of, or for the use of a public accommvodation
or comrercial facility, that affects or could affect the
usability of the building or facility or part thereof.
Alterations include, but are not limted to, renodeling,
renovation, rehabilitation, reconstruction, historic restoration,
changes or rearrangenent of the structural parts or elenents, and
changes or rearrangenent in the plan configuration of walls and
full-height partitions. Normal mai ntenance, reroofing, painting
or wal | papering, or changes to nechanical and electrical systens
are not alterations unless they affect the usability of the
building or facility.

Area of Rescue Assistance. An area, which has direct access to
an exit, where people who are unable to use stairs may renain
tenporarily in safety to await further instructions or assistance
during emergency evacuati on.

Assenbly Area. A room or space accomodating a group of

i ndi vidual s for recreational, educational, political, social, or
amusenment purposes, or for the consunption of food and dri nk.

Aut omatic Door. A door equipped with a power-operated nechani sm
and controls that open and cl ose the door automatically upon
recei pt of a nonentary actuating signal. The switch that begins



the automatic cycle may be a photoel ectric device, floor mat, or
manual switch (see power-assisted door).

Buil ding. Any structure used and intended for supporting or
sheltering any use or occupancy.

Circulation Path. An exterior or interior way of passage from
one place to another for pedestrians, including, but not limted
to, wal ks, hallways, courtyards, stairways, and stair |andi ngs.

C ear. Unobst ruct ed.

Cl ear Fl oor Space. The m ni mum unobstructed fl oor or ground
space required to acconmopdate a single, stationary wheel chair and
occupant .

Closed Grcuit Tel ephone. A telephone with dedicated |ine(s)
such as a house phone, courtesy phone or phone that mnmust be used
to gain entrance to a facility.

Conmon Use. Refers to those interior and exterior rooms, spaces,
or elements that are nade available for the use of a restricted
group of people (for exanple, occupants of a honel ess shelter,

t he occupants of an office building, or the guests of such
occupants) .

Cross Slope. The slope that is perpendicular to the direction of
travel (see running slope).

Curb Ranp. A short ranp cutting through a curb or built up to
it.

Det ectabl e Warning. A standardi zed surface feature built in or
applied to wal king surfaces or other elenents to warn visually
| npai red peopl e of hazards on a circul ation path.

Dnelling Unit. A single unit which provides a kitchen or food
preparation area, in addition to roonms and spaces for |iving,
bat hi ng, sleeping, and the like. Dwelling units include a single
fam |y hone or a townhouse used as a transient group hone; an
apartment building used as a shelter; guestroons in a hotel that
provi de sl eepi ng accommodati ons and food preparation areas; and
other simlar facilities used on a transient basis. For purposes
of these guidelines, use of the term"Dwelling Unit" does not
inmply the unit is used as a residence.

Egress, Means of. A continuous and unobstructed way of exit
travel fromany point in a building or facility to a public way.
A neans of egress conprises vertical and horizontal travel and
may include intervening room spaces, doorways, hallways,
corridors, passageways, bal conies, ranps, stairs, enclosures,

| obbi es, horizontal exits, courts and yards. An accessible neans
of egress is one that conplies with these guidelines and does not
i nclude stairs, steps, or escalators. Areas of rescue assistance



or evacuation elevators nmay be included as part of accessible
means of egress.

El ement. An architectural or mechani cal component of a buil ding,
facility, space, or site, e.g., telephone, curb ranp, door,
drinking fountain, seating, or water closet.

Entrance. Any access point to a building or portion of a
building or facility used for the purpose of entering. An
entrance includes the approach wal k, the vertical access | eading
to the entrance platform the entrance platformitself,
vestibules if provided, the entry door(s) or gate(s), and the
har dware of the entry door(s) or gate(s).

Facility. Al or any portion of buildings, structures, site

| mprovenents, conpl exes, equipnment, roads, wal ks, passageways,
parking lots, or other real or personal property |located on a
site.

G ound Floor. Any occupiable floor |ess than one story above or
bel ow grade with direct access to grade. A building or facility
al ways has at |east one ground floor and may have nore than one
ground floor as where a split | evel entrance has been provided or
where a building is built into a hillside.

Mezzani ne or Mezzanine Floor. That portion of a story which is
an intermediate floor |evel placed wthin the story and havi ng
occupi abl e space above and below its floor.

Mar ked Crossing. A crosswalk or other identified path intended
for pedestrian use in crossing a vehicular way.

Multifam |y Dwelling. Any building containing nore than two
dwel ling units.

Cccupi able. A room or encl osed space designed for human
occupancy i n which individuals congregate for anmusenent,
educational or simlar purposes, or in which occupants are
engaged at | abor, and which is equi pped with neans of egress,
| ight, and ventil ation.

Operable Part. A part of a piece of equipnent or appliance used
to insert or withdraw objects, or to activate, deactivate, or

adj ust the equi prent or appliance (for exanple, coin slot,
pushbut t on, handl e).

Pat h of Travel. (Reserved).

Power - assi sted Door. A door used for human passage with a
mechani smthat helps to open the door, or relieves the opening
resi stance of a door, upon the activation of a switch or a
continued force applied to the door itself.

Public Use. Describes interior or exterior roonms or spaces that
are nmade available to the general public. Public use may be



provided at a building or facility that is privately or publicly
owned.
Ranp. A wal ki ng surface which has a running sl ope greater than
1: 20.

Runni ng Sl ope. The slope that is parallel to the direction of
travel (see cross slope).

Service Entrance. An entrance intended primarily for delivery of
goods or services.

Si gnage. Displayed verbal, synbolic, tactile, and pictori al
i nf or mati on.

Site. A parcel of Iand bounded by a property line or a
desi gnated portion of a public right-of-way.

Site Inprovenent. Landscaping, paving for pedestrian and
vehi cul ar ways, outdoor lighting, recreational facilities, and
the like, added to a site.

Sl eepi ng Acconmpdati ons. Roons in which people sleep; for
exanpl e, dormtory and hotel or notel guest roonms or suites.

Space. A definable area, e.g., room toilet room hall, assenbly
area, entrance, storage room alcove, courtyard, or |obby.

Story. That portion of a building included between the upper
surface of a floor and upper surface of the floor or roof next
above. |If such portion of a building does not include occupiable
space, it is not considered a story for purposes of these

gui delines. There may be nore than one floor level within a
story as in the case of a nezzani ne or mezzani nes.

Structural Frane. The structural frame shall be considered to be
the colums and the girders, beans, trusses and spandrel s having
di rect connections to the columms and all other nmenbers which are
essential to the stability of the building as a whole.

Tactile. Describes an object that can be perceived using the
sense of touch.

Text Tel ephone. Machi nery or equi pnent that enploys interactive
graphic (i.e., typed) conmunications through the transm ssion of
coded signals across the standard tel ephone network. Text

t el ephones can include, for exanple, devices known as TDD s

(tel ecomruni cati on di spl ay devices or tel econmunication devices

for deaf persons) or conputers.

Transient Lodging. A building, facility, or portion thereof,
excluding inpatient nedical care facilities, that contains one or
nore dwelling units or sleeping accomobdations. Transient

| odgi ng may include, but is not limted to, resorts, group hones,
hotels, nmotels, and dormtories.



Vehi cul ar Way. A route intended for vehicular traffic, such as a
street, driveway, or parking |ot.

Wal k. An exterior pathway with a prepared surface intended for
pedestrian use, including general pedestrian areas such as plazas
and courts.

NOTE: Sections 4.1.1 through 4.1.7 are different from ANSI Al117.
1 intheir entirety and are printed in standard type (ANSI Al1l7.
1 does not include scoping provisions).

4. ACCESSI BLE ELEMENTS AND SPACES: SCOPE AND TECHNI CAL
REQUI REMENTS.

4.1 M ni mum Requirenents
4.1.1* Application.

(1) General. Al areas of newly designed or newy constructed
buil dings and facilities required to be accessible by 4.1.2 and
4.1.3 and altered portions of existing buildings and facilities
required to be accessible by 4.1.6 shall conply with these
gui delines, 4.1 through 4.35, unless otherwi se provided in this
section or as nodified in a special application section.

(2) Application Based on Building Use. Special application
sections 5 through 10 provide additional requirenments for
restaurants and cafeterias, nedical care facilities, business and
mercantile, libraries, accessible transient |odging, and
transportation facilities. Wen a building or facility contains
nore than one use covered by a special application section, each
portion shall conply with the requirenments for that use.

(3)* Areas Used Only by Enpl oyees as Wrk Areas. Areas that are
used only as work areas shall be designed and constructed so that
i ndividuals with disabilities can approach, enter, and exit the
areas. These guidelines do not require that any areas used only
as work areas be constructed to permt maneuvering within the
wor k area or be constructed or equipped (i.e., with racks or
shel ves) to be accessi bl e.

(4) Tenporary Structures. These guidelines cover tenporary
buildings or facilities as well as permanent facilities.
Tenporary buildings and facilities are not of permanent
construction but are extensively used or are essential for public
use for a period of tine. Exanples of tenporary buil dings or
facilities covered by these guidelines include, but are not
limted to: review ng stands, tenporary classroons, bl eacher
areas, exhibit areas, tenporary banking facilities, tenporary
heal t h screeni ng services, or tenmporary safe pedestrian
passageways around a construction site. Structures, sites and
equi prrent directly associated with the actual processes of
construction, such as scaffolding, bridging, materials hoists, or
construction trailers are not included.



(5) General Exceptions.

(a) I'n new construction, a person or entity is not required to
nmeet fully the requirenents of these guidelines where that person
or entity can denonstrate that it is structurally inpracticable
to do so. Full conpliance will be considered structurally
i npracticable only in those rare circunstances when the uni que
characteristics of terrain prevent the incorporation of
accessibility features. If full conpliance with the requirenents
of these guidelines is structurally inpracticable, a person or
entity shall conply with the requirenents to the extent it is not
structurally inpracticable. Any portion of the building or
facility which can be nade accessible shall conply to the extent
that it is not structurally inpracticable.

(b) Accessibility is not required to (i) observation galleries
used primarily for security purposes; or (ii) in non-occupiable
spaces accessed only by | adders, catwal ks, crawl spaces, very
narr ow passageways, or freight (non-passenger) elevators, and
frequented only by service personnel for repair purposes; such
spaces include, but are not limted to, elevator pits, elevator
pent houses, piping or equi pment catwal ks.

4.1.2 Accessible Sites and Exterior Facilities: New
Construction. An accessible site shall neet the foll ow ng
m ni mum r equi r enent s:

(1) At |east one accessible route conplying with 4.3 shall be
provi ded wi thin the boundary of the site from public
transportati on stops, accessible parking spaces, passenger
| oadi ng zones if provided, and public streets or sidewal ks, to an
accessi bl e buil ding entrance.

(2) At |east one accessible route conplying with 4.3 shal
connect accessible buildings, accessible facilities, accessible
el ements, and accessi bl e spaces that are on the sanme site.

(3) Al objects that protrude fromsurfaces or posts into
circulation paths shall conply with 4. 4.

(4) Gound surfaces along accessible routes and in accessible
spaces shall conply with 4.5,

(5) (a) If parking spaces are provided for self-parking by
enpl oyees or visitors, or both, then accessible spaces conplying
wWith 4.6 shall be provided in each such parking area in
conformance with the table below. Spaces required by the table
need not be provided in the particular Iot. They may be provided
in a different location if equivalent or greater accessibility,
in terms of distance from an accessible entrance, cost and
conveni ence i s ensured.

TOTAL PARKI NG | N LOT
REQUI RED M NIl MUM NUMBER OF
ACCESSI BLE SPACES



1to 25

1

26 to 50

2

51 to 75

3

76 to 100
4

101 to 150
5

151 to 200
6

201 to 300
7

301 to 400
8

401 to 500
9

501 to 1000

2 percent of total

1001 and over

20, plus 1 for each 100 over

1000

Except as provided in (b), access aisles adjacent to accessible
spaces shall be 60 in (1525 M) w de m ni mum

(b) One in every eight accessible spaces, but not |ess than one,
shal | be served by an access aisle 96 in (2440 m) w de m ni mum
and shall be designated "van accessi bl e" as required by
4.6.4. The vertical clearance at such spaces shall conply with
4.6.5. Al such spaces may be grouped on one |evel of a parking
structure.

EXCEPTI ON: Provision of all required parking spaces in
conformance with "Uni versal Parking Design" (see appendi x A4. 6.
3) is permtted.

(c) If passenger |oading zones are provided, then at |east one
passenger | oading zone shall conply with 4.6.6.

(d) At facilities providing nmedical care and other services for
persons with nobility inpairnments, parking spaces conplying with
4.6 shall be provided in accordance with 4.1.2(5)(a) except as
fol | ows:

(1) Qutpatient units and facilities: 10 percent of the total
nunber of parking spaces provided serving each such outpatient
unit or facility;

(ii) Units and facilities that specialize in treatnment or
services for persons with nobility inmpairnments: 20 percent of
the total nunber of parking spaces provided serving each such
unit or facility.



(e)* Valet parking: Valet parking facilities shall provide a
passenger | oading zone conplying with 4.6.6 | ocated on an
accessible route to the entrance of the facility. Paragraphs 5
(a), 5(b), and 5(d) of this section do not apply to val et parking
facilities.

(6) If toilet facilities are provided on a site, then each such
public or common use toilet facility shall conply with 4.22. |If
bathing facilities are provided on a site, then each such public
or common use bathing facility shall conply with 4.23.

For single user portable toilet or bathing units clustered at a
single location, at |east 5% but no |less than one toilet unit or
bat hing unit conplying with 4.22 or 4.23 shall be installed at
each cluster whenever typical inaccessible units are provided.
Accessi bl e units shall be identified by the International Synbol
of Accessibility.

EXCEPTI ON: Portable toilet units at construction sites used
excl usively by construction personnel are not required to conply
with 4.1.2(6).

(7) Building Signage. Signs which designate permanent roons and
spaces shall conply with 4.30.1, 4.30.4, 4.30.5 and 4.30.6. O her
si gns which provide direction to, or information about,
functional spaces of the building shall conply with 4.30.1, 4.
30.2, 4.30.3, and 4.30.5. Elenments and spaces of accessible
facilities which shall be identified by the International Synbol
of Accessibility and which shall conply with 4.30.7 are:

(a) Parking spaces designated as reserved for individuals with
di sabilities;

(b) Accessi bl e passenger | oadi ng zones;

(c) Accessible entrances when not all are accessible
(i naccessi bl e entrances shall have directional signage to
indicate the route to the nearest accessible entrance);

(d) Accessible toilet and bathing facilities when not all are
accessi bl e.

4.1.3 Accessible Buildings: New Construction. Accessible
buil dings and facilities shall neet the foll ow ng m ni mum
requirenents:

(1) At |east one accessible route conplying with 4.3 shal
connect accessible building or facility entrances with al
accessi bl e spaces and elenments within the building or facility.

(2) Al objects that overhang or protrude into circul ation paths
shall comply with 4. 4.



(3) Ground and floor surfaces along accessible routes and in
accessi bl e rooms and spaces shall conply with 4.5.

(4) Interior and exterior stairs connecting |evels that are not
connected by an elevator, ranp, or other accessible nmeans of
vertical access shall conply with 4.9.

(5)* One passenger elevator conplying with 4.10 shall serve each
| evel , including mezzanines, in all multi-story buildings and
facilities unless exenpted below. |If nore than one elevator is
provi ded, each full passenger el evator shall conply with 4.10.

EXCEPTION 1: Elevators are not required in facilities that are
| ess than three stories or that have | ess than 3000 square feet
per story unless the building is a shopping center, a shopping
mal |, or the professional office of a health care provider, or
anot her type of facility as determi ned by the Attorney General.
The el evator exenption set forth in this paragraph does not
obviate or limt in any way the obligation to conply with the
ot her accessibility requirenments established in section 4.1.3.
For exanple, floors above or bel ow the accessible ground fl oor
must nmeet the requirenments of this section except for elevator

service. |If toilet or bathing facilities are provided on a |evel
not served by an elevator, then toilet or bathing facilities mnust
be provided on the accessible ground floor. |In new construction

if a building or facility is eligible for this exenption but a
full passenger elevator is nonethel ess planned, that el evator
shal |l meet the requirenents of 4.10 and shall serve each level in
the building. A full passenger elevator that provides service
froma garage to only one level of a building or facility is not
required to serve other |evels.

EXCEPTI ON 2: Elevator pits, elevator penthouses, nechani cal
rooms, piping or equipnent catwal ks are exenpted fromthis
requirenent.

EXCEPTI ON 3: Accessible ranps conplying with 4.8 may be used in
lieu of an el evator.

EXCEPTION 4: Platformlifts (wheelchair lifts) conplying with 4.
11 of this guideline and applicable state or |ocal codes nay be
used in lieu of an elevator only under the follow ng conditions:

(a) To provide an accessible route to a performing area in an
assenbly occupancy.

(b) To conply with the wheel chair view ng position |ine-of-
si ght and di spersion requirenments of 4.33.3.

(c) To provide access to incidental occupiable spaces and roons
whi ch are not open to the general public and which house no nore
than five persons, including but not imted to equi pnent control
roonms and projection boot hs.



(d) To provide access where existing site constraints or other
constraints make use of a ranp or an el evator infeasible.

(6) Wndows: (Reserved).
(7) Doors:

(a) At each accessible entrance to a building or facility, at
| east one door shall conply with 4.13.

(b) Wthin a building or facility, at |east one door at each
accessi bl e space shall conply with 4. 13.

(c) Each door that is an elenment of an accessible route shal
conply with 4.13.

(d) Each door required by 4.3.10, Egress, shall conply with 4.
13.

(8) I'n new construction, at a mnimum the requirenments in (a)
and (b) bel ow shall be satisfied i ndependently:

(a) (i) At least 50%of all public entrances (excluding those in
(b) below) nust be accessible. At |east one nust be a ground

fl oor entrance. Public entrances are any entrances that are not
| oadi ng or service entrances.

(ii) Accessible entrances nust be provided in a nunber at |east
equi val ent to the nunber of exits required by the applicable
building/fire codes. (This paragraph does not require an
increase in the total nunber of entrances planned for a facility.

)

(ii1) An accessible entrance nust be provided to each tenancy in
a facility (for exanple, individual stores in a strip shopping
center).

One entrance nay be considered as neeting nore than one of the
requirenents in (a). Were feasible, accessible entrances shal
be the entrances used by the majority of people visiting or
wor ki ng i n the building.

(b) (i) I'n addition, if direct access is provided for pedestrians
from an encl osed parking garage to the building, at |east one
direct entrance fromthe garage to the buil ding nust be
accessi bl e.

(ii) If access is provided for pedestrians froma pedestrian
tunnel or el evated wal kway, one entrance to the building from
each tunnel or wal kway nust be accessi bl e.

One entrance nay be considered as neeting nore than one of the
requirenents in (b).



Because entrances al so serve as energency exits whose proximty
to all parts of buildings and facilities is essential, it is
preferable that all entrances be accessi bl e.

(c) If the only entrance to a building, or tenancy in a
facility, is a service entrance, that entrance shall be
accessi bl e.

(d) Entrances which are not accessible shall have directional
si gnage conplying with 4.30.1, 4.30.2, 4.30.3, and 4.30.5, which
i ndi cates the |l ocation of the nearest accessible entrance.

(9)* In buildings or facilities, or portions of buildings or
facilities, required to be accessible, accessible neans of egress
shal |l be provided in the same nunber as required for exits by
| ocal building/life safety regulations. Were a required exit
from an occupi abl e | evel above or below a | evel of accessible
exit discharge is not accessible, an area of rescue assi stance
shal | be provided on each such level (in a nunber equal to that
of inaccessible required exits). Areas of rescue assistance
shall conmply with 4.3.11. A horizontal exit, neeting the
requi rements of local building/life safety regul ations, shal
satisfy the requirement for an area of rescue assistance.

EXCEPTI ON: Areas of rescue assistance are not required in
buildings or facilities having a
supervi sed automatic sprinkler system

(10)* Drinking Fountains:

(a) Where only one drinking fountain is provided on a fl oor
there shall be a drinking fountain which is accessible to

i ndi vi dual s who use wheel chairs in accordance with 4.15 and one
accessible to those who have difficulty bendi ng or stooping.
(This can be accommpbdated by the use of a "hi-lo" fountain; by
provi di ng one fountain accessible to those who use wheel chairs
and one fountain at a standard hei ght conveni ent for those who
have difficulty bending; by providing a fountain accessible under
4.15 and a water cool er; or by such other neans as woul d achi eve
the required accessibility for each group on each floor.)

(b) Where nore than one drinking fountain or water cooler is
provided on a floor, 50% of those provided shall conply with 4.
15 and shall be on an accessible route.

(11) Toilet Facilities: If toilet roonms are provided, then each
public and conmon use toilet roomshall conply with 4.22. O her
toilet roons provided for the use of occupants of specific spaces
(i.e., a private toilet roomfor the occupant of a private
office) shall be adaptable. |[|f bathing roons are provided, then
each public and common use bat hroom shall conply with 4.23.
Accessible toilet roons and bathing facilities shall be on an
accessi bl e route.

(12) Storage, Shelving and Display Units:



(a) If fixed or built-in storage facilities such as cabi nets,
shel ves, closets, and drawers are provided in accessi bl e spaces,
at | east one of each type provided shall contain storage space
conplying with 4.25. Additional storage may be provi ded outside
of the dinensions required by 4.25.

(b) Shelves or display units allow ng self-service by custoners
in mercantil e occupancies shall be |ocated on an accessible route
conplying with 4.3. Requirenents for accessible reach range do

not apply.

(13) Controls and operating nmechani sns i n accessi bl e spaces,
al ong accessible routes, or as parts of accessible elenments (for
exanpl e, light switches and di spenser controls) shall conply with
4. 27.

(14) If enmergency warning systens are provided, then they shal
i ncl ude both audi ble alarnms and visual alarns conplying with 4.
28. Sl eepi ng accommodations required to conply with 9.3 shal
have an al arm system conplying with 4.28. Energency warni ng
systenms in nedical care facilities nay be nodified to suit
standard health care al arm desi gn practi ce.

(15) Detectabl e warnings shall be provided at |ocations as
specified in 4.29.

(16) Building Signage:

(a) Signs which designate pernmanent roons and spaces shal
conply with 4.30.1, 4.30.4, 4.30.5 and 4. 30. 6.

(b) O her signs which provide direction to or information about
functional spaces of the building shall conply with 4.30.1, 4.
30.2, 4.30.3, and 4.30.5.

EXCEPTI ON: Building directories, nenus, and all other signs which
are tenporary are not required to conply.

(17) Public tel ephones:

(a) If public pay tel ephones, public closed circuit tel ephones,
or other public tel ephones are provided, then they shall conply
With 4.31.2 through 4.31.8 to the extent required by the
follow ng table:

Nunber of each type of

t el ephone

provi ded on each fl oor

Nunber of tel ephones required
to

conply with 4.31.2 through
4.31.81

1 or nore single unit

1 per floor



1 bank?2

1 per floor

2 or nore banks2

1 per bank. Accessible unit may

be installed as a single unit in

proximty (either visible or

Wi th signage) to the bank. At

| east one public tel ephone per

fl oor shall neet the

requirenents for a forward reach

t el ephone3.

1 Additional public tel ephones may be installed at any height.
Unl ess ot herw se specified, accessible tel ephones may be either
forward or side reach tel ephones.

2 A bank consists of two or nore adjacent public tel ephones,
often installed as a unit.

3 EXCEPTION:. For exterior installations only, if dial tone first
service is available, then a side reach tel ephone may be

installed instead of the required forward reach tel ephone (i.e.,
one tel ephone in proximty to each bank shall conmply with 4.31).

(b)* Al tel ephones required to be accessible and conplying with
4.31.2 through 4.31.8 shall be equipped with a volunme control. In
addi tion, 25 percent, but never less than one, of all other
public tel ephones provided shall be equipped with a vol une
control and shall be dispersed anong all types of public
t el ephones, including closed circuit tel ephones, throughout the
building or facility. Signage conplying with applicable
provi sions of 4.30.7 shall be provided.

(c) The follow ng shall be provided in accordance with 4.31.9:

(1) if atotal nunmber of four or nore public pay tel ephones
(including both interior and exterior phones) is provided at a
site, and at least one is in an interior |ocation, then at |east
one interior public text tel ephone shall be provided.

(iti) if an interior public pay tel ephone is provided in a
stadiumor arena, in a convention center, in a hotel with a
convention center, or in a covered mall, at |east one interior
public text tel ephone shall be provided in the facility.

(tit) if a public pay telephone is located in or adjacent to a
hospi tal emergency room hospital recovery room or hospital
wai ti ng room one public text tel ephone shall be provided at each
such | ocati on.

(d) Where a bank of telephones in the interior of a building
consists of three or nore public pay tel ephones, at |east one
public pay tel ephone in each such bank shall be equipped with a
shel f and outlet in conpliance with 4.31.9(2).

(18) If fixed or built-in seating or tables (including, but not
limted to, study carrels and student |aboratory stations), are



provided in accessible public or conmon use areas, at |east five
percent (5%, but not |ess than one, of the fixed or built-in
seating areas or tables shall conmply with 4.32. An accessible
route shall lead to and through such fixed or built-in seating
areas, or tables.

(19)* Assenbly areas:

(a) I'n places of assenbly with fixed seating accessible
wheel chair | ocations shall conply with 4.33.2, 4.33.3, and 4. 33.
4 and shall be provided consistent with the follow ng table:
Capacity of Seating in Assenbly

Ar eas
Nunber of Required Weel chair
Locati ons
4 to 25

1

26 to 50

2

51 to 300
4

301 to 500
6

over 500

6, plus 1 additional

space for each total seating capacity increase of 100

In addition, one percent, but not |ess than one, of all fixed
seats shall be aisle seats with no arnrests on the aisle side, or
renovabl e or folding arnrests on the aisle side. Each such seat
shall be identified by a sign or marker. Signage notifying
patrons of the availability of such seats shall be posted at the
ticket office. Aisle seats are not required to conply with 4.
33. 4.

(b) This paragraph applies to assenbly areas where audi bl e
conmuni cations are integral to the use of the space (e.g.,
concert and lecture halls, playhouses and novie theaters, neeting
roonms, etc.). Such assenbly areas, if (1) they accommbdate at

| east 50 persons, or if they have audi o-anplification systens,
and (2) they have fixed seating, shall have a permanently
install ed assistive |listening systemconplying with 4.33. For
ot her assenbly areas, a permanently installed assistive listening
system or an adequate nunber of electrical outlets or other
suppl ementary wiring necessary to support a portable assistive

| i stening system shall be provided. The m ninmum nunber of
receivers to be provided shall be equal to 4 percent of the total
nunber of seats, but in no case less than two. Signage conplying
Wi t h applicable provisions of 4.30 shall be installed to notify
patrons of the availability of a |istening system

(20) Where automated teller machi nes (ATMs) are provi ded, each
ATM shal | conply with the requirenents of 4.34 except where two
or nore are provided at a |ocation, then only one nust conply.



EXCEPTI ON: Drive-up-only automated teller nmachines are not
required to conply with 4.27.2, 4.27.3 and 4. 34. 3.

(21) Where dressing and fitting roons are provided for use by
t he general public, patients, custoners or enployees, 5 percent,
but never | ess than one, of dressing roons for each type of use
in each cluster of dressing roons shall be accessible and shal
conply with 4. 35.

Exanpl es of types of dressing roons are those serving different
genders or distinct and different functions as in different
treatnent or examination facilities.

4.1.4 (Reserved).

4.1.5 Accessible Buildings: Additions. Each addition to an
existing building or facility shall be regarded as an alteration.
Each space or elenment added to the existing building or facility
shall conmply with the applicable provisions of 4.1.1 to 4.1.3,

M ni nrum Requi renents (for New Construction) and the applicable
techni cal specifications of 4.2 through 4.35 and sections 5

t hr ough

10. Each addition that affects or could affect the usability of
an area containing a primary function shall conply with 4.1.6(2)

4.1.6 Accessible Buildings: Aterations.

(1) General. Alterations to existing buildings and facilities
shall conmply with the foll ow ng:

(a) No alteration shall be undertaken which decreases or has the
ef fect of decreasing accessibility or usability of a building or
facility below the requirenents for new construction at the tine
of alteration.

(b) If existing elenents, spaces, or commopn areas are altered,
t hen each such altered el enent, space, feature, or area shal
conply with the applicable provisions of 4.1.1 to 4.1.3 M ni mum
Requi renents (for New Construction). [|f the applicable provision
for new construction requires that an el enment, space, or conmon
area be on an accessible route, the altered el enment, space, or
conmon area is not required to be on an accessi ble route except
as provided in 4.1.6(2) (Alterations to an Area Containing a
Primary Function.)

(c) If alterations of single elenents, when consi dered together,
amount to an alteration of a roomor space in a building or
facility, the entire space shall be made accessi bl e.

(d) No alteration of an existing el enent, space, or area of a
building or facility shall inpose a requirenent for greater
accessibility than that which would be required for new
construction. For exanple, if the elevators and stairs in a
building are being altered and the elevators are, in turn, being
made accessi ble, then no accessibility nodifications are required



to the stairs connecting | evels connected by the elevator. |If
stair nodifications to correct unsafe conditions are required by
ot her codes, the nodifications shall be done in conpliance with
t hese gui delines unless technically infeasible.

(e) At least one interior public text tel ephone conplying with
4.31.9 shall be provided if:

(i) alterations to existing buildings or facilities with |ess
than four exterior or interior public pay tel ephones would

i ncrease the total nunber to four or nore tel ephones with at

| east one in an interior |ocation; or

(ii) alterations to one or nore exterior or interior public pay
t el ephones occur in an existing building or facility wth four or
nore public tel ephones with at |east one in an interior |ocation.

(f) If an escalator or stair is planned or installed where none
exi sted previously and major structural nodifications are
necessary for such installation, then a neans of accessible
vertical access shall be provided that conplies with the
appl i cabl e provisions of 4.7, 4.8, 4.10, or 4.11.

(g) In alterations, the requirenents of 4.1.3(9), 4.3.10 and 4.
3.11 do not apply.

(h)* Entrances: |If a planned alteration entails alterations to
an entrance, and the building has an accessi ble entrance, the
entrance being altered is not required to conply with 4.1.3(8),
except to the extent required by 4.1.6(2). |If a particular
entrance i s not made accessi bl e, appropriate accessibl e signage
i ndicating the | ocation of the nearest accessible entrance(s)
shall be installed at or near the inaccessible entrance, such
that a person with disabilities will not be required to retrace
t he approach route fromthe inaccessible entrance.

(1) If the alteration work is limted solely to the electrical
mechani cal , or plunbing system or to hazardous nateri al
abatement, or automatic sprinkler retrofitting, and does not
i nvolve the alteration of any el enents or spaces required to be
accessi bl e under these guidelines, then 4.1.6(2) does not apply.

(j) EXCEPTION: In alteration work, if conpliance with 4.1.6 is
technically infeasible, the alteration shall provide
accessibility to the maxi mum extent feasible. Any elenents or
features of the building or facility that are being altered and
can be made accessible shall be made accessible within the scope
of the alteration.

Technically Infeasible. Means, with respect to an alteration of
a building or a facility, that it has little |likelihood of being
acconpl i shed because existing structural conditions would require
renoving or altering a |oad-bearing nmenber which is an essenti al
part of the structural frame; or because other existing physical
or site constraints prohibit nodification or addition of
el ements, spaces, or features which are in full and strict



conpliance with the m ninumrequirenents for new construction and
whi ch are necessary to provide accessibility.

(k) EXCEPTI ON:

(i) These guidelines do not require the installation of an
elevator in an altered facility that is less than three stories
or has less than 3,000 square feet per story unless the building
i s a shopping center, a shopping nall, the professional office of
a health care provider, or another type of facility as determ ned
by the Attorney Ceneral.

(i1i) The exenption provided in paragraph (i) does not obviate or
limt in any way the obligation to conply with the other
accessibility requirenments established in these guidelines. For
exanple, alterations to floors above or bel ow the ground fl oor
must be accessible regardl ess of whether the altered facility has
an elevator. |If a facility subject to the el evator exenption set
forth in paragraph (i) nonetheless has a full passenger el evator,
that el evator shall neet, to the maxi mum extent feasible, the
accessibility requirenments of these guidelines.

(2) Alterations to an Area Containing a Primary Function: In
addition to the requirenents of 4.1.6(1), an alteration that
affects or could affect the usability of or access to an area
containing a primary function shall be nade so as to ensure that,
to the maxi num extent feasible, the path of travel to the altered
area and the restroons, tel ephones, and drinking fountains
serving the altered area, are readily accessible to and usabl e by
i ndividuals with disabilities, unless such alterations are
di sproportionate to the overall alterations in terns of cost and
scope (as determ ned under criteria established by the Attorney
General ).

(3) Special Technical Provisions for Alterations to Existing
Bui | dings and Facilities:

(a) Ranps: Curb ranps and interior or exterior ranps to be
constructed on sites or in existing buildings or facilities where
space limtations prohibit the use of a 1:12 slope or |ess may
have sl opes and rises as foll ows:

(i) A slope between 1:10 and 1:12 is allowed for a naximumri se
of 6 inches.

(ii) A slope between 1:8 and 1:10 is allowed for a naximumri se
of 3 inches. A slope steeper than 1:8 is not all owed.

(b) Stairs: Full extension of handrails at stairs shall not be
required in alterations where such extensions would be hazardous
or inpossible due to plan configuration.

(c) Elevators:



(1) If safety door edges are provided in existing automatic
el evators, automatic door reopening devices nmay be omtted (see
4.10.6) .

(i) Were existing shaft configuration or technical
infeasibility prohibits strict conpliance with 4.10.9, the

m ni nrum car plan di mensi ons may be reduced by the m ni mum anount
necessary, but in no case shall the inside car area be smaller
than 48 in by 48 in.

(1i1) Equivalent facilitation may be provided with an el evator
car of different dinmensions when usability can be denonstrated
and when all other elenents required to be accessible conply with
t he applicabl e provisions of 4.10. For exanple, an el evator of
47 in by 69 in (1195 mmby 1755 mm) with a door opening on the
narrow di mensi on, could accommodate the standard wheel chair
cl earances shown in Figure 4.

(d) Doors:

(i) Wiere it is technically infeasible to conply with clear
opening width requirenments of 4.13.5, a projection of 5/8 in
maximumw || be permtted for the latch side stop.

(1i) If existing thresholds are 3/4 in high or |less, and have
(or are nodified to have) a bevel ed edge on each side, they may
remai n.

(e) Toil et Roorms:

(1) Wiere it is technically infeasible to conply with 4.22 or 4.
23, the installation of at |east one unisex toilet/bathroom per
floor, located in the sane area as existing toilet facilities,

Wi |l be permtted in lieu of nodifying existing toilet facilities
to be accessible. Each unisex toilet roomshall contain one

wat er cl oset conplying with 4.16 and one | avatory conplying with
4.19, and the door shall have a privacy |atch.

(i) Were it is technically infeasible to install a required
standard stall (Fig. 30(a)), or where other codes prohibit
reduction of the fixture count (i.e., renoval of a water closet
in order to create a double-wide stall), either alternate stal
(Fig.30(b)) may be provided in lieu of the standard stall.

(i) When existing toilet or bathing facilities are being
altered and are not nade accessible, signage conplying with 4.
30.1, 4.30.2, 4.30.3, 4.30.5, and 4.30.7 shall be provided
indicating the | ocation of the nearest accessible toilet or
bathing facility within the facility.

(f) Assenbly Areas
(1) Wiere it is technically infeasible to disperse accessible

seating throughout an altered assenbly area, accessible seating
areas may be clustered. Each accessible seating area shall have



provi sions for conpani on seating and shall be | ocated on an
accessible route that al so serves as a neans of energency egress.

(ii) Were it is technically infeasible to alter all performng
areas to be on an accessible route, at |east one of each type of
perform ng area shall be made accessi bl e.

(g) PlatformLifts (Weelchair Lifts): 1In alterations, platform
lifts (wheelchair lifts) conplying with 4.11 and applicable state
or local codes nmay be used as part of an accessible route. The
use of lifts is not limted to the four conditions in exception 4
of 4.1.3(5)

(h) Dressing Roons: |In alterations where technical
infeasibility can be denonstrated, one dressing roomfor each sex
on each |l evel shall be nmade accessible. Were only unisex
dressing roons are provi ded, accessible unisex dressing roons nmay
be used to fulfill this requirenent.



