[* Part 3 of 4 of the Building requirnments under theADA foll ows.
x|

(1) Bending stress in a grab bar or seat induced by the maxi num
bendi ng nmonment fromthe application of 250 | bf (1112N) shall be

| ess than the allowable stress for the material of the grab bar
or seat.

(2) Shear stress induced in a grab bar or seat by the
application of 250 I bf (1112N) shall be less than the all owabl e
shear stress for the material of the grab bar or seat. |If the
connection between the grab bar or seat and its nounting bracket
or other support is considered to be fully restrained, then
direct and torsional shear stresses shall be totaled for the
conbi ned shear stress, which shall not exceed the allowabl e shear
st ress.

(3) Shear force induced in a fastener or nounting device from
t he application of 250 | bf (1112N) shall be |l ess than the
al |l owabl e lateral |oad of either the fastener or nounting device
or the supporting structure, whichever is the smaller allowable
| oad.

(4) Tensile force induced in a fastener by a direct tension
force of 250 | bf (1112N) plus the maxi mum nonent fromthe
application of 250 I bf (1112N) shall be less than the allowabl e
W t hdrawal | oad between the fastener and the supporting
structure.

(5) Grab bars shall not rotate within their fittings.

4.26.4 Elimnating Hazards. A handrail or grab bar and any wall
or other surface adjacent to it shall be free of any sharp or
abrasive el enents. Edges shall have a mnimumradius of 1/8 in

(3.2 mm).
4.27 Controls and Operating Mechani sms.

4.27.1 Ceneral. Controls and operating nmechanisns required to be
accessible by 4.1 shall conply with 4,27

4.27.2 Cear Floor Space. Cear floor space conplying with 4. 2.
4 that allows a forward or a parallel approach by a person using
a wheel chair shall be provided at controls, dispensers,
receptacl es, and ot her operabl e equi pnent.

4.27.3* Height. The highest operable part of controls,

di spensers, receptacles, and ot her operabl e equi pnment shall be
placed within at | east one of the reach ranges specified in 4.2.
5 and 4.2.6. Electrical and conmunications system receptacl es on
wal | s shall be nounted no | ess than 15 in (380 M) above the
floor.

EXCEPTI ON: These requirenents do not apply where the use of
speci al equi pnent dictates otherw se or where electrical and



conmuni cati ons systens receptacles are not nornmally intended for
use by buil di ng occupants.

4.27.4 Operation. Controls and operating nechanisns shall be
operable with one hand and shall not require tight grasping,
pi nching, or twisting of the wist. The force required to
activate controls shall be no greater than 5 | bf (22.2 N)

4.28 Al arns.

4.28.1 Ceneral. Alarmsystens required to be accessible by 4.1
shall conmply with 4.28. At a mninmm visual signal appliances
shal |l be provided in buildings and facilities in each of the
foll owi ng areas: restroons and any ot her general usage areas (e.
g., neeting roons), hallways, |obbies, and any other area for
common use.

4.28.2* Audible Alarns. |f provided, audible enmergency al arns
shal | produce a sound that exceeds the prevailing equival ent
sound level in the roomor space by at |east 15 dbA or exceeds
any maxi mum sound |l evel with a duration of 60 seconds by 5 dbA,
whi chever is |ouder. Sound levels for alarmsignals shall not
exceed 120 dbA.

4.28.3* Visual Alarnms. Visual alarm signal appliances shall be
integrated into the building or facility alarmsystem |If single
station audi ble alarns are provided then single station visual

al arm signals shall be provided. Visual alarmsignals shall have
the follow ng m ni mum photonetric and | ocation features:

(1) The lanmp shall be a xenon strobe type or equival ent.

(2) The color shall be clear or nomnal white (i.e., unfiltered
or clear filtered white light).

(3) The maxi mum pul se duration shall be two-tenths of one second
(0.2 sec) with a maxi mum duty cycle of 40 percent. The pul se
duration is defined as the time interval between initial and
final points of 10 percent of maximum signal.

(4) The intensity shall be a m ninmum of 75 candel a.

(5) The flash rate shall be a mnimumof 1 Hz and a maxi mum of 3
Hz.

(6) The appliance shall be placed 80 in (2030 nmm above the
hi ghest floor level within the space or 6 in (152 mm bel ow the
cei ling, whichever is |ower.

(7) I'n general, no place in any roomor space required to have a
vi sual signal appliance shall be nore than 50 ft (15 n) fromthe
signal (in the horizontal plane). |In large roons and spaces
exceeding 100 ft (30 m) across, w thout obstructions 6 ft (2 n
above the finish floor, such as auditoriuns, devices nay be



pl aced around the perineter, spaced a maxi num 100 ft (30 nm
apart, in lieu of suspending appliances fromthe ceiling.

(8) No place in conmon corridors or hallways in which visual
alarm signal ling appliances are required shall be nore than 50 ft
(15 m) fromthe signal

4.28.4* Auxiliary Alarns. Units and sl eepi ng acconmodati ons
shal | have a visual alarmconnected to the buil ding energency

al arm system or shall have a standard 110-volt el ectrical
receptacle into which such an al arm can be connected and a neans
by which a signal fromthe buil ding energency al arm system can
trigger such an auxiliary alarm \Wen visual alarns are in place
the signal shall be visible in all areas of the unit or room
Instructions for use of the auxiliary alarmor receptacle shal

be provi ded.

4.29 Det ectabl e Warni ngs.

4.29.1 Ceneral. Detectable warnings required by 4.1 and 4.7
shal |l conmply with 4.29.

4.29.2* Detectable Warni ngs on Wal ki ng Surfaces. Detectable
war ni ngs shall consist of raised truncated donmes with a di aneter
of nomnal 0.9 in (23 nm, a height of nomnal 0.2 in (5 nm and
a center-to-center spacing of nomnal 2.35 in (60 mm and shal
contrast visually with adjoining surfaces, either |ight-on-dark
or dark-on-1ight.

The material used to provide contrast shall be an integral part
of the wal king surface. Detectable warnings used on interior
surfaces shall differ from adjoining wal king surfaces in
resiliency or sound-on-cane contact.

4.29. 3 Detectabl e Warni ngs on Doors To Hazardous Areas.
(Reserved).

4.29.4 Detectable Warnings at Stairs. (Reserved).

4.29.5 Detectabl e Warni ngs at Hazardous Vehicular Areas. |If a
wal k crosses or adjoins a vehicular way, and the wal ki ng surfaces
are not separated by curbs, railings, or other elenents between

t he pedestrian areas and vehi cul ar areas, the boundary between
the areas shall be defined by a continuous detectabl e warning
which is 36 in (915 nm w de, conplying with 4.29. 2.

4.29.6 Detectable Warnings at Reflecting Pools. The edges of
reflecting pools shall be protected by railings, walls, curbs, or
det ect abl e war ni ngs conplying with 4.29. 2.

4.29.7 Standardi zation. (Reserved).

4. 30 Signage.



4.30.1* General. Signage required to be accessible by 4.1 shal
conply with the applicable provisions of 4.30.

4.30.2* Character Proportion. Letters and nunbers on signs shal
have a wi dth-to-height ratio between 3:5 and 1:1 and a stroke-
wi dt h-t o- hei ght ratio between 1:5 and 1:10.

4.30.3 Character Height. Characters and nunbers on signs shal

be sized according to the view ng distance fromwhich they are to
be read. The m ni mum hei ght is measured using an upper case X
Lower case characters are permtted.

Hei ght Above Fini shed Fl oor

M ni nrum Char act er Hei ght

Suspended or Projected

Overhead in conpliance with

4.4.2

3in (75 nm mnimum

4.30.4* Raised and Brailled Characters and Pictorial Synbol Signs
(Pictograns). Letters and nunerals shall be raised 1/32 in,

upper case, sans serif or sinple serif type and shall be
acconpanied with Gade 2 Braille. Raised characters shall be at

| east 5/8 in (16 mm high, but no higher than 2 in (50 nmm.

Pi ctogranms shall be acconpani ed by the equival ent verbal
description placed directly bel ow the pictogram The border

di nensi on of the pictogramshall be 6 in (152 mm mninmumin

hei ght .

4.30.5* Finish and Contrast. The characters and background of
signs shall be eggshell, matte, or other non-glare finish.
Characters and synbols shall contrast with their background --
either light characters on a dark background or dark characters
on a |ight background.

4.30.6 Munting Location and Hei ght. Where permanent
identification is provided for roons and spaces, signs shall be
installed on the wall adjacent to the latch side of the door.
Where there is no wall space to the latch side of the door,

i ncludi ng at doubl e | eaf doors, signs shall be placed on the
nearest adjacent wall. Munting height shall be 60 in (1525 mm
above the finish floor to the centerline of the sign. Munting
| ocation for such signage shall be so that a person may approach
Within 3 in (76 mry of signage w thout encountering protruding
obj ects or standing within the swing of a door.

4.30.7* Synmbols of Accessibility.

(1) Facilities and elenents required to be identified as
accessible by 4.1 shall use the international synbol of
accessibility. The synbol shall be displayed as shown in Fig. 43
(a) and (b).

(2) Volune Control Tel ephones. Tel ephones required to have a
vol unme control by 4.1.3(17)(b) shall be identified by a sign
containing a depiction of a tel ephone handset with radiating
sound waves.



(3) Text Tel ephones. Text tel ephones required by 4.1.3(17)(c)
shall be identified by the international TDD synmbol (Fig 43(c)).
In addition, if a facility has a public text tel ephone,
directional signage indicating the |ocation of the nearest text
t el ephone shall be placed adjacent to all banks of tel ephones
whi ch do not contain a text tel ephone. Such directional signage
shall include the international TDD synbol. |If a facility has no
banks of tel ephones, the directional signage shall be provided at
the entrance (e.g., in a building directory).

(4) Assistive Listening Systens. |In assenbly areas where
permanently installed assistive listening systens are required by
4.1.3(19)(b) the availability of such systens shall be identified
Wi t h signage that includes the international synbol of access for
hearing |l oss (Fig 43(d)).

4.30.8* Illumnation Levels. (Reserved).
4. 31 Tel ephones.

4.31.1 CGeneral. Public tel ephones required to be accessi bl e by
4.1 shall conply with 4.31.

4.31.2 Cear Floor or Gound Space. A clear floor or ground
space at least 30 in by 48 in (760 nm by 1220 nm that allows
either a forward or parallel approach by a person using a
wheel chair shall be provided at tel ephones (see Fig. 44). The
clear floor or ground space shall conply with 4.2.4. Bases,
encl osures, and fixed seats shall not inpede approaches to

t el ephones by peopl e who use wheel chairs.

4.31.3* Mounting Height. The highest operable part of the
t el ephone shall be within the reach ranges specified in 4.2.5 or
4.2.6.

4.31.4 Protruding Objects. Tel ephones shall conply with 4. 4.

4.31.5 Hearing Aid Conpatible and Vol une Control Tel ephones
Required by 4.1.

(1) Tel ephones shall be hearing aid conpatible.

(2) Volune controls, capable of a mninmumof 12 dbA and a

maxi num of 18 dbA above normal, shall be provided in accordance
wWith 4.1.3. |If an automatic reset is provided then 18 dbA nay be
exceeded.

4.31.6 Controls. Tel ephones shall have pushbutton controls where
service for such equi pnent is avail abl e.

4.31.7 Tel ephone Books. Tel ephone books, if provided, shall be
| ocated in a position that conplies with the reach ranges
specified in 4.2.5 and 4. 2. 6.



4.31.8 Cord Length. The cord fromthe tel ephone to the handset
shall be at least 29 in (735 mm | ong.

4. 31.9* Text Tel ephones Required by 4.1.

(1) Text tel ephones used with a pay tel ephone shall be
permanent|ly affixed within, or adjacent to, the tel ephone
enclosure. |f an acoustic coupler is used, the tel ephone cord
shal |l be sufficiently long to all ow connection of the text
t el ephone and the tel ephone receiver.

(2) Pay tel ephones designed to accommbdate a portable text
t el ephone shall be equipped with a shelf and an el ectrical outlet
Wi thin or adjacent to the tel ephone enclosure. The tel ephone
handset shall be capabl e of being placed flush on the surface of
the shelf. The shelf shall be capable of acconmpdati ng a text
t el ephone and shall have 6 in (152 nm mnimumvertical clearance
in the area where the text tel ephone is to be placed.

(3) Equivalent facilitation may be provided. For exanple, a
portabl e text tel ephone nay be nade available in a hotel at the
registration desk if it is available on a 24-hour basis for use
Wi t h nearby public pay telephones. 1In this instance, at |east
one pay tel ephone shall conply with paragraph 2 of this section.
In addition, if an acoustic coupler is used, the tel ephone
handset cord shall be sufficiently long so as to allow connection
of the text tel ephone and the tel ephone receiver. Directional
si gnage shall be provided and shall conply with 4.30.7

4.32 Fixed or Built-in Seating and Tabl es.

4.32.1 M ninmum Nunber. Fixed or built-in seating or tables
required to be accessible by 4.1 shall conply with 4. 32.

4.32.2 Seating. |If seating spaces for people in wheelchairs are
provi ded at fixed tables or counters, clear floor space conplying
With 4.2.4 shall be provided. Such clear floor space shall not
overl ap knee space by nore than 19 in (485 M) (see Fig. 45).

4.32.3 Knee Clearances. |If seating for people in wheelchairs is
provi ded at tables or counters, knee spaces at l|least 27 in (685
mm high, 30 in (760 nm) wide, and 19 in (485 nm deep shall be
provi ded (see Fig. 45).

4.32.4* Height of Tables or Counters. The tops of accessible
tabl es and counters shall be from28 in to 34 in (710 mMmto 865
mm) above the finish floor or ground.

4. 33 Assenbly Areas.

4.33.1 M nimum Nunber. Assenbly and associated areas required to
be accessible by 4.1 shall conply with 4. 33.



4.33.2* Size of Wheel chair Locations. Each wheelchair |ocation
shal | provide mnimum clear ground or floor spaces as shown in
Fig. 46.

4.33.3* Placenment of Weelchair Locations. Wheelchair areas
shall be an integral part of any fixed seating plan and shall be
provi ded so as to provide people with physical disabilities a
choi ce of admi ssion prices and |lines of sight conparable to those
for menbers of the general public. They shall adjoin an
accessible route that al so serves as a nmeans of egress in case of
emergency. At |east one conpanion fixed seat shall be provided
next to each wheel chair seating area. Wen the seating capacity
exceeds 300, wheel chair spaces shall be provided in nore than one
| ocation. Readily renovable seats nay be installed in wheel chair
spaces when the spaces are not required to accomodat e wheel chair
users.

EXCEPTI ON:  Accessi bl e viewi ng positions may be clustered for

bl eachers, bal conies, and other areas having sight |ines that
require slopes of greater than 5 percent. Equival ent accessible
vi ewi ng positions may be | ocated on | evels having accessible

egr ess.

4.33.4 Surfaces. The ground or floor at wheel chair |ocations
shal |l be |l evel and shall conply with 4.5.

4.33.5 Access to Perform ng Areas. An accessible route shal
connect wheel chair seating locations with perform ng areas,

i ncludi ng stages, arena floors, dressing roons, |ocker roons, and
ot her spaces used by perforners.

4. 33.6* Placenent of Listening Systenms. |If the listening system
provi ded serves individual fixed seats, then such seats shall be
| ocated within a 50 ft (15 m view ng distance of the stage or

pl ayi ng area and shall have a conplete view of the stage or

pl ayi ng area.

4.33.7* Types of Listening Systens. Assistive listening systens
(ALS) are intended to augnent standard public address and audi o
systenms by providing signals which can be received directly by
persons wth special receivers or their own hearing aids and
which elimnate or filter background noise. The type of
assistive listening system appropriate for a particul ar
appl i cati on depends on the characteristics of the setting, the
nature of the program and the intended audi ence. WMagnetic

i nduction | oops, infra-red and radi o frequency systens are types
of listening systens which are appropriate for various
appl i cati ons.

4.34 Autonmated Tell er Machi nes.

4.34.1 CGeneral. Each nmachine required to be accessible by 4.1.3
shal |l be on an accessible route and shall conply with 4. 34.



4.34.2 Controls. Controls for user activation shall conply with
the requirenents of 4.27

4.34.3 O earances and Reach Range. Free standing or built-in
units not having a clear space under themshall conply with 4.
27.2 and 4.27.3 and provide for a parallel approach and both a
forward and side reach to the unit allowing a person in a
wheel chair to access the controls and di spensers.

4.34.4 Equi prrent for Persons with Vision |npairnments.
I nstructions and all information for use shall be nade accessible
to and i ndependently usable by persons with vision inpairnents.

4.35 Dressing and Fitting Roons.
4.35.1 CGeneral. Dressing and fitt

[
accessible by 4.1 shall conmply with
accessi bl e route.

ng roons required to be

g
4.35 and shall be on an

4.35.2 Cear Floor Space. A clear floor space allowi ng a person
usi ng a wheelchair to nake a 180-degree turn shall be provided in
every accessi ble dressing roomentered through a sw nging or
sliding door. No door shall swing into any part of the turning
space. Turning space shall not be required in a private dressing
room entered through a curtained opening at least 32 in (815 mm
wi de if clear floor space conplying with section 4.2 renders the
dressing room usabl e by a person using a wheel chair.

4.35.3 Doors. Al doors to accessible dressing roons shall be in
conpliance with section 4.13.

4. 35.4 Bench. Every accessible dressing roomshall have a 24 in
by 48 in (610 mm by 1220 mm) bench fixed to the wall along the

| onger di nension. The bench shall be nmounted 17 in to 19 in (430
mmto 485 mm) above the finish floor. Cear floor space shall be
provi ded al ongsi de the bench to allow a person using a wheel chair
to make a parallel transfer onto the bench. The structural
strength of the bench and attachments shall conply with 4.26. 3.
Where installed in conjunction with showers, sw mm ng pools, or
ot her wet | ocations, water shall not accumul ate upon the surface
of the bench and the bench shall have a slip-resistant surface.

4.35.5 Mrror. Wiere mrrors are provided in dressing roons of
the same use, then in an accessible dressing room a full-length
mrror, measuring at least 18 in wide by 54 in high (460 nm by
1370 mm), shall be nmounted in a position affording a viewto a
person on the bench as well as to a person in a standing

posi tion.

NOTE: Sections 4.1.1 through 4.1.7 and sections 5 through 10 are
different fromANSI All7.1 in their entirety and are printed in
st andard type.

5. RESTAURANTS AND CAFETERI AS.



5.1* Ceneral. Except as specified or nodified in this section,
restaurants and cafeterias shall conply with the requirenents of
4.1 to 4.35. \Were fixed tables (or dining counters where food
i's consunmed but there is no service) are provided, at least 5
percent, but not |ess than one, of the fixed tables (or a portion
of the dining counter) shall be accessible and shall conply with
4.32 as required in 4.1.3(18). 1In establishnents where separate
areas are designated for snoking and non-snoki ng patrons, the
requi red nunber of accessible fixed tables (or counters) shall be
proportionally distributed between the snoki ng and non- snoki ng
areas. |In new construction, and where practicable in
alterations, accessible fixed tables (or counters) shall be

di stributed throughout the space or facility.

5.2 Counters and Bars. Were food or drink is served at counters
exceeding 34 in (865 M) in height for consunption by custoners
seated on stools or standing at the counter, a portion of the
mai n counter which is 60 in (1525 M) in Iength m nimum shall be
provided in conpliance with 4.32 or service shall be avail able at
accessible tables within the sane area.

5.3 Access Aisles. Al accessible fixed tables shall be
accessi bl e by nmeans of an access aisle at least 36 in (915 mm

cl ear between parallel edges of tables or between a wall and the
t abl e edges.

5.4 Dining Areas. In new construction, all dining areas,
i ncludi ng rai sed or sunken dining areas, |oggias, and outdoor
seating areas, shall be accessible. 1n non-elevator buildings,

an accessi bl e neans of vertical access to the nmezzanine is not
required under the following conditions: 1) the area of nmezzanine
seating measures no nore than 33 percent of the area of the total
accessi bl e seating area; 2) the sanme services and decor are
provided in an accessi ble space usable by the general public;
and, 3) the accessible areas are not restricted to use by people
With disabilities. In alterations, accessibility to raised or
sunken dining areas, or to all parts of outdoor seating areas is
not required provided that the sane services and decor are
provided in an accessi bl e space usable by the general public and
are not restricted to use by people with disabilities.

5.5 Food Service Lines. Food service lines shall have a m ni num
clear width of 36 in (915 nmm, with a preferred clear width of 42
in (1065 mm) to allow passage around a person using a wheel chair.
Tray slides shall be nounted no higher than 34 in (865 nm above
the floor (see Fig. 53). |If self-service shelves are provided,

at | east 50 percent of each type nust be within reach ranges
specified in 4.2.5 and 4. 2. 6.

5.6 Tabl eware and Condi nent Areas. Self-service shelves and
di spensi ng devices for tabl eware, dishware, condinents, food and
beverages shall be installed to conply with 4.2 (see Fig. 54).

5.7 Raised Platforns. |n banquet roons or spaces where a head
table or speaker's lectern is |located on a raised platform the



platform shall be accessible in conpliance with 4.8 or 4.11. (Open
edges of a raised platformshall be protected by placenent of
tables or by a curb.

5.8 Vendi ng Machi nes and O her Equi pnment. Spaces for vendi ng
machi nes and ot her equi pnent shall conply with 4.2 and shall be
| ocated on an accessi bl e route.

5.9 Quiet Areas. (Reserved).
6. MEDI CAL CARE FACI LI TI ES.

6.1 Ceneral. Medical care facilities included in this section
are those in which people receive physical or nedical treatnent
or care and where persons nmay need assi stance in responding to an
emer gency and where the period of stay nmay exceed twenty-four
hours. In addition to the requirenents of 4.1 through 4. 35,

medi cal care facilities and buildings shall conply with 6.

(1) Hospitals - general purpose hospitals, psychiatric
facilities, detoxification facilities - At |least 10 percent of
patient bedroons and toilets, and all public use and conmon use
areas are required to be designed and constructed to be
accessi bl e.

(2) Hospitals and rehabilitation facilities that specialize in
treating conditions that affect nmobility, or units within either
that specialize in treating conditions that affect nobility - Al
patient bedroons and toilets, and all public use and conmon use
areas are required to be designed and constructed to be
accessi bl e.

(3) Long termcare facilities, nursing homes - At |east 50
percent of patient bedroons and toilets, and all public use and
conmon use areas are required to be designed and constructed to
be accessi bl e.

(4) Alterations to patient bedroons.

(a) When patient bedroons are being added or altered as part of
a planned renovation of an entire wi ng, a departnent, or other
di screte area of an existing nedical facility, a percentage of
the patient bedroons that are being added or altered shall conply
wi t h

6. 3. The percentage of accessible roons provided shall be
consistent with the percentage of roons required to be accessible
by the applicable requirenents of 6.1(1), 6.1(2), or 6.1(3),

until the nunber of accessible patient bedroons in the facility
equal s the overall nunber that would be required if the facility
were newly constructed. (For exanple, if 20 patient bedroons are
being altered in the obstetrics departnent of a hospital, 2 of
the altered roonms nust be nade accessible. [f, within the sane
hospital, 20 patient bedroons are being altered in a unit that
specializes in treating nobility inpairnments, all of the altered
rooms nmust be made accessible.) Wiere toilet/bathroons are part



of patient bedroons which are added or altered and required to be
accessi bl e, each such patient toilet/bathroomshall conmply with
6. 4.

(b) When patient bedroons are being added or altered

i ndividually, and not as part of an alteration of the entire
area, the altered patient bedroons shall conply with 6.3, unless
ei t her:
a) the nunber of accessible roons provided in the departnment or
area containing the altered patient bedroom equal s the nunber of
accessi bl e patient bedroons that would be required if the
percent age requirenents of 6.1(1), 6.1(2), or 6.1(3) were applied
to that departnment or area; or b) the nunber of accessible
patient bedroons in the facility equals the overall nunber that
woul d be required if the facility were newy constructed. Were
toil et/ bathroons are part of patient bedroons which are added or
altered and required to be accessible, each such toil et/ bathroom
shall conmply with 6. 4.

6.2 Entrances. At |east one accessible entrance that conplies

wWith 4.14 shall be protected fromthe weather by canopy or roof
overhang. Such entrances shall incorporate a passenger | oading
zone that conplies with 4.6. 6.

6.3 Patient Bedroons. Provide accessible patient bedroons in
conpliance with 4.1 through 4.35. Accessible patient bedroons
shall conmply with the foll ow ng:

(1) Each bedroom shall have a door that conplies with 4.13.

EXCEPTION: Entry doors to acute care hospital bedroons for in-
patients shall be exenpted fromthe requirenment in 4.13.6 for
maneuveri ng space at the latch side of the door if the door is at
| east 44 in (1120 mm) w de.

(2) Each bedroom shall have adequate space to provide a
maneuveri ng space that conplies with 4.2.3. In roons with 2
beds, it is preferable that this space be | ocated between beds.

(3) Each bedroom shall have adequate space to provide a m ni num
clear floor space of 36 in (915 mm) al ong each side of the bed
and to provide an accessible route conplying with 4.3.3 to each
si de of each bed.

6.4 Patient Toilet Roons. \Where toilet/bath roons are provided
as a part of a patient bedroom each patient bedroomthat is
required to be accessible shall have an accessible toilet/bath
roomthat conplies with 4.22 or 4.23 and shall be on an
accessi bl e route.

7. BUSI NESS AND MERCANTI LE
7.1 General. In addition to the requirenments of 4.

lto
design of all areas used for business transactions with
public shall conply with 7.

4.35, the
t he



7.2 Sales and Service Counters, Teller Wndows, Information
Count er s.

(1) I'n department stores and m scell aneous retail stores where
counters have cash registers and are provided for sales or
di stribution of goods or services to the public, at |east one of
each type shall have a portion of the counter which is at |east
36 in (915Mm) in length with a maxi num hei ght of 36 in (915 M)

above the finish floor. It shall be on an accessible route
conplying with 4.3. The accessible counters nust be dispersed
t hroughout the building or facility. 1In alterations where it is

technically infeasible to provide an accessible counter, an
auxiliary counter neeting these requirenments may be provi ded.

(2) At ticketing counters, teller stations in a bank,
registration counters in hotels and notels, box office ticket
counters, and other counters that may not have a cash register
but at which goods or services are sold or distributed, either:

(1) a portion of the main counter which is a mninumof 36 in
(915 mm in length shall be provided with a nmaxi num hei ght of 36
in (915 mm); or

(1i) an auxiliary counter with a nmaxi mum hei ght of 36 in (915
mm) in close proximty to the main counter shall be provided; or

(ti1) equivalent facilitation shall be provided (e.g., at a
hotel registration counter, equivalent facilitation m ght consi st
of: (1) provision of a folding shelf attached to the main
counter on which an individual with disabilities can wite, and
(2) use of the space on the side of the counter or at the
conci erge desk, for handing materials back and forth).

Al l accessible sales and service counters shall be on an
accessible route conmplying with 4. 3.

(3)* Assistive Listening Devices. (Reserved)
7. 3* Check-out A sles.

(1) I'n new construction, accessible check-out aisles shall be
provided in conformance with the table bel ow

Tot al Check-out Ai sl es
of Each Design

1- 4
5-8
8 - 15
over 15

M ni mum Nunber of Accessi bl e Check-out Aisles O Each Design
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3, plus 20% of additi onal

ai sl es

EXCEPTION: I n new construction, where the selling space is under
5000 square feet, only one check-out aisle is required to be
accessi bl e.

EXCEPTION: In alterations, at |east one check-out aisle shall be
accessible in facilities under 5000 square feet of selling space.
In facilities of 5000 or nore square feet of selling space, at

| east one of each design of check-out aisle shall be nmade

accessi ble when altered until the nunber of accessibl e check-out
ai sl es of each design equals the nunber required in new
construction.

Exanpl es of check-out aisles of different "design" include those
whi ch are specifically designed to serve different functions.
Different "design"” includes but is not limted to the foll ow ng
features - length of belt or no belt; or pernmanent signage
designating the aisle as an express | ane.

(2) Clear aisle wwdth for accessible check-out aisles shal
conply with 4.2.1 and nmaxi nrum adj oi ni ng counter hei ght shall not
exceed 38 in (965 mm) above the finish floor. The top of the lip
shal | not exceed 40 in (1015 nmm) above the finish floor.

(3) Signage identifying accessible check-out aisles shall conpl
Wi th 4.30.7 and shall be mounted above the check-out aisle in th

sane | ocati on where the check-out nunber or type of check-out i
di spl ayed.

y
e

7.4 Security Bollards. Any device used to prevent the renoval of
shopping carts fromstore prem ses shall not prevent access or
egress to people in wheelchairs. An alternate entry that is
equal |y convenient to that provided for the anbul atory popul ati on
I s accept abl e.

8. LI BRARI ES.

8.1 General. In addition to the requirenments of 4.1 to 4.35, the
design of all public areas of a library shall conply with 8,

i ncludi ng readi ng and study areas, stacks, reference roons,
reserve areas, and special facilities or collections.

8.2 Reading and Study Areas. At |east 5 percent or a m ni mum of
one of each el enent of fixed seating, tables, or study carrels
shall comply with 4.2 and 4.32. C earances between fixed
accessi bl e tables and between study carrels shall conply with 4.
3.

8.3 Check-Qut Areas. At |east one | ane at each check-out area
shall comply with 7.2(1). Any traffic control or book security
gates or turnstiles shall conply with 4.13.



8.4 Card Catal ogs and Magazi ne Displays. Mninumclear aisle
space at card catal ogs and magazi ne di splays shall conply with
Fig. 55. Maxinmumreach height shall conply with 4.2, with a
hei ght of 48 in (1220 nm preferred irrespective of approach
al | oned.

8.5 Stacks. Mninmumclear aisle width between stacks shal
conply with 4.3, with a mnimumclear aisle width of 42 in (1065
mm) preferred where possible. Shelf height in stack areas is
unrestricted (see Fig. 56).

9. ACCESSI BLE TRANSI ENT LODA NG

(1) Except as specified in the special technical provisions of
this section, accessible transient |odging shall conply with the
appl i cabl e requirenments of 4.1 through 4.35. Transient | odging
includes facilities or portions thereof used for sleeping
acconmodat i ons, when not classed as a nedical care facility.

9.1 Hotels, Mdtels, Inns, Boarding Houses, Dormitories, Resorts
and O her Simlar Places of Transient Lodging.

9.1.1 General. Al public use and conmon use areas are required
to be designed and constructed to conply with section 4
(Accessi bl e El enents and Spaces: Scope and Techni cal

Requi renents) .

EXCEPTION:  Sections 9.1 through 9.4 do not apply to an
establ i shnent | ocated within a building that contains not nore
than five roons for rent or hire and that is actually occupied by
the proprietor of such establishnment as the residence of such
proprietor.

9.1.2 Accessible Units, Sleeping Roons, and Suites. Accessible
sl eeping roons or suites that conply with the requirenents of 9.
2 (Requirenments for Accessible Units, Sleeping Roons, and Suites)
shal |l be provided in conformance with the table below. In
addition, in hotels, of 50 or nore sleeping roonms or suites,
addi tional accessible sleeping roons or suites that include a
roll- in shower shall also be provided in conformance with the
tabl e bel ow. Such accommopdations shall conply with the

requi renments of 9.2, 4.21, and Figure 57(a) or (b).

Nurmber of Roons

Accessi bl e Roons

Roonms with Roll-in

Shower s

1to 25

1

26 to 50

2

51 to 75

3

1

76 to 100

4



1

101 to 150

5

2

151 to 200

6

2

201 to 300

7

3

301 to 400

8

4

401 to 500

9

4, plus one for
each additional 100
over 400

501 to 1000

2% of total
1001 and over
20 plus 1 for each 100
over 1000

9. 1.3 Sl eepi ng Accommobdations for Persons with Hearing

| mpai rnments. In addition to those accessi bl e sl eeping roons and
suites required by 9.1.2, sleeping roons and suites that conply
With 9.3 (Visual Al arns, Notification Devices, and Tel ephones)
shal |l be provided in conformance with the foll ow ng table: Nunber
of El ements

Accessi bl e El enents

1to 25

1

26 to 50

2

51 to 75

3

76 to 100
4

101 to 150
5

151 to 200
6

201 to 300
7

301 to 400
8

401 to 500
9

501 to 1000

2% of total

1001 and over

20 plus 1 for each 100 over

1000

9.1.4 Cl asses of Sl eeping Accommobdati ons.



(1) I'n order to provide persons with disabilities a range of
options equivalent to those available to other persons served by
the facility, sleeping roons and suites required to be accessible
by 9.1.2 shall be dispersed anong the various classes of sleeping
acconmodati ons avail able to patrons of the place of transient
| odgi ng. Factors to be considered include roomsize, cost,
ameni ti es provided, and the nunber of beds provided.

(2) Equivalent Facilitation. For purposes of this section, it
shal | be deenmed equivalent facilitation if the operator of a
facility elects to limt construction of accessible roons to
t hose intended for multiple occupancy, provided that such roons
are nmade avail able at the cost of a single occupancy roomto an
i ndividual with disabilities who requests a singl e-occupancy
room

9.1.5. Alterations to Accessible Units, Sleeping Roons, and
Suites. \Wen sleeping roons are being altered in an existing
facility, or portion thereof, subject to the requirenments of this
section, at |east one sleeping roomor suite that conplies with
the requirenents of 9.2 (Requirenments for Accessible Units,

Sl eepi ng Roons, and Suites) shall be provided for each 25

sl eeping roons, or fraction thereof, of roons being altered until
t he nunber of such roons provided equals the nunber required to
be accessible with 9.1.2. 1In addition, at |east one sl eeping
roomor suite that conplies with the requirenents of 9.3 (Visual
Al arnms, Notification Devices, and Tel ephones) shall be provided
for each 25 sl eeping roons, or fraction thereof, of roons being
altered until the nunber of such roons equals the nunber required
to be accessible by 9.1.3.

9.2 Requirenents for Accessible Units, Sleeping Roonms and Suites.

9.2.1 General. Units, sleeping roons, and suites required to be
accessible by 9.1 shall conply with 9. 2.

9.2.2 Mnimum Requirenments. An accessible unit, sleeping roomor
suite shall be on an accessible route conplying with 4.3 and have
the follow ng accessible el ements and spaces.

(1) Accessible sleeping roons shall have a 36 in (915 m) clear
wi dt h maneuvering space | ocated al ong both sides of a bed, except
t hat where two beds are provided, this requirenent can be net by
providing a 36 in (915 mM) w de maneuvering space | ocated between
the two beds.

(2) An accessible route conmplying with 4.3 shall connect al
accessi bl e spaces and el enents, including tel ephones, within the
unit, sleeping room or suite. This is not intended to require
an elevator in nmulti-story units as long as the spaces identified
in 9.2.2(6) and (7) are on accessible levels and the accessible
sl eeping area is suitable for dual occupancy.



(3) Doors and doorways designed to all ow passage into and within
all sleeping roonms, suites or other covered units shall conply
with 4.13.

(4) If fixed or built-in storage facilities such as cabi nets,
shel ves, closets, and drawers are provided in accessi bl e spaces,
at | east one of each type provided shall contain storage space
conplying with 4.25. Additional storage may be provi ded outside
of the dinensions required by 4.25.

(5) Al controls in accessible units, sleeping roons, and suites
shall comply with 4,27

(6) Where provided as part of an accessible unit, sleeping room
or suite, the follow ng spaces shall be accessible and shall be
on an accessible route:

(a) the living area.
(b) the dining area.
(c) at |east one sl eeping area.

(d) patios, terraces, or balconies. EXCEPTION:. The requirenents
of 4.13.8 and 4.3.8 do not apply where it is necessary to utilize
a higher door threshold or a change in level to protect the
integrity of the unit fromw nd/ water damage. Where this
exception results in patios, terraces or bal conies that are not
at an accessible level, equivalent facilitation shall be
provided. (e.g., Equivalent facilitation at a hotel patio or
bal cony m ght consist of providing raised decking or a ranp to
provi de accessibility).

(e) at least one full bathroom(i.e., one with a water closet, a
| avat ory, and a bathtub or shower).

(f) if only half baths are provided, at |east one half bath.
(g) carports, garages or parking spaces.

(7) Kitchens, Kitchenettes, or Wt Bars. Wen provided as
accessory to a sleeping roomor suite, kitchens, kitchenettes,
wet bars, or simlar amenities shall be accessible. Cear floor
space for a front or parallel approach to cabinets, counters,
si nks, and appliances shall be provided to conply with 4.2.4.
Count ertops and sinks shall be nounted at a nmaxi mum hei ght of 34
in (865 mm) above the floor. At least fifty percent of shelf
space in cabinets or refrigerator/freezers shall be within the
reach ranges of 4.2.5 or 4.2.6 and space shall be designed to
all ow for the operation of cabinet and/or appliance doors so that
all cabinets and appliances are accessi ble and usable. Controls
and operating nmechani sns shall conply with 4.27.

(8) Sl eeping roomacconmodati ons for persons with hearing



Il mpai rments required by 9.1 and conplying with 9.3 shall be
provided in the accessible sleeping roomor suite.

9.3 Visual Alarns, Notification Devices and Tel ephones.

9.3.1 General. In sleeping roons required to conply with this
section, auxiliary visual alarnms shall be provided and shal
conply with 4.28.4. Visual notification devices shall also be
provided in units, sleeping roons and suites to alert room
occupants of incom ng tel ephone calls and a door knock or bell.
Notification devices shall not be connected to auxiliary visual

al arm si gnal appliances. Permanently installed tel ephones shal
have vol une controls conplying with 4.31.5; an accessible
electrical outlet within 4 ft (1220 mm of a tel ephone connection
shal |l be provided to facilitate the use of a text tel ephone.

9.3.2 Equivalent Facilitation. For purposes of this section,
equi valent facilitation shall include the installation of
electrical outlets (including outlets connected to a facility's
central alarm system) and tel ephone wiring in sleeping roons and
suites to enable persons with hearing inpairnents to utilize
portabl e visual alarns and commruni cati on devi ces provided by the
operator of the facility.

9.4 O her Sleeping Roons and Suites. Doors and doorways desi gned
to all ow passage into and within all sleeping units or other
covered units shall conply with 4.13.5.

9.5 Transient Lodging in Honel ess Shelters, Hal fway Houses,
Transi ent Group Hones, and Ot her Social Service Establishnents.

9.5.1 New Construction. In new construction all public use and
conmon use areas are required to be designed and constructed to
conply with section 4. At |east one of each type of anenity
(such as washers, dryers and simlar equipnent installed for the
use of occupants) in each common area shall be accessible and
shal |l be | ocated on an accessible route to any accessible unit or
sl eepi ng acconmodat i on.

EXCEPTI ON:  Where el evators are not provided as allowed in 4.1.3
(5), accessible anenities are not required on inaccessible floors
as long as one of each type is provided in commbn areas on
accessi ble floors.

9.5.2 Alterations.

(1) Social service establishnments which are not honel ess
shel ters:

(a) The provisions of 9.5.3 and 9.1.5 shall apply to sl eeping
roons and beds.

(b) Alteration of other areas shall be consistent with the new
construction provisions of 9.5.1.



(2) Homel ess shelters. |If the followi ng elenents are altered,
the follow ng requirenents apply:

(a) at |east one public entrance shall allow a person with
nmobility inpairnents to approach, enter and exit including a
m ni nrum cl ear door width of 32 in (815 nm.

(b) sl eeping space for honel ess persons as provided in the
scopi ng provisions of 9.1.2 shall include doors to the sl eeping
area with a mnimumclear width of 32 in (815 nm and maneuvering
space around the beds for persons with nmobility inpairnments
conplying with 9.2.2(1).

(c) at least one toilet roomfor each gender or one unisex
toilet roomshall have a mninmmclear door width of 32 in (815
mm), mninmmturning space conplying with 4.2.3, one water closet
conplying with 4.16, one lavatory conplying with 4.19 and the
door shall have a privacy latch; and, if provided, at |east one
tub or shower shall conply with 4.20 or 4.21, respectively.

(d) at |east one commopn area which a person with nobility
| mpai rments can approach, enter and exit including a m ni num
cl ear door width of 32 in (815 nm.

at |l east one route connecting elenments (a), (b), (c) and
which a person with nmobility inpairnents can use including
imumclear wwdth of 36 in (915 mm, passing space conplying
4.3.4, turning space conplying with 4.2.3 and changes in
S conplying with 4.3.8.

(f) honel ess shelters can conply with the provisions of (a)-
(e) by providing the above el ements on one accessible floor.

9.5.3. Accessible Sleeping Accommpdations in New Construction.
Accessi bl e sl eeping roons shall be provided in conformance with
the table in 9.1.2 and shall conply with 9.2 Accessible Units,
Sl eepi ng Roons and Suites (where the itens are provided).

Addi tional sleeping roons that conply with 9.3 Sl eeping
Acconmodati ons for Persons with Hearing |Inpairnents shall be
provided in conformance with the table provided in 9.1.3.

In facilities with nulti-bed roons or spaces, a percentage of the
beds equal to the table provided in 9.1.2 shall conmply with 9. 2.
2(1).

10. TRANSPORTATI ON FACI LI TIES. (Reserved).
APPENDI X

Thi s appendi x contains materials of an advisory nature and

provi des additional information that should help the reader to
understand the m nimum requirenments of the guidelines or to
design buildings or facilities for greater accessibility. The
par agr aph nunbers correspond to the sections or paragraphs of the
guideline to which the material relates and are therefore not
consecutive (for exanple, A4.2.1 contains additional information



relevant to 4.2.1). Sections of the guidelines for which

addi tional material appears in this appendi x have been indicated
by an asterisk. Nothing in this appendix shall in any way

obvi ate any obligation to conply with the requirenents of the
gui delines itself.

A2.2 Equivalent Facilitation. Specific exanples of equival ent
facilitation are found in the foll ow ng sections:

4.1.6(3)(c) Elevators in Alterations

4.31.9 Text Tel ephones

7.2 Sal es and Service Counters, Teller Wndows, Information
Counters

9.1.4 Cl asses of Sl eeping Accommpdations 9.2.2(6)(d) Requirenents
for Accessible Units,

Sl eepi ng Roons, and Suites

Ad.1.1 Application.

Ad.1.1(3) Areas Used Only by Enpl oyees as Wrk Areas. \Were
there are a series of individual work stations of the sane type
(e.g., laboratories, service counters, ticket booths), 5% but

not | ess than one, of each type of work station should be
constructed so that an individual with disabilities can maneuver
Wi thin the work stations. Roons housing individual offices in a
typical office building nust neet the requirenments of the

gui del i nes concerni ng doors, accessible routes, etc. but do not
need to all ow for maneuvering space around i ndividual desks.

Modi fications required to permt naneuvering within the work area
may be acconplished as a reasonabl e accommodati on to individual
enpl oyees with disabilities under Title |I of the ADA

Consi derati on should al so be given to placing shelves in enpl oyee
wor k areas at a conveni ent height for accessibility or installing
conmercially avail able shelving that is adjustable so that
reasonabl e accommpdati ons can be nmade in the future.

I f work stations are nade accessible they should conply with the
appl i cabl e provisions of 4.2 through 4. 35.

M. 1.2 Accessible Sites and Exterior Facilities: New
Constructi on.

Ad.1.2(5)(e) Valet parking is not always usabl e by individuals

Wi th disabilities. For instance, an individual may use a type of
vehicle controls that render the regular controls i noperable or
the driver's seat in a van may be renoved. |In these situations,
anot her person cannot park the vehicle. It is recomrended that
sone sel f-parking spaces be provided at valet parking facilities
for individuals whose vehicles cannot be parked by another person
and that such spaces be |ocated on an accessible route to the
entrance of the facility.



