Installation guide for Windows 95/98/2000/XP e
Windows NT4

Thank you for chosing the Tele2Internet package.

This installation guide will guide you through the Tele2Internet setup
procedure and explain the different options available.

The supplementary CD will install all necessary settings and setup your
computer to connect to the Internet.

What you will need before starting the installation
¢ The Everyday.com CD.

¢ A modem connected to your computer and a phone line (if you use
a modem to connect to the Internet).

*  You might also need your Windows 95/98/2000/XP and NT4 CD
if you have to install extra drivers.

The complete installation consists of 2 steps
Step 1 Preparation and starting the CD.

Step 2 Installation and configuration of your system.

Step 1 — Preparation and Starting the CD

1. Start your computer. If you already have your computer started,
please close all open applications.

2. Open your CD drive and insert the ETele2Internet CD.

3. Close the CD drive and wait for the Everyday.com window to
appear on the screen.
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The Tele2Internet Window.

When the Everyday.com window has appeared on the screen proceed to
the section The Main Window on page 3.

Nothing happens when you insert the CD?

Some computers may not start an inserted CD automatically. If that is the
case with your computer, try the following steps:

1. Repeat steps 1 and 2 above.
2. Double-click the My Computer icon on the desktop.

3. Double-click the CD symbol to view the contents of the CD.

4. Inthe window that appears on the screen, locate the file named
Install.exe and double-click it to start the installation.



5. Wait until the Tele2Internet window appears on the screen (see
above).

The Main Window

The figure below, shows the main Tele2Internet setup window. There are
two main sections:

¢ Along the top you choose the language in which the install program
will run.

¢ Along the bottom are the available installation options.

Before proceeding with the installation we will describe the different
menu options.
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The Main Window.

Installation
Select this option to continue the Tele2Internet installation process.
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Select this option for detailed help in the installation process. A word
processor will start on your computer and display the installation guide
which contains the same information as this manual. You can read it
online, or print it out.

Exit
Select this to exit the installation program. You will be returned to the
Windows 95/98/2000/XP and NT4 desktop.

Starting the Installation

1. Choose the language you want to read the instructions during the
installation by pointing and clicking on one of the flags in the
upper right corner of the screen

2. Point and click Installation in the lower left corner to continue.

Choosing connection type and software language
version
This is where you select the manner in which you will connect to the

Internet and which language version of MS Internet Explorer you want to
use.
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1. Select Dialup connection if you fior examgpls Dial-up connection
uze 3 madem or ISDN connaction.

Metwork connection
Select Metwork connection if you are connected

to & LAN through & network card, ™ Software only

If o anly want 10 install the software inclieded in
MS Infarmet Explorer, select Software only. If the

button is grayed out, you already have a newsr English version of M3 Internet
version of Internet Explorer. Explorer

2. Belect the language wersion of the supplhad Italian version of M3 Internet
Microsofl softwane you wish to mstall Explorer

3. Press the Tnstall’ button to continue,
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Choose connection type and software language version.
You have a few different options in this dialog box.

Dial-up connection

This is the most common method. Choose this if you are using a modem
and a regular phone line to connect to the Internet. Also choose this dial-
up connection method if you have an ISDN adapter.

Network connection

Choose Network connection if you are connected to a network through a
network adapter.

Software only

Choose this alternative if you only want to install MS Internet Explorer 5
and additional Microsoft applications.



Language version of MS Internet Explorer

Use this option to select which language of MS Internet Explorer you
want to install. We recommend you to choose the same language that you
are using for Windows 95/98/2000/XP and NT4 in order to ensure all
features work consistently.

Make your choices

1. Point and click the check-boxes to select the options you find
suitable.

2. When you have selected your options, point and click the /nstall
button in the lower right-hand corner to go to the next stage of the
installation.

Windows NT 4 — Service Pack 3

In order to make a successful installation of MS Internet Explorer
together with Windows NT 4, Service pack 3 or a later version must be
installed already (Service Pack is an update for Windows NT). If you do
not have Service Pack 3 (or a later version) a dialog box will appear in
which you can choose to upgrade your system through the CD.

Step 2 - Installation and configuration of your
system

This section will install the Tele2Internet applications on your computer
and make sure your Internet connection is properly configured. It will
take you through the following steps:

¢ Installation of the required applications
e Configuration of the necessary network settings.

e Ifyou selected a dial-up connection your modem will be
configured.

The Installation program will determine if your computer already has
been setup for an Internet connection. If this is the case, the installation
program might skip some or all of the steps above.



Installing Microsoft Internet Explorer 6

MS Internet Explorer 6 is the application you will use to browse the
Internet. If MS Internet Explorer 5 is installed on your computer, the
following dialog box will appear:

TeleZ2Internet k x|

La versione attuale di MS Internet Explorer sul tuo computer &
. Tele2 ti raccomanda di installare MS Internet Explorer 6.0
. Desideri installare Internet Explorer 6.07

i Yes | ho Cancel

Choose Yes to proceed with the installation of MS Internet Explorer 6. If
you choose No you will keep your existing version of MS Internet
Explorer. If MS Internet Explorer 6 already is installed on your computer
you will be asked whether you want to reinstall the application. We
recommend that you keep the installed version unless you have been
instructed to re-install it by Tele2Internet Internet Support staff.

If you choose No (i.e. not to install MS Internet Explorer) then proceed to
the section Installation of drivers on page 11. Otherwise continue below.

License Agreement

Read the License Agreement (you can scroll the window by clicking the
up and down arrows next to the license text).



‘Windows Update: Internet Explorer and Internet Tools

Welcome to Setup for Internet
Explorer and Internet Tools

The Windows Update setup wizard guides you through
installation of Intemet features of YWindows.

Pleaze read the following license agreement. Yol must accept
the agreement ta continug the update.

SUPPLEMEMNTAL END USER LICENSE AGREEMENT &
FOR MICROSOFT 50FTWARE

IMPORTANT: READ CAREFULLY - These Micrazaft
Corporation ["Microzoft''] operating system components,
including any “orling or electronic documentation [0S
Components"] are subject to the terms and conditions of

the agreement under which you have licenzed the ;I

MNP YH i
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| don't accept the agreement

< Back | Mext > I Cancel Help

1. Point and click 7 accept the agreement.

2. Point and click Next to continue. A dialog box will appear a short
moment before it is time to choose the kind of installation.

Installation Options

Here you can choose to do a typical installation which includes the most
common components or a customized installation where you choose the
components you want to install.



‘Windows Update: Internet Explorer and Internet Tools

Windows Update: Internet Explorer and Internet Tools
ou can update Windows now, or make changes to vour installation,

 Install Now - Typical set of components:
Typical includes: Intemet Explorer 5 % eb Browser, Outlook. E=press, Windows Media
Player, and ather multimedia enhancements.

" Install Minimal. or customize your browser
Select only the compotents you want, the falder in which ta install them, chooze your
default broweser, or download the files now and install |ater.

< Back | Mext > I Cancel | Help |

3. Point and click the option that you want to choose. We
recommend #ypical installation (the alternative Install Now). (You
can run the installation program again if you want to install more
compontens later. The installation program will identify what is
already installed and add new components only.)

4. Point and click Next to continue.

Installation

Internet Explorer will now be installed on your computer. This might take
several minutes, depending on your computer’s capacity. During this time
the following dialog box will appear on the screen.
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‘Windows Update: Internet Explorer and Internet Tools

Progress
Pleaze wait while Setup completes the following actions.

Restart
When the installation of Internet Explorer is complete your computer will
need to be restarted.

Make sure there is no floppy disk in your disk drive.
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‘Windows Update: Internet Explorer and Internet Tools

Restart Computer

Fleaze save your work and then close all applications before
continuing.

Thank you for choozing Microzoft products!

< Back [Eaticel Helm

5. Point and click Finish to continue.

6. Wait until your computer has restarted.

If your computer does not restart

If your computer doesn’t shut down or restart when you have chosen
Finish in the dialog box above, do the following.

* Point and click Start (the button at the bottom of the screen).
® Point and click Shut Down.
* Point and click at Restart the computer.

e Point and click OK.

Continuing the installation

When your computer has restarted the final components of MS Internet
Explorer will be installed.
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Windows Update |

g Windows iz now getting up the following ikems:
2=

Browszing Services
Internet Tools

F  Securty
System Services
Microzoft Wi

Your computer may need to install extra drivers in order for it to work
properly with your dial-up connection. If this is the case, the installation
program will continue below, otherwise proceed to the section Modem
installation on page 15.

Installation of drivers — Windows 95/98

Below you will find how to install drivers for Windows 95/98. If you use
Windows NT 4, proceed to the section Installation of drivers — Windows
NT 4 on page 13.

If you need to install extra drivers the following dialog box will appear:

Installing Files

Windows will now install files and drivers that you need
to access the Internet. 'ou may be prompted for pour
Windows diskettes or CO-ROM.

Click OF when wou are ready to proceed.

Cancel

1. Point and click OK to continue.
2. Insert your Windows 95/98 installation CD if prompted.

The required files will be copied to your computer.



Source:

Windows 95 CD-ROM
Destination:

Scanning ...

3. If'the following dialog box appears click Yes to continue.

Yersion Conflict

A file being copied is older than the file currently an pour
camputer. |t iz recommended that you keep pour existing file.

File name: rpelted . dil
D escrption: RPC Named Pipe Client Interface DLL
Your wersion:  4.71.1125303458

Do you want to keep this file?

T 2|

4. If Windows prompts you to restart again, choose Yes.

Systems Setting Change
@ ‘r'ou must restart your computer befare the new settings will take effect.

Do you want ta restart you computer now?

ﬂol
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Installation of drivers — Windows NT 4
If you need to install extra drivers the following dialog box will appear:

Inztalling Files

Wwindows will now install files and drivers that you need
to access the Intermet. You may be prompted for your
Windows diskettes or CO-ROM.

Click DK when you are ready to proceed.

Caticel

1. Point and click OK to continue.

2. If the following dialog box appears click No to continue.

TCP/IP Setup ]

If there iz a DHCP server on vour netwark, TCPAP can be configured to dynamically provide an IP address. If you are
not sure, ask pour spstem administiator. Do you wish to use DHCP?

3. Insert your Windows NT 4 installation CD if prompted and click
Continue to proceed.

Windows NT Setup <]

[@ Setup needs to copy some YWindows NT files.
Setup will look for the files in the location specified below. |

If you want Setup to lock in a different place, type the
new location. When the location is comect, click
Cantinue.

Canhicel

The required files will be copied to your computer.
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Windows NT Setup

Copying: HOSTS
To: CAIMNMT S pstem 32 divershete

Cancel

4. If the following dialog box appears click OK to continue.

Internet Connection Wizard [ x|

File and printer sharing is running on the same TCP/IP connection you will use to access the Internet. Other users on
the Intemet might be able to access your files. You cannot continue unless you disable file and printer sharing.

Windows will now dizable file and printer sharing on the TCPAP connection ta the Intemet.

Cancel |

5. If Windows prompts you to restart again, choose Yes.

Systems Setting Change
@ ‘You must restart your computer befare the new settings will take effect.

Do pou want to restart pou cormputer how?

Ha |

6. There will be a problem with Microsoft’s Internet Explorer
Isignup program. A dialogbox will pop up and report an error with
Rasman.exe. Point and click the OK-button to restart. The
installation will continue after restart.
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Modem installation

If you have problems regarding the installation of your modem, please
contact your modem provider.

If you have chosen to use a modem to connect to the Internet and have
not yet installed it, the installation program will now install it.

If your modem is a stand-alone external model make sure it is turned on,
connected to your computer and that the phone-line is properly plugged
into the modem and the telephone socket.

Install Hew Modem

“windows will now try to detect your modem.  Before
continuing, you should:

1. If the madem is attached to your
computer, make sure it iz turned on.

2. Quit any programs that may be uzing the
modemn.

Click Mest when you are ready to continue.

I Dan't detect rmy modem; | vaill select it from a st}

< Back: I Mest » I Cancel

1. Point and click Next to install your modem.

The installation program will now search for the modem connected to
your computer.
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Install Hew Modem

Pleaze wait while Windows attempts to detect pour
modem. This may take several minutes.

Checking: |Eommunications Fort [COk 2]

Status: |Q uemying moden. .

< Back: | [t |

You will be presented with a suggestion when the installation program

has found your modem.

Yerify Modem [ x|

The following modem waz found on Communications Port
[COMZ):

IStandard Modem

If thiz modem type is not comect, click Change to select a

different bype from a list.
LChange... |

Cancel

2. Point and click Next to continue.

Now it is time to choose your location and telephone area code.
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Location Information

Please provide information about your current location
z0 that your calls can be dialed corecty.

What country are you in now?
(T - |

What area [or city] code are you in now’?

e

If wou dial a number to access an outzide line, what iz it?

—

The phone zystem at thiz location uzes:
& Tonedaling ¢ Pulse disling

< Black I et » I [Farze! |

Point and click the down-arrow and select country where you live.
Point and click in the area code box and type your area code.
Skip the other choices and click Next to continue.

You will get a verification dialog box confirming that the
installation is finished. Point and click Finish to end the
installation.
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Install Hew Modem

“rour modern has been set up successfully.

If you want to change these settings, double-click
the Madems icon in Contral Panel, select this
modem, and click Properties.

< Back: [Earce]

7. If you get prompted to restart, press Yes.

Systems Setting Change

@ “You must restart your computer befare the new zettings will take effect.

Do pou want to restart pou computer now?

Mo |




20

8. Click on the Finish button to continue.

Account Registration

You are ready to cornplete the installation of your Tele2Intermet subscription. The installation
program will create a new Dial-Up Metworking called TeleZinternet and prepare your computer
for the Tele2Internet service. Don't forget to visit the Tele2Intemet startpage when you are
connected to the Internet.

Click on the Finish button to continue.

If your modem does not respond?
If your modem does not respond when you try to connect to the Internet,
contact your modem provider.

Then, restart the account registration by choosing Start, Program,
Tele2Internet, Registrazione dell’account - Account Registration.

Useful information.

You will find other useful features in the Tele2Internet folder such as
links to web pages for support, manuals etc.
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