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This guide provides complete information about using
remote access commands from a Touch-Tone phone to
manage Apple Phone Voice Mail.

It is assumed that you are familiar with the basic operations
of Apple Phone Voice Mail. For information and instruction,
refer to Apple Telecom Guide in the Guide h menu.

v
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What this guide contains

This guide contains two chapters and a reference card.

m Chapter 1 provides an overview of the Apple Phone
Remote Access system.

m Chapter 2 explains how to use each of the Remote Access
commands.

m Remote Access Commands Reference Card at the
back of this guide is a page containing graphics of all the
remote commands. You can print it (if you have an Adobe
Acrobat .pdf file), photocopy this page or cut it out, and
carry it with you as a foldout for convenient reference.
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C H A P T E R

In this chapter

m accessing voice mail from a remote telephone

m using the help system

m understanding the remote access hierarchy

m switching to another message box

m maintaining a remote connection

1
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Remote Access



Voice Mail remote access

Apple Phone allows you to call in from any Touch-Tone
phone and retrieve messages immediately. With some
configurations, you can also manage greetings, notification,
and administrative functions.

Controlling Apple Phone and retrieving messages from a
remote phone is very similar to using Apple Phone directly
from your computer, except that you issue commands to
Apple Phone using the DTMF (dual-tone multi-frequency)
tones generated by the keypad of a Touch-Tone phone
instead of mouse and keyboard commands.

Remote access script options

Apple Phone offers three different script options—Recorded
Voice, Simple Beep, or Synthesized Voice—for remote
message access. The scripts differ in the way that they
interact with you when you access Apple Phone remotely.
When you install Apple Phone using the Easy Install option,
the Recorded Voice option is selected by default.
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To see the current script option

1 Choose About Apple Phone from the Apple (K) menu.

The Apple Phone About Box appears.

The current script is shown in the About Box. In the example
shown above, the current script is the Recorded Voice script.

To change to another script option

1 Open the Remote Retrieval Scripts folder inside the
Telephone Folder and double-click the script option that
you want to use.

Apple Phone attaches the script you choose. It remains in
effect until you choose another script, even if you quit Apple
Phone or turn off your computer.
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Simple Beep

When you choose the Simple Beep script, Apple Phone
interacts with you using beeps. The Simple Beep script offers
the most limited functionality, but it uses the smallest
amount of memory and disk space.

With the Simple Beep script, you can only have one message
box (the main message box), and you can only retrieve
messages. None of the options related to greetings,
notification, and remote administration are available. With
this option, Apple Phone functions as a basic answering
machine. If you do not plan to retrieve your voice mail
messages remotely, or plan to do so only occasionally, you
may wish to choose this option. If you have a limited amount
of disk space or memory available, you should also choose
this option.

Recorded Voice

When you choose the Recorded Voice script (the
default), Apple Phone interacts with you using a recorded
spoken voice. All of the options for retrieving messages,
greeting and notification management, and administrative
functions are available using the Recorded Voice script.

Apple Phone prompts you with the available commands at
each stage of your remote access session. You interact with
Apple Phone by choosing among the commands. For
message retrieval, it tells you the number of new messages,
and the message number, message status, date, and time
received for each new message.
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Synthesized Voice

When you choose the Synthesized Voice script, Apple
Phone interacts with you using a synthesized spoken voice.
All of the options for retrieving messages, greeting and
notification management, and administrative functions are
available using the Synthesized Voice script.

Apple Phone prompts you with the available commands at
each stage of your remote access session. You interact with
Apple Phone by choosing among the commands. For
message retrieval, it tells you the number of new messages,
and the message number, message status, date, and time
received for each new message.

Note: You must have PlainTalk 1.4.1 or later installed in
order to use the Synthesized Voice script. The Synthesized
Voice option may not be available in your country.
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Simple Beep message retrieval

The Simple Beep script lets you retrieve messages from a
single message box, the main message box.

To access the message box remotely

1 Call your Apple Phone system from any Touch-Tone phone.

2 While the greeting is playing back, press the number sign
key, “#”, then the message box password or administrative
password, then the star “*” key, to enter the remote access
system. For example, if your password is “1234”, you would
press “#1234*”.

Apple Phone begins playback of the new messages. If there
are no new messages, Apple Phone beeps three times. Use
the commands shown below to control playback.

1 2
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simple beep retrieval options

play all

messages

maintain

connection

erase old

messages

previous

message

hang-up

stop next

message

delete

message
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Recorded Voice and Synthesized 
Voice options

The Recorded Voice and Synthesized Voice script options
allow access to multiple message boxes and additional
functions besides message retrieval.

Using the help system

Apple Phone provides context-sensitive help from any point
in the system. At any time while using the remote access
system you can press 0 on the keypad and Apple Phone
explains the available options at that point.

Apple Phone remote access hierarchy

Apple Phone’s remote access system is arranged in a
hierarchy. At each level of the hierarchy you can issue
commands by pressing keys on the keypad. The commands
associated with the numbers vary according to where in the
system you are at any given time. Upon entering the remote
access system, users who only want to retrieve messages
from a remote phone can navigate quickly to message
retrieval. Those who want to perform more complex remote
functions can navigate through the system to the additional
functions.
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When you access Apple Phone remotely, you can access the
main message box (and any private message boxes for which
you have the password) to perform three or four (depending
on your settings) types of functions.

The remote functions are

m message retrieval and management

m greeting management

m notification management

m administrative functions (only if your system is set up with
an administrative password and you entered the password)
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remote access main menu
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message retrieval
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notification management
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administrative functions

options

options optionsoptions

exit

notification 
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message

retrieval

play

messages

previous

message

mark as

unheard

notification

on/off

forward

unread faxes

hear fax forward

number

voice mail

off

enter fax forward

number

play notif.
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pause/

resume

pause/

resume

pause/

resume

hear notif.

number

record
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enter notif.
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select new
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exit exit exitoptions exit

next

message

play other

greetings

record new

greeting

delete/undelete

message

play current

greeting

greeting

management

administrative 

functions

Remote access 

main menu

Message

retrieval

Greeting

management

Notification

management

Administrative

functions
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Accessing the system remotely

When you access Apple Phone from a remote phone, you
interact with the system by issuing commands from the
Touch-Tone keypad. The commands are numbered. You use
the number sign key, “#”, to begin remote message access
and to terminate some commands.

To enter the remote message access system

1 Call your Apple Phone system from any Touch-Tone phone.
You must call from a Touch-Tone phone and Apple Phone’s
Voice Mail must be on (so Apple Phone will answer your call
automatically).

2 While the main message box greeting is playing back, press
the two-digit remote access code of the message box you
want to access. Skip this step if you want to access the main
message box.

3 While the greeting for the chosen message box is playing
back, press the number sign key, “#”, then the message box
password or administrative password, then the star “*” key,
to enter the remote access system. For example, if your
password is “1234”, you would press “#1234*”.

If you type the password incorrectly, Apple Phone beeps or
responds with a voice prompt to enter the password again. If
you do not enter the correct password within three tries,
Apple Phone terminates the call.

When you choose a message box and enter the remote
access system, Apple Phone tells you the number of new
messages.
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Remote access main menu

Once you choose a message box and enter the remote
access system you reach the remote access main menu.
Apple Phone tells you the available commands.

Press 1 to retrieve messages, 2 to manage greetings, 3 to
manage notification, or 4 for administrative functions (if you
have entered the administrative password). You can also
press 0 for help, or “#” to exit remote access and return to
the message box greeting.

The commands available within each of the functional
areas—message retrieval, greeting management, notification
management, and administrative functions—are discussed in
Chapter 2, “Remote Access Commands.”

1 2
abc

3
def

4
ghi

5
jkl

6
mno

7
prs

8
tuv

9
wxy

* 0 #

remote access main menu
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Switching to another message box

You may want to listen to messages, manage greetings, or
perform other functions from several message boxes during
a remote retrieval session.

Let’s assume that you have finished listening to the messages
in the Sales message box and you want to listen to the
messages in the Customer Support message box.

To navigate to the Customer Support message box

1 Press the number sign key, “#” to exit remote access and
return to the message box greeting.

Apple Phone begins the greeting for the current message
box, in this case Sales (“You have reached the sales
department...”). You can leave a message in the current
message box after the greeting, if you wish.

2 While the Sales greeting is playing, enter the two-digit
remote access code for the Customer Support message box.

The greeting for the Customer Support message box plays.

3 Press the number sign key, “#”.

Apple Phone prompts you for the password.

4 Enter the password for the Customer Support message box,
followed by the star key, “*”.

Apple Phone gives you the information prompt for the
message box (“You have four new messages...”) and lists the
available options.

Note: If you have already entered the administrative
password, you can navigate from message box to message
box without entering passwords.
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Maintaining the connection

In some countries, PTT requirements necessitate that there
be some DTMF (Touch-Tone) activity within a specified time
for systems that use Touch-Tone commands. After 35
seconds (the time may vary depending on your country)
without a command from you, Apple Phone beeps,
prompting you to issue a command to maintain the
connection. You can maintain the connection by issuing a
command or by pressing 2 on the keypad. You must issue a
command or press 2 to maintain the connection within five
seconds of the beep, or Apple Phone terminates the call.
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C H A P T E R

In this chapter

m retrieving and managing messages

m managing greetings

m managing notification

m remote administration

Before you begin

Make sure you understand the basics of using Apple Phone
remote access as described in Chapter 1.

2
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Retrieving and managing messages

When you enter the remote access system and press 1 to
retrieve messages, you can

m play the messages in the order that they were received

m navigate through the messages

m delete or undelete messages

m mark messages as unheard after listening to them

When you choose message retrieval from the remote access
main menu, Apple Phone immediately plays back the new
messages. If there are no new messages, Apple Phone plays
back the old messages.

Messages are numbered sequentially in the order they are
received. Since the new (unheard) messages are played back
in a remote message retrieval session, the first message
played back—the oldest new message—will have the lowest
message number of any unheard message.

For example, if your message box contains three messages
that have already been heard (messages one, two, and three)
and two new messages (messages four and five), Apple
Phone tells you “There are two new messages”. Playback
begins with the oldest new message, in this case, message
four. Apple Phone tells you about the message before
playing—message number, status, date and time received.
For example: “Message four, new, received January six at
seven thirty-two”. Message four would then play back.

Messages are time and date stamped according to the
settings of your Macintosh clock.
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Options (0)

Press 0 to have Apple Phone list the options (commands)
that are available.

Play (1)

Press 1 at any time during message playback to replay all
messages from the beginning.

Maintain connection (2)

Press 2 to maintain the connection without executing a
command.

1 2
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7
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8
tuv
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message retrieval

options

play

messages

maintain

connection

previous

message

mark as

unheard

pause/

resume

exit

next

message

delete/undelete

message
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Delete or undelete message (3)

Press 3 to delete the currently playing message. Playback
halts and the message is marked as deleted. The message is
still physically there; deleted messages are not actually
removed until you hang up. The message status is changed
to “Deleted”.

Until a message is physically erased from the hard disk, you
can undelete messages that have been deleted using the
same command, 3.

Go to previous message (4)

Press 4 to go to the beginning of the previous message. You
can listen to old (already heard) messages using this
command. Although playback begins with the first new
message, you can navigate backwards into the list of old
messages using this command.

Go to next message (6)

Press 6 to go to the beginning of the next message.
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Pause or resume playback (8)

Press 8 to pause or to resume playback.

Mark message as unheard (5)

Press 5 to mark the currently playing message as unheard.
After you listen to a message during a remote message
access session, it is marked by Apple Phone as “heard” and
no longer appears in the list of new messages if you access
the system again. For some messages, you may want to mark
them as “unheard” after listening to them so that they will
remain in the list of new messages when you or another user
accesses the Apple Phone system to retrieve messages.

Exit (#)

Press “#” to exit message retrieval and return to the remote
access main menu.
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Managing greetings

When you enter the remote access system and press 2 to
manage greetings, you can

m play all greetings

m choose a different greeting

m record a new greeting

1 2
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3
def

4
ghi

5
jkl

6
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7
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8
tuv

9
wxy

* 0 #

greeting management

maintain

connection

pause/

resume

select new

greeting

options exit

play other

greetings

record new

greeting

play current

greeting
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Options (0)

Press 0 to have Apple Phone list the options (commands)
that are available.

Play current greeting (1)

Press 1 to play the current greeting.

Maintain connection (2)

Press 2 to maintain the connection without executing a
command.

Play other greetings (4)

Press 4 to play greetings other than the current greeting.

Record new greeting (5)

Press 5 to record a new greeting. Apple Phone asks you to
press 5 again to begin recording. Wait for a beep, then begin
speaking. When you have finished recording your greeting,
press “*” . If you want to cancel recording, press “#”. If
there are no other greetings for the message box, the
greeting you recorded becomes the current greeting.

Pause or resume playback (8)

Press 8 to pause or to resume greeting playback.

Select new current greeting (9)

Press 9 to select the greeting that is playing back as the
current greeting to be used for this message box.

Exit (#)

Press “#” to exit greeting management and return to the
main menu.
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Notification management

When you enter the remote access system and press 3 to
manage notification, you can

m turn notification on or off

m hear the current notification message

m record a new notification message

m hear the current notification number

m enter a new notification number

Options (0)

Press 0 to have Apple Phone list the options (commands)
that are available.

1 2
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3
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4
ghi

5
jkl

6
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7
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8
tuv

9
wxy

* 0 #

notification management

options

maintain

connection

notification

on/off

play notif.

message

pause/

resume

hear notif.

number

record

 notif. message

enter notif.

number

exit
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Turn notification on/off (1)

Press 1 to turn notification on if it is off, or off if it is on.

Maintain connection (2)

Press 2 to maintain the connection without executing a
command.

Hear notification number (4)

Press 4 to hear the current notification number (the number
to be called when a message is left in this message box).

Record new notification message (5)

Press 5 to record a new notification message. Apple Phone
asks you to press 5 again to begin recording. Wait for a beep,
then begin speaking. When you have finished recording your
greeting, press “*”. To cancel recording, press “#”.

Enter new notification number (6)

Press 6 to enter a new notification number (the number to
be called when a message is left in this message box). Type
the new number, then press “*”. To cancel, press “#”. When
you have finished, Apple Phone prompts you to reenter the
number for confirmation, followed by “*”.

Pause or resume playback (8)

Press 8 to pause or resume playback.

Play current notification message (7)

Press 7 to play the current notification message.

Exit (#)

Press “#” to exit notification management and return to the
remote access main menu.
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Administrative functions

When you enter the remote access system and press 4 to
perform administrative functions, you can

m turn voice mail off

m manage fax forwarding

Managing fax forwarding

If you are using Apple Phone in conjunction with Apple Fax,
you can have Apple Phone manage fax forwarding functions.
You can request for unread faxes to be forwarded, and hear
or enter the fax forwarding number. When you request fax
forwarding, all unread faxes are automatically forwarded to
the fax forward number you provide. The faxes keep their
unread status until they are read locally.

Important Fax forwarding only works in conjunction with
Apple Fax. It cannot be used with other fax programs. You
must have sufficient memory to open Apple Fax during the
forwarding process.

You must call and request fax forwarding each time that you
want your faxes forwarded. This function is performed on
demand; it is not a setting that remains in effect.
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Options (0)

Press 0 to have Apple Phone list the options (commands)
that are available.

Fax forwarding on (1)

Press 1 to request forwarding of all unread faxes.

Maintain connection (2)

Press 2 to maintain the connection without executing a
command.

Hear fax forwarding number (4)

Press 4 to hear the current fax forwarding number.

1 2
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administrative functions

options

maintain

connection
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unread faxes

hear fax forward
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voice mail
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enter fax forward

number

exit
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Turn voice mail off (5)

Press 5 to turn voice mail off. When you hang up, calls will
no longer be answered automatically and callers will not be
able to leave messages.

If you turn voice mail off, you can turn it on again by calling
your number, letting the phone ring ten times, and then
hanging up. This only works if no other programs, such as
Apple Fax, are set to answer automatically.

If another program is set to answer automatically, the phone
never rings ten times without being answered and so voice
mail cannot be turned on remotely.

Enter new fax forwarding number (6)

Press 6 to enter a new fax forwarding number (the number
where your unread faxes are to be sent). Type the new
number, then press “*”. To cancel, press “#”. When you
have finished, Apple Phone prompts you to reenter the
number for confirmation, followed by “*”.

Important Enter the number exactly as you want it to be
dialed, regardless of your location settings. The Apple Phone
and Apple Fax intelligent dialing feature is not used for
dialing the fax forwarding number.

Exit (#)

Press “#” to exit administration and return to the remote
access main menu.
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The Apple Publishing System

This Apple manual was written, edited, and produced on a desktop publishing system
using Apple Macintosh computers and QuarkXPress. Technical illustrations were drawn
in Adobe Illustrator; screen shots were created and modified with system software and
Adobe Photoshop. Proof pages were created on Apple LaserWriter printers. Final
online documentation was created with Adobe Acrobat Distiller and Adobe Acrobat
Exchange. 

Text type is Apple Garamond. Display type is Helvetica Black. Ornaments are custom
symbols designed for Apple Computer. 

PostScript, the LaserWriter page-description language, was developed by Adobe
Systems Incorporated.
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