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The Job
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The Actual Job

Software Developer, System Administrator,
Help Desk, Application Expert, Problem
Solver

Unix, Windows, AlX, Linux
Many end users

The new guy



The Year of the Laptop




Diversity

® Hardware and Machine Classes
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Support

® Co
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Security

® Untrusted eres
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User Buy in

® Administrator access
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Observations

® Some users need admin access
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NetBoot




Netlnstall




ARD 2




Apple Packages

® |nstallation only






Total System
Management

® TJotal Filesystem Verification
® OS Upgrades

® Tripwire



Client initiated updates

® Hardware provisioning
® Minimal interruption

® User retains control



Security

® No passwords
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Total Management

® Manage every filesystem object
® Allow for exceptions

® Return system to a baseline



Radmind







NetRestore & NetBoot

® |nitial image

® Speed

® Single image



RadWeb & Radmind

® User Configuration



ARD 2.0

® Direct Client Support
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User Buy-in

® All users can have admin access
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Sharing

® Fach client gets a unique certificate

® Common configurations are stored in
shared base

® Applications separated from OS



OS X S
Server erver
10.3 Command File Loadset

Radmind

Tools

0S X10.3 Client
Command File Loadset
Mulberry




New Client

® Bootstrap
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Update Process

® Check server for new policy description
® Compare filesystem to policy

® Modify filesystem to match policy



Automatic Updates

I

10.3 10.3.1 10.3.2 10.3.3 10.3.4



Power User

10.3 10.3.1 10.3.2 10.3.3 10.3.4



New Hardware

J

10.3 10.3.1 10.3.2 10.3.3 10.3.4






Benefits

“I ]ust want it to work”
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Benefits

No need to redo factory load
Allows user to install custom applications
Easy way to select and install applications

No difference between managing clusters,
desktops and laptops



Future Work

® VWindows Port




More Information

® http://radmind.org
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	Navigation
	return
	search
	print




