LIFE WITH OS X

As Told by an Accidental Webmaster
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OVERVIEW



__MY HISTORY

® Long time Apple/Mac user
® As of Fall 2000...

® Zero Unix experience

® Minimal web authoring experience
® Pre OS X ‘Power User’

® First OS X usage: Public Beta
® Non-technical education

® Non-technical day job
® From all of that to this...
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_ SITE HISTORY

® Local FileMaker database
® Web-accessible database

® The public website
® Launched November 4, 2000
® 97 hints published in 2000
® 6,500-ish hints as of today

® All work done locally on OS X
first




SITE INFO

Site Statistics

the System

® Powered by Unix software

® Geeklog runs the main site

> v
3 p

Bulletin runs the forum site

npMyAdmin for database work

® 270,000+ daily page views

® 70,000,000+ database queries in llllllllll!llll‘
4 years

® Nearly 50,000 registered users
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FIVE KEY OS X
‘HITS’




5 OS X ‘HITY’

71
Multi-Tasking

Walk and chew gum at the same time...

Mac OS X

(& Macworld San Francisco - January 2005




5 OS X ‘HITY’

72
Protected Memory

System no longer fall down go boom!

The application Terminal has
unexpectedly quit.

i il

The system and other applications have not been
affected.

Would vou like to submit a bug report to Apple?

Submit Report... ‘" Cancel

Macworld San Francisco - January 2005
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5 OS X ‘HITY’

73
Exposé

Open window management made easy

Macworld San Francisco - January 2005

Mac OS X




508 X ‘HITS’

74
Integrated PDF Support

Save anything, anytime, anywhere ... perfectly!

Macwor Id San Francisco - Januar y 2005

Mac OS X




5 OS X ‘HITY’

#5
Unix at the Core

Open source software, painless Unix learning, etc.

Mac OS X

(& Macworld San Francisco - January 2005




FIVE KEY OS X
‘MISSES’




NOT SO COOL...

® Spinning Rainbows in the Finder
® Messed-up Permissions
® Carbon vs. Cocoa Inconsistency

® Apps that break outside of
/Applications

® No way to reverse system
updates

Macworld San Francisco - January 2005
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5 COOL & APPS

e B - 0k ke

® 1Chat A’V

® Video and audio chat revolution

® So simple, anyone can use it

® Grandma sees our daughter daily

® Realtime answers to questions

® macosxhints book

1
slor ... wow.

® Macworld articles

."-.grandad was pretty into photograph
ey | don't think was much of an issL
.

explanation

Macworld San Francisco - January 2005 L e—




5 COOL @& APPS

® 1Photo

® Simplifies the complex
® The end of the shoebox
® Turns anyone into a publisher

® Encourages more photo taking

Macworld San Francisco - January 2005
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| Automatic for th
" Brothers In Arms
’ Cloudcuckoolan:
Collective Soul
Culcinea
* Fairweather John

Forrest Gumn — |
-

f Time Artist
4:09 HMight Ranger
B:26 Dire Straits
2:18 10,000 Maniacs

3:50 Counting Crows
3:45 Jim Brickman

® 1Tunes 255 fomt

4:34 Lightning Seeds

4:42 The Why Store

- Tl = T

S gy T | r‘.:l.Jr

procket

® Simplifies the complex

® The end of the CD?

Line

®» Makes music more accessible =

Remaining Time: 3:44

® Music Store leads in usability

® Seamless integration with iPod, other
IAPPS

Macworld San Francisco - January 2005




5 COOL @& APPS

® iIMovie
® Still the leader in ease-of-use

® From tape to final movie in minutes

® Simple yet relatively powerful

Macworld San Francisco - January 2005
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5 COOL & APPS

ZUstomize

® iDVD

® Still the leader in ease-of-use

® From tape to final movie in minutes \ F%
%
1

® Simple yet relatively powerful § -

Fish One

1 I'“‘!

4 1
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FIVE USEFUL
@& UTILS




® System Profiler
®» Know your system
® Verify vendor/driver info
® View installed apps and frameworks

® Key troubleshooting tool

> Macworld San Francisco - January 2005
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® Activity Monitor

® Performance monitoring tool
® Check system resource utilization

® Key troubleshooting tool

(2 Macworld San Francisco - January 2005
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5 USEFUL & UTILS

® Console
® See crash-related logs
® Insight into system performance
® Examine web and FTP logs
® View a log of system updates

® Key troubleshooting tool

Macworld San Francisco - January 2005

JLogs
Logs

ole

anic.log
joftware Up
rflog
CACauth.log
CDIS. custorm
fups
aily.out
Ensupdute.lt
¥
|:p.'-::-g
llp.'-:ag.lil.gz
F.'-::-g-l.gz
'IJ.I-:-g-E.gz
\.lcg.3.9z
"_,I::-g-d.gz
II;I{.'I

iccess_log

tror_log
1l.log

FileService

hReporter
ocpyTool.crash.log
dummy-273 10.crash.lo
Exited process.crash.log
netstat.crash.log
WindowServer.crash.log
irectoryService
sightUpdater. oo

e

Mark:

2ARE-11-A4
£AA3-11-A4
2AA3-11-A4
2ARE-11-A4
£AA3-11-A4
2AA3-11-1A
2ARE-11-17
£AA3-11-19
£AA3-11-19
2ARE-12-A6
2AA3-12-13
2AA3-12-15
2ARE-12-31
2AA3-12-31
2AA3-12-31
2ARE-12-31
2AA3-12-31
12-31
11-81
11-A1
11-15
11-15
11-28
11-Z6
11-26

L.log.0.gz
log.1l.gz
og.2.9z

ng.3.92
g.4.g9z

oz
Z

—

12-82
12-82
2AA4-HZ-A5
2AA4-A2-A5
20A4-A2-18
2AA4-HZ-19
2AA4-AZ-23
20A4-A3-A3
2AA4-H3-A3
2AA4-A3-15
2AA4-A3-15
2AA4-H3-22
2AA4-A3-23
20A4-A4-A5
2AA4-H4-19
2AA4-A4-19
£AA4-A4-29
2AA4-H5-A3
20A4-A5-14
20A4-A5-17
2AA4-HE-21
2AA4-A5-Z6
20A4-A6-A7
2AA4-HE-A9

ror~~rrPFeFs@Ls<erM~a2aMRYRMrMRYMrYEFErFRFErFsLI" >R SPFPPPEFERMMRPFPEPPRP&S @S S 9FFEFPFPPFPRPPRPPEEREER G DQMPRMFRPMRMPBDRSPEFe @ & &5



5 USEFUL & UTILS

® ColorSync Utility
® Apply color filters to PDFs

® Convert PDFs to sepia tones

® Modify lightness/darkness of PDFs

® Compress images to reduce PDF sizes
®» 35MB -> 8MB
® 5.6MB -> 2.4MB

(2 Macworld San Francisco - January 2005
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10 ADD-ONS




10 KEY ADD-ONS

® OtherTime

www.pixture.com/macosx.php

® Have friends in many
hlaces?

® Global time with a
click in the dock

® No more accidental
late-night video
chats!

(# Macworld San Francisco - January 2005 (z

v Europe/Amsterdam

Friday, June 11, 004
b:dd: 41 AM

Canada/Eastern
Friday, June 11, 2004
142441 AM

Local
Thursday, June 10, 2004
9:22:41 PM

Keep In Dock
Show In Finder
Hige

Chuit




10 KEY ADD-ONS

> MorPhX

www.norrkross.com/software/morphx/MorphX.php

® Fun with images

® Watch your child
Srow

® Turn a dog into a cat

® Save a movie when
you’re done!

(# Macworld San Francisco - January 2005 (7 F




10 KEY ADD-ONS

® Logorrhea

www.spiny.com/logorrhea

® Bad name, good
program

® Manage chat logs
easily

® Recall a key word,
find the chat

® Turns megabytes of
data into usable
iInformation

(# Macworld San Francisco - January 2005 (7 §
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10 KEY ADD-ONS

®» EvoCam

www.evological.com/evocam

® Simple to use
webcam application

O EvoCam

Kitty CamL_ ' 6/10/04, 10:46:17 PM

® Built-in web server

® Capture timelapse
movies, stills, live

(]
video
sen
% . Server ' Options Status Items Recording
O Add graph ICaI : Mew ltem w Video: [ Video Input.. - : Pause
I 3 Delete Item Size: 320 x 240 pixels
Over ays : : 320 x 240 pixels [ Ser..
™ Use optimal s
. Flip: - ntally _! Vertically
——

(# Macworld San Francisco - January 2005 (7 §
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10 KEY ADD-ONS

®» MenuMeters

www.ragingmenace.com/software/menumeters

® Menubar-based
system tool

® Track CPU, disk,
RAM and network
activity

® Very customizable

(# Macworld San Francisco - January 2005 (7 §

e
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® a4 & O ;

playd Nétwork Sound Startup Disk Bluétosth Sharing

L cpu Disk Memory  Network

Percentage
isplay CPU Menu Meter v Graph |
Graph and Percentage
Update interval (seconds):. 1.5 Thermometer

—

| Graph and Thermometer

P i T
Percentage Display Graph, Percentage and Thermometer

Graph Display

l:".=||'||'1 width: = T
Miscellaneous

Show average for multiple processors as single display

Colors

gy Load SysneEr Load Mice Losd
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10 KEY ADD-ONS

® SideTrack

www.ragingmenace.com/software/sidetrack/

® For laptop users only

® Create a scrolling
trackpad

® Emulate multi-button
mice

® Control scrolling and__.

trackpad speed

(% Macworld San Francisco - January 2005 (5 f

B a SideTrack
= e A\ A o
p 13 = X 2
Shaow Al Accounts Displays Desktop & Screen Saver Sound Network  Startup Disk

I' Trackpad Scrolling Corners  Advanced

Tracking Speed Double=Click Speead

i [ —

Slow Fast Slicray

Double-click here to test

Use trackpad button for  Left click R
Use trackpad tap o + Mo action d
You must always hanee et LEFL I:III:k

Left click with drag
W Ignore trackg  Left click with drag lock

Sl Rivhtclick
K

side Track 0.8, Copyright £ 2003 -2004 Alex Harper
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10 KEY ADD-ONS

®» SnapzPro X

www.ambrosiasw.com/utilities/snapzprox

® Capture creens,
objects, selections

® Full-screen movie
captures

® Add drop-shadows,
change color mode,
and watermarks

® Save images in
most any format

(# Macworld San Francisco - January 2005 (z

| Snapz Pro X

2.0.0
Preferences About

. -
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Capture Options:
Send to:  [{ desktop e | Open after saving

W Choose file name

| Stick around




10 KEY ADD-ONS

® jAlbum

www.jalbum.net

® Very powerful web
album creator

® Many pre-defined
layouts

® Create custom
layouts via CSS

® Automatic upload
via FTP

(% Macworld San Francisco - January 2005 (5 k
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E)‘ Preview 55? Edit
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10 KEY ADD-ONS

®» dejaMenu

homepage.mac.com/khsu/DejaMenu/DejaMenu.html

® Hot key activated
application menus

® Great with two
monitors

® Assign the hot key
to a spare mouse
button for super
fast access!

(% Macworld San Francisco - January 2005 (5 f
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10 KEY ADD-ONS

® Butler

www.petermaurer.de

® The Ultimate Power Tool

® ‘Type it’ launcher

® Customized pop-up
menus

® Fast user switching
shortcuts

® Multi-clipboards

® iTunes Controller

(# Macworld San Francisco - January 2005 (7 §
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® jEdit - Java text editor

® iBlog - Weblogs
made easy

® Path Finder - Finder

replacement

® DragThing -
Launcher app

® | ots out there...

(# Macworld San Francisco - January 2005 (z
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10 HELP ME! TIPS



Recent ltems

10 HELP ME! TIPS

Force Quit Finder il
. Sleep

Shut Down

~“ut Rob Griffirt

%1: Restart!

@ DOﬂlt jUSt IOgOUt and Iogin Lo restart your computer
® Clears many caches e
® Restarts all system services <

® Hold Shift to disable login items

® The easiest thing to try...
Mac OS X

(2 Macworld San Francisco - January 2005 =




10 HELP ME! TIPS

#2: Research

® forums.macosxhints.com

® forums.macosxhints.com/showthread.php?t=13846

®» www.macosxhints.com

® www.macosxhints.com/article.php?story=2004011205473937

®» www.macintouch.com

® Reader Reports

®» www.macfixitforums.com

® kbase.info.apple.com

Macworld San Francisco - January 2005
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10 HELP ME! TIPS

#3: Check boot disk drive space

® Low space can cause problems

® Free up drive space on boot volume

#4: Disable added pref panes

® Unsanity’s APE, tablet drivers, etc. {
" orce Quit Finder 1l
® Restart after removing panes —— <
 Re: p N 7
Shut Down

“ut Rob Griffith-

Macworld San Francisco - January 2005
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10 HELP ME! TIPS

#5: Create a New User
® Login as new user
® Leave new user setup ‘fresh’

® lIsolates problem as system-level or
user-level

® User-level issues are nearly always
preference- or font-related

® Fonts: /Library and ~/Library

& Macworld San Francisco - January 2005

© Log-in window
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10 HELP ME! TIPS

#6: Repair Permissions

® Incorrect permissions can cause
subtle problems

® Certain installers can break
permissions

® Good idea to run after any major
software installation

Macworld San Francisco - January 2005
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e privileges have been verified o

ermissions repair complete

=k Permissions




10 HELP ME! TIPS

#7: Clear Caches and Restart

® OS X caches data in multiple places
® Empty via third-party cleaner:
® Cocktail
® www.macosxcocktail.com
® Panther Cache Cleaner

® www.northernsoftworks.com/
panthercachecleaner.html

Macworld San Francisco - January 2005
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# | & Acquisition
| & Acrobat
| - Address Book
| = Alepin
| - Audio Hijack
# | © Calculator
|« CHM Viewer

Clutter

& com.apple.helpt
_ i com.apple.iCal
| - com.apple.iChat.Pictui
com.apple.iTools5lidesi
com.apple.preferencepa
com.apple.SoftwareUpd:
com.microsoft.browsert
com.omnigroup.Omni¥
® |.® Curio

Cyberduck

Tacktop

“ Halime
| 2 iBlog
| = iChat
> | © ImageCaptureWebServe,
| & Impression
|- Interface Builder
| = IPhoto Cache
> | = iStopMaotion
|~ iView Scratch f
Kodak EasyShare




10 HELP ME! TIPS

#8: Remove and Test Hardware

® RAM that works in OS 9 may cause
trouble in OS X

® USB hubs, tablets, third-party mice

® Reboot with machine, keyboard,
mouse only

® Use Apple Hardware Test program
® On Install/Restore CD/DVD

Macworld San Francisco - January 2005
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512w

512 MB

256 MB

IMM3 /)14 256 MB

IMM4 /]41 512 MB
DIMMS /]42 512 MB
DIMME )43 Empty
MMM 7 ] 44 Empty

display
AGP

isplay Type: LCD
- SLOT-1
VRAM (Total): 128 MB
Vendor ATI(Ox1002)
| Device ID: Oxdeds

\Rewision (D Qx0000

ROM Revision: 113-Al4401-117

Display:

displ=
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Downloads

ITunes 4.5 =
700,000 legal tracks.
Awesome new features. —

® Download (10MB)

Search

combined

#9: Reinstall latest OS X update
® Use ‘Combined Updater’ from Apple

AppleWorks 6.2.9 for
Mac 5 X

Free update to AppleWr

® www.apple.com/support/downloads

D5 X Server Combined Upc

opic Discussion About Mac 05,
source software .. Product Area: Ca

¥ Restrict to Downloads

® Search on ‘combined’

Mac 05 ¥ Combined (10.3.4) Update ]
w Topic Discussion About Mac 0% X Co
| operating system .. Product Area: Cate

Mac OS5 X Combined Server [10.3.4)
. Topic Discussicn About Mac OS5 ¥
agrated .. Product Area: Cater
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10 HELP ME! TIPS

#10: Reinstall OS X

® Select Archive and Install

® Select retain user info
® Do not copy over old preferences!
® Migrate old to new very carefully

® One app at a time...

& Macworld San Francisco - January 2005




10 USEFUL HINTS



WORD COMPLETION

P06 Untitled 9.txt

The quick

_ ® Hit Option-Escape
e after typing a bit of
a word

quiches’

quick's
quick-freeze
quick-freazes . 2
quick-freezing o O I k

n::j:ck—’rrﬂzel n y Wor S ln
quick-frozen

quick-tempered C h
n::j:-:k—-.-.-il:ted Ocoa apps SUC
quick-wittedly = =
quick-wittedness T tEd t M I
t:j:ck—:-::l:tednus' aS eX I / al /
quicken

guickened 1. O m n iweb oo e

quickener

quickener's
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PREF PANE INSTALLS

s

J The “Deafault Apos" preferenca pane must be installed

Saow All scc before you can use it. Do you want to install it now?

Parsonal

o | % Install fo- this user anly

|-=-'1 “install for all usars of this computer
Appearanee |

Ay

Hardware

( Canczel ) € iInstall)
3

o — = — - =

B Letooth Ch: & CvDs Dizplavs

ERErgy Keyboard £ Print & Fax
Saver MaoLus:2
Internct & Network
3 e ) :
"f,r.t‘ PN 'G) 5
=R = h;
Mac hebwork D ki Sharing
Lystem
i —
fu I'?F’:-‘ i - |:
A2 . _ ) : 2
Accounts Classic Cete & Tirke LSoftwarc Lpoech Skartup Cisl
Upcate
Other
§ s =
i - .\"-!-j o 3 >
E i : n!) =
Harcware Litile Sritch  MeruMeters Microsolt SideT -ack
Mouce

® Double-click to
add

® Control-click to
remove

® Works for most

simple preference
panels
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OPEN FROM TRASH

féljﬁﬂ

w Trash
HEE K- AN -y
Marme
L g [ Y
dock_2.mov
firefox-0.9rc-mac.dmg.gz

firefox-powerpc-apple-darwing.8.dmg
Flame Folder
glacier1600x1200 Folder
image_maount copy.mov
image_maount.mov
image_maountZ.mov
image_maount3.mov
IMG_3539A. jpg
IMG_3539B.jpg
installpanes.maov
iphoto.mov
kbdshortcuts.moy
Lochle00x1200 Folder
Martian1440x900.jpg

mysql-standard-4.0...n7.3.0-powerpc.dmg

MetMewsWireLitel.0.8.dmg
MetMNewsWireLitel.0.8.dmg.qz

Old Desktop Pictures.dmg
OmniQutliner-2.2.6.dmg
OnTheGoldenPondALT1440x900.)jpg
opengl Folder

)

-

1 of 74 selected
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Date Modif
TESLETU

Yesterd
Jun 9, 2
Jun 9, 2
Jun 3, 2
jun 3, 2.
Today,
Today,
Today,
Today,
jun 4, 2
]un4-21
Today,
Today,
Today,
Jun 3, 2
Jul 7, 21
Yesterd
Apr 12,
Jun 9, 2
Today,
Jun 7, 2
jJun 6, 2 4
Jun 8, 2 ¥

4 | ¥

s

® Finder says “no
way!”
® Typical solution:

® Drag to Finder, open,
verify, re-trash

® Better solution:

® Open with Dock

\'\ I




REMAP SHORTCUTS

/' Keyboard & Mouse
Application: | Address Book e
1l A
Menu Title: Close I

Enter the exact name of the menu Ccomma

You want to add.
b chang Keyboard Shortcut: #OW
on | De -
: Cancel [ Add
1-"' —
i’ PSS WA YW ITTLOWY (ol LITWeE ) O TIEXL WWITTLIOYY |
v Focus on Toolbar ~Fa
4 Focus on Utility window (palette) ~F&
4 Rotate Windows 25
i Toggle focus for any control within windows “F7
v Dock
W Automatically hide and show the Dock 25

Application Keyboard Shortcuts
All Applications

* Rest

"_'Turn on full keyboard access

Turn on full keyboard access to use the tab key, arrow key, and other keys
buttons, lists, and other items on your screen

Macworld San Francisco - January 2005
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® Prevent Accidental
Window Closures

® Change the Close
Window command

® Useful for web
browsers, chat
windows, etc.

® Also can be used
on Quit, New, etc.

B




SHOW HIDDEN APPS

Terminal: defaults write com.apple.dock showhidden -bool true

C

i { A Network iChat iD
i aluminium Ei
. iMovie Insta
Finder

firefox ;&T‘“ ?
: x_“' o .

iDisk {‘T% t_

=
Keynote Internet Explorer iPh
OmniQutliner I ;
= . *
: J
j QuickTime Pla... )
= iTunes M
System Prefere... _
/

- OmniGraffle OmniC

45 items, 35.98 GB avail

Q) ¢

ke

® Differentiate
Hidden

Applications

® Use the dock to
check an
application’s
visibility

® Prevent accidental
window overload
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dow Help Daug B0 8 19 < (=D197%

ost from X!

L0

= PotW candi

SYSTEN

Evboards for Ma
it includes goo

icida Grande

wou can then us
iting "Command
available (thou
to do this, use

ayout file, and

L Option-Shift-4&
tte with
b For instance, i

~ SAFARI DEBUG MENU

Terminal: defaults write com.apple.Safari IncludeDebugMenu 1

v

Show DOM Tree
Show Render Tree
Show View Tree

Show Snippet Editor
Show Caches Window
Show Page Load Test Window 38\

Always Check for World Leaks
Use Back/Forward Cache

Use ATSU

Log JavaScript Exceptions

Keyboard and Mouse Shortcuts

Import IE/NS/Mozilla Bookmarks
Import Bookmarks...
Export Bookmarks...

Start Sampling {365

Populate History
Go to about:blank Soon

Open Page With b !
User Agent >
Supported Protocols »
Security b |
A

® Import and export
bookmarks

® See all keyboard
shortcuts

® Make sites think
you're running IE
for Windows

® Features for web
developers
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TERMINAL FOCUS

Terminal: defaults write com.apple.Terminal FocusFollowsMouse -string YES

¢ Terminal File Edit Scrollback Font Window ®

lerminal vim Blx27
El?l’_‘lhp

1 - .
) .e'-lﬂ--lll. |:-.\_| W1 _'lln_'lx_-:_:
/* Re
I,'llu' L1 SR TN LITT R A B T o =

I [{!DOCTYPE Hre Busize
Terminal — bas

AL :
:ait mgin:nhtiJTn 12 87:19:55 on SC reer S Wlth many
terminal windows

Iy <title>{pag
}} i <meta http-

f t={charset}
<link rel="
l tle="{thems

<head=
tiniscule:~ robg$ [

A <! -- Needed
<script lan
var cle

® Takes some getting
used to

functia

{
if

} e

® Linux converts
love it!

}

<fsCcript=
<fhead=>

<l-- Classi
<body bgcol
ginheight="

- INSERT -
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SKIP CHECKSUMS

Terminal: defaults write com.apple.frameworks.diskimages skip-verify true

Edit

Finder File View Go Window Help

® Checksums are
Important

® Validates image data

Opening "AirPortManagementTools.dmg™...

F &
Cancel

i ® Checksums are
slow on larger
Images

Acrobat

% All hints. . sions.zip . _- Ai O Use at y0ur OWﬂ

B tiniscule2
I"'j iDisk bash ref... manual m
— a2 DejaMe..._1.1l.dmg Al <
)
( Network . desktop pix Al r I S k =
_.;- Iilur'r-'l.“-'“ur'r-'l. ! d'ESktDp Stuﬂ: a .le'll
= |4 Eovia L8 Dy
. Fonts_to_Install? i In
{3 Desktop | Goliath ...g Folder B n
e . "~ Iismtbr el ol
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DOCK AT SCREEN TOP

Terminal: defaults write com.apple.dock orientation -string top

(zzinder FiI‘e i}l}tjmewu Co w.i.n:::lm'ut t}p?é O Great for fuII_
e GO BR % screen apps like
Keynote

® No side effects

® Still there if you
need it -- Cmd-
Opt-D
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“/
Terminal: defaults write NSGlobalDomain NSWindowResizeTime .
A Fireiox [
_"' O Mozilla Firefox ) @ S h eetS a re
,_"'-.5 you t_:rn::wse_ the »_ueb. information about wh / h d / d o I
= is kept in the following areas. attac e I a Og
General

| & History b

| Remember visited pages for the last Oxes

Privacy
e Saved Form Information
® Sheets roll d
weh Features Saved Passwords ee S rO Own
Download Manager History a n d u p
Downloads Cookies
Cookies are delicious delicacies. @ L I b t t.
Advanced @ Enable cookies Ove y u I m e-
_ for the originating Web site or =
) Accept cookies normally CO n S u m l n g
Clear all informat a n i m ati O n S
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