
1. The Business Environment
Your customers are making an important decision to 
purchase a Hewlett-Packard Corporate Business System.  
More than buying just a _box,_ customers rely on our 
philosophy, our reputation for technological innovation 
and leadership, and our commitment to their success. Their 
careers and businesses ride on their investment decisions, 
and they're counting on Hewlett-Packard to make them 
successful.  HP has created the new HP Premier Account 
Support program especially for the Corporate Business 
System buyer.  The new Corporate Business Systems were 
just a concept in our technology labs when we started 
meeting with potential corporate business systems 
customers, studying our future competition, and laying out 
the foundation for a new best-of-class level of post-sales 
services that would give you the competitive weapon you 
need to close the sale.

At the heart of a customer-focused organization is the 
ability to understand customers.  At the heart of HP's 
Premier Account Support program is the concept that our 
customers' success defines our success.  We've built a 
program to help make the Corporate Business Systems 
customer successful in the three key areas on which they 
are measured:

Solution Availability
Computing power within a corporation can be compared to a 
public utility.  When a blackout makes power unavailable, 
users suffer and productivity stops.  System managers are 
measured on whether their business solutions are available 
to their end users when they say they'll be. These systems 
managers rely upon computer vendors to anticipate as many 
problems as possible and provide the highest-level 
response possible when problems do occur.

Resource Management
Systems managers and Information Technology (IT) managers 
are managers:  they manage people, equipment, and budgets. 
Corporate Business Systems users are measured on how 
effectively they plan and manage their resources.  They 
rely upon a vendor to effectively plan their support needs 
at the beginning of the year and develop a single contract 
that covers their needs.  They don't want to be _nickel 
and dimed_ by vendors with charges that are within the 
spirit of the original plan.
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Technology Planning
System managers and IT managers are responsible for 
tracking complex, rapidly evolving systems technologies 
and recommending technology implementations that provide 
the maximum benefit with minimum disruptions.  They need a 
business partner who can create a plan for implementing 
technologies that create the greatest competitive 
advantage for their organizations.

HP's Premier Account Support Program 
We have discovered that Corporate Business Systems 
customers want one packaged set of services that will 
ensure successful implementation and ongoing operation of 
their high-end systems ¬ a package that ensures the right 
support for their systems hardware, software, network, and 
the people using it.  HP has packaged the services we 
think are truly essential for their systems support into 
one fixed-price product.  But we also realize that there 
are a range of services that they may need to ensure the 
success of their entire organization, and these services 
are discussed in section 3. 

HP has structured a new Premier Account Support program 
based upon the needs of the Corporate Business Systems 
manager.  This program features new support capabilities 
packaged together in a single, integrated service and 
support product. 

Here are some key details of this new fixed-price 
package ...

Quota Credit and Commission!

Sell this package up front with the system, and HP will 
give you full revenue credit toward your quota. 

One Product Number

We've made it easy to quote support!  One product number 
does it all!  Each new HP 3000 Corporate Business System 
and HP 9000 Corporate Business Server has a specific 
support package associated with it.  Each support package 
bears the name of the specific processor version it 
supports.  Add the product to the quote, and you're done! 
Your customer gets everything they need to support their 
new system configuration.
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One Integrated Support Package

Each support package includes the primary services 
customers need to support their new corporate business 
system.  Each Premier Account customer is supported by a 
fully integrated support team with account-assigned 
representatives from the Systems Support Organization 
(SSO), the Professional Services Organization (PSO), and 
the HP Response Center.  Each product contains the 
following premium deliverables, all designed to make the 
Corporate Business Systems manager successful:

┤ A new 24 x 7 hardware support service level with 
immediate response

┤ An enhanced level of software support with expanded 
24 x 7 software coverage

┤ A new account-assigned Response Center engineer who 
handles daily technical problems as well as ensuring that 
the customer receives the highest level of remote support 
possible. 

┤ An enhanced level of 24 x 7 network support for the 
system

┤ Two person weeks of customer training

┤ An account containing on-site consulting time, so 
that the customer gets consulting activities focused on 
meeting their unique business needs.  For example, a 
customer can receive one day every other week for account 
planning and general consulting or a combination of 
general consulting and specialist activities over a number 
of days.

See the next section for more details about the new 
support capabilities for the Premier Account customer.

One Fixed Price

Customers pay just one price; the package includes all of 
the above service and support deliverables for the SPU, 
configured peripherals, and software that are part of the 
corporate business system configuration at initial 
purchase. 
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Easy HP Financing Available

In many cases, the up front purchase of fixed-price 
packages can be financed through the Finance and 
Remarketing Division (FRD).  This helps customers to 
better manage their cash flow and makes it easier to 
purchase support for their corporate business systems.

Out distance the Competition with HP Premier Account 
support!
Communicate the following critical benefits to your 
customers.

Maximum Uptime

For Corporate Business Systems managers, the best solution 
to a problem is not to have the problem.  Every aspect of 
Premier Account Support is designed with this concept in 
mind: to anticipate as many problems as possible and 
execute solutions before they impact business operations. 
If problems do occur, HP's unprecedented level of response 
ensures that the impact is minimized.  HP combines 
knowledge of products and strategies with a familiarity of 
customers' systems environments. The bottom line?  The 
Corporate Business Systems manager can rely on the HP team 
which has the resources and understanding to prevent many 
problems and quickly resolve those that do surface.  This 
adds up to maximum solution availability and maximum 
customer satisfaction.

Complete Primary Coverage with No Surprises

The annual account plan and a single comprehensive 
contract form a flexible solution covering all your 
customer's general systems, network, and, planning and 
support needs.*  It is an effective way to maximize 
productivity and to simplify support for Corporate 
Business Systems.  The bottom line?  Your customer will 
have the confidence that the HP team can generate 
solutions ¬ clearly, productively, and regardless of the 
course of the future.

* Note:  The annual account plan may recommend a range 
of consulting not included in the standard package.  This 
can be planned up front for your customer, with the 
additional charge included in a single quote, single 
solution package.
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A Technology Leader on their Team

Corporate Business Systems customers are often just 
starting to use open systems technology, and they need to 
develop an overall plan to minimize risk.  As part of the 
consulting in Premier Account Support, Corporate Business 
Systems customer's can opt to have HP help them move 
toward an open software environment, tailored to their 
unique business and technology needs.  HP can show your 
customers how to make the most of their existing IT 
investments, by building open systems solutions that 
leverage the hardware, software, networks, and people that 
they already have, while still showing them ways to 
incorporate future technologies.  The bottom line?  Your 
Corporate Business Systems manager gets an open systems 
road map that they can share with their management ¬ a 
road map that is tailored to their unique business needs 
and which takes into account their existing investments in 
people, hardware, software, and networks.

* Note:  Many of these activities may require 
additional consulting time that is not included in the  
standard package.  Additional open systems activities are 
available.  See the section entitled _Additional 
Professional Services._

Quote the fixed-price, fixed-deliverable HP Premier 
Account Support product for your Corporate Business 
Systems customers.  They will know that HP will do 
whatever it takes to keep their system running smoothly ¬ 
now and in the future.  That's good business for both you 
and your customer.  Good selling!
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2 . A L o o k I n s i d e t h e P a c k a g e

H P 
 P r e m i e r A c c o u n t S u p p o r t i s a f i x e 
d-p r i c e , f i x e d-d e l i v e r a b l e p r o d u c 
t s o l u t i o n , d e s i g n e d t o b e e a s i l y s 
o l d u p f r o n t w i t h t h e C o r p o r a t e B u s 
i n e s s S y s t e m s .  W h i l e t h e P r e m i e r A 
c c o u n t S u p p o r t c a p a b i l i t i e s c a n a 
l s o b e q u o t e d i n d i v i d u a l l y w i t h t h 
e h e l p o f y o u r s u p p o r t r e p r e s e n t a t 
i v e , t h e p a c k a g e d s o l u t i o n s a r e d e 
s i g n e d t o b e s o l d b y y o u , t h e H P 
 S a l e s R e p r e s e n t a t i v e t o d e l i v e r t 
h e g r e a t e s t v a l u e t o y o u r c u s t o m e rs 
. 
  T h i s c o n v e n i e n t p a c k a g e i n c l u d e 
s t h e a t t r a c t i v e l y p r i c e d s e l e c t i 
o n o f t h e p r i m a r y H P 
 s u p p o r t s e r v i c e s y o u r c u s t o m e r w i 
l l w a n t t o e n s u r e t h e i r s u c c e s s i n t 
h e i r h i g h-e n d s y s t e m s e n v i r o n m e n 
t . 

F o r o n e q u o t e a t o n e p r i c e , y o u r c u s 
t o m e r k n o w s t h a t H P 
 w i l l s u p p o r t t h e c r i t i c a l a c t i v i t 
i e s o f t h e i r c o r p o r a t e b u s i n e s s s y 
s t e m .  I t i s c o m p r e h e n s i v e , a n d i t c 
o n t a i n s c l e a r l y d e f i n e d d e l i v e r a 
b l e s .  O r d e r i n g s i m p l i c i t y w i l l b e 
n e f i t b o t h y o u a n d y o u r c u s t o m e r s ¬ 
o r d e r s w i l l b e c l e a r a n d f a s t , a n d c 
u s t o m e r s c a n e a s i l y p r e d i c t s u p p o 
r t c o s t s f o r p l a n n e d s y s t e m p u r c h a 
s e s .

T h i s s e c t i o n d e t a i l s w h a t ' s i n c l u 
d e d w i t h e a c h f i x e d p r i c e p a c k a g e . 
P r o d u c t s t r u c t u r e i s d e t a i l e d i n t 
h e _ O r d e r i n g I n f o r m a t i o n_ s e c t i o n 
.
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H e w l e t t-P a c k a r d i s u n e q u a l e d i n p r 
o v i d i n g h i g h l y-a v a i l a b l e s y s t e m 
s .  I n a d d i t i o n t o r e l i a b l e p r o d u c t 
s , t h e b a s i c h a r d w a r e , s o f t w a r e a n 
d n e t w o r k s e r v i c e s a r e t h e m a j o r i n 
g r e d i e n t s o f a v a i l a b l e s y s t e m s .  A 
f u l l y i n t e g r a t e d s u p p o r t t e a m w i t 
h a c c o u n t-a s s i g n e d r e p r e s e n t a t i v 
e s f r o m t h e S S O , t h e P S O , a n d t h e HP 
 

R e s p o n s e C e n t e r c o n t i n u o u s l y m o n 
i t o r y o u r c u s t o m e r ' s e n v i r o n m e n t 
a n d e n s u r e t h e h i g h e s t l e v e l o f c u s 
t o m e r s a t i s f a c t i o n i n t h e i n d u s t r 
y .  T h e i r t o o l s i n c l u d e t h e s e i n n o v 
a t i v e s u p p o r t c a p a b i l i t i e s : 

A n e w 2 4 x 7 h a r d w a r e s u p p o r t s e r v i c 
e l e v e l w i t h i m m e d i a t e r e s p o n s e . 

K e y f e a t u r e s s u c h a s t h e n o n-s t o p h a 
r d w a r e s u p p o r t c a n h e l p y o u p e n e t r 
a t e a c c o u n t s w h e r e u p-t i m e i s a b s o l 
u t e l y e s s e n t i a l .  W i t h P r e m i e r A c c 
o u n t S u p p o r t , a l l H P 
 h a r d w a r e p r o d u c t s p u r c h a s e d i n a C 
o r p o r a t e B u s i n e s s S y s t e m c o n f i g u 
r a t i o n a r e a u t o m a t i c a l l y s u p p o r t 
e d a t t h e h i g h e s t l e v e l H P 
 h a s e v e r o f f e r e d , 2 4 x 7 c o v e r a g e w i 
t h a n i m m e d i a t e r e s p o n s e .

N E W ! 
W i t h i m m e d i a t e h a r d w a r e r e s p o n s 
e , a C u s t o m e r E n g i n e e r ( C E ) i s d i s p 
a t c h e d s i m u l t a n e o u s w i t h a n H P 
 R e s p o n s e C e n t e r e n g i n e e r s t a r t i n 
g p r o b l e m i s o l a t i o n .  W i t h n o d e l a y 
i n s t a r t i n g t o t r o u b l e s h o o t t h e p r 
o b l e m , H P 
 a r r i v e s a t t h e c u s t o m e r ' s s i t e a r m 
e d w i t h a l l t h e a v a i l a b l e i n f o r m a t 
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i o n t o g e t t h e i r C o r p o r a t e B u s i n e s 
s S y s t e m s b a c k o n l i n e .
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N E W ! 
T h e a c c o u n t C E m o n i t o r s a l l h a r d w a 
r e c a l l s .  A s n e e d e d , t h e C E r e v i e w s 
t h e c a l l s w i t h t h e c u s t o m e r t o b e t t 
e r u n d e r s t a n d w h y p r o b l e m s o c c u r r 
e d a n d h o w t o p r e v e n t f u t u r e p r o b l e 
m s . 

N E W ! 
A l l H P 
 P r e m i e r A c c o u n t S u p p o r t o p e n c a l l 
s a r e c o n t i n u o u s l y m o n i t o r e d a n d q 
u i c k l y e s c a l a t e d o n a n a c c e l e r a t e 
d b a s i s .

A n a c c o u n t C E d e l i v e r s o n-s i t e s e r v 
i c e s a n d p a r t i c i p a t e s i n t h e a n n u a 
l a c c o u n t p l a n , s c h e d u l i n g r e g u l a 
r v i s i t s f o r p r e v e n t i v e m a i n t e n a n 
c e .

H P 
 P r e d i c t i v e S u p p o r t s o f t w a r e h e l p 
s m i n i m i z e d o w n t i m e t h r o u g h t h e e a 
r l y w a r n i n g a n d p r e v e n t i o n o f p o t e 
n t i a l p r o b l e m s .

A n e n h a n c e d l e v e l o f s o f t w a r e s u p p 
o r t w i t h e x p a n d e d 2 4 x 7 s o f t w a r e c o 
v e r a g e .

W i t h H P ' s w o r l d w i d e n e t w o r k o f R e s 
p o n s e C e n t e r s , C o r p o r a t e B u s i n e s 
s S y s t e m s c u s t o m e r s r e c e i v e H P ' s t 
o p-r a t e d s o f t w a r e s u p p o r t a r o u n d-t 
h e-c l o c k .  A l l d o c u m e n t a t i o n a n d u p 
d a t e s f o r H P 
 s o f t w a r e p r o d u c t s p u r c h a s e d w i t h 
t h e C o r p o r a t e B u s i n e s s S y s t e m s a r 
e a u t o m a t i c a l l y i n c l u d e d a n d a re 
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 s u p p o r t e d a t t h e h i g h e s t l e v e l H P 
 h a s e v e r o f f e r e d : 

N E W ! 
C o r p o r a t e B u s i n e s s S y s t e m s s o f t w 
a r e i s f u l l y s u p p o r t e d 2 4 h o u r s p e r 
d a y , 7 d a y s p e r w e e k .  S t a f f i n g l e v e 
l s h a v e b e e n i n c r e a s e d a n d p a g i n g s 
y s t e m s h a v e b e e n i m p l e m e n t e d .

A c c e s s t o t h e H P 
 S u p p o r t L i n e e l e c t r o n i c d a t a b a s e 
s w h i c h f e a t u r e p o w e r f u l b r o w s e a n 
d k e y w o r d s e a r c h f a c i l i t i e s , h e l p 
y o u r c u s t o m e r s q u i c k l y f i n d s o l u t 
i o n s t o p r o b l e m s a n d q u e s t i o n s .

H P 
 P o w e r P a t c h f o r M P E / i X a n d E l e c t r o 
n i c A c c e s s t o P a t c h e s f o r H P-U X w i l l 
s p e e d t h e d e l i v e r y a n d i n s t a l l a t i 
o n o f p a t c h e s f r o m t h e R e s p o n s e C e n 
t e r t o t h e c u s t o m e r ' s s i t e b e f o r e t 
h e y e x p e r i e n c e s o f t w a r e p r o b l e m 
s .

A n e w a c c o u n t-a s s i g n e d R e s p o n s e C e 
n t e r e n g i n e e r w h o h a n d l e s d a i l y t e 
c h n i c a l p r o b l e m s a s w e l l a s e n s u r i 
n g t h a t t h e c u s t o m e r r e c e i v e s t h e h 
i g h e s t l e v e l o f r e m o t e s u p p o r t p o s 
s i b l e . 

W i t h H P ' s P r e m i e r A c c o u n t s u p p o r 
t , H e w l e t t-P a c k a r d a d d s a n a c c o u n t-
a s s i g n e d R e s p o n s e C e n t e r e n g i n e e 
r ( A R C E ) , c o m p l e t i n g a f u l l y i n t e g 
r a t e d s u p p o r t t e a m .  T h e i r k n o w l e d 
g e o f y o u r c u s t o m e r a n d t he i 
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r e n v i r o n m e n t e n a b l e s t h e m t o a n t i 
c i p a t e p o t e n t i a l p r o b l e m s a n d t o s 
o l v e n e w p r o b l e m s i n t h e s h o r t e s t p 
o s s i b l e t i m e .  T h e y p r o v i d e b o t h a f 
o c a l p o i n t f o r t e c h n i c a l i s s u e s a s 
w e l l a s f e e d b a c k a n d r e v i e w o f t h e 

c u s t o m e r a c c o u n t , c o o r d i n a t e d f a 
c t o r y s u p p o r t a n d m o n i t o r i n g a c t i 
v e p r o b l e m r e s o l u t i o n s t a t u s .  S p e 
c i f i c a c t i v i t i e s i n c l u d e : 

N E W ! 
T h e a c c o u n t-a s s i g n e d R e s p o n s e C e n 
t e r E n g i n e e r i s a s s i g n e d b a s e d u p o 
n y o u r c u s t o m e r ' s e x p e c t e d c a l l p r 
o f i l e .  T h e g o a l i s f o r t h e A R C E t o b e 
a b l e t o s o l v e a s m a n y o f y o u r c u s t o m 
e r ' s q u e s t i o n s a s p o s s i b l e .  I f t h e 
A c c o u n t R C E c a n ' t s o l v e t h e p r o b l e 
m , h e r o u t e s i t d i r e c t l y t o s e n i o r H 
P 
 R e s p o n s e C e n t e r e n g i n e e r s o n o t h e 
r t e a m s w h o g i v e t h e c u s t o m e r p r i o r 
i t y a s s i s t a n c e .

N E W ! 
Y o u r c u s t o m e r w i l l b e i m m e d i a t e l y 
c o n n e c t e d t o t h e i r A R C E w h e n t h e y ' 
r e a v a i l a b l e . W i t h f e w e r c a l l b a c k 
s , y o u r c u s t o m e r ' s p r o b l e m s a r e s o 
l v e d i n t h e s h o r t e s t a m o u n t o f t i m 
e .  I f t h e A c c o u n t R C E i s u n a v a i l a b l 
e , y o u r c u s t o m e r c a n e i t h e r l e a v e h 
i m a d e t a i l e d p r o bl e 

m d e s c r i p t i o n i n a v o i c e m a i l b o x ( w 
h e r e a v a i l a b l e ) , o r t h e y c a n r e q u e 
s t a c a l l b a c k f r o m a n o t h e r R e s p o n s 
e C e n t e r e n g i n e e r .

N E W ! 
W h e n i t b e c o m e s n e c e s s a r y f o r t h e H 
P 
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 R e s p o n s e C e n t e r t o c a l l y o u r c u s t o 
m e r b a c k , t h e c a l l w i l l a u t o m a t i c a 
l l y b e g i v e n a p r i o r i t y r e s p o n s e .

N E W ! 
T h e A c c o u n t R C E m o n i t o r s a l l s o f t w 
a r e a n d n e t w o r k c a l l s .  M o n t h l y , t h 
e A c c o u n t R C E r e v i e w s t h e c a l l s w i t 
h t h e c u s t o m e r t o b e t t e r u n d e r s t a n 
d w h y p r o b l e m s o c c u r r e d a n d h o w t o p 
r e v e n t f u t u r e p r o b l e m s . 

N E W ! 
T h e A c c o u n t R C E t r a c k s t h e c u s t o m e 
r s s u p p o r t e n v i r o n m e n t , u n d e r s t a 
n d s h o w t h e C o r p o r a t e B u s i n e s s S y s 
t e m s c u s t o m e r ' s b u s i n e s s o p e r a t i 
o n s a f f e c t t h e i r r e m o t e s u p p o r t r e 
q u i r e m e n t s .  T h e A c c o u n t R C E a n n u a 
l l y p a r t i c i p a t e s w i t h t h e H P 
 S u p p o r t t e a m o n a c u s t o m e r v i s i t t o 
b e t t e r u n d e r s t a n d t h e c u s t o m e r ' s 
e n v i r o n m e n t , c o m m u n i c a t e t h e H P 
 R e s p o n s e C e n t e r ' s p a r t i c i p a t i o n 
i n s u p p o r t i n g t h e c u s t o m e r s e n v i r 
o n m e n t , a n d t o d e v e l o p a n a c t i o n p l 
a n t o h e l p t h e c u s t o m e r m o r e e f f e c t 
i v e l y ta 

k e a d v a n t a g e o f H P ' s r e m o t e s u p p o r 
t r e s o u r c e s .

N E W ! 
T h e A c c o u n t R C E m o n i t o r s a l l g e n e r 
a l r e l e a s e p a t c h e s a n d h e l p s t h e C o 
r p o r a t e B u s i n e s s S y s t e m s m a n a g e r 
o n a m o n t h l y b a s i s d e t e r m i n e w h i c h 
p a t c h e s s h o u l d b e i n s t a l l e d a t t h e 
c u s t o m e r s s i t e i n o r d e r t o m i n i m i z 
e t h e l i k e l i h o o d o f f u t u r e p r o b l e m 
s .

N E W ! 
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T h e A c c o u n t R C E w i l l p r o a c t i v e l y c 
o n t a c t t h e c u s t o m e r i f a c l a s s p r o b 
l e m a r i s e s w i t h a C o r p o r a t e B u s i n e 
s s S y s t e m s p r o d u c t a n d w i l l p r o a c t 
i v e l y w o r k w i t h y o u r c u s t o m e r t o i m 
p l e m e n t a w o r k a r o u n d a n d m i n i m i z e 
s y s t e m d i s r u p t i o n .

Y o u r c u s t o m e r s w i l l b e a s s u r e d t o k 
n o w t h a t t h e i r f a c t o r y s u p p o r t t e a 
m w i l l b e s e a s o n e d , a c c o u n t-i n f o r m 
e d , a n d c o n s i s t e n t t h r o u g h o u t t h e 
s u p p o r t c y c l e .  A n d t h e y w i l l b e g u a 
r a n t e e d o f g e t t i n g a f a m i l i a r v o i c 
e o n t h e t e l e p h o n e w h e n t h e y t a k e a d 
v a n t a g e o f t h i s n e w s e r v i c e .
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A n e n h a n c e d l e v e l o f 2 4 x 7 n e t w o r k s 
u p p o r t f o r t h e s y s t e m . 

H P 
 P r e m i e r A c c o u n t S u p p or t 
 p r o v i d e s r o u n d-t h e-c l o c k s u p p o r t f 
o r n e t w o r k p r o b l e m s o n t h e s y s t e m , 
a s w e l l a s n e t w o r k d o c u m e n t a t i o n a 
n d p l a n n i n g a s s i s t a n c e f o r t h e c u s 
t o m e r ' s e n t i r e n e t w o r k . 

N E W ! 
H P 
 w i l l p r o v i d e t h e s a m e 2 4-h o u r , 7-d a y 
( 2 4 x 7 ) c o v e r a g e w i t h i m m e d i a t e r e 
s p o n s e o n t h e n e t w o r k c o m p o n e n t s a 
s f o r t h e h a r d w a r e c o m p o n e n t s , i n c 
l u d i n g f a u l t i s o l a t i o n a n d p r o b l e 
m m a n a g e m e n t .

N E W ! 
T h e A c c o u n t R C E m o n i t o r s s y s t e m n e 
t w o r k c a l l s .  M o n t h l y , t h e A c c o u n t 
R C E r e v i e w s t h e c a l l s w i t h t h e c u s t 
o m e r t o b e t t e r u n d e r s t a n d w h y p r o b 
l e m s o c c u r r e d a n d h o w t o p r e v e n t f u 
t u r e p r o b l e m s . 

N E W ! 
A l l H P 
 P r e m i e r A c c o u n t S u p p o r t o p e n c a l l 
s a r e c o n t i n u o u s l y m o n i t o r e d a n d u 
n s o l v e d p r o b l e m s a r e q u i c k l y e s c a 
l a t e d o n a n a c c e l e r a t e d b a s i s .

T h e c u s t o m e r w i l l r e c e i v e d o c u m e n 
t a t i o n a b o u t t h e i r n e t w o r k a t t h e s 
t a r t o f s u p p o r t c o v e r a g e .

N e t w o r k p l a n n i n g a s s i s t a n c e i s p r 
o v i d e d .
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T w o p e r s o n w e e k s o f c u s t o m e r t r a i n 
i n g

N E W ! 
1 0 u n i t s o f c u s t o m e r t r a i n i n g a r e a 
u t o m a t i c a ll y 
 i n c l u d e d i n e a c h p a c k a g e .  E a c h u n 
i t r e p r e s e n t s o n e s e a t f o r e a c h d a y 
o f t r a i n i n g .  T h e s e t r a i n i n g u n i t s 
c a n b e u s e d f o r a n y o f H P ' s l a r g e s e l 
e c t i o n o f c o r e a n d s p e c i a l i z e d t r a 
i n i n g c o u r s e s .

A n a c c o u n t c o n t a i n i n g o n-s i t e c o n s 
u l t i n g t i m e , t h a t c a n i n c l u d e a c c o 
u n t p l a n n i n g o r s p e c i a l i s t a c t i v i 
t i e s .

I n a d d i t i o n t o t h e p e r s o n a l i z e d s e 
r v i c e s p r o v i d e d w i t h s o f t w a r e s u p 
p o r t , t h i s c o m p r e h e n s i v e s e r v i c e 
a n d s u p p o r t p r o g r a m p r o v i d e s a f o r 
m a l m e t h o d f o r a n H P 
 c o n s u l t a n t t o w o r k o n-s i t e , a r m-i n-a 
r m w i t h y o u r c u s t o m e r .  A n a c c o u n t-a 
s s i g n e d T e c h n i c a l C o n s u l t a n t w i l 
l a c t a s a s i n g l e p o i n t o f c o n t a c t f o 
r b o t h t h e c u s t o m e r a n d H P .  T h i s t e c 
h n i c a l l y-p r o f i c i e n t c o n s u l t a n t w 
i l l :

┤ E l i m i n a t e _ b u r e a u c r a c y_ , a c t a s a 
c c o u n t l e a d a n d f o c a l p o i n t f o r a l l 
H P 
 f a c t o r y a n d f i e l d r e s o u r c e s , a n d e 
n s u r e t h a t a p p r o p r i a t e H P 
 r e s o u r c e s a r e m a d e a v a i l a b l e t o t h 
e C o r p o r a t e B u s i n e s s S y s t e m s c u s t 
o m e r .
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┤ A t t e n d t h e c u s t o m e r ' s r e l e v a n t b 
u s i n e s s a n d p l a n n i n g m e e t i n g s .
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┤ L e a d t h e d e v e l o p m e n t o f t h e a n n u a 
l a c c o u n t s u p p o r t p l a n a n d c o o r d i n 
a t e a n a n n u a l H P 
 S u p p o r t t e a m v i s i t .

I n a d d i t i o n t o a l e a d e r s h i p r o l e b y 
t h e a c c o u n t-a s s i g n e d T e c h n i c a l C o 
n s u l t a n t , t h e H P 
 P r e m i e r A c c o u n t S u p p o r t p a c k a g e h 
a s a d d i t i o n a l a l l o t t e d c o n s u l t i n 
g t i m e t h a t c a n b e u s e d t o b e s t m e e t t 
h e n e e d s o f t h e C o r p o r a t e B u s i n e s s 
S y s t e m s m a n a g e r .  E x a m p l e s o f o t h e 
r c o n s u l t i n g a c t i v i t i e s i n c l u d e , 
m i g r a t i o n , p e r f o r m a n c e , n e t w o r k 
i n g , i n f o r m a t i o n m a n a g e m e n t , a p p 
l i c a t i o n s , a n d d a t a b a s e m a n a g e m e 
n t c o n s u l t i n g .

* N o t e :  M a n y o f t h e s e a c t i v i t i e s m a 
y r e q u i r e a d d i t i o n a l c o n s u l t i n g t 
i m e t h a t i s n o t i n c l u d e d i n t h e  s t a n 
d a r d p a c k a g e .
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3 . A d d i t i o n a l S u p p o r t 

T o o l s a n d S e r v i c e s

S o m e C o r p o r a t e B u s i n e s s S y s t e m s c 
u s t o m e r s w i l l n e e d m o r e c o n s u l t i n 
g t h a n i n c l u d e d i n t h e f ix e 

d-p r i c e H P 
 P r e m i e r A c c o u n t S u p p o r t p a c k a g e t 
o h e l p m i g r a t e t h e i r a p p l i c a t i o n s 
t o a c l i e n t / s e r v e r e n v i r o n m e n t .  O 
t h e r s m a y w a n t t o a d d m o r e t r a i n i n g 
o r s o m e o f t h e v a l u e-a d d e d p r o d u c t s 
a n d s e r v i c e s s o l d s e p a r a t e l y a n d d 
i s c u s s e d b e l o w .  W i t h t h e h e l p o f y o 
u r l o c a l s u p p o r t r e p r e s e n t a t i v e , 
t h e s e a d d i t i o n a l s e r v i c e s c a n b e e 
a s i l y q u o t e d u n d e r a s i n g l e , c o m p r 
e h e n s i v e q u o t e .  T h e f l e x i b l e s o l u 
t i o n , H P 
 C o m p r e h e n s i v e S u p p o r t f o r P r e m i e 
r A c c o u n t s i s n o t e l i g i b l e f o r q u o t 
a a n d c o m m i s s i o n ,  a l t h o u g h i t c a n c 
r e a t e a m o r e c o m p l e t e H P 
 s u p p o r t s o l u t i o n .  T h i s f l e x i b l e 
s o l u t i o n s h o u l d a l s o b e u s e d f o r c u 
s t o m e r s w h o d o n o t w a n t a l l t h e p r e m 
i u m-l e v e l s e r v i c e s i n c l u d e d i n t h e 
f i x e d- p r i c e p a c k a g e .

H e r e a r e s o m e a d d i t i o n a l t o o l s a n d 
s e r v i c e s t h a t r o u n d o u t t h e H P 
 s u p p o r t o f f e r i n g .

A d d i t i o n a l T o o l s

A n a r r a y o f s t a t e-o f-t h e-a r t p e r f o r m 
a n c e m a n a g e m e n t t o o l s i s a v a i l a b l 
e t o d e l i v e r p e r f o r m a n c e a n a l y s i s 
a n d p l a n n i n g i n f o r m a t i o n .  T h e s e t 
o o l s w i l l h e l p c u s t o m e r s m o r e e f f e 
c t i v e l y m a n a g e t h e i r c o m p u t i n g e n 
v i r o n m e n t , s a v i n g t h e m v a l u ab l 
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e t i m e a n d r e s o u r c e s . 

* N o t e :  H P 
 G l a n c e P l u s , H P 
 L a s e r R X , a n d H P 
 R X F o r e c a s t a r e a u t o m a t i c a l l y d e l 
i v e r e d w i t h t h e H P 
 3 0 0 0 9 9 2 D X m o d e l s .

H P 
 G l a n c e P l u s *

H P 
 G l a n c e P l u s s o f t w a r e p r o v i d e s y o u 
r c u s t o m e r s w i t h o n-l i n e p e r f o r m a n 
c e i n f o r m a t i o n .  T h i s m o n i t o r i n g a 
n d d i a g n o s t i c t o o l a l l o w s y o u r H P 
 9 0 0 0 a n d H P 
 3 0 0 0 s y s t e m c u s t o m e r s t o t a k e t h e p 
u l s e o f t h e i r s y s t e m s t o u n d e r s t a n 
d c u r r e n t s y s t e m a c t i v i t y a n d t o i s 
o l a t e a n d r e s o l v e p e r f o r m a n c e b o t 
t l e n e c k s w h e n t h e y o c c u r .  H P 
 G l a n c e P l u s d e l i v e r s a c o m b i n a t i o 
n o f p o w e r a n d e a s e o f u s e t o h e l p c u s 
t o m e r s m a n a g e t h e o n-l i n e p e r f o r m a 
n c e o f t h e i r s y s t e m s .

H P 
 G l a n c e P l u s i s a v a i l a b l e f o r H P 
 M P E a n d H P-U X s y s t e m s .  F o r c u s t o m e 
r s w h o h a v e a m u l t i v e n d o r e n v i r o n m 
e n t , H P 
 G l a n c e P l u s i s a l s o a v a i l a b l e f o r S 
u n S P A R C s t a t i o n s .

H P 
 L a s e r R X *

H P 
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 L a s e r R X s o f t w a r e p r o v i d e s y o u r c u 
s t o m e r s w i t h c o m p r e h e n s i v e , h i s t 
o r i c a l s y s t e m a c t i v i t y i n f o r m a t i 
o n t h a t a i d s t h e m i n l o a d b a l a n c i n 
g , s y s t e m t u n i n g , r e s o u r c e m a n a g e 
m e n t a n d t r e n d a n a l y s i s .  T h i s p o w e 
r f u l t o o l g i v e s y o u r c u s t o m e r s t h e 
i n f o r m a t io n 
 n e e d e d t o m a n a g e t h e p e r f o r m a n c e o 
f t h e i r H P 
 M P E o r H P-U X c o m p u t i n g e n v i r o n m e n t 
.

* N o t e :  E l i g i b l e f o r q u o t a a n d c o m m 
i s s i o n .
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Y o u r c u s t o m e r s c a n e a s i l y c r e a t e e 
f f e c t i v e m a n a g e m e n t p r e s e n t a t i o 
n s t h a t i l l u s t r a t e r e s o u r c e u t i l i 
z a t i o n b y s y s t e m s , a p p l i c a t i o n s , 
o r e v e n d e p a r t m e n t s .  F u r t h e r m o r e 
, H P 
 L a s e r R X s o f t w a r e a l l o w s c u s t o m e r 
s t o r e a d i l y e s t a b l i s h a n d m o n i t o r 
t h e s e r v i c e l e v e l s t h e y p r o v i d e t o 
t h e i r o w n e n d u s e r s .

H P 
 R X F o r e c a s t *

H P 
 R X F o r e c a s t s o f t w a r e p r o v i d e s y o u 
r c u s t o m e r s w i t h q u i c k a n d a c c u r a t 
e p r o j e c t i o n s o f t h e i r f u t u r e s y s t 
e m r e s o u r c e u t i l i z a t i o n .  C u s t o m e 
r s c a n a n t i c i p a t e w h e n t h e y ' l l n e e 
d m o r e s y s t e m r e s o u r c e s b a s e d o n p a 
s t u t i l i z a t i o n t r e n d s o r t h e i r p r o 
j e c t i o n s o f b u s i n e s s a c t i v i t y .

H P 
 R X F o r e c a s t r e q u i r e s H P 
 L a s e r R X a s i t u s e s t h e d a t a c o l l e c t 
e d b y H P 
 L a s e r R X s o f t w a r e a n d i n t e g r a t e s i 
n t o t h e L a s e r R X u s e r i n t e r f a c e .  H P 
 R X F o r e c a s t i s a v a i l a b l e f o r H P 
 M P E a n d H P-U X s y s t e m s .

* N o t e :  E l i g i b l e f o r q u o t a a n d co m 

m i s s i o n .

A d d i t i o n a l S i t e S e r v i c e s

C o m p l e t e N e t w o r k M a i n t e n a n c e
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H P 
 c a n a l s o p r o v i d e f a u l t i s o l a t i o n a 
n d p r o b l e m m a n a g e m e n t f o r t h e c u s t 
o m e r ' s e n t i r e n e t w o r k , i n c l u d i n g 
H P 
 d e v i c e s a n d m u l t i-v e n d o r e q u i p m e n 
t .  T h i s a d d i t i o n a l c o v e r a g e c a n b e 
q u o t e d a s a s i n g l e l i n e i t e m f o r y o u 
r c u s t o m e r .

H P 
 B a c k u p

H P 
 B a c k u p g i v e s t h e c u s t o m e r a c c e s s t 
o a f u l l y-o p e r a t i o n a l c o m p u t e r f a c 
i l i t y i n t h e e v e n t o f a d i s a s t e r .  T h 
i s s e r v i c e i n c l u d e s :

┤ D i s a s t e r r e c o v e r y a t a n H P 
 f a c i l i t y ( i n s o m e c o u n t r i e s , c u s t 
o m e r s c a n p e r f o r m t h e i r r e c o v e r y p 
r o c e d u r e s r e m o t e l y v i a t e l e c o m m u 
n i c a t i o n l i n e s t o H P ' s h o t s i t e )

┤ E x p e d i t e d d e l i v e r y o f r e p l a c e m e 
n t H P 
 e q u i p m e n t , i f n e e d e d ( i n c l u d i n g m 
o d e m s a n d m u l t i p l e x e r s )

┤ A c c e s s t o H P ' s t e c h n i c a l a n d s u p p 
o r t r e s o u r c e s w o r l d w i d e

┤ A n n u a l r e h e a r s a l a n d r e v i e w ( u p t 
o 4 8 h o u r s p e r y e a r )

H P 
 B a c k u p s e r v i c e m a y i n c l u d e a h o t s i 
t e , a c o l d s i t e , o r b o t h .
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┤ A h o t s i t e i s a f i x e d s i t e w h e r e t he 
 c u s t o m e r h a s a c c e s s t o f u l l y c o n f i 
g u r e d H P 
 3 0 0 0 a n d H P 
 9 0 0 0 s y s t e m s , t e l e c o m m u n i c a t i o n 
s , a n d s t a f f ¬ e v e r y t h i n g n e e d e d t o 
r e s u m e c o m p u t e r o p e r a t i o n s a f t e r 
a d i s a s t e r .

┤ A c o l d s i t e i s a c o m p u t e r r o o m w i t h 
t e l e c o m m u n i c a t i o n s r e a d y t o a c c e 
p t t h e c u s t o m e r ' s c o m p u t e r .  T h e c u 
s t o m e r c a n e s t a b l i s h a t e m p o r a r y c 
o m p u t e r c e n t e r u s i n g t h e i r o w n e q u 
i p m e n t .

H P 
 I n t e g r a t e d S u p p o r t f o r N e t w o r k a n 
d S y s t e m O p e r a t i o n

H P 
 w o r k s w i t h c u s t o m e r s t o m a i n t a i n a 
n d o p e r a t e t h e i r n e t w o r k e d o p e n s y 
s t e m s e n v i r o n m e n t s , t h e r e b y a l l o 
w i n g c u s t o m e r s t o b e t t e r f o c u s o n t 
h e i r c o r e b u s i n e s s .  Y o u r c u s t o m e r 
c a n l e v e r a g e H P ' s t e c h n i c a l e x p e r 
t i s e i n t h e a r e a s o f n e t w o r k o p e r a t 
i o n s , h e l p d e s k s e r v i c e s , a n d m u l t 
i v e n d o r P C a n d H P 
 w o r k s t a t i o n s t a g i n g a n d d i s t r i b u 
t i o n s e r v i c e s t o i n c r e a s e t h e r e l i 
a b i l i t y o f t h e i r c o m p u t i n g e n v i r o 
n m e n t a n d b e t t e r s u p p o r t t h e i r e n d-
u s e r s .

H P 
 S i t e D e s i g n a n d I m p l e m e n t a t i o n

C o r p o r a t e B u s i n e s s S y s t e m s c u s t o 
m e r s f a c e m a n y c h a l l e n g e s i n t h e i r 
c o m p u t i n g e n v i r o n m e n t s a s t h e y m i 
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g r a t e t o n e w p l a t f o r m s a n d p o s s i b l 
y de 

c e n t r a l i z e t h e i r c o m p u t i n g r e s o u 
r c e s .  W i t h H P 
 S i t e D e s i g n a n d I m p l e m e n t a t i o n , H 
P 
 p r o v i d e s r e s o u r c e s a n d t e c h n i c a l 
e x p e r t i s e t o c r e a t e , i n s t a l l , o r m 
o d i f y t h e c u s t o m e r ' s c o m p u t i n g e n 
v i r o n m e n t s .  Y o u r c u s t o m e r r e c e i v 
e s a c o m p l e t e s o l u t i o n a n d d o c u m e n 
t a t i o n o f a l l t h e w o r k t h a t w a s m a n a 
g e d b y H P .  T h i s w o r k c a n i n c l u d e c a b 
l i n g , c o m p u t e r r o o m r e l o c a t i o n , s 
y s t e m a n d n e t w o r k s t a r t u p , w i r e t e 
s t i n g , a n d c o m p u t i n g e n v i r o n m e n t 
p r e p a r a t i o n a n d t r o u b l e s h o o t i n 
g .

A d d i t i o n a l P r o f e s s i o n a l S e r v i c e 
s

H P ' s M a i n f r a m e A l t e r n a t i v e s S o l u 
t i o n s C o n s u l t i n g

H P 
 C o n s u l t a n t s c a n w o r k i n c l o s e p a r t 
n e r s h i p w i t h t h e C o r p o r a t e B u s i n e 
s s S y s t e m s c u s t o m e r t o h e l p t h e m i d 
e n t i f y w h i c h b u s i n e s s n e e d s , p r o c 
e s s e s a n d a p p l i c a t i o n s w i l l b e n e f 
i t m o s t f r o m H P ' s M a i n f r a m e A l t e r n 
a t i v e S o l u t i o n s .  H P 
 C o n s u l t a n t s c a n h e l p c r e a t e a p r a c 
t i c a l t r a n s i t i o n p l a n t h a t m a y c o v 
e r s y s t e m s , s o f t w a r e , n e t w o r k s , a 
n d a p p l i c a t i o n s e v o l u t i o n a n d c o e 
x i s t e n c e , c u s t o m e r e d u c a t i o n , p i 
l o t p l a n s , a n d d e t a i l e d i m p l e m e n t 
a t i o n p l a n s , a s w e l l a s a d d r e s s p e o 
p l e , o r g a n i z a t i o n a l , a nd 
 o p e r a t i o n a l i s s u e s e s s e n t i a l f o r 
a s u c c e s s f u l t r a n s i t i o n p l a n .
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H P ' s O p e n S o f t w a r e E n v i r o n m e n t C o 
n s u l t i n g

T o d a y ' s C o r p o r a t e B u s i n e s s S y s t e 
m s c u s t o m e r s k n o w t h a t o p e n s y s t e m 
s o f f e r s a l o t o f b e n e f i t s . S t i l l , c 
u s t o m e r s o f t e n f i n d r o a d b l o c k s b e 
t w e e n w h e r e t h e y a r e t o d a y a n d t h e f 
u l l b e n e f i t s o f o p e n s y s t e m s .  H P 
 h a s a p r o v e n w a y t o h e l p c u s t o m e r s g 
e t p a s t t h e s o f t w a r e t e c h n o l o g y r o 
a d b l o c k s .

C o r p o r a t e B u s i n e s s S y s t e m s c u s t o 
m e r s t o d a y a r e d e a l i n g w i t h t h e p r o 
b l e m s o f a m u l t i-v e n d o r I T e n v i r o n m 
e n t , a n d m a n y a r e c o n s i d e r i n g O p e n 
S y s t e m s t o d o t h i s .  B e c a u s e h i g h-e n 
d s y s t e m s r e p r e s e n t l a r g e i n v e s t m 
e n t s a n d c r i t i c a l a p p l i c a t i o n s , t 
h e m o v e t o O p e n S y s t e m s m u s t b e c a r e 
f u l l y p l a n n e d t o m i n i m i z e r i s k .  S p 
e c i a l l y t r a i n e d c o n s u l t a n t s i n t h 
e P S O p r o v i d e y o u r C o r p o r a t e B u s i n 
e s s S y s t e m s c u s t o m e r w i t h s p e c i f i 
c g u i d e l i n e s f o r b u i l d i n g o p e n a p p 
l i c a t i o n s , a n d r e c o m m e n d a t i o n s f 
o r s e l e c t i n g s o f t w a r e s t a n d a r d s a 
n d p r o d u c t s .  O S E i s a n a p p r o a c h t o d 
e f i n i n g t h i s a r c h i t e c t u r e a n d b u i 
l d i n g o p e n s y s t e m s a p p l i c a t i o n s , 
o n e t h a t m a x i m i z e s f l e x i b i l i t y a n 
d p r o t e c t s c u s t o m e r s ' i n v e s t m e n t 
s .  O S E c o v e r s k e y a p p l i c a t i o n d e v e 
l o p m e n t a r e a s s u c h a s c o m p u t e r-a i d 
e d s o f t w a r e e n g i n e e r i n g ( C A S E ) , d 
a t a b a s e , u s e r i n t e r f a c e , a n d n e t w 
o r k i n g . I t i s n o t a v e n d o r-d e f i n e d a 
r c h i t e c t u r e o r l i s t o f p r o d u c t s , b 
u t a s e t o f g u i d e l i n e s , m o d e l s , a n d 
p r o c e s s e s t o h e l p c u s t o m e r s m a k e s 
o f t w a r e c h o i c e s t h a t m e e t t h e i r i n 
d i v i d u a l b u s i n e s s n e e d s .
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N e t w o r k P l a n n i n g a n d D e s i g n

H P 
 c a n h e l p c u s t o m e r s a n a l y z e t h e c o s 
t s a n d b e n e f i t s o f a l t e r n a t i v e s o l 
u t i o n s f o r p l a n n i n g a n d d e s i g n i n g 
n e t w o r k s .  A s u c c e s s f u l n e t w o r k s o 
l u t i o n r e q u i r e s t h o r o u g h p l a n n i n 
g .  T h i s i n v o l v e s p e r f o r m i n g a n i n-d 
e p t h n e t w o r k r e q u i r e m e n t s a n a l y s 
i s , p r o v i d i n g a h i g h-l e v e l l o g i c a l 
d e s i g n , c o m p l e t i n g a d e t a i l e d p h y 
s i c a l d e s i g n , c o n d u c t i n g a c o n n e c 
t i v i t y a n a l y s i s , a n d c r e a t i n g a n i 
m p l e m e n t a t i o n p l a n .  T h e H P 
 C o n s u l t a n t e n s u r e s t h a t t h e n e t w o 
r k a c c o m m o d a t e s u p g r a d e s , n e w t e c 
h n o l o g i e s , a n d o r g a n i z a t i o n a l c h 
a n g e s e a s i l y a n d c o s t-e ff e 

c t i v e l y .
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4 . T h e C o m p e t i t i o n

Y o u r p r i m a r y c o m p e t i t i o n f o r H P 
 P r e m i e r A c c o u n t S u p p o r t i s I B M .  T 
h e y h a v e b e e n i n t h e h i g h-e n d s e r v i c 
e b u s i n e s s f o r a l o n g t i m e a n d a r e a p 
e r c e i v e d m a r k e t l e a d e r .  D E C a n d o t 
h e r h i g h-e n d v e n d o r s s u c h a s A m d a h l 
a l s o o f f e r a w i d e v a r i e t y o f s e r v i c 
e p r o d u c t s .  S e r v i c e-o n l y v e n d o r s a 
l s o e x i s t , i n c l u d i n g D i s a s t e r P l a 
n n i n g a n d C O M D I S C O .  R e a d o n f o r s o m 
e h i n t s f o r a l l o f t h e s e c o m p e t i t i v 
e e n v i r o n m e n t s .

S e l l i n g A g a i n s t I B M
┤ I B M ' s p r a c t i c e i s t o p r o v i d e a c e r 
t a i n l e v e l o f a c c o u n t s u p p o r t t o i t 
s d a t a c e n t e r c u s t o m e r s o n a n o n-b i l 
l a b l e b a s i s ¬ a s p a r t o f t h e s y s t e m p 
u r c h a s e p r i c e .  D o n ' t l e t y o u r c u s t 
o m e r s b e f o o l e d .  T h e y a r e p a y i n g f o 
r t h e s e r v i c e ¬ c o m p a r e s y s t e m p r i c 
e s .

┤ S t r e s s t h a t H P 
 i s p r o v i d i n g t h e s a m e _ w h a t e v e r-i 
t-t a k e s_ s u p p o r t p ar t 

n e r s h i p ¬ b u t w e p u t o u r d e l i v e r a b l 
e s i n w r i t i n g .

┤ H P ' s p e r s o n a l i z e d s e r v i c e i s u n m 
a t c h e d .  O u r a c c o u n t-a s s i g n e d c o n s 
u l t a n t s k n o w t h e c u s t o m e r ' s b u s i n 
e s s a n d h a v e t h e t e c h n i c a l a n d i n d u 
s t r y e x p e r i e n c e t o p r o v i d e q u a l i t 
y p l a n n i n g .  O u r c o n s u l t a n t s a r e H P 
 e m p l o y e e s , n o t t h i r d-p a r t y h i r e d h 
a n d s .

S e l l i n g A g a i n s t D E C
┤ S t r e s s H P ' s f u l l-s y s t e m p r o d u c t a 
n d s u p p o r t s o l u t i o n s .  P C s , w o r k s t 
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a t i o n s , h i g h-e n d s y s t e m s ¬ w e h a v e a 
n d u n d e r s t a n d t h e m a l l .

┤ E m p h a s i z e H P ' s s u c c e s s a n d e x p e r 
i e n c e d i r e c t l y s u p p o r t i n g m u l t i v 
e n d o r n e t w o r k s . D E C c l a i m s t o o f f e 
r m u l t i v e n d o r n e t w o r k c o n s u l t i n 
g , b u t r e l i e s h e a v i l y o n V A B s t o a c t 
u a l l y d e l i v e r i t .

┤ O u r s e r v i c e i s c o m p r e h e n s i v e , w e 
l l-d e f i n e d a n d d o c u m e n t e d .

S e l l i n g A g a i n s t 

I n d e p e n d e n t S e r v i c e C o m p a n i e s
┤ E m p h a s i z e H P ' s a b i l i t y t o p r o v i d 
e a s y s t e m s o l u t i o n t h a t g o e s b e y o n 
d d a i l y m a i n t e n a n c e o r c o n s u l t i n 
g .  M a n y s e r v i c e f i r m s l a c k t h e h i g 
h-l e v e l p e r s p e c t i v e a n d e x p e r i e n c 
e r e q u i r e d t o a s s i s t i n s t r a t e g i c c 
o m p a n y p l a n n i n g a n d i m p l e m e n t a t i 
o n .

┤  H P 
 h a s a v e s t e d i n t e r e s t i n k e e p i n g t h 
e c u s t o m e r s a t i s f i e d a n d o n t h e l e a 
d i n g e d g e . U n h a p p y o r p o o r l y e q u i p 
p e d c u s t o m e r s d o n o t s t a y c o m p e t i t 
i v e a n d d o n o t b u y m o r e s y s t e m s .
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Q & A 

Q u e s t i o n : 
S o m e o f H P ' s c o m p e t i t o r s d o n o t c h a 
r g e h i g h-e n d s y s t e m s c u s t o m e r s f o r 
s u p p o r t .  W h y s h o u l d H P 
 c u s t o m e r s i n t h i s e n v i r o n m e n t h a v 
e t o p a y f o r s u p p o r t ?

A n s w e r : 
A l t h o u g h i t m a y n o t a p p e a r t h a t s o m 
e o f o u r c o m p e t i t o r s c h a r g e f o r s u p 
p o r t , t h e c o s t i s a c t u a l l y b u n d l e d 
i n t o t h e p r i c e o f t h e p r o d u c t .  W i t h 
H P 
 P r e m i e r A c c o u n t S u p p o r t , y o u r c u s 
t o m e r w i l l g e t :

┤ a c o m p r e h e n s i v e s u p p o r t p a c k a g e 
t h a t i n c l u d e s a l l o f t h e 

s e r v i c e s n e e d e d t o s u p p o r t t h e i r c 
o r p o r a t e b u s i n e s s s y s t e m o r s e r v e 
r

┤ a d e t a i l e d , w r i t t e n d e s c r i p t i o n 
o f t h e s p e c i f i c d e l i v e r a b l e s H P

i s c o m m i t t e d t o p r o v i d i n g

┤ p e r s o n a l i z e d s e r v i c e 

Q u e s t i o n : 
W h o m d o I c o n t a c t f o r f i n a n c i n g i n f 
o r m a t i o n? 

A n s w e r : 
T h e S a l e s F i n a n c e r e p r e s e n t a t i v e 
i n y o u r l o c a l s a l e s o f f i c e .

Q u e s t i o n : 
C a n I s e l l H P 
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 P r e m i e r A c c o u n t S u p p o r t f o r m o r e t 
h a n o n e y e a r ?

A n s w e r : 
H P 
 P r e m i e r A c c o u n t S u p p o r t c a n b e s o l 
d f o r m o r e t h a n o n e y e a r o n a s p e c i a l 
s b a s i s . P l e a s e c o n t a c t y o u r l o c a l 
s u p p o r t m a r k e t i n g c e n t e r f o r m o r e 
i n f o r m a t i o n .

Q u e s t i o n : 
C a n m y c u s t o m e r f i n a n c e m u l t i-y e a r 
s u p p o r t c o n t r a c t s ?

A n s w e r : 
Y e s .  I n m a n y c a s e s , c u s t o m e r s c a n f 
i n a n c e s u p p o r t c o n t r a c t s c o v e r i n 
g m u l t i-y e a r p e r i o d s a c c o r d i n g t o t 
h e i r n e e d s .  C h e c k w i t h y o u r S a l e s F 
i n a n c e r e p r e s e n t a t i v e f o r d e t a i l 
s .

Q u e s t i o n : 
C a n I s e l l H P 
 P r e m i e r A c c o u n t S u p p o r t t o c u s t o m 
e r s t h a t a r e b u y i n g H P 
 s y s t e m s o t h e r t h a n t h e H P 
 3 0 0 0 C S 9 9 2 s e r i e s a n d H P 
 9 0 0 0 8 9 0 s e r i e s ?

A n s w e r : 
T h e H P 
 P r e m i e r A c c o u n t S u p p o r t p a c k a g e s 
a r e c o n f i g u r e d s p e c i f i c a l l y f o r H 
P 
 3 0 0 0 a n d H P 
 9 0 0 0 C o r p o r a t e B u s i n e s s S y s t e m s . 
C o m p r e h e n s i v e S u p po r 

t f o r P r e m i e r A c c o u n t s i s r e c o m m e n 
d e d w h e n s e l l i n g s y s t e m s o t h e r t h a 
n c o r p o r a t e b u s i n e s s s y s t e m s o r w h 
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e n m o r e o r l e s s c o v e r a g e i s r e q u i r e 
d t h a n i n c l u d e d w i t h t h e H P 
 P r e m i e r A c c o u n t S u p p o r t p a c k a g e s 
.

T h e n e w c a p a b i l i t i e s i n c l u d e d i n H 
P 
 P r e m i e r A c c o u n t S u p p o r t f o r t h e C o 
r p o r a t e B u s i n e s s S y s t e m s i n t i m e w 
i l l b e m a d e a v a i l a b l e t o o t h e r H P 
 s y s t e m s .  P l e a s e c h e c k w i t h y o u r l 
o c a l s u p p o r t m a r k e t i n g c e n t e r f o r 
a v a i l a b i l i t y a n d / o r o r d e r i n g i n f 
o r m a t i o n .

Q u e s t i o n : 
I s t h e r e m o r e c u s t o m e r v a l u e i n t h e 
u p f r o n t p a c k a g e t h a n i n t h e i n d i v i 
d u a l l y q u o t e d s e r v i c e s ?

A n s w e r : 
A b s o l u t e l y .  S i n c e c u s t o m e r s p a y o 
n e p r i c e r e g a r d l e s s o f w h a t c o n f i g 
u r e d p e r i p h e r a l s a n d s o f t w a r e a r e 
i n c l u d e d i n t h e c o n f i g u r a t i o n , t h 
e r e c a n b e s i g n i f i c a n t l y m o r e v a l u 
e i n p u r c h a s i n g t h e p a c k a g e , t h a n i 
n b u y i n g s u p p o r t f o r e a c h s p e c i f i c 
c o m p o n e n t .  T h e m o r e i t e m s i n c l u d e 
d w i t h t h e C o r p o r a t e B u s i n e s s S y s t 
e m c o n f i g u r a t i o n a t i n i t i a l p u r c h 
a s e , t h e b e t t e r t h e v a l u e .

Q u e s t i o n : 
D o e s H P 
 Pr e 

m i e r A c c o u n t S u p p o r t c o v e r p e r i p h 
e r a l s , e q u i p m e n t a n d m e m o r y i n c l u 
d e d i n t h e c o r p o r a t e b u s i n e s s s y s t 
e m c o n f i g u r a t i o n ?

A n s w e r : 
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Y e s .  H P 
 P r e m i e r A c c o u n t S u p p o r t i s c o n f i g 
u r e d a n d p r i c e d a t t h e s y s t e m l e v e 
l .  T h i s e l i m i n a t e s t h e n e e d f o r c o m 
p l e x a n d l e n g t h y c o m p o n e n t-l e v e l c 
o n f i g u r a t i o n s .  A l l p e r i p h e r a l s a 
n d m e m o r y i n c l u d e d i n a s i n g l e c o r p 
o r a t e b u s i n e s s s y s t e m c o n f i g u r a t 
i o n a t i n i t i a l p u r c h a s e , a r e s u p p o 
r t e d .

Q u e s t i o n : 
I s H P ' s P r e m i e r A c c o u n t S u p p o r t p r 
o g r a m a v a i l a b l e w o r l d w i d e ?

A n s w e r : 
Y e s , a l t h o u g h l o c a l a v a i l a b i l i t y 
o f s p e c i f i c c a p a b i l i t i e s m a y v a r y 
f r o m c o u n t r y t o c o u n t r y .  C h e c k w i t 
h y o u r l o c a l c o u n t r y s u p p o r t m a r k e 
t i n g c e n t e r f o r d e t a i l s .

Q u e s t i o n : 
W h a t a b o u t q u o t a a n d c o m m i s s i o n f o 
r s e l l i n g H P 
 P r e m i e r A c c o u n t S u p p o r t ?

A n s w e r : 
H P 
 w i l l g i v e y o u f u l l r e v e n u e c r e d i t t 
o w a r d y o u r q u o t a f o r e a c h H P 
 P r e m i e r A c c o u n t S u p p o r t p a c k a g e s 
o l d u p f r o n t w i t h t h e s y s t e m .

Q u e s t i o n : 
W h a t a b o u t q u o t a a n d c o m m i s s i o n f o 
r s e l l i n g c o n s u l t i n g s e r v i c e s ?

A n s w e r : 
I f y o u r a c c o u n t i s p a r t o f t h e F Y 9 2 p 
i l o t o f t h e C o n s u l t i n g Q u o t a a n d C o 
m m i s s i o n p r o g r a m , a n d t h e s e c o n s u 
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l t i n g s e r v i c e s m e e t t h e o r d e r m i n i 
m u m ( v a r i e s b y g e o g r a p h y ) , y o u w i l 
l r e c e i v e q u o t a c r e d i t .

Q u e s t i o n : 
H o w m u c h c o n s u l t i n g t i m e d o e s t h e c 
u s t o m e r r e c e i v e w i t h H P 
 P r e m i e r A c c o u n t S u p p o r t ?

A n s w e r : 
H P 
 P r e m i e r A c c o u n t s u p p o r t p r o v i d e s 
o n-s i t e t e c h n i c a l c o n s u l t i n g f o r a 
p p r o x i m a t e l y o n e d a y e v e r y o t h e r w 
e e k .  T h i s c a n b e u s e d f o r g e n e r a l c o 
n s u l t i n g o r f o r o t h e r s p e c i a l i s t c 
o n s u l t i n g s u c h a s p e r f o r m a n c e c o n 
s u l t i n g .
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Q u e s t i o n : 
D o e s H P 
 P r e m i e r A c c o u n t S u p p o r t c o v e r m u l 
t i v e n d o r n e t w o r k e q u i p m e n t ?

A n s w e r : 
N o .  H P 
 P r e m i e r A c c o u n t S u p p o r t o f f e r s n e 
t w o r k f a u l t i s o l a t i o n a n d p r o b l e m 
m a n a g e m e n t f o r a l l d i r e c t c o r p o r a 
t e b u s i n e s s s y s t em 
 t o H P-d e v i c e c o n n e c t i o n s . A d d i t i o 
n a l n e t w o r k c o v e r a g e f o r t h e c u s t o 
m e r ' s e n t i r e n e t w o r k c a n b e i n c l u d 
e d i n s i n g l e l i n e p r i c e q u o t e s o r t h 
r o u g h C o m p r e h e n s i v e S u p p o r t f o r P 
r e m i e r A c c o u n t s .

Q u e s t i o n : 
W h a t a r e t h e b e n e f i t s t o t h e c u s t o m 
e r o f t h e H P 
 P r e m i e r A c c o u n t S u p p o r t p a c k a g e ?

A n s w e r : 
H P 
 P r e m i e r A c c o u n t S u p p o r t o f f e r s c u 
s t o m e r s t h e s e r v i c e a n d s u p p o r t t h 
e y n e e d f o r t h e i r c o r p o r a t e b u s i n e 
s s s y s t e m o r s e r v e r c o n f i g u r a t i o 
n .  C u s t o m e r s g e t t h e a s s u r a n c e o f m 
a x i m u m u p t i m e , c o m p l e t e c o v e r a g e 
a n d a t e c h n o l o g y l e a d e r o n t h e i r t e 
a m , a l l f o r a s i n g l e f i x e d p r i c e .

Q u e s t i o n : 
W h a t a r e t h e b e n e f i t s t o H P 
 i n s e l l i n g t h e H P 
 P r e m i e r A c c o u n t S u p p o r t f i x e d-p r i 
c e p a c k a g e ?

A n s w e r : 
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T h e r e a r e c o s t s a v i n g s i n r e d u c i n g 
t h e t i m e i t t a k e s t o s e l l s u p p o r t .  H 
P 
 a l s o b e n e f i t s f r o m t h e i m p r o v e m e n 
t i n c u s t o m e r s a t i s f a c t i o n a s a r e s 
u l t o f h e l p i n g c u s t o m e r s i n c r e a s e 
t h e i r s o l u t i o n a v a i l a b i l i t y ; e f f 
e c t i v e l y p l a n a n d m a n a g e t h e i r r e s 
o u r c e s ; a n d, 
 m a p n e w t e c h n o l o g y t o b u s i n e s s g o a 
l s .

Q u e s t i o n : 
W h a t i s t h e p r o c e s s f o r s e l e c t i n g t 
h e a c c o u n t-a s s i g n e d R e s p o n s e C e n t 
e r E n g i n e e r ( A R C E ) ?

A n s w e r : 
W h e n a n o r d e r i s p l a c e d f o r t h e H P 
 P r e m i e r A c c o u n t S u p p o r t p a c k a g e , 
t h e R e s p o n s e C e n t e r i s n o t i f i e d a n 
d i m m e d i a t e l y s t a r t s t o w o r k w i t h t 
h e c u s t o m e r ' s a c c o u n t t e a m t o p r o f 
i l e t h e c u s t o m e r ' s c o r p o r a t e b u s i 
n e s s s y s t e m c o n f i g u r a t i o n a n d s y s 
t e m s o f t w a r e . T h e g o a l i s t o m a t c h A 
R C E e x p e r t i s e t o t h e c u s t o m e r ' s s u 
p p o r t r e q u i r e m e n t s . 
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O r d e r i n g I n f o r m a t i o n

F o r t h e H P 
 3 0 0 0

H P 
 

P r o d u c t

N u m b e r D e s c r i p t i o n 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

F i x e d-P r i c e P a c k a g e s :
H5331A CS 992/100 Support

HP Premier Account 
Support 
H5332A CS 992/200 Support for 
regular and DX systems
H5333A CS 992/300 Support |
H5334A CS 992/400 Support |
H5340A CS 990 Support |

Flexible Solution:
H5329A Comp Sup 3000 CS

HP Comprehensive Support
for 

Premier Accounts
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H5335A 890 1 CPU Support
HP Premier Account 

Support
H5336A 890 2 CPU Support |
H5337A 890 3 CPU Support |
H5338A 890 4 CPU Support |

Flexible Solution:
H5330A Comp Sup 9000   

HP Comprehensive Support
for 

Premier Accounts
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